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Auto Safety Hotline
Vehicle Owner's Questionnaire
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE CONSUMER HAD A RECALL FOR ENGINE. DEALERSHIP REFLACED DEFECTIVE PART FROM
RECALL. SIX MONTH LATER, REPLACEMENT PART DIDN'T WORK. DEALERSHIP MECHANIC TOLD HER
THAT SHE NEEDED A NEYWY ENGINE. ENGINE LIGHT CAME ON YWHILE CONSUMER YWAS DRIVING. AND
STAYED ON. SHE COMPLAINED THAT ENGINE COOLANT WAS RUNNING OUT FROM UNDERNEATH
VEHICLE. VEHICLE WOULDN'T MOVE. VEHICLE HAD TO BE TOVWED. CONSUMER WAS CONCERMNED THAT
REPLACEMENT PART DIDN'T WORK AT FIRST, AND SHE NEEDED SOME HELP FROM FORD MOTOR
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




