S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  z:Z2 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 26-JUN-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
891331

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FALT6534WK174719 FORD CONTOUR 1998
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ O Truck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
O stomatc | Rl He e [ #heel| = other, Fick Up Truch
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
(HN000 | STEERING:POWER AS2IST Ot JRot|  [Jorigi
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 25-JUR-2001 Failed MIITSA
0 Failurai =) 47623 Par ) PraviaLishy
Mileage at Failurz(s) a D'\"es DND |:| Yes DNG

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(B 1es [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER WAS TRAVELING ABOUT 55MPH ON HIGHWAY AND VEHICLE YEERED INTC LEFT TO AVOID
DEBRIS IN STREET. CONSUMER LOST CONTROL OF VEHICLE , STEERING WAS UNCCGNTROLAELE, AND

THEN VEHICLE STRAIGHTENED QUT ON ITS OWN. DEALERSHIP WAS AWARE OF PROBLEM.“AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




'\._.fik ﬂ.} "t L/,I—t»( L LFDmﬁmram Q.00 B, S0, 22700

o
of T-arsporatian

Traffic Salety
Administration

National Highway

DOT Aute Bafety Hotlin

us Department Vehicle Qwner's Questionnaire {(VOQ)

NATIOMWIDE 1-BEB-DASH-2-DOT
1-888-227 4235

wwwy. nhtsa. dot.govihotl

B

FOR AGEMCY USE OKLY 252

ine

I the absonce of
Signature of Own

OWNER INFORMATION (Type or Print)

Do yoil awthonze MHTSA m provide a copy of rapord fo tha manirfacfgres o :
yvour nawme and adfdrass e the vehicla i

Dale Rucenr_qE}— f "[_ lLf -~

26 JLI Bodfd i

oy
-
o
I ]

} Gi'riss
HEFECTE'rHrw‘-_

nate"lr?f{?f

YEHICLE INFORMATION

wemnicls ldent e (VIR Y (Lecaied an Lotta o
wirdesrls o-

1 FAL'?EE JAWK 174749

cwer's s e

Wehizle Make

FORD

Webg |z Magel

CONTOUR

Currerl Codorreter Rimading

Hix ¥00

wehbcle Year

1858

F'url:-ha?e Datz{q ?

E&lw-ﬁuﬁaﬂ.

Oudars Narne PIATOA TWiNS_NOW ~ DEL BALSs Lond]

CWK‘("ISZS ¢’ swefl _zpooe {870M_

[] Turea
D Cigsel
A=
“uel Injeciioh

Engine Size

el 2
| MNe Cylindars _ %f

Trarsmission Type
] Manusl

ﬂ_.ﬂ utormiatic

[ ves
m Mo

Antilock Brakes JFestraint Syatern

[] 3-Peim Belt [JMstorbel
mﬂriwrslde Airbag [T]#-Peirt Bel

i Passengerside dirban

Cruee Comre

E\Yﬁﬁ
-

[

Oirive Trales |'-.-'eir||cle Type

Bady Slyle

2-0aor

ar
Front Van

Hear Mirivan
4\ heel } ' Other_

[ 1Snon Ut
Truck

D Metorovele

——

FAILED COMPONENT{SYFART{S] INFORMATIDON

Component
01300000

Part Matmeals)
STEERING: PCYYER ASSIST

|

| |:| [ ranit

A-Twmar
Failed Paris)

Elaliamwagan
Pick Cp Truchf
[ {31y

[] ©nginal

O Rer'acerent

Locatiam

1 Left ] Rigm

D Hear

ta ul Faiuius

L)

[ane(s) of Fanure(s)
Milagge at Failurais)
Wehicle Speed &) Failure)s)

S-JLIN-200H

. A4ig33

Failed Fart(s)
Auailable?

HHTSA Praviously
Contagted?

i

] “es (HLE

D‘["Eﬁ DNCIE

Crash

Pﬂsﬁi 2LE
m Yee

Fire

DNU [ res [ "o

APPLICATION INCIDEMNT INFORMATION
[P ease ciescribe in detail ‘he incidenlis), Falureds}, Crashies), and injurylies! on tne back a® this form)

Rurnber of Sarsars IPyurad

a

Huriber & Fat;;t'ms

u]

Fatima, i Property 'I'Iama_ge_ H;ap_r;tad :.:,_lél;ﬁ-,;g

Cves KMo

NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT(S), rmunvﬁEsl

CDNSU’MER WRS TRH."J'ELING ABGUT EEMPH 'CIN HIGHWAY AND VEHICLE VEERED INTD LEFT
TO AVOID DEBRIS IN STREET. CONSUMER LOST CONTROL OF VEHICLE , STEERING WAS
i UNCONTROLABLE, AND THEW VEHICLE STRAIGHTENED QUT CN iTS OWHN. DEALERSHHE WAS

AWARE COF PROBLEM."AK

. o¥ elrelol DedLen - DECBALSO Forno cRELKED Chre v-REPLACLD BELy
P L e e Kvow P CAn s a7 an T Compu TEA, TNE €724
| SOMS TREY 70K 6 Fo B AVE 4 Caned AT Hup i e TE PR S,

] CoTeuS an BYCE ¢ MESDED

e Privacy Al af 197A-Public Law £3-5749 This informatlon 1s requested purswant 19 autherity wested in the hational Highweay T allic Sately Act ang
whsequent armendments. Yau are Lnder no nbigation ko respond thes guesiannaire four respanse May B bsesd U assist the NHTSA In determining
hether a manJfetiurer shaulc take appropnatle actan to carrect a satety detect. IF the Wi 154 groceeds with adminisarative enforcenem or icigation
garisl a manyRctuner, you© respons, & a statistical summary theres!, may B2 used h supper 5f Ne agency’'s aclkn




