S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY SZ20 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 23-maY-2000 P00 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8BEA90

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;! !

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1JAFT8852VL540430 JEEP CHERQKEE 1997
Pureass MNat Engite Size | T'T" b
Craale-s MHarma ] Diesel
(LB
j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [ >-Foint Beit QM etorbel Yes [ Front Jvan O Truck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear [C] Miniah = Motoreyele | [ Statioriragen
[] Autematc | [ Me qhe O #¥heel]l = other, O Pick Up Truck
[ Passengerside Airbag [ | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
10421000 [VISUAL SYSTENS .GLASS: FOWER WINDOW DOOR AND SIDE O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 16-MAY-2001 Failed MIITSA
2 Failurai s 45800 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[] Tes Mo |[] Yes [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]
ON 2 OCCASIONS POWER OPERATED WINDOWS, FRONT AND REAR POWER WINDOWS ON DRIVERS SIDE

FAILED TO CGPERATE PROPERLY EY GOING UP OR DOWN. DEALERSHIP HAS NOT EXAMINED VEHICLE
AND A PRIVATE MECHANIC WAS REPLACING UNKNOWN CONMPONENTS OF POWER WINDOW SYSTEM.

PLEASE PROVIDE ANY ADDITIONAL INFORMATION/ATTACHMENTS."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




‘Winpon & Aousliie alg 1o ueddng U pREn Ay AR POSuay] SRS (BSIEREE B G SSEUodga ) dnak 12N numy ¢ mumﬁ
unneEfig Jo wews o BAEsURUpE Yl spaagad 9L HN U1 pajup A|)Es B pmma ::q ug|ice Hmudmdde Er-m p|mqs JBIN e UEL B L .-
Buingisp i g1 N BU e oy pasn & few el _inoy, Qe ; ; 1 . e e mqn -
puE 2000 1, SRatBu (I B Ur TRp, ﬁnﬁﬁﬁ‘r‘l o lunrmnd nmnbm 81 UGTRULBIL ] ﬁ.'svf,ﬁ AR :-mnd-um o mr A @

umslumu)m |

R — S AT A— s Mgy

)

L 7]

Y il Lt oy | .

© WY SANIWHOVLLY/NOILYANOANT |

TYNOLLIAAY ANV 3AIACHd 3SVITd "WILSAS MOANIM HIMOd 40 SININODWOD
NMONXNN SN2V Id3Y SYM JINVHOIW 31VAId ¥ ONV' 312IHIA QININYX3 LON
S¥YH dIHSYIWAA "NAMDJ HO dN DNICD A8 AT¥3d0Hd 3Lv¥d3d0 OL OFIvd 3qIS SHIAMA |
_NO SMOGNIM HIMOd HvId ONY LNOY ‘SMOANIM 031V43d0 HIMOd SNOISVID0ENO -

{sallmnrm {sumamﬂm [siaun‘lw:t 40 NOILJIMOSTA AAMLYMNYN

oN[E ssx [l ﬁjgﬁfé;p o

aned o peoday | sBeweq Ausdoug peewsg SAYEE |0 JegLny

{luny S} )0 438G BUR WO {SNAIN PUT '(SEIUERL ' (EJRIYE 5 (S]IUBMHIU 34} [(F13P W 6610630 BSEa|)
NOILYWHOANI LNIAIDNI NOLLY D dd Y

a ol 0 w24 Olon B =en [

Sl
palnfu) BUCEIa jo Iaquiny &l ISR}

_onfr] ean [ o] __,E‘-:&El {Ean|e je paadg Soiyan
LBAoRILC LA Ay (1= {Ehzun, ey 1@ abespy Z
hEng|ralg YSLHN (SR pajes LOOT-AWIAEE ) TsinirqE s JO {=imeq SAaN|IEd JI CH
wowszeron 1 | smnrf] - o £ |
el *HE&I—-E] ¥ O I0IE ANY HOOA MOANIM HIMOLSSVISWAL SAS WNSIA|  paaLzic)
{S}LFd L L S -: unm%. : . gumuspuen, |
- = - = T ' b 1.|'H- l Wd
B Gy #p SINOUTSSEL 7 |
poreL dr ad ﬁ 1Ly > ] oy L1 a
wspemcners 1 | aoonld e[| E:E yos mogz ] Bequy spsmng % [ | swuony )
a0l
jgﬂﬂ-z . yanil lj:gB wald[ ] sa [X Yoo | Heg ;ugﬁﬂ sa,, i‘g] [ENUB{Y [_'_]
#jiaz Apog adk ]| 3 LEJL @aF| |QgUoT F8irad WRiSAS Wieisay | Sayeg Ha0(juy] adh] UoISSIuEUR]
wapalur ot T TTEF sispuild oN | Jif¢geniz =5 e Wwﬁm pasnil] sen
T o Sy ¥ £ ZF ¢
[@Eng 4 oz|S sUBUT = AUEN 9.13Ra0] / £ I{f
eqnt [ | — T W asEyaINg
AE9 T 266} IANOUIHO d33r OEYOYSTAZSEILANT |
1 Hen W ivLp v F Pla JEpJs
Bunpe sy Jaauopgy et PR B0l |SPORY 2|3, HEp BTINAN, ooy 16 WRESh T [ MIAT AR R B,
NDLLYWHOHN 3 TItHAN o
For 70 ? )i Jaumoy o s e

RATIRIUEL BIHUEA BY) O] SSAJDDE DU BLIMRL N0

aN saiM AN SO Jo JelTIIIR 8y T
N #409H

i2¢ e Jo aIuRFgE DLy O

1GNPy M
DE62RY §6ated
ol fuiag 1o sdA 1) NOLLYNEOINT HIANMD
g’ 199438 BUINOY/A0G 10D ESIYU M ueRERAIIMIEY

flajeg oyyer)
SLEtriZE-888 ) AemyBip (EUOIEN
LOQ-2-HEYQ-222- L AAIMNOILYN NONELOLSLEL) 4O
(DOA) alleUUONSaNY 8 J3UMD JHIIYSA Wauece0 1

aulley Aapes oy 10OJ

LOOE-AYWEZ

WO LT OH E D DandIdy dudy

R ,,_!



