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1997 Puntiac Trans Sport Gear-Rack and Pinion Failure

14 Jane 2001 ADY 7% E70 787

My wifc was parked on the side of the street. She turned the sieering wheel left to pull
onto the street. The steering wheel locked in place and she was unable to turn it back 10
the right. With the steering whee! locked in place the vehicle veered to the right inte a
neighbor’s yard. Afier she came to a stop she waited about 30 seconds and the steering
whieel released. She proceeded to slowly drive the van around the block. Each tirne she
tmed to the left the steering wheel locked in place. When she was driving around the
bleck each lime the sieering wheel locked in place i1 would release after waiting five lo
ten seconds. My wife parked the van sand called me.

[ started the van, with it in park [ could tum the steering whezl right and everything
seeted ok. When [ turned the steering wheel left it locked in place. The power stocring
pump would make noise as it it had been placed under a load. I pulled the sieering whee!
hard to the jeft and heard a pop. At this time the steering wheel unlocked and [ was able
to turn 11 freely left or ight. | pulled away trom the side of the road and began to drive o
the dealership. Every time | tutned lefl the steering wheel would lock in place. After
watting five to ten sceconds if would release.

When [ roturned 1o the place the van had been parked 1 searched for any pieces that might
have been lying on the ground. I found a cap {(cover), fluid and what appears 1o be a
disassembted ball bearing. (These parts axe included in a plastic bag in the box with the
gear-rack and pinion [ am scnding to the NHTSA )

Chad Kelso, Service Advisar, of Bassett Pontiac lelephoned me about 4:29 PM to let me
know what they had discovered was wrung with the van. He stated that a nut had broken
on the botrom of the rack and pinion system causing the system 1o fall apart. Then the air
bug coil was twisled which i abso causing a bind up in the steering wheel. T asked to
speak with someone due to the fact that | was not happy with the operation of the vehicle
since [ had purchased it and that [ believed this rack and pinion Eaidure was dve to a
manufacturing defect. [ was directed to the Service Manager, Kelli Martin, Mr. Martin
explained to me that when the vehicle was tumed hard to the lefi the nut was broken,
(The hard turned to the left was done after the steering whee! had tocked up by me, not
my wife.) He then informed me that due te a design change I would also have to replace
the tie rod ends. 1 was quoted $1440, parts and labor, and told the parts alone would
amount to almost $1200. Addressing my concern over the performance and problems
experienced with the van Mr. Martin stated there was nothing at all he could do for me
and directed me 1o call Pontiac’s Customer Assistance Cenler, (B00-762-2737)

[ telephoned the Pontiac Customer Assistance Center (CAC) and spoke with Larry
Larson. Mr. Larson took my complaint down and teld me he would have to contaci
Bagsett Pontiac to verify the information. I waited on hold for several minutes until Mr.
Larson notified me that he couid not get a bold of the Service Manager at Basset. Mr.
Larson said he would try again later and then contact me on 6/15/01. When addressing
my concern that the rack and pinton failure was due to a manufaciuring defect Mr. Larson
stated that “tires come afl ol vehicles for no apparent reason, these things can just
happen™. He also replied that there were oo safely backups o help avoid a crash when
this type of steering failure occurred.



1997 Pontiac Trans Sport Gear-Rack and Pinion Failure

15 Juoe 20

At 4:00 PM 1 had Mr. Larson had not cantacted me so T telephone the Pontiac CAC. The
gentlemen [ spoke with said he would let Mr. Larson know 1 had called. At 4:45 PM Mr.
Larson leit me a voice mail stating that Basseti Pontiac was compiling some iformation
and that he would contact e on Monday, 6/184)1

I then contacted Mr. Martin at Basseti to let him know that [ was waiting on a response
frorm Pontiac before [ made a decision on what to do with my van. Mr. Martin stated that
he thought Pontiac was going to offer me some trade in assistance but that 1 would siill
have to pay to have the vap repaived.

18 June 2001

I contacted Bassett to notify them of the parts 1 had discovered on the ground where my
van had been parked the day of the problem. All service personnel were at lunch so 1 lefi
a message concerning the parts. (It wag after Rasseit”™s Service Shop had elosed for the
evening when I discovered the paris, I just realized today that [ had never informed them
of my discovery.)

200 Jume 2081

Mr. Larson of Pontiac never contacted me. [ telephoned the Pontiac CAC once again to
find out the status of their response to my complaint. [ spoke with Yaheo Velazquer. Mr.
Velazguez notified me that no assistance what so ever would be offered. 1 asked that n
complaint be filed against Mr, Larsoen for failing to keep me informed as promised. 1 et
Mr. Velazquez know thet [ would take all possible steps to let other individuals know of
this problem | believed to be a manufacturing detect.

1 telephoned Basseft Pontiac and authorized them to repair the van.

22 Jume 2(HH

Chad Kelso ol Bassett eontacted me to let me know the repairs to my van had been
compieted. [ requested that the old parts be placed in the van so { could take them with
me. | was informed that the tack and pinioo had been sent 10 GM on 6/21/01. T asked that
my tack angd pinion be relrieved so that [ may have it

23 June 2081

Retrieved my van and paid for repairs made to it.



1997 Pontiac Trans Sport Gear-Rack and Pinjon Failure

26 June 2001

Joln Ridgley, Investigator for the NIITSA contacted me. Mr, Ridgley requested that [
send the failed rack and pinion to him for examination. {202-493-0209)

27 June 2001
Retrieved, and paid for, the rack and pinion removed from my van.

11 Juky 2001
| sent the failed rack and pinion to the NHTSA, attention John Ridgley.
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1997 Pontiac Trans Sport Gear-Rack and Pinion Failure

14 June 2001

My wife was parked on the side of the street. She turned the steering wheel left to puil
onto the sireet, The stecring wheel locked in place and she was unable to turn 1t back o
the right. With the steenmyg wheel locked in place the vehicle veered to the right into a
neighbor’s yard. After she came (0 a stop she waited about 30 seconds and the steering
wheel released, She proceeded to slowly drive the van around the block. Each time she
turned to the left the steenng wheel locked in place. Whet she wus driving around the
block each time the steering whee! locked in piace it would release afler waiting five to
ten seconds. My wife parked the van and called me.

[ started the van, with it in park T could turn the steering wheel right and everything
seemed ok. When [ turned the steering wheel left il locked in place. The power steering
pump would make noisc as if it had been placed under a load. I pulled the stecring wheel
hard (o the lell and heard a pop. At this tilme the steering wheel unlocked and I was able
to turn 1L freely lefl or right. [ pulled away from the side of the road and began to drive to
the dealership. Bvery ume I wumed left the stecring wheel would lock in place. Afler
wailing {ive 1o ten seconds il would release.

When [ returned to the place the van had been parked I scarched for any pieces that might
have been lying on the ground. [ found a cap {cover), luid 2nd what appearstobe a
disussembled bali bearing. (These parts are included in a plastic bag in the box with the
gear-rack and pinion I am sending to the NHTSA)

{had Kelso, Service Advisor, of Bassett Pentiac telephoned me aboul 4:20 PM to let me
know what thev had discovered was wrong with the van, He stated that a not had broken
on the bottom of the rack and pinion system causing the system 1o fall apart. Then the air
bag coil was twisted which is also causing a bind up in the steering wheel. T asked to
speak with sorneone due to the fact that T was not happy with the operation of the vehicle
since I had purchased il and that I believed this rack and pinion faifure was due to a
manufacturing defect. ! was directed to the Scrvice Manager, Kelli Martin, Mr. Martin
explained 1o me that when the vehicle was turned hard 160 the left the nut was broken.
{The hard tumed te the left was done after the steering wheel had locked up by me, not
my wife.} He then informed me that dus to a design change [ would also have 1o replace
the tie rod ends. [ was quoted $1444, parts and labor, and told the parts alone would
amount to almost $1200. Addressing my concern over the performance and prablems
experienced with the van Mr. Martin stated there was nothing 41 all he could de for me
and directed me to call Pontiac’s Customer Assistance Center, (800-762-2737)

| telephoned the Pontiac Customer Assistance Center (CAC) and spoke with Larry
Larson. Mr. Larson took my complaint down and told me he would have to contact
3assett Pontiac to verify the information. T waited on hold for several minutes until Mr.
Larson natified me thet he could not get a hold of the Service Manager at Bassct, Mr.
Larson said he would try again later and then contact me on 6/15/01. When addressing
my cencorn that the rack and pinion failure was due to a manufaciuring defect Mr. Larson
stated that “tires come off of vehicles for no apparent reason, these things can just
happen™. He also replied that thers were no safety hackups to help avoid 2 crash when
this type of steering failure occurred.















