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Brian Wynne

May 5, 2001

LLS Departrmert of Transportation

National Highway Treffic Safely Administration
400 Seventh Stest S

Washington D.C. 20560

Dear Sir or Madarr:

This: ketter is in regards to my 1926 Honda Civic Vin # tHGEJB248XL002137.1 | just wanted to describe
the problem | am having cumeritly in a Rtle more datall, and akso to provide some decumentation for
your viewing. . The problem | em cunentty having s that the angine has an engine knock. The probsem
started roughly 8,000 miles ago. | would hear ar engine &nock on cold momings dudng initial start up of
the engine. The noise would go away roughly 4 to 5 minutes after start up. The noise is pmgressing
now where the engine wouid do this during local driving. The motor doesnt sound 1o heatthy, and my
gas mieage is not the greatest.

| have servicad my engine surpassed Honda Motor Company requirements 1o insure a good resell
value when | decide to sell my vahicle st a tetter time_ | have al? sarvice recomds for reference.

ifeel that this is a defect in the sngine. | do not egree with Honda stating thet this is normal eperation. I
this is normal operation, then how come this problem Just afses ab about 25,000 and not at 1000
miles?

Any questions please feed free 10 contact me for any additional information. E-mall Unraval@Acl.com.
Thank you for your efforis.

Sincorely,
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Tratfic Sofely

Acministration

Dear Consumer:

As a result of your recent inguiry te the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner's
Questionnaire. Please review the form and supply any additional information you have
that you believe i3 relevant to your safety prohilem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related w the problem(s).

Please complete the questionnaire, foid, staple, or tape it so that the pre-addressed
portion is on the outside,

We wiil share this information with the appropriat= manufacturer may help resolve your
problem(s). Tt is helpful to be thorough in your report 5o that our ability to use your
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the information. It 18 very difficult to pursue complaints uniess the Vehicle
Ldcnlification Numbcer (VIN) 18 known, and when reporting a tire problem, the DOT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar (driver’s side). The tire identification number contains 7 to 11
characters and s preceded by the letters "DOT" on the tive between the maximum width
section and the bead, usvally near the gm flange vn the opposite side of the whitewall or
on either side of a blackwall tire.

Any information you provide on this guestionnaire is ENTIRELY VOLUNTARY . There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek this information so that this agency can help you and other owners with similar
problems and to allow us to combine this information with similar owner reports to
develop both siatistical and investigatory evidence which will help identify potential
safety-relaled problems in motor vehicles or items of mofor vehicle equipment.

Sincerely,

information Management Branch
Auto Safety Hotline

2 Enclosures:
Self-addressed (Questionnaire
Auto Safety Hotline Pamphlet
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Per vur conversation, American Honda will extend the New Car Limited Warranty on
vour 1999 Civig {(VINIHGEIR2ZARXLON2 137} ageingt factory defeots. The extension will
be o 4 years or 48,000 miles whichever comes fitst from the daie of purchase. This
extended warranly is oniy in effect while you are the owner of the vehicle. The exlended
warranty will have the same condiions as the origiisal [aclory wartanty, which came with
the caral the tme ol purchase.

We recommend kecping this letler in a safe place. It may be used at any awthorized
lHonds Dealer in the United States. Present this letter to the denler service manager at the
end al your original factory warranty il needed. The Jealer will then contact

ihe American Honda Regicnal Zone Olfice, in that area and confiem this extension,

Aanerican Flonda regrets any inconvenience you may have experienced, We thank you
lor giving us the opporlunity to afler assistance

Sincerely,
Yo &

{ireg Burch

_American Honda
Customer Relalions
*Automohile Field Service

File AOS2001-03-060000¥



HONDA Servicel WS March 00

Latest PGM Tester Here's Your S/N 10-Year
software Is SNO10OP Index!

The latest PGM Tester software, versian SMO10P Wiih this issue of S/ N March '00), we're sending
{2/ Bi 00, was senl Lo your serice manager on vou the 5 W 10-year index. It contzins all articles
the March HOMDANET CD, To load the solhware published from Jamuary "90 thrauak December
Jinto the Tester, use your EMB program card and 99, minus ones that don't apply any more {like
the naomal updating procedure fsee lhe Qotobae " Tech Line holiday hours!. Several article

9 SN descriptions also include updated vehicle info tn
Hete's some important info on SN 1O let ot know when an article also applies to later

models. To make room for the index in your 5/ N
binder. discard your 90 thru "89 indexes fusually
1 the January and Juk, issues),

« The ‘00 CRV is included. Make sure vou seiact
the correct factory code when enterinng the
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Idle Learning Procedure

© On Hondas with OBD I, you can reduce current
draw during transportation or storage by
remnoving the memory backup fuse, Then when
wou reinstall the fuse, run the engine for about 10
rminutes after it reaches normal cperating
temperature. This allows time for the ECM/ PCM
to learn the proper LAC (idle air control) values,

You also need bo do this idle learning procedure
whenever you disconnect the battery or remove
the BECM; PCM., : ' Check for » lanking hax plug.

Cold Start Knock

* If the leak is from the hex plug, remove the -

T some degrew, cold start knock {pislun slap) is = plug, clean its threads with brake cleaner, apply
normal characteristic on 4-stroke gasoline Handabond HT Silicone Liguid Gasket to Lhe
engines, It happens when the engine is cold threads % ™M 08718-0001, 11/ C 2963817),
{plston-to-cylinder clearance at its greatest, and and torgue the plug to 39 N'm 28 [b-it),

maat of the oil has drained back into the pan} As '

the engine warms up, the knock should quickly = If the leak is from the oil pump housing, replace

dirminish, wsually within 2 to 3 minuates, the pump.



