L B T M

Seee S

t
33

F.

-

5. Dexa et
of Transportaticn

¥

National Highway
Traffic Safety
Administration

Signature of Owner

Vehicle Owner's Questionnaire

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Auto Safety Hotline

FOR AGENCY USE OHLY

ToE

Data Racaived

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

23-MAR-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

HB3931

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
ADD PLYMOUTH NEON 2001
Pureass MNat Engite Size E TDUI LIUI
Cvzale-'s Mama (o IDL IESE
j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves |[J3Fonteet [ otorbelt Yes | Er':""t Y O Trick 4-Maar
- _ Driverside Airbag [ 7-Pairt Rl aar Wlinivan = Motoreycle | [T Statioriagen
siomate | B ne |5 O Me awvheel| ey ¥ Pick Un Trach
. . I:I I:l er_ — I:I P
[ Passengerside Airbag Othar
L —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
140007 INTERIOR SYSTEMS:PASSIVE RESTRAINT AIR BAG Left Right iuinz
08500000  |COMMUNICATIONS:HORN ASSEMBLY E Frort E Resr H Ronltemert
No of Failurs Dateis) of 22.MER-2001 Failed MIITSA
Failurars) i1 Farl{s) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Me|[] Yes [®] Me Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHERE AIRBAG WAS

WHILE DRIVING CONSUMER SMELLED SOMETHING BURNING, THEN, HORN WENT OFF. WENT TO
DEALER WHO SAID THAT AIRBAG MOCULE HAD TO BE REPLACED. NGT COVERED UNDER WARRANTY
BECAUSE CONSUMER PUNCTURED AIRBAG, THERE WAS NO VISIBELE DAMAGE TO STEERING YWHEEL

LOCATED.*AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Fum approved: O M B ha, 212700004

DOT Auto Safety Hotling FOR AGENCY USE ONLY 758
- Vehi : : Date Rekehved 1~
us. epanmen: - VEHiCe Owner's Questionnaire (VOQ) od_or
R NATIONWIDE 1-888-DASH-2-DOT T e A
e Sat 1-380-327-4236 23-MAR-2001 ——

Traffic Safety
Administration

OWNER INFORMATION (Typa or Print

www, nhtsa.det.govhotline

8839

682297

Do yoi! authorize NHTSA to provice a copy of report fo 1he manofaciurer of your vehbicley D‘rEs
i e ARsenCe af an NARAAZAUTER. MHTSA WILL NOT provice yodb hame end adoress o the vehicla manitaciurer,
Signeiure of Dwner Date ! !
) VEHIGLE INFORMATION
i Wehle: ¢ Make Wehicle Model Wakicls Year Curant Sdomater Rearding
A LYMOUTH NEON 2001 2317
Furchese Dae m ] h’,‘f - M . - Tuattses
A/ 27/ 2qg | | Desers Name HIDWQ Wi tsan Chrys lex J-Jf?? Engine Size Ell Diesel
{ ) 7 P!?JI'M'H' e — E‘G‘ag
ENEW DUSEd Sty !ﬂ { k S&E] Siate m 5 Zip Code = - |- -Nefiyimdara . --D Fual [npeetion
Tranamission Type |Anlkek Brakes [Restraint System Cruise Contral [Orve Train  [Vabicka Typa Body Style
. T Car & port LIt 2-Doar
] Manusl [1 ves |L]3Poirt Beil [ Jrdertorboelt (X] Yes [ Frort Van HTrunk 2 4Doar
_ B oriverside Aibag ﬁz-Puint Balt Rear Mirivan &= Motorcycle /[ ] Statiorwagar
] avomaic | X He o [Jhe Fifhaal [jother H Pick Jp Truck
m Passengersice Airbag 0 Cither
FAILED COMPONENT{S)/PART(S] INFORMATION
Lomponen Pant Narmais) Lacaton kAl Parys)
12110000 | NTERICR SYSTEMS:PASSIVE RESTRAINT:AR BRO Let [] Right M Original
D3500MG0 I COMMUNICATIONS:HORN ASSEMSLY Fromt  [] Rear 0 Replacernent
S of Failaes Dete(s) of Feilre(s] __ Z2-MAR-2001 Failad Part{s} | NHTSA Previousty
1 Milmage at FailLrss) 111 Availatie? Contatled?
Yehicle Speed at Faturs(s) S0 e [JNo h{ ves  [JNe

AFPLICATION INCIDENT INFORMATION
(Please descrioe in deiail the incidet(s], Failurels), C-ashies), and inury(ies) on tre back of this form} '

(_‘:Imah Fire Hutmier of Parsons ingrsd dumber of Fatalilles Estimated Property Damage [ Rapariad b Palice
[TYes [RIMo|[] ves [ Ma D O Cdes K]t

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S}, INJURY(IES)

WHILE DRIVING CONSUMER SMELLED SOMETHING BURNING, THEN, HORN WENT OFF. WENT
TO DEALER WHO SAIG THAT AIRBAG MODULE HAD TO BE REPLACED. NOT COVERED UNDER
WARRANTY HECALISE CONSUMER PUNCTURED AIRBAG, THERE WAS ND VISIELE DAMAGE TO
ETEERING WHEEL WHERE AIRBAG WAS LOCATEDMAK :

— s . 1

| ORTIMUE OH BACK IE REECED

he Privacy Act of 1974 Puble Law 93 573 This infarmation 8 requeshed pureLant to autharity vested in the Mational Highway Tralfic Safety Act and
Emequent amendments. You are unde- o chligation te respare 1S questionnalve. Your respanse may be used to assist tha NHTSA In dedermining
elbet & rranulacturer shoukd take appropriste action to corect 8 safety defact 1fthe NHTEA orocesds wilh adminietratize enforcementor itigstio
e s E rranulfache, voul ERpha s of armersteal snmmaEry hersof, may be used in support of the ageney's achion




