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Vehicle Owner's Questionnaire
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER HAD RECENVED RECALL 39703000 NOTICE BEFORE ON WIRING HARNESS FAILURE THAT
AFECTED HEADLIGHTS. PROBLEM HAD HAPPENED AGAIN. BUT, DEALER REFUSED TO REPAIR, AND

CONSUMER HAD RECEIVED A NOTICE ON BRAKES AS WELL .*AK
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