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April 30, 2001

U.5. Department of Transportation

National Highway Tratffic Safety Administration
Information Management Staff N5A-10,0t

400 7th Street, SW

Nashington, DC 20590

Dear 5ir:

On March 08,2000 we were told by Richis McDermott { General Manager )
at Findlay Olds toc get out of his office & get our van off thelr
property % never come back again., Mr. McDermott told us their
empioyees wlll never be allowed to ever work on our van again. This
conversaiion took place as a result of us showing Mr. MCDermoit their
involces where iteme were on the inveices as being repaired thot were

never fixed, & then they billed General Metors for labor & parts on
items never fixed.

On 10-12-99 Gemeral Motors told Findlay 0lde te fix everythings on our
van. Findlay Olds did not fix everything & returned our van to us

with paint peeling off the body, a result of them not preparing the
body surface properly when they painted onr car.

The van hag been at the dealershlp a total of 137 days, a result af
poor workmanghip,

The 1gnition locks up perlodically since the van was purchased. There
is thumping, periodically in the rear when the brakes are ap-lied &
the hood hits the bumper & has rubbed the finish off, our concern is
that the hood could fly open while driving, % now we have the recall

problem of the power sliding door which can fly open while the vehicle
iz in meotiocn.

Feneral Motore & their customer gssistance iine have told the
oldesmobille dealers not ta work on our van & not to hapor our bum .er
to bumper warranty.




