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At 37,000 (don't remember date) after driving the vehicle for 1-2 hours and 1t was
heated up, when you would come to a stop and then take off, the vebicle would jerk very
hard from 17 gear into 2™ gear. After car conls, dossn™t do again Waited for vehicle to
exhnbit symptoms, 50 we could take to dealer for service, Without symptoms {hey could
net diagnosis problem. No emor codes were registered 1n car computer and no “seovice
engine soort” lights came on until &) 51,000, Took 1o desler, they reset code and said if
happened agam t¢ bring back, Well within a couple of days it happened again, Took to
dealer. Samd needed to replace worque converter and valve bady. When we asked what
parts would be used 16 fix, ransimission specialist at dealer said, “these parts had been
redesigned since this vehicle was manufaciured, ™ T therg was a problem with the —_—
desigm, there should have been a recall and they should have been fixed.

The parts they used to fix the vehicle were REMANUFACTURED. Se now we don't
know if they are remanufaciured old design or remanufactured new design,

ARE WE GOING TO START HAVING SAME PROBLEM [N 37 000 MILES???? OR
LESS

These parts should not have been put on vehicle until they had been tested tor

performance. We should nat have to pay tens of thousands of dellars to be t2sters for
their products.

On you Internet Site we were able to pull up numerous other vehicles of same year , with
the same problems.
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