S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY 235 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 02-MaAY-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
887273

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GKDM19W0TB511059 GMC SAFARI 1996
Pureass MNat Engite Size E T'T" b
Draale-s [amea (o IDHCmL Die=el
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front K] DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart MName(s Locatizn Faiked Part's
14807000 |&IR CONDITIONER:EYAPORATOR [ et ORiaht]  [Jorigi
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 12-8FR-2001 Failed MIITSA
0 Failurai =) BA000 Par ) PraviaLishy
Mileage at Failurz(s) a D'\"es DND |:| Yes DNG

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER TRIED TO TURN ON AIR CONDITIONER, AND IT BLEWOUT HOT AIR. TDOK VEHICLE TO
DEALER, AND THEY SAID IT WAS EVAPORATER CORE THAT NEEDED REPLACING *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Fomm Apprdead: O MW B Mo, 21270003

'\ DOT Aute Safety Hotline FOR ¢ USE ONLY 335
o oepetmene VEhicle Owner's Questionnaire (VOQ) | ™ T oder
of “ransportation NATIONWIDE 1-888-DASH:2-pOT. .. | 7L 1M -5 po o8 ——

National Highway ans. ouin
Trafle: Safety 1-888-327-4236 ﬂE—MA‘f—?ﬂ?j

It
www.nhtsa.dot.gov/hotline R e

L TR AR AP R LY T VI
s89727 BRT273

e

Administralion
OWNER INFORMAT

Do your acthoriza NHTBA fe provide a copy of ropord to the mamedactirer of your velicle?
i the absance of an authorzation, NHTSA WILL NOT provide your name and address (o fhe vehicle ranufaet

Slgnature oT Qwnar Dale é .Iu;?
* VEHICLE INFOERMATION

Wahicle ldanl. Mo, (WINY Locame o sonoes of Yehicke M ' i iahi i
‘ / }m"damu it ke Mace {: . Yehicle Model Vehicle Year Current Sdemater Reading

1GKDM1IWOTBS 11059 GMC SAFARI 1996 | .Jf:w&), "I[ 4 ,,2
PUrhage Date [} Turbo

- Engine Size — .
(? Deale s Marme
- - 47 (CIDMCCL % Diesed

Eua
m’

Gas
Fual brjection

{ Ddne: Eli,@g iy State Fip Cade e Lylirners

Tranzmissson Type [Antinck Brakes [Raestrmt Syslem Craiise Contral |Drive Trair  Vehicle Type Body Style

sar Sport UK 2=Dlgor
5 Manual O ves |[J3PartBet o [Jves | CJFront D‘u“an n Thick O o

Driverslde Airb Z-Paint Bel Faar :
B Automatic X ne a =[] _ s M|"I|'~"Elﬂ|:|ru'lmnr|:::.rde ﬁ Staticrivagon

Mo 4 Whezel Camr  — Slgk Up Trucq
E_ Passengorside Airbag (X 0 O THher i

e — il GOPONENTSHPART{S) INFURMATION
Coamponant Fart Mame(s} Laration Fallet Partis)
HeOTHN | AR CONDITIONER: EVAPORATTH ) ] wet . L] gt [] originat
. [] Fromt. . [} Rear [] Repiacermen!
Mo of Fatlres Date(s) of Failurefs]___ 12-APR-2001 ' T | Fabled Patsy [NHYSA Preyiausky
o Mileage at Failres) 500D Auvailabde Contacted?
‘Wehicle Spaed at Fai-urw=) ) [ Jres [ Jue [ Yes [N

APPLICATION INCIDENT INFORMATION
(Flease describe in detail the incident(s), Failu-g{s), Crash{es), and Injuryles) an the back af this farm;

Zrash Fire Mumker of Mersens Injared ] Humber of Falalities Ealimatad Property Damage | Repoied to Police

Ores XM D‘*rns (X ro a . o I [Jye=s  [K]no

NARRATIVE DESCRIPTION O F FAILUHE{SJ, INCIDENT({S]), INJURY{IES]

CONSUMER TRIED TO TURN QN AIR CONDITIONER, AND IT BLEWOUT HOT AlR. TDDK-UEHICLE
TC DEALER, AND THEY SAIDIT WAS EVARODRATER CORE THAT NEEDED REFLACING."AK

Hen kY MARTENS DEALERSHIY, 1K LEAVENIORTH

A

AS. 138 LWAERE T 70064 blrR VEMNcLe, DECAL 5= ;7
WAL CLoser THARN DRIVING T NEBRASK A Lherse 10 L
Din PUBEARSE TAC. Fehicl e, THE SERVICE jﬁ? FoLdD M &
r WAS THE EVAPORATIE Jone PAND /T LD CosT S 75,06

B REPLACE . T UpANTE O A SECONB EPIRTN S8 L[ comrmmnr i |
he Privacy Act of 1874-Fubillc baw 33-57% Thig informaticn & ragusttad pursuani 1o authorty vestad [0 the Matlanal Higheey Traific Safety Act and
rsequent amendments. You are Jnder no thidgation to respond Ihis questionneire. Your response may be used to assist the MHTSA in deletniring

ihathar a ranufactures sholld ake approphate actlan o correct a safely delect [ the NHTSA progeeds witt admenistrative enlorcemeant or litigation
qainst 8 manufacturer, your response, of @ stalietical summiary thereof, may be used in support of the agency's action,

To0€ ;T 70 ROBERTS, JA TLARE Co7y, M. P/ E Y (ChARQED THE
AR CoNDITIONER @#m Tﬁe; ColldpT FIiND Am EANE AND
N bilE WAS Grgpp. THE AR pas beey/ .{‘,{)ﬂﬂ_ﬁ’;fq"? EINE S NCE,




| ' Fold to show FRetumn Addeess (o stlmp: nested] Farian with tape o stapks sl madl

INFORMMATION ON TWE FAILURELS) (IF APPLIGARLE)
TIRE IDENTIFICATION NOL® ) )
ololt _ MANLIFACTURER/TIRE NAME SZE
q°

* The idensfication number consists of 7 to 10 ketters and numersle following the lettars DOT. k is uswelly lacated

T the mmmmﬂ%mean &ither side of a Bleckwall tre.

MARRATIVE CSCRIFTION FOXM TN

I Realmél TART This IS NET A SAFCTY f;SS-UE, e

CMEREL . END Q0T [F ThERE EVER WAL
A Recali . F OBUESS THE ﬂéﬂdéf.‘:ﬁﬂ;p (N KFANSAS

Thius HT Thar (UE hab A }hanéu TREE N DU
bprk ARD. T DONT ﬂﬂQQéQ;&T.{? ngwc;
TAKEN Tp FTHE CIEFANERS

M e mre— W o gt - - - - -

Washineton. D.C. 2069 . - —

Pty for Prvi Use $300 FIRD'T CLAGS PERMIT NO, 7372 WATSHINGTON, D.C.

POSTAGE WiLL BE PAKD BY NATL WMWY TRAFAL SAFETY ADMEN,

U8 Departrment of Trangportation :
HNational Highway Traffic Safety Adrminigtration
Informsatiop Marnagement Staff NSA-—IIIJ 01
400 7ih Street, SW

Washington, DC 20580



