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o 7 CHEVROLET Customer Assistance Center

April 13,2001 | ,) MM

Request:  COITTROGH
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We do apologize for the headlight concems you have experienced on your 1997 Cheviolet
Venture. Feedback from customers, such as you, as to your impressions and experiences, allows
us to improve our products and increase customer satisfaction,

Unfortunately, we have been unable to reach you at the telephone mumber listed in our records,

Please feel free to contact us at our Chevrolet Customer Assistance Center at 1-800-222-1020
Monday through Friday between 3:00 a.m. and 11:00 p.m., Eastern Time. Please refer 1o your
request number above and any of owr Customer Relationship Managers will be happy to assist
you. The telephone conversation should only take a few minutes and would be greatly
appreciated. If you have already contacted the Customer Assistance Center, please disregard this
letter,

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Cinca flretd

Erica Hooks

Customer Relationship Manager
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