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a car next te mine for comparison, The mechanic and service manager said see the
steering mechanizm is ntoving too. T said this car must be a different year since the
design is completely different. For instance, the stegring box had oo bushings and
was no longer mounted on the frame next fo the strut mounting; in fact it was not
mounted to awything as mine was which may be part of the problem. They were
comparing a 1996 Interpid to my 1995 Intrepid. Apples to oranges. They made no
attempt to clarify the matter further. T asked the service manager and mechanic if 1
replaced the bushings as they stated would this car be safe enough to drive especially
since [ was going to give it to my son for college. Neither mechanic ner service manager
would respond in any way 1o eliminate my concerns, This caused me great concern, If
they had said this will take care of the sound and sensation, and you should not be
woiried about the safety of the car with the movement in the steering mechanism as
designed and manufactured, I would have replaced the bushings. There seemed to be
tittle concern or customer orientation at all on their part as well. With this in mind 1 left,
furthermore, I was told that they would need te erder the bushings before repairs could be
made.

As requested by the NHTSA represcntative 1 am completing this questionnaire as at
NHTSA in arder to assist with a possible investigation, especially if others have had this
probiem. I hope this helps and something is discovered with the initial deign and/or
manufacthring of the rack and pinicn steering mechanizm for the 1995 Dodge Intrepid.
Unfortunately, the dealer feels that I am having the problem not them.












