S T e ™ FTOLNT

FOR AGENCY USE OHLY  s20 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 05-APR-2001 (P91 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
885168

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1J4GWSBSEXCT53135 JEEP GRAND CHEROKE | 1999
Pureass MNat Engite Size E TDUI LIUI
Craale-s MHarma PO IDRL €5
E— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
(3820500 |RRAKES:ROTOR [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datets) of 01-JLL-2000 Failed MIITSA
Failurai s 25400 Parlis) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER COMPLAINT 1S THAT THE ERAKE ROTORS ON HIS YEHICLE ARE EXPERIENCING EXCESSIVE
WEAR. THE ROTOR WERE REPLACE AT 12,000 MILES AND AT 28,000 MILE - HIGHWAY TRAVEL. PLEASE

PROVIDE ANY ADDITIONAL INFORMATION/ATTACHMENTS.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Lant, Apeeens: TRLE R 2 27-0073

& DOT Aute Satety Hotlinae FOR AGENCY-USE GNLY 920
. ' . . Date Received
15 neparmen: . VEhicle Owner's Questionnaire (VOQ) | 7™ g _or .
oy A —— k.
o Fensoraton NATIONWIDE 1-888-DASH-2-D0T _ ' ne —
e e satery 1-888-327-4236 L 0%APR-2001  [f T
Administration www.nhisa.dot.govihotling 3 : c e e
Reference Mo,
COWNER IMFORMATION (Type or Print)
54949 885169
Feark bu
Hore Mu
Do youw authorize NHTSA (o provide 8 copy of repedt fo Bre menUfaciure of your vehlefe? 5 ANO
In hr ahgance of sl i  Anf ;fdraes ta tha walicle feanedaciiar.
Signature of Qwar I Dah_ﬂiﬁﬂ,-’_iﬁf
r_"'\?Ehiﬂe ient. Ma (0 e el st Mol Werncie Yoar Cusrent Laomeler [Reading
GRAND CHERDOHK | 1938 31.\‘ ‘QC’O
Ergine Sze |:‘ Turag

sl _ & [] Desel
Mo Syladers % Frel Injectian

fndy Hityle

Zeaer s Nane

e Ig‘._h;ff_,_ Stae A ip Code

Ciopase SontraljDraee Train fenicle Type

~Transmissien Type]Antioos Brakas Mewraint Systemn
. . iar serarl Ul Doy
o [ Maraal (K] ves | CBo-7oint oot [Coertet | R Yes 1 [] Frort s ﬁffﬁz& % 4 Do
: ) . [ Zrversice firbzg [ 2-Poirt Belt il F‘?ﬂ-' ) Minwan ) Watarcyeie Stationwapor
: Rﬁ.ulnmahc [ ke . N ] Me Eﬁ- ihes Df_!lther [ E Bick Lip Truckd
. E FRanm1ge side A ey D ¥ rher
! FAILED COMPONENTISVPART{S) INFORMATION ‘-‘i
Carmpanren Far Mawme{s) Locaticn Failer; Pargs)
037000 |BRAKESHYDRAULIC DISC-ROTOR DISC HUR ﬂ Laft [A Rignt Cirtgnzl
E Frort ] Fear Reptacomert
hler of Failures Dlaters; of Failure(s] £1-.L-200n Failed Pansl | NCITSA PAOVIOUSLY
o e S e o Avaitable Contacted?
hlleage at Faulbm(l_ odAsn i
F Wienivle Speed ol Failureds; Boailivie, T RS by Yes ng/Nn
53 aiciaf (ree | D)
: APPLICATION INCIDENT iINFORMATION
i Flesse descrine in oeta i the inzidentiz), Tailure(s), Crashies), and injunyizz) on the back cf this form;
CresEh L Mumber 0 Feysons broyed Mumibr of Faalites Extnrated] Propety Davoge | Senodedia Fabce
~_.' 1 M . by . was Mo
[J ¥es o|[] ves [K] Na O 6 o) il &
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S!, INJURY{IES)

BRAKE ROTORS WERE EXPERIENCING EXCESSIVE WEAR. ROTORS WERE REPLAGED AT 12,000
MILES AND AT 28 000 MILES. PLEASE PROVIDE ANY ADDHTIONAL INFORMATIOMATTACHMENTS.

AK . . - B}
Crrdfer wiread fopay Vo od bherepeirs fousver, T expec Ibhi prosie s s
) - . - - ) B Ry 7
VLD e | Cee s Iader T 1!11:“..-{"_ l—ﬂ‘I.tf‘J'LEIﬂEfP?S' SO iy

IF-L' a s } f ) .
YR bt peuiy folecs ol brakes ¢S tede] abboag b 3 drmes.

------h-{-b'“iklﬂa drshnce feded is ‘QHHH‘?‘ Fneiasad s

The Ztvacy Aol of 1E7A-Febes L3 93-079 Ths infotrmation o feguaested purseant to actharty wesiad 1 the Rataral Nighway Traffic Safely Act and
SEDESLENT 8 Nendments. You are uncer no abligation o respond [his questiarnazire, Your response may pe wsed 10 assis! e A 1758 m determiring
melner a rranufackurer shabds $2he aparaprizte action to earrect 2 safety detect, ke NHTBA procecds with adm ~rstrative enforceiment of itigation
Janst a mardtaciurer, your sespanse o @ statistizal summary therect, rmay be used 10 suppott of 98 aierey™s achon




