L B T M

o DH

H
33

¥

-

5. Dexa et
of Transportaticn
National Highway

Traffic Safety
Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

FOR AGENCY USE OHLY

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

14-AUG-2001

i5d
Dd_ar
r_dat
od_rt
p_r

Refarances No.

804283

Signature of Owner Dats h
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1JAGWS8S8XC503007 JEEP GRAND CHEROKE | 1999
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL j EI:;SEI
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual O ves |[J3Fonteet Motorbel []'es O EF'I'I'IT Dﬁ_.raq D-?:uck u 4-Maar
Drrirersiide Airt A-Puairt Rel ear i i . Stationy
O ot | [ o |CIerieams LR | | R an g Moty [ sieruaer
[ Passengerside Airbag [ - | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
7200000 POWER TRAIN: TRANSMISSION -AUJTOMATIC Right iuinz
07360000 |POWER TRAIN TRANSFER CASE (4-WHEEL DRIVE} O L E rear | Cdounel
07421000 [POWER TRAIN.DRIWVESHAFT O [ R
No of Failure Dateis) of 01-JLL-2000 Failed MIITSA
0 Failurai s 29000 Farlx) Prsiausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Otes o
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

WHEN SHIFTING VEHICLE IN REVERSE IT MAKES A LOUD NOISE AND VEHICLE JERKS. DEALERSHIP
REPLACED TRANFER CASE TWICE, AND REBUILD DRIVESHAFT .*AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




AP L AR e ¢ et L

F N BT .- A omar NV e e B e s ey AT T Ay E R W-l’ﬁ&l-lu‘.: Hﬂ*’.’!‘“mm&'\ﬂ-‘ﬂ; [E S BN Rt B LI PEL TR, BT R A -I BT R L RL RN BRI TR, SR

' ‘ DOT Auto Safety Hotline ik T 252

o ouimen: Vehicle Owner's Questionnaire (VOQ) T od.er —
el o A e
Traffic Safety irE up_ftr _

Adimiristration www.nhtaa. dot.govihotline

ELFECI E IH YO NTIG AT [ Terence Ne.

"OWHNER THFORMATION { Type or Pring)

TOTTIT

In the absesrce of 2
Signaturs of Cwna

YEHGCLE INFORMATICN

| VR denl. o, (41N Lmﬁ;:ﬂm&: ::fw Vahicl M=k Vahicie Made T Vehicie Year Corent Gdometer Headin
1MGWERSEXCS0I00T7 JEEP GRAND CHERCK | 1989 jﬁ 1’.’955'
Furchose T En ] Tubo
: gine Siz ;
ﬂ% Dealars Name 4% Eﬁém ? (DGO Dm:el
DNE‘" Elsed | iy State Zip Code | NoCylirders L& Mo

eck Brakes ﬁ.estra_int Bystam Cruise Contro\Orive Trzl  [Vehicle T:rpa ndy Style

- Car port Uit 2-Dooe
T[] Marua E/"’“ E]{'h"* Bell Matorbal I:ﬂ"'/“ Frord! | lmfyar Truck 4-Door
E"’ﬁumma’cic _a N rwerslde Aibag (] 2-Poyirt Bei " Rear | Minivan = Motareycle Stafiohwagen
o 0 A
m’ﬁsssangamlda Alrbag E Other. e Tr?::k':m
FAILED COMPONENT{S)/PART(S} INFORMATION
E COMESIrET PEl HamelE 1.—i n Faed Faris
47300000 | POWER TRAIN. TRANSMWISSION AUTOMATIC en [ Fight Original
A7360000 |FOWER TRAM TRANSFER CASE {(4-WHEEL DRIVE) D
97421000 |POWER TRAR:DRIVESHAFT D ront [T Rear | ™ Replacarien
No of Fallures Datels) of Failum(s) . ta lad NHT‘_.S‘..&
_; Mileage at Failure:s) 25500 a Part(3]) Praviously
., E E ﬂ Vehice Spoad at Failurafe) it —Yes [l O Yes O He

APPLICATION INCIDENT INFORMATICHN
{Piease describe n detail the nchkieant(s), Fallure(s), Crash{es), and injury{les) an the back of this farm)

Cragh Fire Number of Persons [n)L ed umger of Fatelile Estimatmd Fronary Damag T Reparlad to Polic

Cl¥es PNl Yes po) Mo ’ 0 o C]Yes o

l

NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

WHEN SHIFTING VEHICLE iN REVERSE IT MAKES A LOUD NOISE AND VEHIGLE JERKS.
DEALERSHIP REPLACED TRANFER CASE TWICE, AND REBUILD DRIVESHAFT."AK

veey At g [ 15 ENAONTNation |5 reguasied p. Tnway :

ubsequant amendmenta Wou are nder n: l:ahhgatmr- o respand this guasiionnaine. Your respon: ma'_.rhe used to assist tha NHTSA n
etermining whalher & manufacturer should lake appropriete action to correct B safely defect. Ifthe  {HTSA precards with edminisirative
nforeament or litigation agwinst @ manyfa_turer, your esponss, or a statistical surmary theredf, niay be used in suppot o Ihe agancy's potion.




THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF
 PERSONAL PRIVACY PURSUANT TO™ <

EXEMPTION 6 OF THE FREEDOM OF
. INFORMATION ACT, 5 US.C. 5SbNS)

(Page_ | _ through Page | 7 )






















































