S T e ™ FTOLNT

FOR AGENCY USE OHLY 231 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 20-JUN-2001 [T —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
890803

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
TOYOTA AVALON 1996
Pureass MNat Engite Size H T'T" b
Cvzale-'s Mama (o IDL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual D TES ] z-FointBelt |:|r-.||utorbelt |:| Yas [] Front |:|ﬁ fan D Trek E 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
12240000 |INTERIOR SYSTEMS: ACTIVE RESTRAINTS:BELT RETRACTORS |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Dlateis) of Faile=d HI IT_SA
Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE PASSANGER WAS IN SEAT AND WHEN BENDING OVER TO PICK SOMETHING OFF THE FLOOR SEAT
BELT WOULD NOT RETRACT, CAUSING PCOR PROCTECTION. PLEASE PROVIDE FURTHER INFORMATICN.

“AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Farmy Bapeoueed, O M B, Fa, 2137 D005

Q DOT Aute Safety Hotline FOR AGENCY USE DNLY 731
us pepatment . Vehicle Owner's Questionnaire (VOQ) | ™ R E [oaor
of Transposdatian 1 rt_dt
MNATIOMNWIDE 1-888-DASH-2-DOT - - ———
- - L f H i el LA RE] .
Nationa) Highway 1-888-327-4236 Vegdunbody” Lifrt ——
Traftic Safety waw nhtsa.dot.govihothne uptir
Administration ' oLy OFFINE
1 No,
OWNER INFGRMATION {Type or Print} QEFECTS Mvese “'“ﬂrﬁ e
538142 eave2
Woiork Mumber
iHurﬂE Munber _
Do you zothorlize NHTSA to provide a copy of report to the manulachirer of your vehlclo? %:EE‘ E NO
Ih e ataence of an Zalton, NAHTSA WiLL NDT provige your tama and addaress 1o the vaflcia Uracirer
B _ i __I-_I.I_CLE INFDRM_ATL-DM_ o . _
Vahizle Ident. Mo (91N ) Cocabeaatbamat T Veh wie hake | [Veficle Madal -} Vehiie vear | Cumet Odomeber Reading
TOYOTA AVALON 1996 £3, &850

E Turbs

Purehaze Date
Engine Size DI&E &

!q;(z(‘b " | Dealer's Narme TW{"'} m {3 Ir ai—ﬂ LS : O
[Mew BUsad Gty C{ﬂ“{b éﬁ_ ZipCode i No Cylinders __/ ‘ %_Fu.el mjgction

Tramsmissicn Type |Antiack Brakae [Resiraint Sysiem Crwse Comtral | Drive Tran Uehmle Type Erddy Styls
) spars Ut 2o
[ Manual - [l ves [3 3-Point Bet CMetorbet []Yes [ ] Frort van Truck Choes
] I:] Qriversice Airbag DZ—T‘Dir‘t E=lt Rear EMII‘]I\'a.n Dmmrmlg D Stationwagon
m‘.ﬁ.l.rlun'atlc AT S 1 e 4-Vuheed D{]ther 0 Plek L TrueH
'] Paszengersida Airbag ] Crther
FAILED COMPONENT{EYPART{S) INFORMATION
Cormprnant Pranl Kame{s) Loeation Faled Partjs)
12240000 IINTERIOR SYSTEMS ACTIYE RESTRAINTS:BELT RETRACTORS | [ wet ﬂiigm Ditgial
. {3 Froat fefear Repacsmert
Mo of Faflures : ; s Faled Fatds] |MHTSA Previously
o Mure Dgte\s} of Far_rure{s I3 g I Paitabla? Cnntacted?
I Mileage at Faiture(sy _ if -z L 0da .
Viehile 3pecd at Failurels) = PR M#"H —_— ,Er‘es { e E Yea [ o

APPLICATION INCIDENT INFORMATION

( Fiease deserike 0 oetal the ingident(sy, Failyre{s), Cragh{es), and injury(ies) on the back of this form)

Cragh Fire | Mumber of Pergans Injured | Number of Fatalties Eslimatan Propary Damaga Renorterd o Folice
OTHER TRl v, | [Jves [KIN
[]¥es  [RNe|[] ves [X] Mo 59\ ‘*-@_ Loy | []Yes 0
FEFXQER RlE - |
NARRATIVE DESCRI.PTIDN OF FAILURE[S}, IMEIDENT{SL INJURYVES)

WHILE PASSANGER WAS IN SEAT AND WHEN BENDING OVER TO PICK SCOMETHING OFF THE
FLOOR SEAT BELT WOULD NGT RETRACT, CAUSING WS PROCTECTION. PLEASE PROVIDE

FURTHER INFORMATION, *AK N o
PERSON  WAS SeATED N MIDDLE g@amgégﬂr
P sont WAS WY MoTHER | AGE &8 . WEIGHT L85, . -

| NimAwy, TOYOTR OF ESCouDiDo WOOLD NOT REPLACE
| eew rree oF CHARGE, BUT TOYOTR HEADSUALIERY DPID EEFU,._IQ.

L COMTINUE CH BACKE F hEEDED

ki

ra Privacy A of 1974-Public Law 33-578 This informalion is reguested pursyant o awthonily vested ir. tne Natlunai Highweay Traffic Safeqy Ack and
Ubsequent amendments. Yo are Lnder no obligation o respens this Juestionnars. Your rsponss May be dssd th atemst the NHTSA in determining
hether a manufacturer shouk take appropriate action to correct @ salety defect. If the NFTSA prooeeds with adminis'rative enforeament ar Ltigation
gairst 3 manufasturer, your reeponse. of a elatietizat summary tiereaf, may be ysed In support of the agency's action.




