S T e ™ FTOLNT

FOR AGENCY USE OHLY 131 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 06-AUG-2001 [T —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
893478

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
DODGE TRUCK GRAND CARAVA 1996
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
] Manual D TES ] z-FointBelt |:|r-.||utorbelt |:| Yas [] Front mﬁ fan D Trek E 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
1413000 |(INTERIOR SYSTEMS: PASSIVE RESTRAINT:AIR BAG IMPACT SENS |:| Laft |:| Right [] Origital
09540000 | CSOMMUNICATIONS-HORN ASSEMBLYWMRE:HORN:FUSIBELE |:| Frart I:l Rear O] Replscemen

Mo of Failurs Dlateis) of Faile=d HI IT_SA
Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AN ELECTRICAL SHORT IS CAUSING AIRBAG LIGHT TO STAY ON. DEALER HAS REPLACED CLOCK
SPRING ASSEMBLY, AND NOT HORN. HOWEVER HORN TOUCH PAD HAD A SHORT CAUSING THE HORN

NOT TQ FUNCTION. DEALER YWAS LOOKING INTQ THE PROBLEM “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Signature of Dvner

Epirh Appnovad, O E. =0, 2127 e

. DOT Auto Safety Hotline FORASENCY USE ONLY 151

. _ . i ) S

us oemment Vehicle Owner's Questionnaire (VOQ) | ™R Vo oy o

of Transpariation [} A~ it dt -
Nation o Vit NATIONWIDE 1-888-DABH-2-DOT PREY o, ™ —
Trathe Batory 1-888-327-4236 08-AUG-Z0D * |0 ——
Adminsstration wwwy, hhtea.dot.govihotline QEJLECT 3 ;:f ;i{j E - —

OWNER INFORMATION or Print TTReling r-"f1ﬁmmm e
705600 593478

Wk I b

wahicle [dent. Mo wm.]ﬁ;:;:&: ;M:rr: :“] Vahek Make Vahick Model Viahiitig Year Current Cdarmater Raxdig
! B4 & PCSYRTTBYY] ¥h % |PODOE TRUCK  |GRAND CARAVAN| 1996 ¢ 3, 1oo
Purcheae Cale _ _ ™ Turbo
AT 193 | Setenren gamse o
- am
[Clnew Pused | ocp STlovis otate MO zipcode No Cylinders __ s Fuel Injection
Transmission Type [Atdilock Brakes [Restramt Syslain Cruisa Control [Driva Trein  |Vehicle Type Body 3tyle
D Manual B/?Eﬁ E”E—F’alnl Bindt Dmgrbel m&,eﬁ Lont E’:rrl- $murt z_gﬁ
feareice A 2-Foint Bek Rmar I St
T = it s DO | 2 o= o ol s i
[ tassengarside Airbag Other,
FAILED COMPONENT{SYPART{S] INFORMATION
LOporant rt Wamad{s) Locaiion Faimd Part{s)
12113000 | INTERICR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENS | ] (et [] Right Hginal
05540000 | COMMUNICATIONS:HORN ASSEMBLY:WIRE:HORN:FUSIBLE [GFront [ Rear Replacement
hhor oof Faailud of Fal o Failed Partis) | NHTSA Prevausly
5{5.-2 W Ul e ot Fatua /, e Avelabie? | Cortacted?,
o | _ venicle Spes at Fallires___ar /A .
.IUEFEJL&!H"E' Fle Speed M8ty [Fes [Wo| [ Yes [ff0
APPLICATION INCIDENT INFORMATION
{Floase dascribe in deted the Irgident{s), Felure(s), Crashies), and injury(les) on the Back of this form)
Cresh Flra Mumber of Pamcns njared | Nomber aF Fatalities Eatlingtad Proparty [tarape | Repotsd te Pollce
[]¥es K]Me|[] Yes [E] Ma N;/A_ /\gq, N/JQ [Jres [Xlne

i—g ,4’1—7:;}-.::)}&1:- BoeomanTsS Fosw dtsen
.{_'fh!.;z.jr’fz_!&‘!é o § 7o Tl Service LatfZeSevtanives.

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

AN ELECTRICAL SHORT [ CAUSING AIRBAG LIGHT TO STAY ON. DEALER HAS REPLACED
CLOCK SPRING ASSEMBLY, AND NOT HORN, HOWEVER HORN TOUCH PAD HAD A SHORT
CAUSING THE HORN NOT TO FUNCTION. DEALER WAS LOGKING INTO THE PROBLEM.*AK

[~

N P =

| SOMTRLE O B IF HEEDED

he Privecy dct of 1574-Public Law 92-578 Thia information is requesbed pursuant to asthority vested In Ihe National Highwery Traffle: Safely Act and
ubsequent ameatkiments. You are undar ro cbllgation o respond tnks questionnaire, Yol responss imay be uzed 1o assisl the NHTSA in determiring
pher 8 manufacturer should |aka Bopropriate action b comect @ safety defect. [f the NHT %A procesds with sdmintstrathe enforeement of |Igqation

yeinst 2 manutacturer, your respensa, o a statistical summary thereod, may be used in suppor of the agency's ackion.




THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF

PERSONAL PRIVACY PURSUANT TO = -

EXEMPTION 6 OF THE FREEDOM OF

. INFORMATION ACT, 5 U.S.C. 552(bX6)

(Page__\  through Page <)












