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Tear Consumer:

Thank you for your correspondence to the National Highway Traffic Safety Administration
{NIITSA). In order to respond to the overwhelming numbey of letters received, we are answering you
with this form letter.

NHTSA is the Federal agency respensible for improving safely on our Nation’s highways. We
arc authorized to order mamifacturers to recall and repair vehicles or items of motor vehicle equipment
when gur investigalions indicate thal they contain setious safety defects in their design, construciion, or
performance. In order for the agency to initiate an mvestigation, sutticient data musl exist to warrant the
cxpenditure of agency resources. We cannol act on isolated probicms or disputes between individual
owners and dealers or manufachurers.

If your letter concerned a motor vehicle or motor vehicle equipment problem, we appreciated the
reperl you provided, Reporis [rom moloriasts are a very importamt source of information for us. The
mformation you have provided will be reviewed and entered inta our data system. It will be used with
other reports to idemtify safety defecl trends that require our altention. Enclosed is a booklet that
describes the process NHTSA follows in determining wheiher an investigation should be initiated.

If your letter requested motor vehiele or motor cquipment information, we recommend that you
visit our Internet weh site at httpwww.nhtga. dot govicars/prodicms. You may also contact our toll-
free DOT Aute Safety Hotline (Hotling) at 1-888-DASH-2-DOT (1-888-327-4236). One of our
reprasenlatives may be able to provide the requested safety information. If our telephoncs are busy, or
you ¢all during non-working hours, you can leave your name, telephone nunmber and a short subject on
our tecording system. A Hotline representative will return vour call.

IT srour leiter concomed a problem with the service performed by a motor vehiele repair facility,
or a request for reimbursement, this type of complant docs not fall under eur jurisdiction. If you have
not donc 50, you may wish to consider contacting vour local Congumer Protection Agency, Better
Business Bureau, and your siale Office of Antorney General regarding vour problem ov request. You
may aizo ask your dealership for a meeting with the manufactorer’s disidet manager regarding your
problem or requast.



The Federal Trade Comumiesion (FTC}) has jurisdiction over non-safely delects, fraud or
deception, warranty and dealership problems, remuneration matters, and fair trade practices, Thers are
three ways you can contact the FTC: by toll free telephone: 1-877-FTC-HELP (1-877-382-4357); hy
mail: Federal Trade Commission, CRC-240, Washington, DC 20580; and by using the Internet
complaint [erm al hitp:/dwww, fte.gov/fte/complaint.him.

If I can be of any further assistance, | can be contacted at 1-202-366-5211,
Sincerely,
Alberto A. Timenez, Chief
Information Management Staff

Office of Defects [nvestigation
Safcty Assurance

Enclosure



