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Lpon calling General Motors at 800-521-7300 I made contact with a Ms. Jessica Alvarez
who adviscd me that she Avlarcz had no idea about the problem with the vehicle. Ms
Alvarez said she would get back to me. After a week | recontacted the customer servics
section and spoke with a Sandy Whitten whe afler 2 conversation with me , Whitten
called Ken at Sturgeon Buick 1 had contacted Ken and 1aken him lor a ride in my cenmury
2000 thersfore Ken was aware of the problem. Ken informed Whitten of the problem and
Whitten advised mc that she { Whitten) had spoken with the Engineers at G.M and was
told that 5. M. would do nothing and that if T wanted to correct the problem that 1 should
upurade to a more expensive vehrcle. T asked Whitten why did (G M. pul the vehicle on
the markel knowing the vehicle had aerodynamic faulis and Whitten did not answer. [
mformed Whitten that 1 had purchased the vehicle in good faith it that G M had not
sold the vetucle m good [aith.




