S T e ™ FTOLNT

Fa Auto Safaty Hotline FOR AGENCY USE OMLY 235 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 11-mav-2000 P40 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
888031

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AMELME5315K647701 MERCURY MYSTIQUE 1993
Pureass MNat Engite Size | T'T" b
Cvzale-'s Mama (o IDL Diesel
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual [0 ves |[Js-PontBert Motorbet | [Jtes | [ Frort [ Fvan DTruck [] +-"eaar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc E Mo D Il b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ [ Char
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(17413000 | SUSPENSION INDEPENDENT FRONT ATTACHING MECHANISUS:| [ Len [ Riht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 11-SEP-1590 Failed MITTSA
0 Failureis) 02000 Farls) Freiausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER RECEIVED A RECALL LETTER FOR FRONT COIL SPRINGS. AYEAR LATER, WHEN DRIVING HE
HEARD A LOUD BANGING NOISE 3 TIMES. TOOK VEHICLE TO DEALER, AND FRONT/BACK COIL SPRINGS
WERE BROKEN. DEALER SAID THEY WOULD REPLACE FRONT COIL SPRINGS AND NOT REAR ONES.

CONSUMER FELT VEHICLE WOULD STILL BE DANGEROUS TO DRIVE IF REAR YYAS NOT CORRECTED. ~AK
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