L B T M

Seee S

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  sz0 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 07-JUN-2001  |[-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
889953

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G1NE52J1Y6234750 CHEVROLET MALIBU 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL j EI:SEI
3
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
O Front  [T] Rear [] Replacement
Mo of Failurs Dimters) of C1-JAN-2001 Failed MIITSA
Failurai s 20000 Parlis) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER COMPLAINT 1S THAT WHEN APPLYING THE ERAKES IN HER VEHICLE TO SLOW DOWN, THERE
15 & VIBRATION IN THE VEHICLE AND THE BRAKES EMIT A RUEBBING NOISE. THE DEALERSHIP HAS
EXAMINED THE VEHICLE AND PERFORMED WORK ON THE BRAKE SYSTEM. HOWEVER, THE CONSUMER
STATES THAT THE GRAKES OPERATE WORSE THAN BEFORE AND THERE IS A VERY LOUD SCREECHING
NOISE COMING FROM THE BRAKES, PLEASE PROVIDE ANY ADDITIONAL INFORMATION/ATTACHMENTS.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




R T T0 S R

e g AR -

T TH I T A R R T LR Y S i et s e : iy % 3 T ek e B ety .

Foin Approend: OB, Ma, 11370008

COT Aute Safety Hotline FOR AGEN
us oopetment VEhicle Owner's Questionnaire (VOQ)

;;;m NATIONWIDE 1-888-DASH-2-DOT 0o o
Trnﬂhzafn?tym 1-588-327-4238 07-JUN-2001 o, R A
Administration www. nhtsa.dot.govihotline BFFECTS -wf—'h:

- 5 IMyT

OWHNER INFORMATION [Type or Print)

589953

98004
Wiferrke Mumdsar
Heme Mu
Do you suthoriza MATSA te provide # copy of report (o S mamdecturer of your vablclo? YES NO
i the shesnce of an NHTSA L NOT prgvige your irmte and sddrass 10 the vehiche Mamufeciine,
Signatiire of Owner Date_ 22 4 <7 1 & f
_ VEHICLE INFORMATION _ _
Yehicle |dent. No. (1.I'II'wl.:|wI .::.L:n;:d;:rmr: ffu.] Venicle Wake Yehicle Mode| Wehicle Year Cumenl Qdommtar Reading
1G1NES2ZI1YE2I4TE0 CHEVYROLET MALIBLU 2000 g0 oo
Punh;y Date e [ Turbo
Engine Size :
r Foco ¢ | Dealers Nam_ﬁm CHesed
. _éj:-., (e Gax
KNew [JUsed ity ;: é e by Sate E Zip codn_Y /B4R No Gyliners Fue! Injectian
Transmiss.an Type |Antilock Brakes [Rastraint Systemn Cruise Sortral [Five Traln - TVehicle Type Body Style
. . - ar Spaort LI 2=Door
[ manual R ves |[]3-Point Bek [Motorizetl | ] Ves %E"ﬂ"“ Vah HTﬁk' Doar
Drivarside A 2-Fairt et aar Minivan = Maotarcyche Sabormagan
E/Aulumam L we d w2 ] M [] ¢Wred | =omer 1 R Pick Ug 1Trucy
D Passenperside Aitag D - CHher '

H

“ FAILED COMPONENT{S}PART(S) INFORMATION

o
-
i

L annponert “Ten Mamala) Location - Falled Pari{x)
g32rodon BERAKES: H"'I"Mlﬁ SHOE:IMSC BRAKE SYSTEM D Lt E] Right D Qriginad

4 Froml [ ] Rear Eﬂeplaﬂmsrﬂ

No of Fallures Diate{s] of Failurels) LA TR Failed Fartfs} | NHTEA Previoust
Milage at Fallureis} 20000 Avallable? Conkected ?
Vehlcle Spead at Faflure(s) M Jvea [Mo|[] Yes [JNe

APPLICATION INCIDENT INFORMATION
{I'—'Imls:e describa in detail the incidentis), FailLres) Crazhies), anc imgury(ias) on the Dk of 1his T

Crash Fire | tumber of Persons injured | Number of Fatalltles Estirnated Proparty Damage | fepotsd to Police

ClYes [XNo|[] Yes [X] Mo o ] [NYes TE]Ne

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

P ) . . .
il - A .. ' . - . .
i - L Lo .
H , et o cat = me s o . K
- ]
: L. . i ;

HRAKEE TO ELDW DO’NN THERE I5 A VIERATIDN IN THE VEHICLE AND- BRAKES EMIT A
RUBBING NOHSE. DE{I.LEREHIP HAS EXAMINED VEHICLE, AND FERFORMED WCRK ON BRAKE
SYSTEM, HOWEVER, BRAXES OPERATE WORSE THAN BEFORE, AND THERE IS A VERY LOUD
SCREECHING NOISE €OMING FROM THE SRAKES. PLEASE PFI'.D‘UIDE ANY ADDITIOMAL
IHFDRHATION!ATTAQHMEHTS.‘AK

4 [ EonTraIE S RADH IF REEDED

& Prlvacy Act of 1974 Pubic Law 93—5?!; Thiz Information ia reguested purswant to edthorty vexted in the HI.IIJH& Highway Traffic Safety Act and

bsen et amandments. You G Urder no obligetian to respond this questionnalne, Yaour ressanse may be usad to assiat the NHTSA in delermining

elher 3 manufachmer should taks sppmopriate actlon b comect a salety dafact. |f the NHT5A procesds with administratioe snlorcement o litigation
gaknet a manataeiurer, your respensa, of 3 statisfosl summary thereaf, may ba used It gupport of the ageney's action.




