S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 798 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 10-aPR-2001 /%" ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
885547

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;! !

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
3GNFK16ROXG 242458 CHEVROLET TRug [ZYBUREBAN 1999
Pureass MNat Engite Size | T'T" b
Craale-s MHarma ] Diesel
(LB
j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves [&] >-Faoint Beit [ otorbelt []es E Er':""t Ovan O Trick 4-Maar
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
[] Automatic FE Mo O Me: [ 4"heel Dmher 0 L Piek Up Trueh
[ Passengerside Airbag [ | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
13450000 |8TRUCTURE:DOOR ASSEMBLY:LATCHES AND LOCKS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 01-M&R-2001 Failed MIITSA
Failurai s 17 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
D fas o

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

DOOR CAN NOT CLOSE PROPERLY. CONSLUMER WAS DRIVING WHEN DOOR CAME OPEN. CONTACTED

DEALER *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Form dppigmand, M A S0, 21270006
P". DOT Autn Safaty Hotline FOR AGENCY USE ONLY 798
L Date-fadnbeed -
us. cepanment . VEHiICie Owner's QJuestionnaire (VUQ] Od_or
of Transportation Sprete e e p ok dt I —
National Highway MATIONWIDE 4-388-DASH-2-DOT S S i od_1i
1-£38-327-4238 10-APR-200H —
Tratfic Safety . e vp br
Administration wrw.nhtsa.dot.govihotiine B
A R L (AL
OWNER INFORMATION (Type or Print) Fle )
685708 a85547
-iume Mursteer
Do yous autherize NHTSA to provide 3 copy af report (o e manufacturar of your vehliclo? E NO
In the sbsence of an puthorizaiion, NHTEA WILL NOT provids your neme and sodrass o the vehick mm.r.r.hcﬂfr.r
Sigrature af Owrker Date  r |

YEHICLE INFORMATION

i e :_rm' wahicle hake venicle Mogel Vehick “ear Cumant Sdometar Reading
CHEVROLET TRU |SUEURBAN 1999

Purchase Jale ' ) . Turho
Deawrs Name Engine Size H Lo
e 3 oies
KNew [ JUsec l ity State Zip Gode " MoCylingers N Fuel [njestion
i — —
Tranemisson Type |Artilock Brekes [Restrain't Systemn [Crulise Conbrod [Orive Train - fyehigle Typa Body Style .
; . Car Bport LK 2-Thoor ..
] Manual [] ves |[X]3-Foint Bet [JMotorbeit Ve [ Front Dvah ] F:J:k A= Toor
Drlversie fikag [ |2-Point Belt [ Remar M nivian =t Mporcycle Satiohvagen
] autsmate E Ne [ - X Ma D“"WHE'EI %O’her O Pick g Fruck
[ Passtngetaide At ! Cither
] i
FAILED COMPONENT{&)PART{S) INFORMATION
Componer Fart Hamajs) Lecation “ailed Parils)
1150000 | STRUCTURE:DOOR ASSEMBLY:LATCHES AND LOCKS et  [QRek| [Jongnal
] Front [ ] Fear [[] Replacamant
e af Fallures Datels] of Failureis) O WA R0 Failed Part(s) | HITSE& Fraviously
) P Available? Contacted?
Mileage at Failures) 17
Weklele Soea at Failurels) D\rg E]Nn D Wag 3 Mo
APPLICGATION INGIDENT INFORMATION
[“lease descrbe in detail tha incwsents), Falures), Crashlzes), and injurylies! on the back of thez form)
Grash Sire Murber of Persons Injured | Number of Tatalities Estirealed Property Damage | Reported to Palice
O] [ Noi[ ves [ No [ves XMa

NARRATIVE DESCRIFTION OF FAILURE(S), INCIRENT(S), INJURY{IES)

DOOR CAN NOT CLOSE PROPERLY. CONSUMER WAS DRIVING WHEN DOOR CAME OPEN.
COMTACTED DEALER.*AK

o T CONMTHE z BA-KIF HEERED
he Privacy Act of 1574 P.biic L2y 92-575 This Informalien Is requegled prsuari to B thority vested in e Hatﬂlnﬁ Highway Traffic Safety Act and
Lbsegquert amendments, ou are shcler ro oblgation 1o respond his quastisnnaire. Your response My be used to 3588t the MHTSA, ih determining
hether a manufacturer srauld teke appropiate action o correst @ safety defed!, 17 1he NHTSA proceeds with adininistrative enfarcernent or litlgation
painzt a manufac:urer, your fesponse. of a slatistical summary thereof, may be used in support of the agency's action.




IO IARCETY I T LA LY l‘:I-I-I W orhiAk kg owmhr gl rolgaar daa st VRS S TR AR b ol TP He i e e T

Fold o shiw Rstiem Addnsks (70 $tmno nedded] Farbien with tape or seapds and madl

INFOR RE(S) {IF APPLICABLE)
TIRE ICENTIFICATION NG "
ololt MANUFACTURER/TIRE NAME SUYE

* The idertification number consists of 7 t0 10 etters and numerais following the lerters DOT. )t s usually located
mﬁamhﬁ on the side oppesite the whitewall or on aither side of a biackwall tim.

HARRATTVE DESCREFTION (CONTINUED]

0 arn & il Jo o BRG MMK&%W

vacﬂw%ﬂﬁm&&ﬂﬂm v gustleen and o MQ
PPN YT, ¢ Lva¥ _&_ﬁ (LS 'l“:u._' 4 AT -B@{ Vi AREY £ *f —‘fﬂ/

i f;' A ul-ﬂ"'l LAY - / Al gall M ¥, . .H'..'..-f.i"_..ﬁ_.."

3ol ol i deeriss o odogl e el 7;% fe WQWJV

Wnﬁ MW Ao M a.,{:rv-rf_‘% Jﬁf{.f_,,{j,,q“ﬂaﬁo,

mﬁb?u?@r

LS. GO 1087 — e23-007 £ IS

e drmbmm 1 mme—man oTe eedbclrrke et fw e | MM R wh eEmen rowm i e i b et e e i w mm mle e B ol A AlE L m omm A ol — o o

I e L . ——— g b ea

Washington, LG 20530

LIS Departrmant I " “ i : " RO PC-"STﬁ.uE‘l
of Torsporiotion . - 'NECESSARY™
Nationot Highway ' ©OFMANED
Trafhic Sofety .
400 Severtn B, W ._
WWiasvegaon, D_C. 20660
ot Sovome - | BUSINESS REPLY MAIL ——
Paerapity for Privorne Lo $300 FIRST CLASE FERMIT NI, 13173 WASHRIGTON, D.C. N
POSTAGE WILL BE PAID BY NATL HWY TRAFEL SAFETY ADMIN. I
: i
L1.5. Department of Transporiation [ ]
National Hintway Traffic Safety Administration T RS
Information Management Staff NSA-10.01 e
400 Tih Street, SW ) =,

alilibvalaleti o ek i1



