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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TRANSMISSION WAS SLIPPING OUT OF GEAR WHEN ACCELERATING FROM STOP OR. RPM'S WILL REY
HIGH, BUT VEHICLE WILL NOT MOVE AS FAST AS IT SHOULD. CONSUMER TOOK VEHICLE BACK TO
PONTIAC DEALER WHERE YEHICLE WAS PURCHASED, AND WAS TOLD A POWER TRAIN CONTROL
MODULE NEEDED TO BE REPLACED. ADVISED CONSUMER TO GO TO A CHEVROLET DEALER TO
PERFORM REPAIR BECAUSE IT STILL FELL UNDER MANUFACTURER'S WARRANTY. CONSUMER TOOK
YEHICLE TO CHEVROLET DEALER, AND YWAS TOLD A TSB WAS ISSUED FOR A HARNESS JUMPER KIT
WHICH WAS CAUSING THE DEFECT. CHEVYROLET DEALER DOID NOT INSPECT WEHICLE TO DETERMINE IF

THAT WAS THE ACTUAL CALUSE *AK
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