S T e ™ FTOLNT

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  vZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 07-JUN-2001  |[-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
889976

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahigla [dent. Mo, (WIMG Le Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
WVWPD63B51P095085 VOLKSWAGEN  |PASSAT 2001
Pureass MNat Engite Size | T'T" b
C» -z - - Die=el
asle-'s MHams (o IDL
_ E— j Gas o
Mesay DUEEI:I City et Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
o . D Dirprerside Airbag Df’-pﬂiﬁ Rl Rear Klinian I:I Motoroyele Statioriragon
Automatic | [] Me o e []4heel []Cther [ Pick Up Truc
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
1410000 (INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of OE-MAY-2001 Failed MITTSA
Failurai s 4807 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [KIMe|[] ves [E] Me
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

AIRBAG LIGHT CAME ON, TO DEALER ON 9 MAY, REPLACED CLOCK SPRING ASSEMEBLY. LIGHT CAME ON
AGAIN ON 16 MAY, DEALER FOUND NG PROBLEM. AIRBAG LIGHT ON AGAIN ON 23 MAY, DEALER
REFLALCED 1 AIREAG AND CLOCK SPRING ASSEMBLY.{ CONSUMER UNSURE WHICH AIRBAG ). AIRBAL
LIGHT ON AGAIN ON 3 JUNE, NOYY DEALER WILL REPLACE BOTH AIRBAGS. VEHICLE STILL AT DEALER AT

THIZ TIME.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




