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i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

LOW COOLANT LIGHT ON DASHBOARD CAME ON. CONSUMER ADDED DEX SPECIAL COOLANT TWICE,
APPROXIMATELY A HALF GALLON OF 50% WATER!S0% COOLANT. PREVICUSLY, EVERY TIME 3,000 MILE
OIL CHANGE INDICATOR LIGHT CAME ON, CONSUMER NOTICED THAT COOLANT LEVEL WAS LOW. THIS
TIME, CONSUMER TOOK VEHICLE TO DEALERSHIP , AND FOUND OUT THAT COOLANT WAS GETTING
INTO QIL, CAUSING QIL TO BE A MILKY COLOR. *NOTE: CONSUMER WAS TOLD IT COULD POSSIBLY BE
CAUSED BY A DEFECTIVE HEAD GASKET OR MANIFOLD INTAKE. DEALERSHIP IS IN POSSESSION OF
VEHICLE. PLEASE PROVIDE ANY ADDITIONAL INFORMATION/ATTACHMENTS."AK
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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TWICE, APPROXIMATELY A HALF GALLON OF 50% WATER/50% COOLANT. PREVIOUSLY, EVERY
TIME 3,000 MILE OIL CHANGE INDICATOR LIGHT CAME ON, CONSUMER NOTICED THAT
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NARRATWE DEECRIPTIDN 'DF FAILURE(S), INCIDENT{S] INJURY{IES]

PROVIDE ANY ADDHTIONAL INFORMATION/ATTACHMENTS. "AK

}OUT THAT COOLANT WAS GETTING INTO OIL, CAUSING OIL TO BE A MILKY COLOR.
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THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF

PERSONAL PRIVACY PURSUANT TO™ -
EXEMPTION 6 OF THE FREEDOM OF

- INFORMATION ACT, 5 U.S.C. 553(bX6)

(Page \ through Page al %)










