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NARRATIVE DESLRIPTION (CONTRUEC)

[ am a self-empiayed Mason Contractor. It all started when [ purchased a 2000 Model
FB1817 Hino Dump truck on December 29, 1999 from Hine Bros. Int’l. The tnuck is a
standard shift. From the very first day, I’ve had nothing but grief, from the moment 1
drove it out of the dealers parking lot, T noticed the shift was hard when changing gears.
Hine Bros claimed that the truck was new and cventually would loosen up. Here we are,
18 months later, and the condition is still the same. 1t’s been in and out of repair. The
clutch, the transmission and numerous other repairs have been made. I rely heavily on
this truck since it’s my main source of income. When it's in for repair, not only 1s it time
consuming, but now it’s become a burden on my business.

Attached are whatever documenlation T could obtain from Hine Bros, There have been
numerous cccasions the truck was bought in but no repairs were made, and no
documentation was given. [ have spoken to Peter Distze, the Regional Service Manager
for Hino, but still ne resulis. 1 would like to know how many times does this vehicle
have to go in before it’s considered a “lemen”. On April 2, 2001, the truck went in for
service. We explained again that we continued to have the same problem and so I met
with Peter [Dhetze once again, A week later the truck was in again for adjustments to the
shift rods. That didn 't work. Now they have suggested changing the transmission again,
We hecame so frustrated that we offered to trade in the vechicle , but only if'the price
was fair, reasonable and justified based on the history, In my opinign, they gave mea
unreasonable price (see attached quote) since I've been through all this. Please advise me
to what procedure 1 can take to protect my consumenr rights,
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