S T e ™ FTOLNT

FOR AGENCY USE OHLY 725 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 ozuLzoo1 |- —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
891784

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
3BTMF3356VM582554 DODGE TRUCK  |RAM 3500 1997
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
13400000 |STRUCTURE-FRAME:MEMBERS 4ND BODY Left Right iginr:
01300000 |STEERING:POWER ASSIST E Frort E Resr H g;g;;;’;mem

No of Failurs Datets) of 30-JUN-2C01 Faied h o
0 Failureis THO00 arlis) revialsty
Mileage at Failurz(s) a D'\"es DND |:| Yes DNG

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(B 1es [JHe|[] Yes [E] Me 1 Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE DRIVING UNDER 50 MPH, ANOTHER DRIVER CUT CONSUMER OFF, AND CONSUMER HIT & POLE,
AMND SUSTAINED HEAD AMND NECK INJURIES. VEHICLE'S FRAME BENT UP LIKE A PIECE OF ALUMINUM
FOIL. CONSUMER FELT FRAME YWAS TOO THIN. PLEASE PROVIDE ANY FURTHER INFORMATION. “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Foim Appraved W8 Ma 21270008

” DOT Auta Safety Hotline FOR AGENCY USE QONLY 335
i

us. bepatmere VRRICIEe OWner's Questionnaire (VOQ) | *™ ﬁfgtmfr--
of Transportation

NATIONWIDE 1-882-DASH-2-DOT
#ﬁﬂ;ﬂr ay 1-883-327-4236 O baldur2abok ¥ 12 n{t
Adrminietration www.iihtsa.dot.gav/hotline

OWNER INFORMATION (Type or Print)

TOM 16

Do you aubiorize NHTSA 1o

v of your vahicle?
7 tha absenca of an atthoris yiouir maire and addreas fo e velicls nasciLre;
Slgnatine of Cwier { Date ™} fﬁf fj

VEHIGLE INFORMATION

Vehiclé laeni o (] lecsec sonormod | Yehishe Rigee Veele Model | Wehicla Year Cur-ent Gdometer Reading |
Hirdahield on driver's =ide)
3BTMFI3GEVMEAZE54 DODGE TRUCK RAM 3500 14987 &z S
Purchase Crate |:| Turbe
14 Dealer's Name v BAeS o engine Siee Diesel
& (GIDCCHL Cng
[(OMew [K]Used cﬁy%\w State D O Zip Code No Sylinders & m Fud Injeclion
. *
Transmission Type |Antiock Brakes' |Restralnt System Cruise Cortral [Drve Train  [WVericle Type Ruacly Shiz
? .
: L [CJcar Sport Lt 2-Doar
1 Manuet [1 vee “IRFe-PoimtBet  puqpen [QYes | [JFrort van o []2-Boar
Drlvmrskia Alrbag 2-Paint Beft Rear Minivan Motorcyelke Siiormwagor
et automatic | (] Mo A U ¥ ' Wheel | —{sther " L Pick Jp TrucH
D Fassengenside Airaag D - r; CHAer
FAILED COMPONENT{SPARTI(S) INFORMATION
T ompanart Fart Narela) Location Failed Parts)
131 60004 STRUCTURE:FRAME:MEMBERS AND BODY E—Eﬂ : gﬁngm Ig.Dr i
- d Wit
13084000 STEERHG.F@:UER ABBIST .E-FIDI'II E‘Rmr D Replacement
Mo of Failures i . x : Failed Partis} | MHTSA Previousky
E:t":s} of Fajlurays} 30-JUN-2001 Availabia’? Conlasted?
0 leans al Failuragz) 00
Wehigle Speed at Failumis) i

D‘ﬁ:a Dvll: [] Yes [ne

APPLICATION INCIDENT INFORMATICN
{Plese cesoribe in detail the incidenl{s), Farures), Crashies), andinuryies) on the back of this form)

Crash Fire Mumber of Persons tnjured MNurrteet of FaldiHles Estimated Freoperty Oamage | Reponad to Pollca
e ei[] ves [X] Mo 1 Q [Jves [®Mo
' 15 (g

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{ES)

WHILE DRIVING UNDER 50 MFH ANDTHER DRI‘JEH CUT CONSUMER OFF, AND CONSUMER HIT A
POLE, AND SUSTAINED HEAD AND NECK INJURIES. VEHICLE'S FRAME BENT UP LIKE A FIECE
OF ALUMINURM FOIL. GONSUMER FELT FRAME WAS TQO THIN. PLEASE PROVIDE ANY FURTHER

INFORMATION. *AK ~( & of 3wk 4 Risoh fawels’ Bockef<ol
R L :

[ -

| CONTINGE O BACKIP NECCED

& Privagy fat of 1874-Public Law Qﬂ.-ETQ This inforrmabion = raquested pursuant to authority veslad in the Malionzl Highway Traffic Safety Act and
Ubsequent anendments. You ere under no abligation b respond thrs guestinnaline. Your respotse may be used to assisl the NHTSA in delermining

elher a manufactuser should take appropriate action to correct 2 salety defact. [fthe NHTSA orocesds wilh adrrinistrative sn'orcement ar litigat an
ofingt a mar ufacturer, your response. of 8 Satishica summany theresd, may ke usec in suppert of the agency's ackon




-l L1

Mede T8 Dxtres At weadt Piegs a il
TI3L-29)-C5e 3
: Cam sl B ookt Nebse) .

INFORSAATION ON TIRE FAILURES! (IF APPLICABLE)

TIRE ICENTIRGATION NG,
obolr ANUFACT FTIRE HAME

SUE
) . M0k < o LF2/S TR ;
* The igentification number cansists of 7 1010 letiers and memerals following the ietters DOUT. It is usually jocated
mmmﬂuﬁemmmwmmnmmmm&wamum.
HARNATIVE HEACRIFTION {CONTINUED)

THes  ABuct Fatolect ol LB b Air ans  HE
Smrn bt F ¢ucfecl Fog fups HHock ol A0orods -
it it FEE S lesr Soeel Pawm o prassivad 0@ey
Lor 3 grhld S N prevex  a A A Aepde b Thox
ot mme Efed wons St o FetlidTe. D o Pesfl

A Aoctod , ﬂtg_@ﬁ_. @l e Cocll Concs€ied™ g

e L Mo Lt - Eodd  puele twifd e f—-—,ﬁ
L.q_r_ﬂ.m 2 - )

f:rt;ﬁ wot- Tad fuos o Bea mg;
M E R fawe Voo TRuek

T gr U ORI TG - 20T M

ks W e T T R P — . g P T TR U W R ST e S S . e e Sl T e L M L M R Er O mE g R W mmm e rTmm e mr m —b y LN bR A EE

S, Deocr et MO POSTAGE
dﬁmspcrm l I‘ II | NECESSARY
National Higheey IF‘E%LEE!
Adrriricirotion UMITED STATES
X0 Spwmrin 51, SW. _

Weghngion, 0. 250

Ot Bussioeas BUSINESS REPLY MAIL

Prongity for Privime Lias 5300 FIRET CLASS PERMIT RO, 73173 WASHINGTON, D.C.

S TAGE WALL IFE PAJD Y MATL WWY TRAFRC SAFETY ALHdim:.

LS. Denartment of Transportation

Mationa! Mighway Tratfic Safety Administration
Information Management Staff N54-10.01
400 Tik Sireot, BW

Washington, DC 20580



