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All parts and repairs listed were furnished in compliance with the Michigan Auto Repair Act P A EDD
REGISTRATICN NO. F 150621
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COURTS (100 Piog) 0 ¢ S00ms g
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WAMEFR, THEKE WAS NG INCICATION FROM THE AFPEARANLCE OF THE Selier Jaraby carnsaly diggslaEng all .
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Al parts and repalrs listed were furnizhed in complianee with the Michigan Auto Repair Act P.A, 300,
REGISTRATION NQ. F 150521
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1NEFORMATION CONTAINED HEREDN IE ACCURATE UNLESS CTHERWISE
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All parts and repairs listed were furnished in complianca with the Michigan Auto Repair Act P A, SDD
REGISTAATION NO. F 150521
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THIS AMQUNT . Q0 i

All paris and repals listed were furnishsg in compliange with the Michigan Auto Repair Act P. A 300.
REGISTRATION NO. F 150521
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L'ﬂl,la' mmm Co.
IO ICE
FONTIAA CQLbmesOoRIL K CAEILELaAan gMC
1201 W, Michigan Awe,
Three Rivers, M| 430583
FAGE 1 1616) 279-5203
[G161 273-8063 Fax
SEFWICE ﬂ.DVISDH 182 PAUL SCHOOW
CULOR [YEAR]® MAKEROUEL .- v CUGTNSE T MIEAGE N OUT 1 TAG.
ED o9 | PCNTIAC GRAMND PRIX 1G82WIS2MAXF34 7024 EEBTDfEES?U
DEL DATE  |PROD, WATE| WaARR. EXP. " PADMISER © T - PONGLT RATE. | "BAYMENT CINV. GATE. |,
TSEF12%9 | 16:00 QINOWOO 0.0 | CAEH OTHNOV2000
A.0. OPENED CREADY [ OPTIONE:  8PE:9131 ZYMOD#=2WJISD
0:46 DIHOVOD |08:41 O0O7HCOVOQ
INE OPCODE TECH TYEE HOURS LIST WET TOTAL

T CHECE HARD SEHIFT FROM DRIVE TO BARK
SOF SPECIAL ORUEK NEW FART
B CE  0.00 0
Frrrerp g R R R R R TR E L E LR EE T LR LT E R ELEE LSS AR S
. BEEVICE ENGINE S00N LIGHT ON
BRUSE;: CONNECTOR CORRODED
J47345 COTL, ELECTRONIC ICGHNITIORK CONTROL (DIS/3CI)
- REPLACE
apn w 1.00
1 10472401 W-CDIL &SM,
FC: &J
PARTH; 10472401 e e e
COUNT: 2 .. oL s
CLRIMvTHPE'T? oo 3 :
AUTH CODE: o
Wi . TZ' oo
T4206 WIRES, SPARR PLUG!
BG"'"‘W:LID i 3 .:"'.-- S ;
1 12192069 W-WIRE:KIT. . e e e e e
¥o: &J
PARTH#: 12122080
COUNT: 1
TLAIM TYFE:
AUTH CODE:
W

.00 0. 00

{(N/C}
{H/C)

L

XTI I T I

{r/C}
(m/cy

B A

T T e T T R IR R I L L L SR s L
P LPBE OIL & FILTER
JBAUSE: MAINTENANCE

MO0OX4 LUBRE, OIL ARD FILTER

S0 WPP 0.40
F{: 8k
FARTH: 250107932

CM BEHALF OF SERWICIMG DEALER, | HEREBY CERTIFY THAT T=E
INFORAGTION COMTAMMED HERECN IS ACCURATE UNLERS OTHERWISE
SHOWN. SEAWICES DESCRIEED WERE PEAFQRMED AT NG CHARGE TO
QWHER. THERE YWAS MO INDICA VLN FROM “HE APPEARANLCE F THE
WEHICLE OF OTHERWISE, THAT ANWY PART AEFALRCD DR RESLACED
UMDER THIS CLAIM HAD BEEM COMMECTED I8 ANY WAY WNTH ANY
ACCIDENT, MEGLIGENCE OF MISUSE. RECORDS SUPFORTING THIS
CLAIM ARE AYAWLABLE FOR {1 YEAR FROW THE DATE OF PAYMENT
NOTFICATION AT THE SERVICING UEALER FOR INEPECTIQN BY
MANUFACTI)RER'S REFRAESEMT A TIVE.

(N/C)

ETA TEWENT Bl D s ATRAER

The factory warmnity conalinugs all
af the wwarmanties will fEaPRCL 50
the sEe £l ths remiftems. The
Callar hearsby sxpramly digclaira gl

.. DESCRPTCN. 07

DILTRITALE -

LABOR ASADINT

PARTE AMOLNT

warrarkies  either  eaplase  or
implisd.  Indudng ey Impesad
warramy  a'  merchardsaisty G
“krsss for 1 parbcubr  parpsaes
Saha- FeRITIET FEGIMSE nor
auchorzas sy other pEiann 18
mmyme For il &y [lBBdCy  In
moanecilon with the =alu al waie
1emyitara.

ISIGHED LIE ALER, GEMEAAL WMaNAGER DR aLTHORIZED PERSGON CATE!

|

GnS, CIL, LUBE

SURBRT AMOLINT

WISC. CHARGES

TOTAL CHAGGES

LEZS IMSURARMCE

SALED TAX

CLETOMER EIGMATURE

PLEASE FAY

THIS AMOUNT

&ll parts and repalrs listed were furnished in compliance with the Michigan Auto Regair Act P.A, 300.
REGISTRATION NO. F 150521
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v GOLE MOTOR CO.
INVOIOE X THREE MivVERS, I
rPONTIi AL DLDdAMORILE LADTLLAD - T3
1207 W, Michigar Ave.
Threr Rivera, bt 480063
BAGE 2 1616l 279.5293
(616l 273-D063 Fax
SERYICE ADVISOR: 172 MARC REARDON
TOLON - |[YEAR WAKEMOUEL TR - .. | - LICENSE | .. MLEAGE W OUT | TAG -
ED 8% | POMTIAS SRAND PRI 1G2WIS2MANFI47024 . 29371729371
CELDATE  |FROD. DATE| WaARR. EXP. |~ °  PROMISED ~ FOONG.. . RATE | PAYMENT T NV BATE
7EEP1999 17:00 1ONOYVIU 0,00 ] CASH 108NV 2000
R.O. OPEMED READY .- - OPTICHE STE: 9131 2)MCD#-2W.T695
Frle DENCOVO0 [21:36 1ONOWVQOND
ANE OPCODE TECH TYFE HOURS LIST HET TOTAL
wUSE: PER TACH
" 01000 FITEL S¥YSTEM - CLEAN AND FLUSH
0 W 1.10 [(H/C)
Fo': 4% PARTH: COUNT: O

CLATHM TYPE:
AUTH CODE: B
BG

‘ECH ASSTIST REQUESTED FUEL TANK FULLED TO CHECK FOR DIRT OR WATER NONE
OUND PER TACH CASE #432

*********ii***i—*****iiA'******i«**ii*i**t*t*i**i*i—**ﬁ‘i
y*% RENTATL, CAR. :: !
'AUSE: RENTAL : s g
27602 RENTAL 2 .=a§mrs .
999 “§ D.fn
og PAR'I‘# E'_‘.G‘EJNT
CLATM: TYEE; o
A‘UTH CDDE_ P
B

TN e e

{N/C)
FC:

PP PR IS LR R RS R EEE R EEE LR S LA LR ERRE LR LR L AR LR R LN

ilcasH [1CHECEK [1CREDIT CARD [:A&/R CHARGE

ET&TERAENT DF DISL LAIMER

T DESERIPHON . o TOTALS o

ON RFHALF OF SERWICING DEALER. | HEREEY CEATIFY THAT THE | qugfyctomy warsmy sonminnce o T B

IHNFOE AR TION CONTAMN ED HEgEﬂqﬁg Fﬁ%ﬁﬂ% uANTLENsﬂs g;rggﬁgl% o me wentiss S rapect 1o LABOH ARCUT D.0D

$HOWN. SERVICES DESCAIBE z ¢ e of thls camitems. :

N THERE WAS MO NDICATIIN FADYI THE APPEARANCE OF THE | Sollr haecby ety wal ) PARTE AMOUNT D.00

VERWG_E OF OTHERWIEE, THAT ANV PAST REPAMRED OR REPLACED | Meusiies SOCe  Sipoees O | @48 OlL LUBE 0,00

UNGER THIS CLAIM MAD BEEM COWNMECTED IN ANY WAY WITH ANY | oo, of wechemctily o0 T SORLET ARSIRT 500

ACCIDEMT, MEGLGEMCE OB MISUSE. RECDADS SUPPQRTING THIS Sitpeda [ef 3 [EIGUEY  DUTPOSE. ki

CLAIM ARE AVAILABLE FOR (11 YEAR FROM THE DATE OF PAYMENT | deler  netwer wsmres it | MISC. CHARGES 0.00

NOIIFCATION AT THE SEAVICING DEALER FOR INSPESTION Bw | wnboreos =y :

MANUFACTURER S RERRESENTA TIVE. oesume Foo Bty lebliy TUTfL CHARGES 0.0D

Aarisome. | F83 IMSURANCE 0.00

EALEE TA¥ D ] g g

{5IEMED DEALER, GEMERAL M AMACER OR SUTHCAIZED PEASQN ID&TE] TLETSMEA 5 GMAT oPE PLEASE PAY ) ‘.
THIS AMOUNT o.ob.

All parts and repairs listed were furnished in compliance with the Michigean Aute Repair Act F.A, 300.

REGISTRATION NO. F 150521
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o COLE MOTOR CD.

INVOICE ; THRECE ARIVERGS,

PONTIALC OLDEMNORFILT CADILLAC [ =
1201 W, Michigen ava,
Fhres Rivers, M| 43053
FAGE 1 (B16) 279.529%
(16 273-8083 Fax

ERVICE ADVISDH _132 PAUL SCHOON

“TOLOR [YEAR]. WMAEEMODEL 7 [ - WM . 1TOCERSE T WILEASEWTGUT ] T TeG-
: .
ED 99:| PONTIAC GRERND PRIX 1G2WIS2MAXFI47024 35446/35446
_DEL DATE | PROW, DATE] WARE. EXF. PHOMISED PONG, .. | - RATE ] . PAYMENT | - v, DATE
TSEP1995 | 1£:00 Z1FEEQ] 0.00 | CASE ZAFEBR2O01
R.0. CPENED [ REASY | OPTIONS: STK:9131 2)MCO#=2WIES

7:30 21FFEO1! 15:05 23FEROL
JINE QPCODE TECH TYPE HOUNS LIasT HET TCTAL
. SERVICE EHGINE SO0N LISHT ON
MUSE: OUT OF BALANCE
CcRERD INJECTOR, FUEL - REFLACE
22 TOCD CHAPMAN LICH: MlG44anR
W o Z2.60 {N/C)
1 17113572 W-INJECTOR {N/CY
EC: 3E '
FARTH: 17113572
COUNT: 1
CLAIM TYPE:
AITTH CODE: B
WG

ICAN BYSTEM ﬁonnn MisqFIRE r@nn_ammﬁpa #5 TEJ . AILEH BAL TEE UNAELE
0 CLEAR W HICH PRESEURWE;NEC TG REFLACE INJ. © &7 e
-i-’éki-‘i w!*-**iww-}****ﬂi@;%‘*ﬁi*#**ii**i***i***********g*&
j LUBE OIL & FILTER. R S A S S O
TRUSE: MATNTENANCE | L .. : ki Do
M0013 LUBE, OIL AND FILTER
22 TCD CHAPMAN LICH: M164958
_ W 0.00 (}/C)
1 2541732 OIL FLTR N/
FC: 95 PART#: COUNT: 0
CLAIM TYPE: O
AUTH CODE:
MF

JJBE 45 QT 10-W-30
W {(N/C)

; (2R F A AL LR R EEFERLERSE I NLEL LS ELLELEREELERELLER L L RRE LRSS

o I B .. T D T TATALS. -
St BEHALF OF EERVICING DEALER, | HERERY CERTIFY TEAT THE TR TREErY pAITaty GOt EaTas Bl !_ DESCRIFTION o [ . gTaLE
INFCRMLTION COMTANED HERAFOM IS ACCIRATE LN FER OTHERWESE ol Ui marantes witk teepgs 1¢ LA EOR AMOUNT

SHOWMN. SERVICES CESCRIBED WERE PERFCRMED AT WO CHARGE TO te =lg M apls lamiterrs, The EARTE AMCUNT
CAWMER. THERE "WAS NO INCICATION FROM THE AFFEARANCE OF THE Saler MEty apreashe dinc sines al

WEHICLE OF QOTHERWISE, THAT AMY PAAT AEFAIRED Of RERLALED ,”;’:Jiw'“imm:‘: ant o ey | GAS. DL, LUBE
UNDEA THIS CLAI HAD BEEN CONNECTED IN ANY WAY wiTH ANy | JSRER MOTE S0k OWE e s
ACCIDENT. NEGLKGEWCE OR WISUSE RECORDS SLPPORATING THIG fijps I @ patouler po-poes.
CLAIM SRS AVAILABLE FOR 11| YEAR FRUM THE DATE OF PAYMWENT Saler  pehher BESUMAS  nor MAISC, CHARGES
HNCTIFICATION AT TwWE SERVIC MG DEALER FOR INSPECTION BY aulhorlze ony  cther  parkan 10

F h linkil~ TOTaL CHARGES
MANUFAL I UJRER'S HI:I.P"‘ESENT#.I NE, :CI}T‘L:\:;IIMWWHI' '.ah?l BB;&I ar‘f’_m!;
VLEEILBITE, LEES MSURANCE
SalES TRM
ISIGHED DEAMLER, GEMEAAL MAMASEA DA AUTHDHIZED PERSON IDATE) CUSTOMER I WATURE PLEASE PAY

THIS AMOUNT

Ali parts and repairs listed were furnished in compliance with the Michigan Auto Repair Act P ﬁ. BID(J'
REGISTRATION NG. F 150621
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2217 16185 CBLEHMR cg

INVOICE TARCE RIVERS. i

FONTIALD OLDENOEILE Cdmotiltads Oee
i R
e Rineats, M1 4
FAGE 2 o6ley 273-5293
(E16) 273-8063 Fax

ERVICE ADVISOR: 182 PAUL SCHOON

YEAR, : L R o w0 iF 0 LCENEE ] .0 MIBAGEINSDUT | FAG
Ent i 99 | PONTIAC GRAND PRIX 1G2WIS2ZMAYFI47032 4 35446/35448
DEL DATE  PACD. DATE| waRR. EXP. 1~ - PROMISED ~ . [ 7 . POKQ. . o[ RATE [ PAYMENT " [ TNV DATE
JESEP19239 | 16:00 21FEEQL Q.00 | CASH 23FEBZ001
R.0. OPERED © -, READY . | OFTIONS: STE:9131 2)MIDE=2WIeY

\7:30 21FEBOL 115:05 23FEROL

TINE OPCCLE TECH TYPE HOURS T.IST NET TOTAL
[1CASH [JCHECE [§jCREDIT CARD [;A/R CHARGE
+**LTI, GM PARTS CARRY 12,000 MILE OR
12 MONTH WARRANY *+*

e

"
EETTREL

ETATE I | oo pR L THTALE -
ON BEHAL® OF SERVICING DEALER, | MEREBY CERTFY THAT THE | Thy recrory warary comtiies ai DERLRIBTION :
IIFOERATION CONTAINED HEREDH 35 ACCURATE UNLESS OTHERWISE ol tha warames wio regact g | 2 EOR AMOUNT 0.00Q
SRcwr. SEAYICES DESCRIBED WERE PERFQAMED AT WSO CHAAQE TC the male ol thsx bum‘-l:u:rns. The FARTS Amm:r"—“— 0 CIIU'
GWHER, THERE 'WaAS MO INDICATION FROM THE APPEARAMCE O THE Sellar f;?-éh-r ux:-raasl-.rd-sl:lalps all -
YEHICLF OR OTHERWISE. THAT AWY PART HEPAIRED OF REPLACED | waftcie emer apmes b | GAS, OIL, LUBE 0,00
UWBER THIS CLAIM HAD BEEN COMMECTED 1K ANY WAY WITH ANY | Joon, L8 S P M e ETET AMGUNT o 00
ACCIDEMT, MEGLIBEMCE OF MISUSE. FECORDS SUPRORTING THIS | dbress o # parlodar ourpase. :
CLAN ARE AVAILAELE FOR (1) ‘r'EEF-‘. SEGMEHTHEG EATNE ::uE &“JrTEE’I Seler nebur sures nor | WISE, CHARGES 000
MNAOTIFCATON AT "HE SERVICIMNG AL ISR L ¥ OTer .
MZMLIE LTI IRER' S REFRESENTATIVE. akume for 0 oany laby o) TOTALCHARGES =~ ) 0,00
AenitBhis. LESS INEURAMNCE ﬂ I:H:I
EALEE TAX 0. a0
SGMED: DeaL Ll GEYERAL BAANAGER R ALITHGRIZED PEASAMN |IODATE| IGMATURE FLEﬂ.sE PA“' s : _5::__.':..'; ] :. ) ._ i_ ..-.: - l‘ i .: .
THIE AMOUNT oo QGBRL o

All parts and repairs listed weore furnishad in camplhance with the Michigan Autc Baepair Act P.A, 300,
REGISTRATION NO. F 150521



Pountiac Drvision
P.O Box 33172
Detrodl Mi 48237

‘T whom this concerns:

This letter is sent with a prayer for help, I leased a new 2000 Pomise Grand Prix.
Enclosed you will also fnd copies of service orders from dealership to verify repairs
And the numerous issues/ problems 1"ve experienced with this vehicle while leasing.
1 have spoke with Pontiac Division Customer Assistance they assured me 2 things
Would help the sitnation.

1) Extend warranty to 60,000 miles to cover a period before turn in car,

2) Turn in car when get different car lined up.
I apreed thinking 1 could order differem car but when I got the letter it read different then
tny conversation and what I believed would happen to correet this continuing problem, I
called Pontiac yet again onfy this time 1 was told that Pentiac does not make those
decisions to break a kease, and they would need the OK from a manager well my letier
was sioned by a manager so why didn’t they pat 2 release in that previous letter,
1 calied GMAC thinking maybe they contacted them to Jet them know I would be tuming
car in early due to the problems I've had, GMAC 10ld me that 1 would be penalized for a
early renEm foe of 3611.09 1 was astounded that 1 woukd be penalized for twrning in
vehicle 1 don’t feel safe driving even with the extended warranty it doesn't give me the
securily 1o drive long distance. I calied Pontiac back yel again hoping this was an easily
solved issues NO! After much arguing I was told that Pontiac felt it was a Customer Sales
issue not a Customer assistance issue. (Meaning argne with dealership) [ believe thisisa
safety and reliability issue and should be resolved without the customer being penalized
for wanting what I thought 1 was paving for in the first place.

The following problems have accrued some tesolved others atil} recurring as follows.

1. TInjectors all have at this point been replaced but the service engine light comes on
consistently and I take it back they replace more injectors at each oil change also.

2. Gas tank removed and pressure dried and checked for bad gas replaced gas tank
bad gas not the problem.

3. Air bag light stays on after the car is started, checked couldn™t find why light
came o, the mannal states that if the light is on means the air bags are not
activated so I'm suppose o feel safe driving when I'm not sure air bags work The
dealership reassured me that io the best of their knowledge they should work.
Well I’ oot reussured enough that everything works correctly, It’s my life not
theirs, .



4. Shifter or plate on shifting column replaced would shift very hard into gear shake
the whole car when put mto gear. Could hardly get shifter out of park.

3. Seal on afr conditioner urit this was the first month [ owned car | went to use the
air corlitioner but wouldn’t work replaced seal.

6. Track light states track off when bation is pushed on position: was told they
couldn’t find anyvthing in the computer in car that anything had misfired in
compuier?

7. Seat belt buckies not catching in lock on order as I write this leiter to you and also
comprassor for the air conditioner unit making ticking sound,

8. Loud knockmg noise car idles rough whole car will shake when started tock in
changed ijecilors again but couldn't fmd anything else.

9, Misfired thru carburetor it was so loud I thought T was being shol at, changed
mjectors again,

Each time 1 take car in I have to find a ride to work asd back over 10 shop 32 miles away
because the policy is ¢an only give a ride if the service wonl be dene within working day

I am currently riding with my daughter until my car be taken in again for the seat belts
and compressor in air conditioner, 1 was given a rental once with out charge, [ don’t
blame the service dept Mark Reardon the service manager was excelient and tried very
hard to fix these reoccnrring problems Since the repairs are usually done between the
hours of 8-6 I still need fo get ride to pick-up car.

I know this letier is rarmbiing but these are legitimate problems and its not right for a
customer to pay for a car that’s not reliable ro fauk of mine, ['m afraid to drive thig car in
fear thal something will happen to me or I'm supposed to drive around with out seat belts
ar worty that once their locked they wont uniock. Help me bere please.

i'm paying for sufety and I wanl it, Lhe service macager at Cole Motor encouraged me to
try turn the car in and the Sales Rep Tom Castle helped line up another vehicle for me bt
nobody wants to absorb the penaliy for the carly tum in fee. They t0ld me they could put
the fae on the new car value 1 still end up paying to turn m this car, Then 1 also have to
put a down paymerns on another car this is outrageous,

I don’t want Pontiacs exterded warranty T wani a different car with out penatty tumning in
this ¢ar,

Again | ward to turn this car in with out penalty forget the warranty It doesn't help me ta
fee! secure. Please help me.

Sharon Love

Unsatisfied customer.

fo Aftorney Generzl
State of Michigan office of Consumer Protection Division

C/o Cole Motor.



