L B T M

Seee S

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 117 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 zaguLzoo1 P40 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
805146

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
IGNGC26J4XG 217663 CHEVROLET TRug [ZYBUREBAN 1998
Pureass MNat Engite Size | T'T" b
C» -z - - Die=el
aale~s [Flama LM
_ j Gas o
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual O ves |[J3Fonteet Motorbel []'es O EF'I'I'IT [ DTruck 4-Maar
- _ Driverside Airbag []7-Pairt el ear Minian = Motoreyel Statierrisgon
automate | & N O [ Ne [] +heel [ an [ Metoreyele [ ] 28 Up Truch
[ Passengerside Airbag [ | e
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03270000 |BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failurs Datets) of 11-JLL-2001 Failed MIITSA
Failurai s 2000 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Me|[] Yes [®] Me Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

WHILE IN TRAFFIC HAD STARTED TO APPLY BRAKES, AND BRAKES STARTED TO MAKE LOUD NOISES,
SGUEALING AND GRINDING. WAS ABLE TG STOP VEHICLE. HAD CONTACTED DEALERSHIP, WHO COULD
NOT LOOK AT VEHICLE. TOOK TO LOCAL SERVICE STATION, AND MECHANIC INDICATED PROELEM YWAS
BRAKE FADS WHICH YWERE WORN OUT AND ROTORS YWHICH WERE SHOT. OTHER SET OF ROTORS

NEEDED TO BE GROUNDED DOVN."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Tenm Afaotavid, GWLE. Na, 2127-0008

@ DOT Aute Safety Hotlina FOR AGENCY USE ONLY 117
ve oeamere VEhicle Owner's Questionnaire (VOQ) | Prerewel . Od_or L
NT"ET';" NATIONWIDE 1-888-DASH-2-DOT R A “ﬂEm
L i 1-888-327-4236 T T T T I —
ratfic Safety . up_lir _
Adminlstration www.nhtsa.dot.gov/hatline ey
OWNER INFORMATION (Type of Print) JEFTCTS iv7s N0 [Relrence Ne.
703988 493146
Werk M
[ loene W
Do your authorize NHT. * 1 NO
in the absence of an an & fa Bhe v ufac W
Signature of Owner Chate f_ﬂu_rﬁi_ f
“ehsle Idenl. Ha [mN.]ﬁ&::ﬁdﬂ';@EﬁE \ vehicle Make Vahicla Mods Wihiczle “fur Garren Cdarsetn Ruading
.
3GNGGC26J4XG217663 CHEVROLET TRU |SUBURBAN v W7 | A5 45
Purchase Dale k ) . 1 Tarba
! Deaker's Name {) C Engine Size [:I Di:lersel
[CHCEIL Gas
%NEW sed City Zip Code Mo Cylinders [] Fue! Iniection
Transmisslan Type|Antinek Erakez |Restratit Syatam Cruize Contrg! [Drive Train | Vatucle Type Bady Siyle
; e 5 LH 20
[J Meanual (1 ves |CJ3Peint Bert [votorost | [ves | O ;ﬂﬂ ﬁv;u HTﬂ l 0 4.Door
Driversice 4irh 2-Paint Bail ear ini
O Automatie | K] no | Crierde Arag []EP =M E]] aineel| CIVInvaN 7] Matoreyes E:m?rﬁ;
] Passergerside Aitbag L1 - Othar
FAILED COMPONENKT{SKPART{S) INFORMATION
Componsnl Far Marme(c) Loeal Faled Partis)
035270000 | BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM [] Right Higinal
' Front  [T] Rear [] Realevemsnt
Mo of Fail . Failed Part(s) | WHTSA Praviously
e mﬁ;i E:?Iﬁai%?1 - c . AvailakleT lAContactedy
‘ehicle Speed at Fanure(s) S0-85 - [ Tes Eﬁ O ‘r’es‘f@.hlc"'
APPLICATION INCIDENT INFORMATION
(Please cescribe In Jetai| the incident{s}, Failure(s), Grashies), and injurylies) on the back of this ferm)
G-ash Fire bl & Peszane |njuned P cear o Firtldas Estmatcd Paiperty amage | Fapartad o Police
[ res [ Ne|[] vee [X] Ne - [Jves [ENo

NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

| WHILE IN TRAFFIC HAD STARTED TO APPLY ERAKES, AND BRAKES STARTED 7O MAKE LOUD
NOISES, SGUEALING AND GRINDING. WAS ABLE TO STOP VEHICLE. HAD CONTACTED

| DEALERSHIF, WHO SOULD NOT LOCK AT VEHICLE. TOOK TO LOCAL BERVICE STATION, AND

| MECHANIC INDICATED PROBLEM WAS BRAKE PADS WHICH WERE WORN OUT AND ROTORS

* WHICH WERE SHOT. OTHER SET OF ROTORS NEEDED TO BE GROUKDED DOWN.*AK

[ CTHUE GH BACK F REEDED

b Frivacy Aok of 197 4-Publlc Law 53578 This information IS requestid pursuant Lo authorly Yested In the National Highway Tralfic Safety Act and
ubsequerl amendments. You are under to ohligation ta raspord lhis quUestisnnaire. Your respanse may be used 'o A&s|5t tha NHTSA In oeteTmining
hether & manu‘acturer shoukd fake appropriate action to corect a safety dafecl. Il the NHTSA proceeds with administrative enforterment ar itigatar

insl @ manulasturer, your -eaponse, or a statstical summary Wegeal, may be used in support o° the agency’s actlan,




