S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY Z41 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 13JuL-2001 [P0 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
802743

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
SMELH75W6RX679188 MERCURY GRAND MARQUIS | 1994
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
_ E— j Gas o
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual O res ] z-FointBelt Motorbelt D\reg | Emm [Jvan DTruck O L Poor
. Dirprerside Airbag A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [ weo O K Mes [ 4 heel| =ther e L e T
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
(4400000 |EMERGENCY PARKING BRAKE:MECHANICAL O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement

No of Failurs Datets) of 04-JURN-2C01 Faied h o
Failures| 42878 ar b} IS
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [KIMe|[] ves [E] Me
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

94 ¥ 152 QOIYERAKES HYDRALULIC SYSTEM: PARKING BRAKE ASSEMEBLY HOUSING HAS SEPARATED
BECAUSE NUTS: BOLTS HAVE LOGSENED. DEALER WAS NOTIFIED, AND INFORMED COMSUMER THAT
VEHICLE WAS NOT COVERED UNDER MANUFACTURER'S RECALL. SEEKING HELF FROM NHTSA IN THIS

MATTER.“AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




FRECT R R TRy e R |

Formn Mppravid: TME. Mo 2157 CHGR

A

National High
Traffic Safaty

LS. Department
al Tranaponation

Administration

DOT Auto Safety Hatline

Vehicle Owner's Questionnaire (VOQ)
NATIONWIDE 1-888-DASH-Z-DOT

way

www . nhtsa.dot.govihotline

1-388-3274236

g

CWHNER INFOEMATION {Type or Print)

in the absence ofan

702497

Do youp athorize NHTSA to presvide a copy af repad? fa e manufactyrer of yaur wahicle?
your rama @nd eddress to e vehicieAma

or e v
FFECFJ “11‘1.-' I:‘

FOR AGENCY USE ORLY  2¢1
Date r?'- Ud or
ﬂ]' -il 1.--._"4-}--
134UL-E001 ﬂ - —

I- f" I|

4 ]l?ﬁferem:e Mo. ’

BB2T43

Signature of Owner [N - 000 Date &/ ¥ Jc?f
FEHICLE INFORMATION
Vahicle [dent. Mg, {WIN.} Located a1 bottomn of Yehicle Make Vehicle Model Vehicle Year Current Chomeer P eading
whlrahleEd on dnwes s slog
ZMELHTEWERXETO1EB MERCURY . . |GRAND MARQLY 1884 -l!fa;’,:’ HT
Purghase Date ﬁ Turba
. Erging Size
T A gy | Deers Hame ‘ woicet 3oF ¢y b oo
[(Mew []used City Slate Zip Code e Cylingers % A Fuel Injection
Transmizsian Type |artlcek Brakes (Ragiaint System Cruiss Cortrol [Crive Tran  Vehlzle Type Body Style
. Car Sparl Ll 2-DoH
[] manue OO ves |[]3-Point et ot rhsit ﬂ‘n’es Front ﬁwr\ ETS:(U % 4-Dromr
e siohm A 2-Palit Bedt Fea’ ini Statiormagn
B patormatic | (& o I oromesin At [ o e 4-Whes| m'f'“ Oterercecte Pick Up Tru::h
(52 Passengersioe dirtag Ll B Clher :
- - FANLED COMPONENTSYRARTIS) INFORMATION _
" HEan Mameta) 4% Lacation Failed Panie) T—
41DHOD  |[EMERGEMNCY PARKING BRAKE:MECHANICAL weft [ Fight BA. Criginal
% Front g Rear L—.I Replatathant
Na of Faituras Datett} of Fidlurate)  04-JLIN-2001 Faled Pars; | NHTSA Previousy
Mileage al Fallureds) 47575 Available? Contacted?
Wohiclk Speed at Failures} E'fas Che |:] Yes  [RIMa
APPLICATION INCIDENT INFORMATIDN )
{Plesse describe in deteil the incident (s}, Falurefs;, Croshias), and injuryiles) on the back of thie fom)
Crush Fira Mumkse of Perstrs njLned Numbar ol Fatalltias Eslimaled Praoperly Damnzge | Reported to Pol ce
[ ves [ho|[] ves [X Mo [res [Kne

NARRATWE DE$GRIFTIDN OF FAILUREISJ INCIDENT{SI. INJURY['IES]

M‘U 152 DOHYBRAKES H?DR&ULIG S8YSTEM: PARKING BRAKE ASSEMBLY HOUSING HAS
SEPARATED BECAUSE NUTS: BOLTS HAVE LOOSENED. DEALER WAS NOTIFIED, AND
INFORMED CONSUMER THAT VEHICLE WAS NOT COVERED UNDER MANUFAGTURER'S

RECALL. SEEKING HELP FROM NHTSA IN THIS MATTER."AK,

th‘I'NJE O b IFKEEDED

he Privacy Act of 1974-Fublic Lm‘ﬁas?g This informiation is requested pursuant (o authority vesled in tha rhll:nal Highwray Traffic Sarsty AC and
ubseguent amendments, You are urder no obligation to respone this quesilopnaire. Your response may be used to essist the NHTSA in delermining
hwr & manutacturer shoule take gapropriate action to correct a safety defect. IT Ihe MHTSA procesds with adminletrative snfarcement or Titigation

wimnufaohurer, wus meponss, o 4 statislical summaty thareck, Mgy I::-e uud n suppnrt of h! agenc:-‘gr:. aclion.

e ———

=

ke



THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF

PERSONAL PRIVACY PURSUANT TO " -

EXEMPTION 6 OF THE FREEDOM OF

. INFORMATION ACT, 5 U.S.C.’553(bX6) . -

(Page ——L— through Page 7 )







