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CONSUMER KEEFS ACLOSE EYE ON GAS GAUGE, WHEN CONSUMER GOT OUT IT WAS ON A 1/4 TANK,
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THEY WERE NOT ENTITLED TO FIX IT AT THEIR COST. PROBLEM WAS NOT FIXED BY DEALER, IT STILL

EXISTS. “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Farm &ppmamd: C.WM G e, 2177-3002

(\ DOT Aute Safety Hotline FOR CY USE ONLY 436
Deat Y

us Depanmet VEhicle Qwner's Questionnaire (VOQ] ° 0dor

of Transporiation NATIONWIDE 1-888-DASH-2-00T T - ‘IE‘H el ——

Tty 1.888-327-4236 1a-npn.2:m e, T

www rhtsa.dot.govihotline

Adrmtnistration
OWNER INFORMATION {Type or Print}

DEFE‘CTS'IHV’ESTFG 4

Dl :cyofnpnumthammrfacﬂmrofmrv-hkh?

I the abgencs of &p st oo NHEE A pravido podir Dame and adoirecs fo the vahicie manclactires.

Signature of Owner (] Date &~ 1'3, -7
VEHICLE INFORMATION
Vahicle Ident. We. PUIM. r:-‘::ab;d at;vﬂn'r- urdn:l Vahic|g Make Waticls Maodel Yehicle Year Current Qdometer Reading
W ImIM A0 AnyEl s Al
\GAGP221 IVATOE01E BUICK RIVIERA 1997 52,735
Furghaze Dale i ] Turbo
] L _B ' Engine Sirs
L Dealer's Hame Iéﬂ gl A ;L, EPRICK, [CIBrReL jfﬂ .[E'_.J;::EI
m’w .UEEd Stalg?]C Zip Eﬂdg& Mo Cylinders i____ al Lryscticn
Trarmmisgion Type |antloek Brakes [Restrint System Cruise Cantrol [Dvive Trein |vehicke Type Body Siyle
. : 2] LIk -Daar -
[ Manual ms [Pt Ben [Metorter | - g Tes Front @ﬁ U rﬁf’i 4 Door
iweraihe Alrba 2-Poant Belt L Mini Etatlonwa
Drfronae | @ w  [Eo et O me | Ee| Do Mo [
(L Passandershde Airbag L Sther
= FAILED COMPONENTISYPARTI(S) INFORMATION
Coarmparent Farl Neme(s) Lee-atine Faiksd Part(s)
12421000 | INTERIOR SYSTEMS:NSTRUMENT PANEL:GAUGE INDICATOR:GA | [] Len Right Origimal
. [] Frem Rear [] Rerlacement
Ne af Fallures Date(s} of Falure{s)___ 01-FEB-2001 Failed Par(s} | NH S Previcusly
. Milsage at Fakure{s) _ _ — Aailable? Cortacted?
noa ﬂu’l? Vehick Speed at Failurefa)_ E-f;; ke | @ = [ue

APPLICATION INGIDENT INFORMATION
{Please describe in detail \he incident{s), Faiwe(s). Crash(es}, ard mjury(kes) on the back of thig fomm?

Murmnbes of Fatalities Exstimated Propsrty Damage

MNumbat af Persons In|ured Reported 1o Police

Cves [Ne

Crash

D “eom

Fre
m“n _D Yex m Ma
NARRATIVE DESCRIPTION OF FAILURE[S} INCIDENTI(Sh iNJUR\'[IES}

CDNSUMER KEEPS A CLOSE EYE ON GAS GAUGE. WHEN CONSUMER GOT QUT 1T WAS ON A 1/4
TANK, WHEN SHE GOT BACK IN ANDO STARTED LT UP, IT JUMPED TO 34 TANK. SEVERAL DAYS
LATER, GAS GAUFE WAS ON 1/4 TANK AND IT JUMPED TO FULL. CONSUMER TOOK VEHICLE
TO GMC DEALER, AND) SERVICE MAN SHOWED A MEMO THAT INDICATED SAME PROBLEM
BECAUSE IT WAS NOT A RECALL THEY WERE NGT ENTITLED TO FIX IT AT THEIR COST.
FROBLEM WAB NOT FIKED BY DEALER IT STILL EXISTS. “AK

‘At Zamik m&m
wm JZM&M.&#M A ji .

E U TRLE Of BA%CK IFREEORD

he Frivacy dct of 1 874-Foblic Law 93-57% This informnation is requested pursuant o autharity vesled in the hahonal Hi Highweay Traflic Sefety Act and
ubsetuert avendments You ape under no abligation t respond this quastionnaine. Your response may be used 1o assist the JHHT3A in getermining
ther a manutactyrer shoJld take approprigte 2ction Lo correct a safely defect. IF the MHTSE proceeds with administrative enforcemerl ar ifigetion
gainst a manulaclurer, YoUr résponse, of a statstical summary hereal, may be bsed .0 support of 1he agency's acon




