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Job Number: 19

N
A ZAMBOTTI COLLISION CENTER
Federal 1D #:25%1630482
CUSTOMER COME FIRzTILLY
EDpS BOX 8%
KITTANMING, BPA 16201
{7243 545-2305 Fax: (724)19545-9144
FRELIMTHARY ESTTMATE
Hritten by
Adjuster:
Inaurad: Claim #
Ownar Folicy #
Addresos Daductible:
Date of loss:
Day: Ty of Loszp:
Evening: Folnt of Impaot: €., EefR-SSSese (|
Inapact ZAWMBOTTI COLLISION CENTER Buainmss: (724) 5452305
Location: RDS BOX B9
KITTANNING, PA 18201
Insurance
Company: bDays to Repair
1993 FORD MUSTANG B-3.8L-F1 20 WHLTE Int:RED
VIH: 1FALP40465F108197 Liao: Prod Date: Odemetar: 34200
Alp Conditioning Tilt Wheel Intermittent Wipers
Tinted Glass Cual Mirrors Clear Coat Paint
Two Tone Paint Power Stecring Power Braokes
Power Mirrors Driver Airbaq Passenger Airbag
4 Hheeal Diac Brakes Clatlk Seats Fucket 3Seats
Becline/Lounge Seats 5 3peed Transmission Alaminum Wheels
NG. op. DESCEIPTION oTY EXY. PFRICE LABOR PATHT
1 FRQNT BUMPER
2+ Repl RECOND Bumper cowver w/a Cobra 1 233.08 1.5 2.7
3 Bdd for Clear Coat o 0.00 2.0 1.1
4 Repl Mount panel 1 110.50 Incl. a, o
5 Repl EBumper 1 109,20 0.4 G.a
g FRONT LAMES
7 Bepl HT Headlamp assy w/o Cobra 1 156.00 0.4 0.0
8 COOLIKG
9 Repl Radiator supporl 1 £61,30 5.7 1.2
10 o Add for AC option 0 0.00 m 0.4 0.0
i1 add for auto trans 0 0,00 m 0.2 0.0
12 HOOD
13> Fpr Hood o .00 3.0 2.5
14 Bdd for Clear Coat 0 0.00 0.0 1.0
15 Eepl Lock 1 3l.z22 Incl. Q.0
1la FENDER



Jobh Number: 13

57el3
FRELIMINARY ESTIMATE
1985 FORD MUSTANG 6~3.8L-FI 2D WHITE Int:RELC

NG TP, DESCRIPTION oTY EXT. PRICE LAEGR PAINT

17 Repl RT Fender 1 245.16 2.0 2.1

18 Ovarlap Major Adj. Fanel a 0.00 0.0 -0.4

15 Add for Clcar Coat 0 Q.00 0.0 0.3

20 2dd for Edging ] Q.00 0.0 0.5

271 Add for Clear Coat 0 0.03ad 0.0 g.1

22 Deduct for Overlap ¢ Q.03 ~0.4 a.40

&3 Fepl RT Splash shield 1 32.22 Incl. .0

24% Sect RT Reinforcement lawer frant 1 22.48 2.5 1.0

2% Repl RT Apron assy Ww/front rails 1 266,10 = 9.5 1.5

26 Overlap Major Adj. Panel b ¢.0d Q.0 -0, 4

2% teduct for Overlap n . 0t -1.0 0.0

FA RESTRAINT SYSTEMS

29 Rapl Air bag module passenger side 1 025,00 0.5 b0

30 epl Air bag module driver side 1 566,50 g.h 0. d

31 Repl Clockspring 1 51.28 m 0.6 4.0

32 Pepl Diagnostic unit 1 210,00 m 1.1 .0

33 fepl BT Sensor front 1 86.5¢ m Incl. a.n

34 Eepl LT Jenscr front 1 56.56 m Incl. 0.0

35 FENDER

36* Rpr LT Fendeocr 0 .00 2.0 2.1

a7 COverlap Major ARdj. Fanel ] Q.00 0.0 -d.4

39 Bdd for Clear Coat 0 0.00 g.0 0.3

35 DOGR

40~ Rpr LT Door shall a .00 2.5 2.3

41 Overlap Major Adj. Panel {l n.oo og.0 -0.4

42 2dd for Clear Coat 0 .00 0.0 0.4

43 QUARTER PANEL

44* Bpr LT Quarter panel 0 0.00 2.5 2.5

45 Overlap Majer Adl. Parel a .00 u.0 -0.4

4B Add for Clear Coat 0 g.00 a.0 0.4

47 # HAZARDOUS WAETE REMOVAL 1 3.50 X 0.0 n.g

4534 WELD REPAIR 1 25.00 1.0 6.0

40 Repl RIGHT 4XEAR TIRE 1 g.o0 T 0.0 .0

Subtotals == 316L.66 as.1l 20.0

Parts 315B.16
Body Lakor 35.1 hrs € $ 32.00/hr 1123.20
Paint Labor 20.0 hrs @ § 32.00/hr EAC. 00
Paint Supplies 20,0 hrs @ § 1e.00/hy 220.00
Sublet/Miac. 3.50
SUEBTOTAL 5 5244.8¢6
Sales Tax 5 R2a1.36 & 6.0000% 314,44
GRAND TOTAL 5 9559, 34



. cvob Number: 19
F¥alld

' FRELIMINARY ESTIMATE
1595 -FORD MOSTANG 6-3.8L-FI 2ir WHITE Int:RED

ADJUISTM=ZRTS «

Deductikle 9,00
CUSTOMER FAY 5 000
INEURANCE PAY % EE39.34

ANY PERSON WHO ENOWINGLY AHND WITH IWTEMT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER FERLSON FLLES AN AFPLICATION FOR INSURANCE OF STATEMENT OF CLATM
CONTAINIRG ANY MATERIALLY FALSE INTQRMATION OR CONCEALS FOF THE PUORFOSE OF
MISLEADING, THEFORMATION COHCERNING AWY FACT HATERIAL THERETO COMMITS B
FRAUDULERT IWSURANCE ACT, WHICH IS5 A CRIME AND SUBJECTS THE PERSDN TO CEIMINAL
AMD CIVIL PENALTIES.

THE FOLLOWIMG IS A LIST OF ABBREVIATIONS OF SYMBOLS THAT MAY BE USED TO
DESCEIBE WORE TO BE DONE OFR FARTS TO BE BEPAIREL OP REPLACED: D=DISCONTINUED
FART A=APPROEIMATE PRICE B=BODY LABOR D=DIAGHOSTIC E=ELECTRICAL F=FBRAME (=GLASS
M=MECHANICAL P=PAIHNT LABOR S5=5TRUCTURAL T=TAXED MISCELLANEQUS X=N{OH TAXED
MISCELLANEQUS ADJ=ADJACENT ALSW=ALIGN A/M=AFTERMARKET BLND-ELEND
CARPA=CERTIFIED AUTO PARTS L3S5CCIATION D&R=DISCONNECT AND REIZONHECT
EST=ESTIMATE EXT. PRICE=UNIT FRICE MULT:FLIED BY THE QUANTITY INCL=THCLUDED
KISCMISCELLANBOUS NON-ADJ=NON ADJIACENT /H=0VERHAUL OP=0FERATION NC=LINE
WUMBER QTY=QUANMTITY QUAL RECY=QUALITY RECYCLED FART QUAL ExFL=CHIALLTY
REPT.ACEMENT EBART RECOND=RECCNDTTION REEFN=REFINT3H REPL=RZFLAZE B&I=REMOVE AND
INSTALL R&BE=REMOVI AND RETLACE RFE=REFAZR RT=RIGHT SECT=3LCTIGN SUBL=S5UELET
LT=LEFT W/O=WITHOUT @/ =WITH/ #=MAYUAL LINE ENTRY *=0THER [IE..MOTORS DATABASE
INFOEMATION WAS CHANGED]. **=0LATABASE LIKE WITH AFTERMARXET NWN=MOTES ATZACHED TD
LINE

NMAGS=MATICHNAL AUTOMCBILE GLASS SERVICE.

THE ATTACHELD ESTIMATE REPRESENTS AW APPRATISAL QF THE COST OF REPAIR FOR THE
VISiBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION WECESSARRY TO
RETUREN THE VEHICLE TO ITE PREDAMAGED CONDITION. CO3ITS ABOVE THE APFRATEED
AMOUNT MAY BE THE RESPONSIIBILITY OF THE VEHICLE OWHER, THERE IS NQ REQUIREMENT
THAT THE VEHICLE OWNER USE ANY SPECIFIED REPATR SHOP. INFORMATION REGARDING
REPAIR IACILITIES WIICH WILL BE ABLE T REPAIR THE VEHICLE [OR TIE APPRAISED
AMOUNT MAY BE AVAILABLE FROM THE INSUBANCE COMPaHY. LE USEL PAETE ARE
SPRECTFIER, THRY ARF HEQUIRED TG BE OF LIEE KIND AND QUALITY TO THOSE BEING
REPLACED, INCIDENTAL CHARGES S50CH A2 TOWING, [CMROTECTIVE CARE, CUSTODY, STORAGE,
DEPRECLATION, BATTERY ANL TIEE REPLACEMEN] ARE NOLED WHEN APPLICABLE.

Bacimate baged on MOTOR CQRASH ESTIMATIHNG GUIDE. Urless otherwisc noted all items are deriveg from
the Guide DR2ZJUIY Database Date L/2501 and the parts selected are UEM-parts marnufaciured by the
wehicles Origina_ Equipment Mamufacturer. Agterisk (*] ¢r Double Asteriak (**) indicates that the
parts and/or laber information prowvided by MOTOR may have been modified or may have comse from an
alternats dats source. Hon—Original Eguipnient Mangfacturer afterma-ket parts are describad as AM
ar {noal Repl Parts,  Used parts are described as LEQ, Qual Recy Parts, ROY, or (15ED.  Recondit ioned
parts are described as Recon. FReoored parts are degcribed as Becorg. HAGS Part Hunbers and Prices
are provided from Mational Awto Glass Specifications, Jne. Pouand sign (#) items lpdicabe manual

entrias,

3
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Jekb

PRELINIHARY ESTIMATE
1995 FORD MUSTANG 6~-3.8L-FI 2D WHITE Int:RED

Pathwaya - A product of CCC [pformatlion Services Inc.

Humbey:

14
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a0s537 December, 2000

1995 Mustang
Vehicle 1D # 1FAPP4NESF1{]E‘IE?

This netice is sant to you in accordance with the reguiraments of the National Traffic and Moter

~ " Wehicle Safaty Act.

Ferd Motor Company has decidad that a2 defect which relates to motor vehicle safety exists in
certain 1984 — 2001 model year Mustang vehicles equipped with manual transmission.

We apologize for this situation, and want to assure you that, with your assistance, we will

comrect this condition. Qur commitment, together with Ford dealers, is 1o provide you with the
highest level of service and support possible.

What the safety issus

s Affected vehicles have the potential for a mis-alignment condition

within the park brake control assembly that could cause the park
brake to not held and allow the vehicle to roll if the parking
instructions in your owner guide are not followed.

The owner guide instructs customers to always apply the brake
pedal and pull the parking brake handie up as far as pessible and
piace tha gearshift of the manual fransmission securely in 1™ (first)
gear after setting the parking brake.

What Ford Motor Ford Motor Company will repair your vahicle free of charge (parts

Company and your and labor). Owners who are affected by this recall are requested to

dealer will do ... -return their vehicle to their dealer for modification of tha park brake
contrci assembly.

How long will it take?  The time needed for this repair is less than one-half day. Howaver,
due to service scheduling issues, your dealar may naed your vehicle
for a longer period of time.

What we are asking Call your dealer without deday. Ask for a service date and whather
youto do ... parts are in stock for Safety Recall 00537.

If your dealer does not have the paris in steck, they can be orderad
before scheduling your service date. Parts woutd be expected to
amrive within a week after ordering.

When you bring your vehicle in, show the dealer this {stter. 1f you
misplace this latter, your dealer will still do the work, free of charge.

O



if you've already paid
for this service ...

i you've changed
address or sold the
vehicle ...

If you have i
CoOncams ...

RQuality Care service is
there for you afl year
round.

QualityCare

.

if you paid to hava the park brake contro! assembly modified before
tha date of this letter, Ford is offaring a fufl refund. For the refund,
pisase give your paid original receipt to your dealer. To avoid
delays, do not send receipts to Ford Motor Company.

Plaasa fill out the enclosed prepaid postcard and maii it to us if you
have changed address or sold the vehicle.

If you have troubie getting your vehicle repaired prompily and
without charge, pleass contact your dealership's Service Manager.

If you still need assgistance, please conlact the Ford Mator Company
Custorner Relalionship Center and one of ocur representatives will be
happy o assist you,

CALL: (800) 392-3673
(600) 232-5832 (TDD for the Hearing Impeaired)

Ciffice Hours: {Eastern Standard Time)

Monday-Friday: 8:00 AM -11.00 PM
Saturday. 900 AM - 6:00FM

or you may contact us through the Intemet at:

WIW. wrlercannacton.com

Cur current response time to Intemet inquines is three
business days.

You also may send a complaint to the Administrator, National
Highway Traffic Safaty Administration, 400 Seventh Street, 5. W,
wWashington, D. . 205890 or call the tolf free Autn Safely Hatline
1-800-424-3393 {(Washington, D. C. area residents may

call 1-202-3686-0123). Wil NG AL T Vv

Quality Care is the commitment of Ford Motor Company and its
dealerships to provide you with a superior service and ownership
expariohca. While we ragret the inconvenience causad by this
program, we stand commiited with our Ford dealers to assist you
with all of your automnaotive service neads. With our nationwide
dealer network, we'ré hare to enaure you receive Quality Care
service 5o that your vehicle maintains peak perfarmance throughout
your ownership experiencs.

We pride ourselves on becoming the world's leading consumer company for automotive
products and services, Thank you for your attention to this Important matter.

Sincersly,

A

Ann O'Neill
Director
Yehicle Service and Programs
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L& Oepariment _ 400 3eventh Streel, 5W.
OF Transpor tQticn . Washinglon, DG, 20550
MNational Highway

Trafiic Safety

Administration

Dear Consumer;

As a result of vour recent inquiry to the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we develeped the enclosed Vehicle Owoer's
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant Lo your safety problem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problemis).

Please complete the questionnaire, fold, staple, or 1ape it so that the pre-addressed
porLon 15 on the outside.

We will share this information with the appropriate manufacturer may help resolve vour
problem(s). It is helpful to be thorough in your report so that our ability to usc your
information will be maximized. [t is not necessary to complete all boxes if you are not
surc of the information. It is very difficult to pursue complaints unless the Vehicle
Identification Number {VIN) is known, and when reporting a tire problern, the DOT
Identificalion is needed. The WIN is located inside the vehicle adjacent to the lel of the
windshield pillar {driver's side). The tire identification number contains 7 to 11
characters and is preceded by the letters "DOT* on the tire between the maximum width
section and the bead, usually near the rim flange on the opposite side of the whitewall or
on either side of a blackwall tire.

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
ts NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seck this information so that this agency can help vou and other owners with similar
problems and te allow us to combine this information with similar owner reporis to
develop both statistical and investigatory evidence which will help identify potential
safety-related problems in motor vehicles or items of motor vehicle equipment,

Sincerely,
Information Management Branch
Auto Safety Hotline

2 Enclosures:

Self-addressed Questionnaire
Auto Safery Hotline Pamphlet

_|_,__,—-—..—-—
—

—

Jj ! L’;;;;;‘-'" 4170 SAFETT HOTLINE
= [0t} 424-3333

SAFETY BELTS SAVE LIVES Wash D.G. Area 366-01123
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