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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

VEHICLE WAS HIT BY A DRUNK DRIVER., HEADREST BUSTED, AND CONSUMER'S HEAD AND NECK WERE
INJURED. CONSUMER FELT THAT HEADREST SHOULD NOT HAVE BUSTED. IF IT HAD NOT BUSTED,
CERTAIN INJURIES WOULD NOT HAYE BEEN SUSTAINED. CONSUMER HAS CONTACTED DEALER. PLEASE
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