S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 435 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-maR-2001 |- —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
882973

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FAFP42X8WF220433 FORD MUSTANG 1998
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aale~s [Flama LM
E— j Gas
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ A :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual O res [ =-Foint Beit OMotortelt [ es Ol Er':""t van [] Truck E 4-Maar
- _ Driverside Airbag [ 7-Pairt Rl aar Wlinivan = Motoreycle | [T Statioriagen
mtomatc | [ N O [ Mo [] 4 heel| =other U Bick Up Truch
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Mames Locatizn Friker Part's
O842R000  |FUEL:FUEL PUMP [] Left [ Right [] criginal
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 12-MAR-2001 Failed MIITSA
Failurai =) 43000 Par ) PraviaLishy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

VEHICLE WOULD HESITATE, CUT OFF OR NOT START BACK UP. DEALER HAD TO REPLACE FUEL PUMP
BECAUSE NO GAS WAS GETTING TC FUEL INJECTORS. CONSUMER HAS HAD THE VEHICLE FOR 2

YEARS, AND WAS RESPONSIBLE FOR $607.12."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




I R B A S PR L P

Y I T B L SR PP (RN B

Form fpprowed: C.M.B No, 21779008,

- - = 1 ﬂ H
Ve neermen Vehicle Owner's Questionnaire (VOQ) Bk odor  _ . ____
of Trarspartation Sl Tar ri_d41 -
. ) NATIQNWIDE 1-883-DASH-2-00T S S [orle e
Natignal *:,3:‘"“? _ 1-888-327-4236 1A MAR-200F: e T
raftic Sa : e - = -
www nhtsa. dot.govihotline GFFICE. .
Aﬂ"m‘i ﬂE‘t II e e HE o
ristraiion AR ]": *HqunEﬁrﬂDH Reference No.
B 679950 | Se2873
Wark [dumber
Do you aufivorize af yeir vanlcle?
in tha absence of aryd poinirags fu fa vahic
Elgnature of
wehicks ideri. Mo WM ppedten areomomw | yehigle Make Vehici Model Wihicle Year Gurrant Cdeneer Reading
welhg=higkd On Jreaars w48
1FAFP42X8WF229433 FORD MUSTANG 1856 LJF ﬁ? ? '?
Fu & D l 1 1 E i Et E& Turhe
@ajﬁﬁlé Ceder's Hame Ty [l;hgbl'g;f ""{’?-r j [Hesel
Gas
Mﬂew s City -&M-LCL— Smd- 2 GMEM Ne Cylinders é Fuel Injection
Transmission Type [Anfitech B-akes |Restraint System Crime Conlrd [Diive Traln  [Vehizle Tvpe Body Sivie
. G £-Toa
Mot /’& Yes  |C]aPaniBet  uesorer \d\fﬁ (7] Frani E‘*":; Spot Ut 2 Buor
armrdm A -Fol Fear Sitalhernem
"ﬂ Atamatlc ﬂ Mo gﬂnmrME Airkay DE Foint Belt ﬁ}n % Arheal EE:::H thtl:lrt.','cle P:r.k s Tm:"
Fapaengaraide Aifbag Olher
| D Wead i sbon & B —

FAILED COMPONENT(SYPART(S) INFORMATION =3

Carnparent Far Mamr{a) Location Fail
05138000 | FUEL:FUEL PUMP [T Len Right Drlgl 2pcec)
[] Frant Rear Haplaceren
No of Fallures Dateds) of Fakure(s) 12-MAR-200t Fiiled Parls) | AHTS& Prevously
Milaage at Failure(s)____ 43000 ' Fuvallsiie? Curiacted?
\ E]f Vehicle Speed at Faiturels, O es o et € Yes [[Wa|[] Yes

APPLICATION INCIDENT INFORMATION
(Please gescribe |1 cetadl the InCikdznt{s), Falurais), Srashias), and IMjuiylas) ot Ihe back af this fanm’

Crash Fire Humber of Persorg njursd | Number of Fatalities Estimatod Froperty Damage | Repored Lo Polios

Oves Brelr] ves g ne| NOAK, NML U@% Dves Ene

NARRATIVE RESCRIPTICN OF FAILURE{E]. INCIDENT{S), INJURY(IESJ

'U’EHICLE WDULD HEEITATE EUT UFF OR NOT START BACK UP. DEALER HAD TO REPLFACE
| FUEL PLIMF BECAUSE NO GAS WAS GETTING TD FUEL INJECTORS. CONSUMER HAS HAD THE
VEHICLE FOR 2 YEARS, AND WAS RESPONSIALE FOR 5607.18.*AK

_l Lmlm..\'; 135 EBLRIF HF - LIEL
Fhe Pramcy Act of 19/74- Public Law 83579 This Infofmation requested pursuant bo autherty veshed inthe Mational Highweay Traffc Safety Acl and
ubseduent amerdments You are under i chigation to Fesponc WIS guesliohnaire. Your resporse may be ased to assist the NHTSA in determining
Iher & manufacturer she.ld take appropriate achion lo correct a safely defect, [f the NHTSA progeeds win adminlstrative enfercerment or lisigation
gainst @ manufasturer, your response, of a statistlcal summary hetaaf, may be used in support of *he agency's aclion.




