S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  z24 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 20-JUN-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
890757

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G2WT52K1XF272456 PONTIAC GRAND PRIX 1998
Pureass MNat Engite Size E TDUI LIUI
Draale-s ama LM j GI::E
;. - Mo 2ylinders Fuel Injectio
Mew DU*E':I City Sitete Zip Code ¥ [ ] :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ O Truck [] +Paar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
[] Automatic Al Ne Mes [ #vvheel] = other, Piek Up Trueh
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
O Front  [T] Rear [] Replacement
Mo of Failure Dateis) of Failed I |T.S.-':'\
Failurai s 44 Parlis) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [KIMe|[] ves [E] Me
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

AFTER VEHICLE IS DRIVEN OVER 40 MINUTES STEERING WHEEL WILL LOCK UP COMPLETELY. DEALER
HAS INSPECTED VEHICLE SEVERAL TIMES, AND HAD NOT EEEN ABLE TO DUPLICATE OR CORRECT

PROBLEM. VEHICLE |5 CURRENTLY AT DEALERSHIF FOR INSPECTION. “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Forn Baproeed O M B Me 292740008
e DOT Auto Safety Hotline

FOR AGENCY USE ONLY 784
us et Vehicle Owner's Questionnaire (VOQ) | ™ - lod_or

N"“ ;_'“““':“::“";“ NATIONWIDE 1-888-DASH-2-DOT b B e

Teattio Satery 1-888-227-4236 ﬁnqumzhm g

Aﬂmini“rﬂiﬂn W.HMEH.dﬂt.gDUfhmline ] TTETE B T

CWNER INFORMATION (Type or Print) HFECTS INVESTIGAT [Herence o
697950 890757
Home Number

Do you awfrarire NHTSA to provide a copy oF repan fo Uie manolfaciorey of your veRicle?
Ir the sbhgance of an

5 R
yoor rame and address te ihe wefdcla manaracioer
Signatuia of Dhwner

DateZ F1£3.31 ¢) 4
_ o L VEHICLE INFORMATIIN
Wihicle [dant. Na. (w1 N-J“i iﬁ?:ﬁf;: murr; :ifm “Vehicle Make Vahicle Mode] WErKw Tear Curent Quormeter Keadiio
16 2WTE2K1XF 272456 PONTIAC GRAND PRiX 1999 HAIvS
Purghase Cate —_ _ﬁ Turbo
. b AMadiae Englne Slze :
pers O% Dealer's Name bﬁr’? SR LA CATIGC R shivivy n.::et
Rlnew [ Jused City £ e flrf,l Siate (14 2lp Gede No Cyinders __ (g [] Fue Injectien
Transmission Type pAntilock Brakes {Restraint System ruise Conlbral [Drive Traine  [vehicla Type Body Siyta
I D R =g L (eI v AL =
' Driversse Airba 2-Franl Belt | . Rear hdi Stat
dﬁ-utomaﬁn X M & *&J %] he [ - el DDII,:I:HH [Meerese (] Puzﬁﬂmﬁ*
.E Passeriger side Airbag D H Clhey
: FAILED COMPONENT{SKPART{S) INFORMATICON
Component Part Mamais) galior Faied Partis)
01106 |STEERING:WHEEL AND GOLUMN [] et . [ Righl E_’-:lriginal .
[ Tront [] Pear [] Replacement
_ | Mo of Failures Dialejs) of Failurags) Failed Fartisy | NHTSA Praviougly
- Milesge st Failures) Aderoe Hovailable Contected?
b ‘Yehicla Speed at Failure(s) g5-{5

Efms (Mo [F ves [Juo

~ APPLICATION INCIDENT INFORMATION
[Plaase descaibein detail the incident!s), Failure(s). Crashles), and injunylies) on the back of this fomn)

Flta Number of Persena InpJred Numpes of Fataliies Estmated Froperty Damege | Repored to Police
£
[Qres [XIMNo|] ves [ Me O

L. y Ores [XNo
NAR RATIVE DESCRIPTION OF FAILURE(S), INCIDENT{5], IHJLI RY{IES]

AFTER VEHICLE IE DRIVEN CVER 40 MINUTES STEERING WHEEL WILL LDCK I..IP COMPLETELY.
DEALER HAS INSPECTED VEHICLE SEVERAL TIMES, AND HAD NOT BEEN ABLE TO DUPLICATE
OR CORRECT PROBLEM. VEHICLE 15 CURRENTLY AT DEALERSHIP FOR INSPECTION, *AK

Crash

o | CUNTINIE OH BACH |- HEECEC
e Frivacy Act of 1 974-Public Law 83-578 This infaormiation is requested pursuani 1o ahsmy vested Ih the Hational Highway TrafMic Safety Act and
ubmseduent aredments Yau are uhder nu_ﬂbligﬂﬁ_ﬂr to respond this questionnaire. Your responsa may be Lsed o asglst the NHTSA in determining

hathar a manufaciurar should take aopropriate action to correc! a safety dafect. If Ihe NHTSA procesds with administrative enforcement or Higation
gelinst & manufeclurer, your response. of @ statlslisal summarny thereof, may be uzed in support of tha agency's action




Foid ' shaw Ratom Acddres (mo sty reedod] Favben with Guper or stapht nd il
- T —
F INFORMATION DN TIRE FAILURELS) (IF APRLICABLE)

TIRE IDEMFFFICATION NO.*
ololt ’ { 1" TV MANUFACTURER/TIE NAME P

* Tmmnﬁﬁumnmmmof?mmiummdmmisfuumgﬂubmmT It iz usually locamd
mrmm%_mmwmmummmmmamnm

MARBATIVE DESCRIFTION rCOMTIURED L]

2 e odoiv. 22g Lo abead 3095 mimubs %Z?E J/Mnm | .

(ol tes ﬁﬁ/‘?r‘%ﬁ ¥ Xhe Yo Aok aed le  fo far?ﬁt:'/

Yhe car. The <ar @ U sl ek daas Fielers
aidbeat due Cfr?ﬁ L rhe A WA ””Hﬂ;ﬂ’ﬁ b

. __i.-f" _‘;\L_- dﬂf 2, i.{r"« ré“j)f

Sy'ficﬁhr- Mfrf:’?ﬁ%"?hl\ ?ﬁéeq alie il 4 ﬁ"wﬁ;" o ,
Zy ;jnm;ﬂf ?f?ﬁd mx”w c’ﬁamr.{’ e Yir_tabior (G, ':f’tf})
mema f/v y/:re:u’ Ei'fj{d:‘u{fffﬂﬂf, "i{?‘f’i“ L calledd foatiac (’Fr?’»’C,

Tfiiw‘ Ldﬂﬁ‘e‘aﬁk/ Mw_iﬁglmmm/
:‘ ;ﬂ(.‘éuauy el fife T sbauldait have /{lﬂﬁ/ ¥ Ly ::Z/.?U‘./f;”fl.a
_ hecouse Yhis doerat euca Adpeea Yo old g

aper Yhe mites #’er@ﬁfgzéf ¥ 7 e /mﬁ; 7 c.,f/&q/&/ o
L deel I jﬂrﬂf'ﬂl dedfeck e #,gq#_:{- g

T iLs GPAL 15 - R I ROTE

o — o o A PP W ok e et A S ML U M. o . o sl i S e S G M A R M M S M M TR me e o U T o

mww Rl
Trohic. Sclety
Acrmincranion

A0 Seventn 51, SO,

Waingion, 0.5, 20680 | =
N qusmsss REPLY MAIL
Panpity hor Privane Use £300 FRST CLAaSE PERMET MO, ?3173 WASHINGTON, B.C.

L
POSTAGE WiLL BE PAID BY NATL HWY TRAFRC SAFETY ADMRM.

x
]

B._

I
1
i

,munué

U.E. Department of Trarsportation
MNaticna! Higmway Traffic Saiety Agminisiration

Information Manzpement Staff NSA—IB 01
' AQD Tin Sireet, SW

wWashington, DT 20550



