S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  sz0 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 11-APR-2001 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
885664

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1CAGP64LXZBAT0579 CHRYSLER TRuc [TOWNANDCOUN | 1997
Pureass MNat Engite Size | T'T" b
Dreale"s Marma (o IDHCmL Diesel
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
Cruise Conlra|Drive Trai [Wehiche Typs Body Syl

“rensmission Typgantileclk Brakees (Resldinl Syslem
[]car De.port ut | 2Door

B res [ >-Foint Beit Ot otorbelt K] fes (] Front Xwan Truck [] 4-oar

D Dirprerside Airbag A-Pairt Rel Rear Wlini~+an ) Motoreyele Statioriragon
O ] (A [ 4vheel Dmher 0 ] Pick Up TrusH

I:l Cithar

] Manual
[] Awtomate | [ Ne

[ Pas=enperside Airbag

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
M 240000 STEERING:POWER A4SSIST:BELT |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failure Dateis) of C1-SEP-1598 Failed MIITSA
Failureis) B3000 Parlis) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

EBELT AND THE TENSION ROD IN POWER STEERING ASSEMBLY BROKE WITH 30,000 MILES ON YEHICLE.
BOTH COMPONENTS WERE REPLACED BY DEALERSHIP. ON 04/10/2001, CONSUMER WAS DRIVING AT

APPROXIMATELY 10 MPH HERE WAS A POPPING NOISE, AND POWER STEERING WAS LOST. DEALERSHIP
INFORMED CONSUMER THAT BELT AND TENSIONER ROD WENT QUT AGAIN AT 63,000 MILES.
DEALERSHIP STATED THAT THIS HEEDED TO BE REPLACED EVERY 30,000 MILES. PLEASE PROVIDE ANY

ADDITIONAL INFORMATION/ATTACHMENTS. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




e varTe ikt e e s R

fiv Fita ab&anse af ah a
Signature of OWwWner

Do you surhorize NHTSA (o provide a copy of report It the manufaciirer af your vehicle™

namo and sddrexs

W_.,.

i Farm tpprowed JUNLE. Mo, 1250002
) DOT Aute Safety Hotline FOR AGENCY. USE ONLY  £20
L : . . Date Received:- -~
us. oepanment - VEHiCle Owner's Questionnaire (VOQ)| ™ od_or
':T t_”’"s‘:“:f‘“:" NATIONWIDE 1-888-DASH-2-DOT LRI : - ”:[ —_
atianal Fighway 1-8B83-327-4236 11-APR-2001 —
Traffic Safety htsa. dot hotli o qup e
Administration www.nhitsd.dol.govihotline
" - NReferenge Mo,
OWNER INFORMATION [Type or Print) :
88665
685384 5654

to e vahiclo ma-nummmr

Date C1 Jlﬁgf}ou'

Owno

Wehicle [oerd. Mo, (WIHY Lec#ted st boterr of

VEHICLE INFORMATION

Wahica hiako Vahicle Maodel Wehlele Year Currer! Qdometar Reading
waridsansd o1 dryers sloa’
CHRYSLER TRLUC [TOWN AND COU 1997 (24 BT
Purchase Dae ] Turba
- _—I-_-* 2y ( ke [" Engina Size .
oy r_.]l—-} Mealsrs Mame T4 LA e i, C..l'\"—'\.ll_l ﬂ (CICICCr. n::nl
Rnew [Jlised Sity 1 i? ’trb &]ﬁ'_\ State A inp Code » 1 =l 100 Mo Cyiinders _ be O] Fuel Injectien
Transmisaion Type pAntilock Brakes |Redtrant System Cruize Contral |Grve Train - [Vehicle Twpe Bady Styls
. . [ Jcar Sport It 2-Doestrr
[ manual [ ves  [[35-Poirt Ber [Motormen | [3f] Yes Front | v [ Trusk Dioar
) Driverside Airdag 2.Point Belt aar Mimivan Motorcycle Staliameagen
Et Automatic O He E‘ o []he 4-Whee Ecrther I:I H Pigk Up TrucH
Eﬂ “assengersice Aibag Otner
D —_
FAILEDR COMPOMENT{S)/PART(S) INFORMATION
Lrnpanent Fart Nartg) Lagation Friled Parta}
01340000 | STEERNG:POWER ASSIST:BELT [Jet  []Righ ChSramal
[ Front ] Rear B.R‘eplacement
Ma of Failures Date(s) of Failures)__ ©1-5EP-1956 | Erae iﬂ”ﬁdgﬂfﬁl gg;ﬁ;;ﬁhug'?
-Q M beage ol Fa”ure.:g}_pﬁmﬁcl, Ly M1 e vl AILHE ¢ !
: Wehicle Spwed st Failure e [ Dq"efs (e | [ es EF.I‘:-
APPLICATION INCIDENT INFORMATION
{Ploazn cagcribe in detail the incidents). Failre(s), Crashies!, and in urylies) on tre back of this foem)
Crash Fire Murber of Persans [njured | Mumber of Fataliies Eslimated Property Damage | Repsted to Polise
[[]Yes [INo|[] ves [X] ho [1ves  [X]to

NARRATIUE DESCRIPTION OF FAILURE(S), II"l.I'L‘.II:I‘EIIn.ITl:S’,i1 INJUR‘I”[IES]

BELT AMD THE TEMNEION RDD ihl PDWEH STEERING ABSEMBLY BRCKE WITH 20,000 MILES ON
VEHICLE. BOTH COMPONENTS WERE REPLACED BY DEALERSHIP. ON 04/10/2901, CONSUMER
WAS DRIVING AT APPROYIMATELY 10 MPH HERE WAS A POPPING NOISE, AND POWER
STEERIMG WAS LOST. DEALERSHIP INFORMED CONSUMER THAT BELT AND TENSICNER ROD
WENT QUT AGAIN AT 63,000 MILES, DEALERSHIP STATED THAT THIS NEEDED TO BE REFLACED
EVERY 30,000 MILES. PLEASE PROVIDE ANY ADDITIONAL INFORMATION/ATTACHMENTS

. YAK

[ CONTRLUE O BACK, F RLIDLE

he Frivacy Actaf 167 4-Public Law 93 576 This information ie requested pureuant be autharly vested (6 the Matlonal Highweay Traffic Safaty Aot and
- ppubsegLent emenoments. You are under ra ablgatioh te respard {his questionnaire, Your respense may be ueed o aseist the HHTSA in determining
hiether a manu‘actursr should ake gppropriate action to correct a safely defecl. Hf the HHTSA procoods with administratiee erforeement or |figatior

gainsl @ manufaciurer, your “esponse, or a statistical summary theqeof, may be waed in suppart o” the agency's acticn.




