S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY SZ20 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-AUG-2001 [P0 ————

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
804237

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AM2XV11T1XDJ14374 MERCURY TRuck |YILLAGER 1998
Pureass MNat Engite Size E T'T" b
Draale-s [amea (o IDHCmL Die=el
_ E— j Gas o
Wy DUEEI:I City ctete Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[]3-PontBer Motorbel | ptes | CJFrort (e DTruck [] +-"eaar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Ne he []+heel| =otmer Bick Up Trach
] Passenperside Airbag L] E Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Part Mame(s Locatizn Frilerd Part's
(RAOOO0N  |FUEL:THROTTLE LINKAGES AND CONTROL O tet  JRiont|  [Jorigina
O Front  [T] Rear [] Replacement

No of Failure Dateis) of 01-M&R-2001 Faled h o
Failures| 32000 ar b} rEviaLshy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TROTTLE BODY WILL STICK INTERMITTENTLY DURING NORMAL OPERATION OF VEHICLE. DEALERSHIF
EXAMINED VEHICLE AND INFORMED CONSUMER THEY WERE AWARE OF PROBLEM, AND REPLACED THE

THROTTLE BODY AT THE OWNER'S EXPENSE. PLEASE PROVIDE ANY ADDITIONAL
INFORMATIONFATTACHMENTS." AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Form Approved (M B, Ho. 21 27-D008

P DOT Auto Safety Hotline Lk CYOSEONLY o0
u%’{,ﬂpamnt Vehicle Owner's Questionnaire (VOQ)| ™" Tl od_ar
i;’:;i"l"::;"'" NATIONWIDE 1-888-DASH-2-DOT i fin ey o ;."‘E“:-i. —_—

40D
Traffic Sarew"“i’ 1-888-327.4236 4 4-AlG2001 " oy
Administration www.nhtea.dot.govihotline DEFECT "DIIHr‘ ine - -
T3 IHVEY:
e WNE T TR T o Tl YESTIE fbgmnce o
894237

G G 7 ] mﬁiﬂ :f.,., , vahicfz hfak Vehicle Mooe Vaie PEar | Curent Gdometer reeadm
AM20M1TIXDS 14374 MERCURY TRUCK |VILLAGER 1989
Purchase Lrale . T T
dolhe b Engine Siz L]
Dealwr's Marme L”M ?' tf (CIDHCCL ? H’F . gl::a
_E New [Jused | gy, paOl) sue | zipcode Mo Cylinders Jﬂ_ | Fuel Injectio
Transmissian Ty AnNHIoCK Brakas [Restaint System Truise Contio [nve Tm! ahbdn_fype m:ﬁe
) - ar Eport Uk 2-Door
] Manus P Yes i) Pt Bal Moterhet n Yay ;fﬂ"f -r:f.;k 4 Dont
N Drvre rgighe Airky 2-Pgint Bal [ T3 . ;
(%] Automatic [ [ No & w4 No A Wheol g:::an Maooicycle gitxlﬂﬂ:agm
Pazzangarcida Airbag D Truch,
FAILED GQHPQNEHTISFPHRT{S] INFORMATION
T Fat Narmals Cocaban Faned Fars
08400000 | FUEL:THROTILE LMUKAGES AND CONTROL [}Ler « [JRisht Griginal
T 9 3 Fromi H Rear H Replacemen
Mo of Failures Crake(s! of Failura{s) 0: MAR-20041 Falad N'HTS\A
Mieage at Failure(e] 3200 Part{x! Previously
WYehicle Speed at Failure(s) . .. ¥YBE | Mo D Yas EI Mo

APPLICATION INCIDENT INFORMATION

(Flease describe in delail the incident(s), Fzilureis), Crashies}, and injuw(ies) on the back af s formy)

Crash Elrg Murrdsr of Parmons [njured Mumber of Fatalitie Eatmated Fropeiy Damag Fieported to Palic

D‘rn ENUD‘{Qg No 1] 0 D‘fos END

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S}, INJURY(IES)

TROTTLE BODY WILL STICK INTERMITTENTLY DURING NORMAL OPERATION OF VEHICLE,
DEALERSHIP EXAMINED VEHICLE AND INFORMED CONSUMER THE 7 WERE AWARE OF
PROBLEM, AND REPLACED THE THROTTLE BODY AT THE OWHER"| EXPENSE. PLEASE PROYIDE
ANYT ADDITIONAL INFORMATION/ATTACHMENTS "AK .

THILE L% BRLEK -F REELHL

s uhszquanl amandmnm W1 A u‘lﬂer nd ubhgaﬂnn to raspnnd this quastionnaire, Your responss-may be use::l 10 assust the MHT3A in
delermining whethar & man facturer shoukd take appropriate aclion {o correct a safely defect. If the NHTSA proceeds with administrative
rforeerment or litigalion against a manufaciursr, your responss, o 3 slatistcal summary thereof, mey be used in suppart of the agency's action.




