S T e ™ FTOLNT

Fa Auto Safaty Hotline FOR AGENCY USE OMLY 235 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 03-AUG-2001  [P4N ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
803352

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1LNHMB3WSYYT66369 LINCOLN TOWN CAR 2000
Pureass MNat Engite Size | T'T" b
o - - Die=el
asle-'s MHams (o IDL
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual O res ] z-FointBelt Motorbelt D\reg | Emm [Jvan DTruck O L Poor
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc E Mo D Il b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ [ Char
L]
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
03200000 | RRAKES:HYDRALLIC SYSTEM [ Let [ Right]  [Jorigin
: . yinal
03230000 BRAKES:HYDRALLIC:MASTER CYLINDER D Front D Rear Ol Replzcement
No of Failurs Dateis) of 03-M&R-2001 Faied h o
0 Failureis) 15000 arls) reviaLshy
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ERAKE FEDAL WILL FADE OUT AND NOT HOLD. CONSUMER HAS TO PUMP BRAKE TO GET VEHICLE TO
ETOP. TOOK YEHICLE TG DEALER, AND REPLACED MASTER CYLINDER. HOWEVER, SAME DAY

PROBLEM REQCCURRED. WHILE ON HIGHWAY CONSUMER STEPPED ON BRAKES AND PEDAL WENT TO
THE FLOOR. CONSUEMR HAD TO PUMP BRAKES AGAIN. PLEASE PROVIDE ANY FURTHER

INFORMATION."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Form Spgraved OWE Mo 31 27608

DOT Auto Safety Hotline FQFE—&JEJ-E!}{G"{ USE ONLY 335
US oeprme Vehicle Owner's Questionnaire (VOQ) | BeResve. o,
::’“““’“:a“:w NATIONWIDE 1-8B8-DASH-2-DOT o XSS RV P e
iy ﬂ';g"s’ ighway 1-888-327.4236 03-AUG-2007 o
Mmmlﬂir'lm'.“ n wiaw. nhtsa dot.gov/hotline FFders D;'#{ £ SE:“E — _
NER INFORMATION (T ar Print ATIQ )
——y 893352

Do you authorize NHTSA
In the absence

|signature of Ow pate S0y § 1 i) "‘-'

Waricie ident. Mo {'ﬂ[‘d.}m qtmn: Am ::_'d':l Wehicle _I':lhka Wahirla Madal WVizhstla Year Coatrrent Dok risor Saading
1LNHMEIWIYY 86163 LINCOLN | TOWN CAR 2000 A5 el6
Puschage Dale . . : L Turoe
S . ' . ' T Engina Size
Gor. 1999 Desler's Name_{(VE&M A Livcers Mercuny @il b L . Diese
Bnew [jdeen- City NadLes siae_F L Zipcode " Me Gylinders _ﬁ___ o Fual Injection
Tranzmisaion Typa [Antiloek Brakes |Realraint System Cruise Control | Drive Traly  [vehicle Type Ecdy Style
. ar 5 LK . 2-Door
D Meanual E Yeas D =lim Qe Dh?ﬂmr::ge E mg Fﬂl;u:rl an D Tm 4-[hoor
D varside Arbmg {72-Pei ft Mt wreyele Stationwagon
[ Auomate | (BN pa U AR A-nheel | e ooigr D“#, Pitk Up TrucH
[ Pessangerside Airbag Dbt __
mmmmmﬁamwnma .
GOmponart Part Hame(s) Falled Fari[s)
03200000 |BRAKESHYD, AULK SYSTEM Right -
03230000  |BRAKES HYBRAULIC :MASTER CYLINDER 3 ',Ef:,,t % ik ggﬂ:;mnt
Ho of Failures Date(s) of Failure(s]___ 00-MAR-2001 [ QLICTAMTLY Sibicd MALCH Falled Par(s) g:‘;f:mzrf”i'-“”ﬁ'f
v Mikeags gt Failurefs) 1000 G 3 s
Wehcle Speed at Falre(s) n e Cp HIGHWAY ax M Yes [N
Eogey LR Evily ThAFFLL idGILL Baves [N | B SEE gum..

APPLICATION INCIDENT INFORMATION
[Plaase describa in datal the incldent{s), Fadurads), Crastvas), and injury{les) on tha back of this oy

Crash Fire Humber of Persone Injured | Humber of Fatalties Extimated Froparty Damage | Reported to Prtice

Jves [ Ne|[] ves [@] Mo 0 0 : L] tes: - BHo

NARR#‘[ I."u‘l.'_ DEEGHEP FION OF FAILURE(S]}, INCIDENT(S), INJURY{IES)

BRAKE PEDAL WILL FADE DL!T AMD NDT HOLD. CONSUMER HAS TO PUMP BRAKE TO GET
VEHICLE TO STOP. TOOK VEHICLE TC DEALER, AND REPLACED MASTER CYLINDER.
HOWEVER, SAME DAY PROBLEM REOCCURRED. WHILE OMN HIGHWAY CONSUMER STEPPED ON
BRAKES AND PEDAL WENT TO THE FLOOR. CONSUEMR HAD TO PUMP BRAKES AGAIN,
PLEASE PROVIDE ANY FURTHER INFORMATION *AK

AT Every TRAFFIC LIGHT Zhacs felie wite i}ﬁ-i;'P/Fhﬁf T0 Foopk fudics m..nm);
DRAVER 5 Tibe NOERL Tt PUMd BLAKE (MHEAN TRAVELIVG O HibHw AT ~

I CORTINJE OH BAOXIF HEERET
—
he Privacy Acl of 1574-Publls Law 93-579 This inforrnation is raquasted pursuant to aulhorty wesbed in e Mationsl Highway Traffie Safety Act and
basquenl amendments. Yol are under no abligabion ta respond this questannaire. Your responzs ray be uesd to sesist the NHT SA in detemaining
hether a manufecturer should take appropriate action 'o corecl 4 safety defect, If the NHT S prceeds with administratrse snfarcerment or litigeton
gainst a manutaciurer, your response, of 3 akatislicel ummary thareod, may ba ueed in suppaort Of Iha agancy's action.




Foit to shvowr Ratum Addrec [no St nviiedod! Firsten with tape or sigpie snd mal)

INFORMATION ON TIRE FAILUREIS) {IF APPLICARLE]}

olo|Tr : 3 MANLFACTURER 'TIRE NAME =

4

'fh&iﬂmﬂﬁuﬁmnmummuf?mmhmsandnumermfnummmmbm. i is usuakly ocated
neat the rim fiange on the side oppasite the whitewall or oo either side of & blackwsl tre,

HARRATIVE DESCAIFTION {CONTIIED]

f!fﬁ#’i.:' FRACE LAED pA THESD AerenmT 4

O TS VeEdiel € Mg n WAS FRIATED goy Sy FHE DAl - CiLTESE
Fikic Gope - AReAC iy OF KoMy FEA, M A

Sypieidgny of REFRAS DEA

A

COLTESE LN COe A 0 A Foke SPecide /57 MEST i My REGHRLEAY
s Bidre  FRibeea?.

THE  NPECACIT SAn | THAT THE Fede iuA s

A0 by TEey  ANaAE U THiL WA - dMRr RS i AL ey S7rEred

JHE Ot - FHET iAs G00d EADUGH. Aese "[F FurPill e THE BaAge s

HELAS - THA7 7 Goed E/duGH. !

I Apak  Bbe 15 WA ACCEY s Al DanGerous,

FLERTE REES fow JAFinweds OF AAY DEyfcormeAs,

FHBR e Yoo

s / ;_ﬁ;

F s,

FhLE

MNEW eak STATE Nefie METEA EIMCEE NIFE CT AR K EAViA Frons | (Foird doge )
CUILE dior 35 4 REAIS ! REJECT IE Bldke FE KL DUES AT Hloo

T3 FO8Tien Fea A7 LFAST Lo eCeads s g FAAdL "

+ LE QPO 190~ S2T / OM
LS. Deparmert NO POSTAGE
O BOSpOoriTion: NECESSARY
National Highwery 'F MAILED
Traffic Scriety N THE
Adminisiration UNITED STATES
200 Sevorth St SN,

Wachingtea, ©.C. 20590

Officind B
Poratty o Priete U 3300

‘BUSINESS REPLY MAIL

FIRET CLASYE BERMIT MO, 73173 WASHIRGTON, 0.C.

POETAGE WILL BE PAIT BY NATL HWY TRAFCK SAFETY AL,

LS. Deparment of Transportaion

tational Hiahway Traffic Safety Agrmnistration
Informztion Maosgement Staflf NSA-10.01
400 Tih Street, SW

Waghingten, DO 20590




. __"'-'-,.

THE FOLLOWING PA_GES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF
£,  PERSONAL PRIVACY PURSUANT TG = -
EXEMPTION 6 OF THE FREEDOM OF
. INFORMATION ACT, § US.C. 5SEONS)
(Page  _ throughPage 5 _ )






