Seee ey

HEEEY & B )

IR

426 |

Traffic Safety

FOR AGENCY USE OHLY

i Auto Safety Hotline
il . . . -

US Desatment Vehicle Owner's Questionnaire | D¢ Recered Dd_or

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —

National Highway DG METRO AREA (202) 366-0123 11JUN2001  |POF —

INTERNET: http./fwrww.nhtsa.dotgoy

Refarances No.

890120

Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1JAGWSENBXCT51505 JEEP GRAND CHEROKE | 1999
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL j EI:;SEI
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front Dﬁ.»faq D?:uck L] 4-Maar
- _ Driverside Airbag [ 7-Pairt Rl Rear Wlinivan = Motoreycle | [T Statioriagen
ALtomatc D Mo D I:| D M md—iﬁ‘heel Oither D ¥ Pick Up Track
[ Passengerside Airbag [ - | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
13973000  |BRAKES:HYDRALLIC:DISC:ROTOR:DISC HUB O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 01-AFR-2000 Failed MIITSA
Failureis) 33833 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Me|[] Yes [®] Me Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THIS WAS THE 54TH TIME VEHICLE HAS GONE IN FOR FRONT BRAKE ROTORS. VEHICLE WOLLD SHAKE,
SHIMRTY, AND JUMP. EVERY 3,000 MILES ROTORSE HAD TO BE CHANGED OR REPLACEDR. MECHANIC
STATED THAT IT WAS COMING PARTIALLY FROM PISTONS. CONSUMER WILL ADD MOR

INFORMATION."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Frrm Approaec: b 3 Mo 3157 0004

P‘l

of Trangpartation

Traffic Safety
Administration

Mational Highway

DOT Auto Safety Hotline
¥ eemen Viehicie Owner's Questionnaire (VOQ)

NATIONWIDE 1-888-DASH-2.D00T 01 JUL
1-888-327-4236
www.nhtsa.dot,.gov/hotline

Slgnaturs of Owner

OWNER INFORMATION (Typa or Print)

Do you quilrorize NHTSA fo provide & copy of TEport To U mwnsfasirar of your vahicke?
In fhre abgance of 5p aotharization, NHT2A WILL NOT provide your nanta and addrasy tc tha vehlcle manafaciorer.

FORAGENCY USE ONLY 435
\T2Te Fecarved
3 od or
ol PHAZ 21T laae
od it
114uE~zum ol T
SEEEETS mwm iGATIGN  ~Sr—
§96408 850120

Date [ J
VEHICLE INFORMATION
Vehicle dent. Mo, |_'ﬁ'TN.} ILeabed @t pobom af Vehicle Make Yehigle Model Vehicle Year Current Gdometer Reading
winutpliimld wn chivers i
1JAGWEBNEXCTE1505 JEEP GRAND CHEROK | 1999 35, Fee
Purchase Date . [] Turbe
Dealer's Name _Erﬂ",'f Sl2¢ Dimgal
(SIS Cias
New [_]Used City Slate Zip Cocle i Mo Cylinders ) Fuel Inection
Trarsmission "ype |Anttnek Frakes fRectraint System Cruise Contro’ [Orve Traln  [Wehicle Type Body Styla
_ Cear sport Lit | [] & Doar
[ Manuai B ves ([J3PointRet  |yuciomer | pYes E Front van DT;uc:h 4-Domr
] Drmarside Arpag [ ]=-Foint Ball Bar Minlvan m= tastereycls Stalicmyagan
B Automaric [0 wme O £l m Ho !E]4-Wheel E‘Imher J ™ Pick Up Truck
[[] Passengarsics A by ¥ Qthar
v EAILED COMPONENT(S)PART{S) INFORMATION
Component Fart Wameda} Laatfan Falied Parf{s)
03273000 [BRAKES:HYDRAULIC:NSC ROTOR:DISC HUB E-"fgﬂ Tfignt Figinal
[& Front - 7] Frear E-ﬂ'eplacement
[ Faled Pars) | MHTSA Previoos
Ko of Faiures Date(s) of Faiureis)__J1-APR-0000 B ! | comateds
Milacagper &% Fail Lira £ FaZ33
Vehicle Spesd & Failurals; [JYes [Me|[Q res pAhe

[ Pleese descslbe in datail -he incident(s), Fadure(s), Crashiee}, and ‘njury(ies) on the back of this form)

APPLICATION INCIDENT INFORMATION

Crash

[]Yes QJHo

O ves [X] Me

Fire

Wamber of Fersens mjured

Humire of Falalltes

Estimated Property Darnage

Reperbed 1w Police

Oves Ko

THIS WAE THE ETH TIME VEHICLE HAS GONE IH FOR FRONT BRAKE ROTORS. "In.-'EH'IGLE WDULD
SHAKE, SHIMMY, AND JUMF. EVERY 3,000 MILES ROTORS HAD TO BE CHANGED GR REPLACED.
MECHANIC STATED THATIT WAS GCOMING PARTIALLY FROM PISTONS. CDNSUMER WILL ADD

NARRATIVE DESCRIPTION DF FAILURE{S], Il".ll:.‘-l'.:.'l'El'«lT[S]I.I INJUR‘F[IES}

MOR INFORMATION. II*.nl-'l.'ll'(

H
————— ——

| cowTrAsEONBACE ¢ NECDED

Privacy fict of - AT4Puhlic L aw 99575 "I'h|s. infarmalion is requested parsuant to authority vasted in the Naticnal Highway Traffic Safaty Act and
ubEequent smendments. You are under na nhigeton to respond this guestionnaire. Your response may be lsed to sssisk ths hHTSA in determining
ether a manufasturer should take appropriate sclion ko coment o safely defect [Fihe NHTSR proceeds with administrative enfarcernent or liigation

ainst @ manufacturer, yaLf rasponse, of @ statistical summary thereof, may be used in suppart af the agene)’s action.

e




