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_ Recall Database Search by Make, Model and Year Page 1 of 5

= Office of Defects Investigation
Pacge By Pl Recall Database

Cail lhe Auto Safety Hodline toll fice at (888) 327-4236 1o report safety defects or 10 obiain
information on cars, 1 trucks, ¢ child seats, ‘highway or traffic safety.

- mm——— T T e me

chnrt Illtr March 5, ZIZI[II 08:41:54 P

NHTSA CA‘MPAI(L v 1D Numbgr; 003350000
Component: FUEL:CNG TANKS
Manufacturer: FORD MOTOR COMPANY
Potential Number of Units Affected: 3750

Year; 1998

Make; FORD
Model: CONTOUR

Maoufactured Irom;: MAY 1997 To: APR 2000
Year of Recall: '00

Type of Repoit: Vehicle

Summary:

Vehicle Description: Bi-fiiel vehicles. These vehicles may have a fue! tank filler pipe
grommet that could have been damaged during the installation of the bi-fuel system. If the
grammet is damaged, fue) could leak, Fuel leakage in the presence of an ignition source
could result in a fire. Dealers will replace the fiel tank filler pipe grommet.

If the grommet is damaged, fuel could leak. Fuel leakage in the presence of an ighition
source could result in a fire.

Dealers will replace the fuel tank filler pipe grommet. Qwner notification began
November 30, 2000. Owners who take their vehicles te an authorized dealer on an agreed
upon service date and do not receive the free remedy within a reasonable time should
contact Ford at 1-800-392-3673. Also contact the National Highway Traffic Safety
Administration's Auto Safety Hetline at 1-888-DASH-2-DOT {1-888-327-4238),

| NHTSA CAMPAIGN 1D Number: 98078000 !
| Component: LAIGHTING:LAMP OR SOCKET:HEAD LIGHTS|

Manufacturer: FORD MOTOR COMPANY |
Potential Number of Units Affected: 371500

Year: 1998

Make: FORD

Model: CONTOUR

Manufactured From: JAN 1997 To: JAN 1998
Year of Recall; '98
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Type of Report: Vehicle
Summary.

Vehicle Description: Passenger vehicles. The text and/or graphics for the vehicle
headlamp aiming instructions provided in the owner guides are not sufficiently clear. This
does not meet the requirements of FMYSS No. 108, "Lamps, Refleciive Devices, and
Associated Equipment.,”

If the headlamp assemblies are replaced, customers may be confused by the aiming
mstructions provided in the owner guides causing the headlamps to be improperly aimed.

Owner guides containing revised aiming instructions will be mailed to owners of these
vehicles. Owner notification is expected to begin March 23, 1998, Owners who do not
receive the free owner guide within a reasonable time shouid contact Ford at 1-800-392-
3673. Also contact the National Highway Traffic Safety Administration's Awto Safety
Hotline at 1-888-DASH-2-DOT (1-888.327.4236).

NHTSA CAMPAIGN 1D Nuniser; 98Y233000
Component: POWER TRAIN TRANSMISSION AUTOMATICLEVER AND
LINKAGE - FLOOR SBIFT

Manufacturer; FORD MOTOR COMPANY
Potential Number of Elmigs Affected: 1756300

Year: 1998

Make: FORD

Model: CONTOUR

Manufactured From: JUL 1994 To: JAN 1998
Year of Recall: 93

Type of Report: Vehicle

Summary:

Vehicle Description: Passenger vehicles. The floor shift automatic transmission control
can be damaged if subjected to certain interior cleaning products. The gear position
indicator can deteriorate and not correctly indicate the actual gear position.

This condition can result in incorrect gear selection.

Drealers will replace the avtomatic transmission floor shift control. Owner notification
began November 20, 1998. Owners who teke their vehicles to an authorized dealer on an
agreed upon service date and do not receive the free remedy within a reasonable time
should contact Ford at 1-800-392-3673. Also contact the National Highway Traffic
Safety Administration's Auto Safety Hotline at 1-888-DASH.Z-DOT (1-888-327-4236).
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{ NHTSA CAMPAIGN 1D Number; 9V 103000

| Component: LIGHTING:SWITCH: BUTTON:RING:HEAD LIGHTS

| Manutacturer; FORD MOTOR COMPANY
I

Porential Mumber of Units Affected: 605581 ]
————
Year: 1998
Make: FORD
Model: CONTOUR :
Mamufactured From; APR 1995 To: AUG 1998
Year of Racall: ‘99
Type of Report: Vehicle

Summary:

Vehicle Description: Passenger vehicles. The terminals at the headlight switch and wiring
harness connector can experience heat damage as a result of overheating.

The damage could result mn distortion of the terminal causing an open circuit in the
instrument pane! ilhimination, parking lasmyp, and tail lamp circuits.

Dealers will install a headlamp switch wiring connector ¢ontairmng bronze tetminals and
an inspection, and replacement if necessary, of the headlamp switch. Owner notification
began July 16, 1995, (Owners who take their vehicles to an awthorized dealer on an agreed
upen service date and do not receive the free remedy within a reasonable time should

- contact Ford at 1-800-392-3673_ Alse contact the National Highway Traffic Safety
Administration's Auto Safety Hotline at 1-888-DASH-2-IHOT (1-888-327-4236),

pup— - — - — ————

| NHTSA CAMPAIGN 1D Number: 99V 194000 ,
| Compongot: FUEL. THROTTLE LINKAGES AND CONTROL|
i Manufacturer: FORD MOTOR COMPANY :

| Potential Number of Units Affected: 153563

Year: 1998
Malke: FDRD
Model: CONTOUR

Mamufactured From: JUL 1997 Ta: APR 1998
Y ear of Recall: 99

Type of Report: Vehicle
Summary:

Vehicle Description: Passenger vehicles, The accelerator cable may have been
manufactured with a burr on or near the end of the cable sleeve interior. This burr could
fray the core wire resuiting in the accelerator not retuming to idle when the aceelerator is
released.

This condition can result in the throttle sticking, binding, or causing high engine RPM.
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| raSvEIL LREDMSE SEAICH DY Make, Model and Year Page 4 of 5

Dealers will install a revised accelerator cable that has a flared conduit sleeve end and
molded on end fitting, Owner notification began August 17, 1999, Owners who take their
vehicles to an authorized dealer on an agreed upon service date and do not receive the
free rernedy within a reasonable time should contact Ford at 1-800-322-3673. Also
contact the Nationai Highway Traffic Safety Administration's Auto Safety Hotline at 1-
888-DASH-2-DOT (1-888-327.4236).

NHTSA UAMPAIGN ID Number: $9V243000
Compenent: INTERIOR SYSTEMS PASSIVE RESTRAINT:AIR BAG IMPACT

SENSOR

Manufacturer: FORD MOTOR COMPANY
Polential Wumber of Units Affected: 280481

Year: 1998

Make: FORD

Madel: CONTOUR

Manufactured From: JAN 1997 To: AUG 1998
Year of Recall: '9%

Type of Report: Vehicle

Summary:

Vehicle Description: Passenger vehicles. The air bag sensor wiring pigtail insulation ¢an
become brittle and crack aver time due to accumulation of water in the pigtail protective
convolute it combination with high underhood temperatures related to the routing of the
wiring pigtail near the radiator. This ¢an result in environmental stress cracking of the
insulation,

In some cases, the air bag warning light can illuminate and the air bag supplemental
restraint system disabled.

Dealers will install air bag sensors with revised wiring insufation. In addition, vehicles
which have the air bag warning light illuminated will have a new air bag diagnostic
monitor installed. Qwaer notification began September 27, 1999, Owrers who take their
vehicles to an authorized dealer on an agreed upon service date and do not receive the
free remedy within & reasonable time shoukd contact Ford at 1-800-392-3673, Also
cortact the Nationa! Highway Traflic Sefety Administration's Auto Safety Hotline at 1-
RRB-DASH-2-DOT (1-R88-327-4236).

Thizs search mn]rnﬂd ﬁ“remrd&

DNow Search
Return to Safety Problems and Issues
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Office of Defects Investigation
Complaints Database

Call the Aute Sa & e to at 10 TCpoTt saiety duﬁr:cts or to obtain - v
rmatmn o1 cars, trux:ks -:tuli:l seats hlghwa.y ar traffic safety. -

m 5435?2

. Make: FORD

Model: CONTOUR

Year: 1958

Date of Failure: Thursday, May 14, 2009

Incident: No

Fire: No

Number of Injuries:

Component: VISUAL SYSTEMS:GLASS: WINDOW:DOOR AND SIDE
Summary: WINDOW LEAKING DUE TO LOOSE SEAL. MIS
ODT T 730069

Z Make: FORD

Model: CONTOUR

& Year: 1998

Date of Failure: Thursday, January 23, 2001

Incident: No

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM:ALTERNATOR:GENERATOR

Summary: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK

ODI ID: 740089

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Thursday, January 23, 2001

Incident: No

Fire:No - . .-"

Number of Injunes

Component: STRUCTURE:BUMPER ASSEMBLY

Summary; NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK

ODI ID: §/3833

Make: FORD

Model: CONTOUR

Year: 1998 )

Date of Failure: Tuesday, Janvary 23, 2001

Incident: No

Fire: No

Number of IIIJUI’].E:S 0

Component: BRAKES:HYDRAULIC: ANTI-EK%I; SY;?EIE{D STEP ON B S PEDAL TO
ummary: WHILE DRIVING ABOUT ANY 5P RAKE

gTDP OR TO SLOW DOWN, BUT BRAKES WOULD NOT OPERATE AS BEFORE AND PULL

N

A ledlh 1
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TO SIDE.*AK

oDl ID: 878836 o

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, January 23, 2001

Incident: No

Fire: No

Number of Injucies: ¢

Component: POWER TRAIN: TRANSMSSIDN AUTOMATIC

Summary: WHILE GOING IN REVERSE NOISE WILL COME FROM REAR OF VEHICLE.
HAD TAKEN IT TD DE‘,ALER AND PROBLEM CQULD NOT BE FDUND *AK

oDl 877802~ o T T
Make: FORD

Model: CONTOUR

Year; 1598

Date of Failure: Thursday, January 04, 2001

Incident: Yes

Fire: No

Number of Injuries: 0

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL

Summary: WHILE DRIVING ABOUT 30 MPH REAR ENDED ANOTHER VEBICLE, AND AIR
BAGS DID NOT DEPLOY. CDHSU]\-'[ER WAS CONCERNED. *AK

ODIID: 879387 T Toor T T
Make: FORD

Model: CONTOUR

Year: 1508

Date of Failure: Monday, January 01, 2001

Inecident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY:PIPE:FILLER:NECK

Summary: WHEN FILLING GAS TANK WITH FUEL FUEL WOULD SPIT BACK OUT. DOOR

CHIME FATLS TQ WORK WHEN KEY IS [N IGNITION. HEALTTNG SYSTEM WOQULD GO
OFF, AND THEN DN WHENEVER

ODIID: 879392~ T ' -
Make: FORD -~

Model: CONTOUR

Year: 1998

Bate of Failure: Monday, January 01, 2001

Incident; No

Fire: No

Number of Injuries:

Component; HEATER DEFROSTER:DEFOGGER AND VENTILATION

Summary: WHEN FILLING GAS TANK WITH FUEL FUEL WOULD SPIT BACK OUT. DDDR

CHIME FAILS TO WORK WHEN KEY IS IN IGNITION. HEATING SYSTEM WOULD GO
OFF, AND THEN ON WHENEVER

3_]3'1 Iﬁ R1714%
Make: FORD -
Model: CONTOUR

A L g TR
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Y ear: 1998
Date of Fallure: Saturday, December 23, 2000
Incident: No
ire: No
Number of Injuries:
Component: SUSPENSION:INDEPENDENT FRONT ATThCIrH'NG
MECHANISMS:5PRING:COIL

Summary: RIGHT FRONT COIL SPRING BROKE AFTER 5,000 MILES AND AFTER

REPLACING LEFT FRONT COIL SPRING. MANUFACTURER NOTIFIED. PLEASE FEEL
FREE TO PROYIDE ANY FURTHER DET

SBID S0 ——— it e R
Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure: Wednesday, December 20, 2000

Incident: No

Fire: No

Number of [njuries:

Component: SUSPENSION.INDEPENDENT FRONT ATTACHING
MECHANISMS:SPRING:COIL

Summary: THE RIGHT FRONT COIL SPRING BROKE INTG TWO PIECES, CAUSING
DIFFICULT STEERING AMND A STONG PULL TO THE RIGHT, "‘SLC

ODITD; 876738 o
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, December 16, 2060

Incident: Yes

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL
Summary: VEHMICLE WAS INVOLVED IN A FRONTAL COLLISION WiTH ANOTHER

VEHICLE AT 25-30 MPH IMPACT. UPON IMPACT, BOTH AIR BAGS DID NOT DEPLOY.
FEEL FREE TO FROVIDE ANY FURTHE

ODI'ID; 737683 - : T

Make: FORD ° '

Model: CDNTQUR

Year: 1998

Date of Failure: Monday, December 11, 2000

Incident: Ne

Fire; No

Number uf Inj urles
T TS DR UTIE ANTTER IS S YSTEM

Summary' ABS DID NOT WORK IN SNOW, DEALER SAID WIRE HARNESS HAD

MOLSTURE IN IT. HAVE TQ REPLACE HARNESS, COST: $3000+*AK

ODI ID: 737663

Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure: Menday, December 11, 2000

Lia oy ira o [y
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Complaints Database Search by Make, Model and Year Page 4 01123

incident: No

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM: WIRING:HARNESS: FRONT:UNDERHOOD
Summary: ABS DID NOT WORK IN SNOW, DEALER SAID WIRE HARNESS HAD
MEISTURE INIT. HAVE TO REPLACE HARNESS. COST: $3000+*AK

ODIID: 737637

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, December 09, 2000

Incident: No

Fire: No

Number of Injuries:

Component: SUSPENSION:INDEFENDENT FRONT ATTACHING
MECHANISMS-SPRING:COIL

Summary: FRONT COIL SPRING BROKE AND PUNCTURED FRONT TIRE, CAR LEFT
RCAD AND HAD TOBE TDWED *AK

D ['}Iﬂ-'—« ?3 ?GJ :r —— . b e R — Lt iR 3 e P Sl S L R R T s —— ]
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, December 09, 2000

Incident: No

Fire: No

Number of Injuries:

Componernt: ELECTRICAL SYSTEM: WIRING:HARNESS:UNDER DASH

Summary: FRONT COIL SPRING BROKE AND PUNCTURED FRONT TIRE, CAR LEFT
ROAD AND HAD TOBE T\‘f.T!"\-‘»"EIZ‘fr *AK

ODIID- 876439~ T T

Make: FORD

Model: CONTOUR

Year: 1998 -

Date of Failure: Thursday, December 07, 2000

Incident: Ne <

FirgiNo - -.v-”,

Number 6f Injuries:

Component: SUSPENSION:INDEPENDENT FRONT ATTACHING
MECHANISMS:SPRING:COIL

Summary: WHILE TRAVELING AT VARIQUS SPEEDS VEHICLE WAS PULLING TO THE

RIGHT. WHEN HAVING CIL CHANGED CONSUMER WAS TOLD THAT FRONT SPRING
COIL WAS BROKEN. *AK

ODI ID: 737077 ;
Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure: Monday, Novernber 27, 2000

Incident: No

Fire: No

Nurnber of [njuries; 0

L ———————ie oo o T e e o e o L s oo ] o o K e e g THERA
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Compornent: HEATER: WATER DEFROSTER:DEFOGGER:HEATER CORB:WATER

Summary: HEATER OPERATES INTERMITTENT, VISUAL INSPECTION SHOWS WIRE

CONNECTOR AND RESISTOR PACK MELTED. FORD REFUSES TO CGRRECT PROBLEM
UNDER THE EXTENDED WARRANTY, AND

OBITD: 736037

Make: FORD

Model: CONTOUR

Year: 1998 ) .

Date of Failure: Monday, November 20, 2000 -
Incident: No

Fire: No

Number of Injuries: 0

Component: FUEL:FUEL TANK ASSEMBLY:TANK

Summary: MORE OFTEN THAN NOT, WHEN [ PUT GAS IN MY CAR, THE CAR KICKS THE

PUMPF OFF AT LEAST TWICE, SCMETIMES MORE THAN THAT. A FEW DAYS AGO, T
BECAME FED UP BECAUSE IT

GDH—HT_}?@?: — o demgiemcdp el oM s me TS L L - e
Make: FORD

Model: CONTGUR.

Year: 1998

Date of Failure: Sunday, November [, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: ELECTRICAL SYSTEM:IGNITION:SWITCH

Summary: YEHICLE WAS PARKED AND WOULDN'T START. [GNITION SWITCH
DAMAGED KEY. DEALERSHIP WAS AWARE OF PROBLEM *AK

ODTID: 31339§ - CToTT
Make: FORD

Model: CONTOUR

Year: 1968

Date of Fatlure: Wednesday, October 25, 2000

Incident: No

Fire: No

Number of Injiries:

Component: L:FUEL SYSTEMS

Summary: EASD25, WHILE REFUELING IT WONT REFUEL OR IT'S VERY HARD TOD
FUEL YEHICLE. COMMON PROBLEM. *AK -
ODIL 1D 874351 ' T
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, October 19, 2000

[necident: Yes

Fire: No

Number of Injuries: 2

Cempunent INTERIOR SYSTEMS:ACTIVE RESTRAINTS:BELT BUCKLES

Summary: CONSUMER'S VEHICLE WAS AT A INTERSECTION AND ANOTHER VEHICLE

VEERED INTO IT. CONSUMER AND HIS WIFE WAS THROWEN FORWARD, SEAT WAS
KNOCKED AT A 4SDEGREE ANGLE.

http:/fwww ghtsa dot.gov/cars/mroblems/complain/compmmy .ofg 3/6/01
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ODI ID:; 874391

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, October 19, 2000

Incident: Yes

Fire: No .

Number of Injuries: 2 _ .

Component; INTERIOR SYSTEMS:SEAT TRACKS AND ANCHORS

Summary: CONSUMER'S VEHICLE WAS AT A INTERSECTION AND ANOTHER VEHICLE

VEERED INTO IT. CONSUMER AND HIS WIFE WAS THROWEN FORWARD. SEAT WAS
KNGCKED AT A 45DEGREE ANGLE.

ODIID: 737146

Make: FORD

Model: CONTOUR

Year: 1908

Date of Failure: Saturday, October 14, 2000

[ncident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY:TANK

Summary: UNABLE TQ FILL GAS TANK WITHOUT GAS OVERFLOW, OR GAS

FEEDBACK., SHUTTING OFF FUEL NOZZLE. ATTEMPTED TO TURN FUEL NOZZLE, IN
EVERY POSITION TO NO AVAIL. CALLED A

ODITD: 736012

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, October 12, 2000

Incident: No

Fire: No

Number of Injuries:

Component: NON-VEHICLE LETTERS (ASSIGNED BY ODI ONLY)

Summary: CAR SHUTS OFF WITHOUT WARNING WHILE N GEAR. *AK

DﬁﬁDfTﬁﬁfﬁfﬁm f

Make: FORD - ..-",

Model: CONTOUR

Year; 1998

Drate of Failure; Monday, October 09, 2000

Incident: No

Fire: No

Number of [njuries:

Conpina, BCIE ot SYSIBAPAT TR o gous o o
: VELING A -

%%%E %%E%NE\V&S A ENGINE KNOCK. THE ENGINE HAD TO BE REFLACED.

*AK .

ODTTD: 371836

Make: FORD

Model: CONTOUR

Year; 1998

L e = = = T T - VTS TR
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Date of Failure: Thursday, September 28, 2000
Incident: No

Fire: No
Number of Injuries:
Component: BRAKES:HYDRAULIC:LINES-FITTINGS

Summary: BRACKET THAT HOLDS BRAKE LINE INTO THE REAR PART OF THE ENGINE

MELTED OFF OR BROKE, CAUSING NO BRAK]NG ABILITY, WHICH ALMOST CAUSED A
CRASH. CURRENTLY WILL TA ]

ODI I 733114

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Thursday, September 07, 2000

Incident: No

Fire: No

Number of Injuries: 0

Compoaent: POWER TRAIN:TRANSMISSION:AUTOMATIC

Summary: | MENTIONED TO THE DEAL ERSHIP WHERE I PURCHASED MY CAR THAT
WHEN I TEST DROVE [T, [T JUST SEEMED TO JERKX WHEN IT WOULD SHIFT. KEN
SCHUCK ASSURED ME THA.T THER.E_E# L i
ODIID: 733835

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, September 02, 2000

[ncident: No

Fire: No ~

Number of Injuries:

Component: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summar}f: REECENTLY MY 1998 CONTOUR SVT'S ANTI-LOCK BRAKES HAVE ON
SEVERAL OCCASIONS LOCKED UP WHEN AFPLIED CAUSING THE CAR TO SWERVE. IN
SOME CASES THE BRAKES HAVE RE'IVL-*LI e
ODI{TD: 737821

Make: FORD

Model: CONTOUR

Year: 1998 .-

Date of Failure: Friday, September 01, 2000

Incident: No

Fire: No

Number of [njuries:

Component; ENGINE:OTHER PARTS

Summary: WHILE UNDER WARRANTY THE ENGINE LIGHT CAME ON. HAD IT
REPLACED. WHILE UNDER WARRANTY HAD THE REAR MAIN SEAL REPLACED. JUST
THREE WEEKS AFTER THAT REPAIR '['HE OIL

ODI ID: 732821
Make: FORD
Model: CONTOUR.

Year: 1998

Pate of Failure: Friday, September 01, 2000
Incident: No

htie:/Awww nhtsa.dot. gavicars/probleme/complain/comptnmy.cfm 3/6/01
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Fire: No
Number of Injuries:
Component; INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR:OIL

Summary: WHILE UNDER WARRANTY THE ENGINE LIGHT CAME ON. HAD IT

REPLACED. WHILE UNDER WARRANTY HAD THE REAR MAIN SEAL REPLACED. JUST
THREE WEEXS AFTER THAT REPAIR THE OIL

ODI1D: 876001

Malcee: FORD

Model: CONTDUR

Year: 1998

Date of Failure: Friday, September 01, 2000

Incident: Mo

Fire: No

Number of [njuries: 0

Component: FUEL. THROTTLE LINKAGES AND CONTROL

Summary; CONSUMER WAS TRAVELING ABOUT 60MPH ON HIGHWAY AND VEHICLE

HESTITATED. THROTTLE WOULD ROAR UP HIGH. WiTHOUT PRIOR WARNING, AND
THEN VEHICLE WDULD STALL QUT.

ODUID: 725115

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Monday, August 21, 2000
[ncident: No

Fire: No

Number of Injuries: ¢

Component: TIRES

Summary: FUSEBOX: BOUGHT CAR IN JULY 1999, HAD TO HAVE THREE RECALLS

FIXED, ONE OF THEM WAS ON THE AIR BAG SENSOR, WE WENT AND HAD ONE OF
THE RECALLS CORRECTED, THE NEX

ODI'ID: 729115

Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure; Mnnda}r, August 21, 2000

Inecident; No . .-,.f?

Fire:No = -«

Number of [njuries; ¢

Component: ELECTRICAL SYSTEM:FUSE AND FUSE RECEPTICLE

Summary: FUSEBOX: BOUGHT CAR IN JULY 1999, HAD TO HAVE THREE RECALLS

FTXED. ONE OF THEM WAS ON THE ATR BAG SENSOR, WE WENT AND HAD ONE OF
THE RECALLS CORRECTED, THE NEX

ODI TD: 730269

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, August 20, 2000
Incident: No

Fire: No

Number of Injuries:

Lgdans M amames v htan Aot ot log e ekl am e aros iz iwfrommmmy cfm o o Maml
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Component: SUSPENSION:INDEPENDENT FRONT:BEARING WHEEL

Summary: THOUGH THIS CAR IS ONLY SLIGHTLY OVER 3 YEARS OLD, [HAVE HAD 5

RECALLS ON IT, HAD TO REPLACE FRONT WHEEL BEARINGS (3400), CONSOLE CLOCK
LIGHT HAS BURNED QUT, H

ODTID: 730269
Make: FORD
Model: CONTOUR

Year: 1993 _
Date of Failure: Sunday, Angust 20, 2000
incident: No

Fire: No

Number of Injuries:

Component: ENGINE

Summary: THOUGH THIS CAR IS ONLY SLICHTLY OVER 3 YEARS OLD, I HAVE HAD 5

RECALLS ON IT, HAD TQ REPLACE FRONT WHEEL BEARINGS (§400), CONSOLE CLOCK
LIGHT HAS BURNED QUT, H

P R T — [ —

OB T N O SV
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Friday, August 13, 2000

Incident: No :

Fire: No

Number of Injuries: ¢

Component: TIRES

Summar}f: IPURCHASED MY CAR IN IUNE 98 AND BEFORE LEAYING THE LOT THE

SERVICE DEPARTMENT HAD TO REPLACE BOTH OF THE REAR TIRES DUE TO
DEFECTS, THEY COULD NOT DETERMINE

QDT 1D; 728423

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, August 18, 2000
[neident: No

Fire:No

Number of Injuries: 0

Component: BRAKES:EOTOR

Summary: [ PURCHASED MY CAR IN JUNE 928 AND BEFORE LEAVING THE LOT THE

SERVICE DEPARTMENT HAD TQ REPLACE BOTH OF THE REAR TIRES DUE TO
DEFECTS. THEY COULD NOT DETERMINE

ODI1D: 728423
Make: FORD
Model: CONTQUR
Year; 1998

Date of Failure: Friday, Aagust 18, 2000
Incident: Mo

Fire: No

MNumber of [njuries: ¢

Component; INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: 1 PURCHASED MY CAR IN JUNE 98 AND BEFORE LEAVING THE LOT THE

 hindthemeehites dot soydears’probleme/camplain/cgmbmmyafim 3/6/01
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SERVICE DEPARTMENT HAD TO REPLACE BOTH OF THE REAR TIRES DUE TO
DEFECTS. THEY COULD NOT DETERMINE

ODITD: 867621

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, August 11, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: POWER TRAIN:TRANSMISSION. AUTOMATIC

Summary: ENGINE CHECK LIGHT STAYED ON THE DASHBOARD CONSTANTLY.

VEHICLE WILL NOT MOVE BEYOND 30 MPH IN FIRST GEAR. THEN WHEN VEHICLE I35
[N SECOND GEAR IT GOES UPTO 7

ODIT5: 867621 o

Make: FORD

Model: CONTOQUR

Year: 1998

Date of Failure: Friday, August 11, 2000

Incident: No

Fire: No

Number of [njuries: o

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATCOR
Summary: ENGINE CHECK LIGHT STAYED ON THE DASHBOARD CONSTAINNTLY.

VEHICLE WILL NOT MOVE BEYOND 30 MPH IN FIRST GEAR. THEN WHEN VEHICLE [3
IN SECOND GEARIT GOESUPTO 7

SDTID: §71099

Make; FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, Aupgust 03, 2000

Incident; No

Fire: No

Number of Injuries:

Compenent: ENGINE COQLING SYSTEM

Swmmary: VEHICLE WAS RUNNING HOT THE 15T TIME DEALER KEPT IT FOR 2 WEEKS
& CLAIMED 1T WAS FIXED. VEHICLE WENT TO THE DEALER AGAIN THIS TIME FOR 47
Y5 WHICH A LOANER
- 865711
Make: FORD
Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, August 01, 2000

Incident: Yes

Fire: No

Number of Injuries:

Component: POWER TRAIN. TRANSMISSION:AUTOMATIC

Summary; VEHICLE JUMPED INTO REVERSE INADVERTENDLY WHILE IN PARK,

RESULTING IN A COLLISION. MANFUACTURER AND DEALER HAVE BEEN NOTIFIED.
*AK

http://wwiv nhtsa.dot.gov/ears/problems/complain/compmmy cfm . - _ 3/6/0 1—--_.____
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QDI ID: 737058

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, July 27, 2000

Incident: No

Fire: No

Number of [njuries: ¢

Coruponent: BRAKES: AIR:ANTELOCK SYSTEM

Summary: WHEN THE ABS FAILED, THERE WAS NO BRAKING ACTION AT ALL.

LUCKILY, I WAS GOING SLOWLY ON A LOCAL CITY STREET, AND USED THE PARKING
BRAKE TO STOP THE CAR WITHOUT

ODTTD: 865633 o
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, July 24, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: WHEELS

Summary: WHEELS HAVE 12 HOLES ON A 14 INCHES WHEELS WHERE THEY ARE
CRACKING AND CAN POP QUT OF VEHICLE. *AK

ODITD 725598 e
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, July 17, 2000

Incident: No

Fire:; No

Number of Injuries: 0

Component: AIR CONDITIONER:MOTOR:FAN WIRING

ummary: TOOK VEHICLE TO DEALER TO HAVE PROBLEM RESOLVED, GAVE INFO ON

SB ABOUT FROBLEM ABSOLUTELLY NOTHING WAS DONE TO VEHI CLE. CABLE
ASSEMBLY AT BLOWER RESISTOR MELT

ODTID; 725585~

Make: FORD -~

Model: CONTOUR

Year: 1998

Date of Failure; Friday, July 14, 2000
Incident: No

Fire: No

Number of Injuries: 0 '
Component: FUEL:FUEL TANK ASSEMBLY

Summary: THE PART FOR THIS CAR IS BACK ORDERED AS OF TODAY NO PART

AVAILABLE, CAR IS NOT OPERATIVE. BACKORDER IS WHO NATION AND CANADA.
PAYING FOR A VEHICLE THAT Y

ODI ID: 865230
Make: FORD .
Model: CONTOQUR

T . Iy J L, B I R P e e p S Iy
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Yenr: 1008

Date of Failure: Tuesday, July 11, 2000
Incident: No
Fire: No

Number of Injuries: ¢

Component: FUEL:FUEL LINES FITTINGS AND PUMP

Summaty: VEHICLE HAS BEEN IN SHOP FOR ONE MONTH AND MECHANIC CAN NOT .

TELL CONSUMER WHY IT CONTINUES TO STOP IN TRAFFIC. HOWEVER, MECHANT
SAID THAT WHOLE FUEL LINE NE = ¢

ODT 1D 725341 i
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, July 01, 2000
Incident: No

Fire: No
Number of Injuries: ¢
Cﬂmpﬂnem: EXHAUST SYSTEM.CATALYTIC CONVERTER SYSTEM

Summary: MY UNDERSTANDING IS THERE [S SUPPOSEDLY 4 CATALYTIC
CONVERTERS ON THE 1998 CONTCUR. *AK

ODIID: 728200 T
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, July 01, 2000

[ncident: No

Fire: No _

Number of Enjuries: ¢

Component: POWER TRAIN: TRANSMISSION:STANDARD:MANUAL
Summary; WHEN ATTEMPTING T0O SHIFT INTO 3RD GEAR, GEARS GRIND SEVERELY.
ODI L) 864810 T T
Make: FORD

Model: CONTOUR

Year: 1998 .

Date Df Fa.llul‘e~ Wednesda}', June 28, ZUUG

—— el g e A

g Nu mber of Iruunes
Component: INTERIOR SYSTEMS: INSTRUMENT PANEL:GAUGE:INDICATOR:GAS

Summary: SPEEDOMETER/ODMETER. AND FUEL GAUGE ARE NOT WORKING. VEHICLE
GAVE NO PRIOR WARNINGS, AND SHUTDOWN WHILE IN MOTION. DEALERSHIE
R_EM:EDYFDR FUEL GAUGE AND SPE

100 ————

Make FDRD

Model;: CONTQUR

Yeat: 1998

Date of Failure: Wednesday, June 28, 2000
[ncident: No

Fire: No

Number of Injuries:

_...__. : ;. indeom R S
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Component. INTERIOR SYSTEMS:INSTRUMENT PANEL:SPEEDOMETER:ODOMETER

Summary: SPEEDOMETER/ODMETER AND FUEL GAUGE ARE NOT WORKING. VEHICLE

GAVE NO PRIOR WARNINGS, AND SHUTDOWN WHILE IN MOTION. DEALERSHIP'S
REMEDY FDR FUEL GAUGE ﬂND :

wjijin M AI Mt T T
Make: FORD N
Model: CONTOUR | ¥

Year: 1928 TLF Y

Date of Failure: Saturday, June 24, 2000

Incident: No

Fire: No

Number of [njuries: ¢

Component: FUEL:FUEL LIN ERNI bl T

AR T e _.: -m-n '“""
il el

' gmary: = ) e EL R R R O3 6 MON LAH‘E AfﬁPﬂs?Ng

. PR SR R L b
i b e R LT I B S R T e a—=

Make: FORD
Model: CONTOUR
Year: 1998

Date of Failure: Sunday, June 18. 2000
Incident: Yes

Fire: No

Number of Injurias:

Component; INTERIOR SYSTEMS: PASSENGER RESTRAINTS:AIR
BAGFRONTAL:DRIVER

Summary: VEHICLE INVOLVED [N A FRONTAL COLLISION AT AN IMPACT OF 45-50
MPH, AND DRIVER'S AIR BAG FAILED TO DEPLOY. NO INIURIES WERE
REPORTED. MANUFACTURER NOTIFIED, AND

oblD: 735118 o — s mmem

Make: FORD

Model: CONTQUR

Year: 1998

Date of Failure: Sunday, June 11, 2000
Incident: No .
Fire: No ..

Number of Injuries; ¢

Componenit: ELECTRICAL SYSTEM:ALTERNATOR:GENERATOR

Summary: I HAVE TAKEN MY CAR TO THE FORD DEALER TWICE AND THEY HAVE

BEEN UNABLE TO FIX MY CAR. YET THEY FIND IT NECCESSARY TO KEEP MY CAR
FOR WEEKS AT A TIME. I AM AT

ODIID: 735118 o

Make:; FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, June 11, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: ELECTRICAL SYSTEM:WIRING:HARNESS:UNDER DASH

Summary; I HAVE TAKEN MY CAFR. TO THE FORD DEALER TWICE AND THEY HAVE

_ Lol = L0}
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BEEN UNABLE TO FIX MY CAR. YET THEY
FOR WEEKS AT A TIME, | AM AT HEY FIND IT NECCESSARY TO KEEP MY CAR

ODIID: 724119
Make: FORD
Model: CONTOUR

Year: 1998

Date of Failure: Thursday, June 01, 2000

Incident: No

Fire: No

Number of Injuries: ¢

Component: BRAKES:HYDRAULIC:MASTER CYLINDER

Summary: MASTER CYLINDER FAILED AT 38000 AND 53000 MILES AND IS SUPPOSED
TO LAST AT LEAST 80000 MILES FAK

OB T S R
Make: FORD

Model: CONTOUR

Year: 1978

Date of Failute: Thursday, May 25, 2000

Incident: No

Fire: No

Number of Injuries:

Component: SUSPENSION:INDEPENDENT FRONT ATTACHING
MECHANISMS.SPRING:COIL

Summary: FRONT COIL SPRING BROKE AS BACKING OUT OF A DRIVEWAY: TIRE WAS
PUNCTURED.*AK

ODI.IDE__?_E@E__}}__.,,_h_.___;—_:._...__..____._...___:______ i e i ey e ——
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, May 23, 2000
Ir_mldent No

NEraR D MANUAL

(v [SSION IS DIFFICULT TO SHIFT

R-GRI 1 3 0 3RD, EVEN WITH
THE CLUTCH PEDALPUSHED S | S
0)3) § i EAKE) - - szt m s e e s e
Make: FORD
Madel: CONTOUR
Year 1003

Date of Failure: Saturday, May 20, 2000

[ncident: No

Fire: No

Number of Injuries: ¢

Component: FUEL.FUEL TANK ASSEMBLY:PIPE:FILLER:NECK

Summary: I WAS UNABLE TQ REFUEL VEHICLE AT ALL, I TOOK VEHICLE TC NOURSE

FAMILY FORD OF DELAWARE, OH, FOR REPAIRS, THEY REPLACED THE FUEL NECK
TO TANK., "AK

ODI1D: 862277

hap:/fwww.nhtsa.dot. gov/cars/problems/complain/compmmy.cfin 3601
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Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure: Saturday, May 20, 2000

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: CONSUMER NOTICED THAT THE PLACE WHERE THE AIRBAG IS LOCATED

HAS A SPLIT IN IT. DEALER CAN'T SEEM TO FIX IT 50 THAT IT WILL NOT DEPLCY
OVER A PERIOD OF TIME. *A

QDI 1D: 85213'3 - T o
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, May 19, 2000

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE: TIMING GEAR AND CHAIN

Summary: TIMING BELT SLIPPED QFF THE VEHICLE. IT HAD TC BE REPLACED FIVE
TIMES ALREADY. WHEN TIMING BELTS SLIPPED VEHICLE SHUTDOWN. *AK
ODI 1) 862119 o

Make: FORD

Model: CONTQUR

Year: 1998

Date of Failute: Tuesday, May 16, 2080

Encident: No

Fire: No

Number of Injuries: ¢

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR. BAG

Summary: CONSUMER TOOK VEHICLE TO DEALER FOR RECALL REPAIRS. DEALER
REFUSED TO FIX AIRBAG MONITOR. *AK

QDI I 723621

Make: FORD .-,

Model: CONTOUR

Year: 1998 -7 -

Date of Failure: Thursday, May 11, 2000

Incident: No

Fire: No

Number of Injuries: ¢

Component: SUSPENSION:INDEPENDENT FRONT

Summary; COIL SPRING ON THE RIGHT FRONT OF CAR BROKE. REPLACEMENT OF

THE FOLLOWING WAS NECESSARY: SHOCK ABSORBER, CB SPRING, D BOOT,
BEARING ASSEMNBLY, AA SEAT, MOUNTI

ODITD: 723621

Malke; FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, May 11, 200¢

http:/fwww.nhtsa dot gov/cars/problems/complain/compmmy.cfin f6i01
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Incident: No

Fire; No

Number of Injuries: 0
Component: TIRES

Summary: COIL SPRING ON THE RIGHT FRONT OF CAR BROKE. REPLACEMENT OQF

THE FOLLOWING WAS NECESSARY: SHOCK ABSORBER, CB SPRING, D BOOT.
BEARING ASSEMNBLY, AA SEAT, MOUNTI

ODTID: 723621

Make: FORD

Model: CONTOUR

Year: 1998 '

Drate of Failure: Thursday, May 11, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAXES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM

Summary: COIL SPRING ON THE RIGHT FRONT OF CAR BROKE, REPLACEMENT OF

THE FOLLOWING WAS NECESSARY: SHOCK ABSORBER, CB SPRING, D BOOT,
BEARING ASSEMNBLY, A4 SEAT, MOUNT

ODILID: 723621 ) T

Make; FORD

Model: CONTOUR

Year; 1998

Date of Failure: Thursday, May 11, 2000

Incident: No

Fire; No_

Wumber of Injuries: 0

Component: POWER TRAIN:DRIVELINE UNIVERSAL JOINT:CONSTANT VELOCITY
summary: COIL SPRING ON THE RIGHT FRONT OF CAR BROKE. REPLACEMENT OF

THE FOLLOWING WAS NECESSARY: SHOCK ABSORBER, CB SPRING, D BOOT,
BEARING ASSEMNBLY, AA SEAT, MOUNTI

ODIID: 723621

Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Fallure Thur&da}r,hiny 11,2000
Incident: No “ " -

Fire: No
Number of Injuries: 0

Component: POWER TRAIN:AXLE ASSEMBLY:BEARING:AXLE SHAFT

Summary: COLL SPRING ON THE RIGHT FRONT OF CAR BROKE. REFLACEMENT OF

THE FOLLOWING WAS NECESSARY: SHOCK ABSOREBER, CB SPRING, D BOOT,
BEARING ASSEMNBLY, AA SEAT, MOUNTI

ODIID: 723621

Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure: Thursday, May 11, 2000
Incident: No

Fire: Ne

-
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Number of Injuries: 0

Component: INTERJOR SYSTEMS:SEAT LATCH

Summary: COIL SPRING ON THE RIGHT FRONT OF CAR BROKE. REPLACEMENT QF

THE FOLLOWING WAS NECESSARY: SHOCK ABSORBER, CB SPRING, D BGOT,
BEARING ASSEMNBLY, AA SEAT, MOUNTIL

QL1 11); 863883 " — =
Malce: FORD
- Model: CONTOUR
Year: 1998 -
Date of Failure: Friday, May 03, 2000
Encident: No
Fire: No
Number of Injuries: 0
Component: LIGHTING-GENERAL OR UNENOWN COMPONENT.COURTESY LIGHTS
Summary: THE INTERIOR DOME LIGHT & COVER FELL DOWN WHILE VEHICLE WAS
PARKED. *AK FRONT PASSENGER SIDE DOOR NEVER FITTED PROPERLY. *YH o
ODIID: 263385 . o
Make: FORD
Model: CONTOUR
Year: 1998
Date of Failure; Friday, May 03, 2000
Incident: No
Fire: No
Number of Injuries: ¢
Component: STRUCTURE:DOOR ASSEMBLY
Summary: THE INTERIOR DOME LIGHT & COVER FELL DOWN WHILE VEHICLE WAS
PARKED. *AK FRONT PASSENGER SIDE DOOR NE;\-? EI:‘«. FITT]EZD_E‘RE_PEELJ*:(H
9)5) §10 Sy 7 R ;
Make: FORD
Model: CONTOUR
Year: 1998
Date of Failure: Thursday, May 04, 2000
Incident: No
Fire: No
Num

e - CONSTZ BLOWENG ON AN OFF. WIRE SHOWS.
N =TT EXLIEATR "I:SI:%D—I%E{A OF MAY NOT TURN THE
BLOWERK BA ; __C e
ODI 1D: 866477 '

Make: FORD

Model: CONTOUR

Year: 1993

Date of Failure: Monday, May 41, 20{:)

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:FUSE:TURN SIGNAL LIGHTS

Summary: THE FUSE TO TURN SIGNALS CONTINUE TO BLOW, AND THERE IS NO
WﬁRNlNYG UNTIL ATTEMPED TO USE THE SIGNAL. DEALER HAS BEEN CONTACTED.
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*AK THE VEHICLE WAS TAKENTO
ODT D 552024 T T

Make: FORD

Model; CONTOUR

Year: 1998
TDate of Failure: Friday, April 07, 2000

Incident: No

Fire: No _ _

Number of Injuries: :

Component: BRAKES:HYDRAULIC SYSTEM

Summary: THE PCRV IN THE REAR BRAKES MAY HAVE FATLED PEE RECALL NOTICE

00V-075 PRIOR TO RECALL NOTICE CAUSING CONSUMER TO LOOSE CONTROL OF THE
VEBICLE, THE VEHICLE BECAM

ODI ID: $52024

Make: FORD

Model: CONTOUR.

Year: 1998

Date of Failure: Friday, Aprit 07, 2000

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: THE PCRY [N THE REAR BRAKES MAY HAVE FAILED PER RECALL NOTICE

00V-075 PRIOR TO RECALL NOTICE CAUSING CONSUMER. TC LOOSE CONTROL OF THE
VEHICLE, THE VEHICLE BECAM

ODT [D): 859774
Make: FQRD

Model;: CONTOUR
Year: 1398

Date of Failure: Wednesday, Aprii 05, 2000
Incident: No

T —_—p

Make: FORD

Model: CONTQUER

Year: 1998

Date of Failure: Saturday, April 01, 2000

Incident: No

Fire: No

Number of [njuries: ¢

Cmﬁpanent: INTERIOR SYSTEMS INSTRUMENT PANEL:SPEEDOMETER:ODOMETER

Summiary: THE SPEEDOMETER, ODOMETER, TRIP ODOMETER AND GAS GAUGE STOP
WDRK%YG ON AN INTERMITTENT BASIS. GENERALLY THEY RESUME WORKING ON
THEIR OWN, AT WHICH TIME THE LOW

ODI I 721451 T
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Make: FORD

Model: CONTOUR.

Year: 1998

Date of Failure: Tuesday, March 28, 2000

Incident: No

Fire: No

Mumber of Injuries: )

Component: SUSPENSION;INDEPENDENT FRONT

Summary: FRONT END WILL NOT STAY ALIGNED IT HAS BEEN REALIGNELD 3 TIMES -

3/28/00 LAST TIME, AND THE FRONT DRIVERS SIDE TIRE HAS BEEN REPLACED §
TIMES, IT [S ALREADY SHOWIN

ODITD 855733

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, March 24, 2000

Incident: No

Fire: No

umber of Injuries:

omponent: FUEL:FUEL TANK ASSEMBLY.GAUGE:FUEL

mmary: WAS AT A SERVICE STATION. THOUGHT THAT THEY HAVEN'T TURNED ON
THE PUMP, AND REALIZED THAT VEHICLE WAS NOT ACCEPTING ANY MORE GAS.
FUEL GAUGE WAS READING LIKE

OB ID: 715293 TR
Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Friday, February 25, 2000

Incident: No

Fire; No

Number of Injuries;

Component: NON-VEHICLE LETTERS (ASSIGNED BY ODI ONLY)

Summary; THE PAINT ON THE 1998 CONTCR IS CRACKING ON THE HQOD, ROOF AND

TRUNK OF THE VEHICAL AND IS CASING THE PAINT TO BEGIN PEELING. NO SAFETY
DEFECT. *A¥X. .

Ol TD: 857352 - -
Make: FORD < = *

Model: CONTCOUR

Year: 1993

Date of Failure: Tuesday, February 22, 2000

Incident: No

Fire: No

Number of Injuries:

Component: SUSPENSION;INDEPENDENT FRONT ATTACHING
MECHANISMS:SPRING-COIL

Suminary: WHILE DRIVING AT 10 MPH FRONT SPRING COIL BROKE. PROVIDE
FURTHER DETAILS. *AK

ODITD: 715904
Make: FORD
Model: CONTOUR
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Year: [998

Date of Failure: Saturday, February 19, 2000

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:HIGH MOUNTED STOP LAMP ASSEMBLY

Summary: THE DEALERSHIP HAD INSTALLED AN AFTERMARKET REAR SPOILER ON

THE VEHICLE WITHOUT DISCLOSING THIS INFORMATION. AFTER HAVING FROBLEMS
WITH THE THIRD BRAKE LIGHT [N

ODILI: 715504

Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure: Saturday, February 19, 2000

Incident: No

Fire: No

Number of Injuries;

Component: STRUCTURE:AIR SPOILER.DEFLECTOR

Summary: THE DEALERSHIP HAD INSTALLED AN AFTERMARKET REAR SPOILER ON

THE YEHICLE WITHOUT DISCLOSING THIS INFOGRMATIONN. AFTER HAVING PROBLEMS
WITH THE THIRD BRAKE LIGHT IN

ODI IL); 858913 S
Make: FORD

Model: CONTOUR

Year: 1993

Date of Failure: Tuesday, February 15, 2000
Incident: No

Fire: No

Number of Injuries:

Co mpunent POWER. TRMN TR&NSMSEIDN AL
] . ) )

860376 K\
Make: FORD - —
Model: CDNTQUR - T~
Year; 1998 .7, '
Date of Failure: Tuesday, February 13. 2000
Incident; No
Fire: Yes
Number of Injuries:
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:UNDER DASH

Surmnary CONSUMER'S VEHICLE WAS SITTING AT A FRIEND HOUS YEHICLE
STARTED TO RURN FROM THE DASHBOARD., VEHIC EL. *AK
p———
Make: FORD
Modsl: CONTOUR
Year: 1093
Date of Failure: Saturday, February 12, 2000
[ncident: No

S dnt. ooy, i msco i mpmmy.ctm G0
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Fire: No

Number of Injuries: 0

Component: ENGINE

Summary: WHILE DRIVING BACK FROM CHRICAGQ ON 155, THE WATER PUMP {WHICH
SUPPOSEDLY HAD A RECALL OF WHICH I WAS NOT NOTIFIED) WENT OUT. WARNRNG
LIGHTS DID NOT APPEAR ANYW

GDI LY 719290

Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Failure: Saturday, February 12, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: ENGINE COOLING SYSTEM:PUMP:WATER

Summary: WHILE DRIVING BACK FROM CHICAGO ON 55, THE WATER PUMP (WHICH

SUPPOSEDLY HAD A RECALL OF WHICH I WAS NOT NOTIFLED) WENT OUT. WARNING
LIGHTS DID NOT APPEAR ANYW

QD3 I_D: 715200 AT ememmm—————
Make: FORD

Model: CONTQUR

Year; 1998

Drate of Failure; Saturday, February 12, 2000

Incident: No

Fire: Ne

Number of [njuries: 0

Comporent: ELECTRICAL SYSTEM

Summary: WHILE DRIYING BACK FROM CHICAGO ON 133, THE WATER PUMP (WHICH
SUPPOSEDLY HAD A RECALL OF WHICH I WAS NOT NOTIFIED) WENT QUT. WARNING
LIGHTS DID NOT APPEAR ANYW

QDI TI3: 856953 -

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, February 10, 2000

Ineident: Yes

Fire:No .. .-,

Number of Injuries: 2

Component: INTERIOR SYSTEMS:BUCKET:BACK REST

Summary: IN A CRASH DRIVER'S SEATBACK BROKE, CAUSING INJURIES TO
OCCUPANT. *AK *ML

ODT 11: 784508 -
Make: FORD

Model: CONTOUR

Year: 1998

Date. of Failure: Wednesday, February 09, 2000

Incident: No

Fire: No

Number of Injuries:

Component: STEERING
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Complaints Database Search by Make, Model and Year

TARTED TO SHIMMY, AND MAKES A Y AWNING SOUND, POSSIBLY RELATED TO THE
TEERING AND QR SUSPENSION FAILURE.

ODI L) 784508

Make: FORD

:Model: CONTOUR
Year: 1998

< Date of Failure: Wednesday, February 09, 2000
Incident: No

Fire: No

Number of [njuries:

cmponent: SUSPENSION

ummary: ON SEVERAL OCCASIONS, WHEN TURNING, THE STEERING WHEEL

TARTED TO SHIMMY, AND MAKES A YAWNING SOUND, PQSSIBLY RELATED TG THE
BTEERING AND OR SUSPENSIDN FA[LU'R_E

ODIID784508 o
#ake: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, February 09, 2000

{ncident: No

Fire: No

Number of [njuries:

Component: FUEL:FUEL TANK ASSEMBLY

Summary: PROBLEM WITH REFUELING, THE INTERNAL PRESSURE WAS CAUSING THE
FUEL PUMP NOZZLE TD } DISENGAGE. *ET

GBI IDS RS e et e i s + ot A ——
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, February 0%, 2000

Incident: No

Fira: Mo

Number of Injuries:

Component: ELECTRICAL SYSTEM:STARTER RELAY

Summary: STARIER RELAY FAILED. *ET ' o _
OBTTE: 336091

Make: FORD

Model: CONTOUR

Year: 1908

Date of Failure: Wednesday, February 02, 2000

cident: No

ire: No

umber of Injuries: ¢

omponent: BRAKES: HYDRAULIC:ANTI-SKID SYSTEM

ummary: WHEN CONSUME R STEPPED ON BRAKE PEDAL TO REDUCE SPEED OR TO

TOP VEHICLE, HE COULD HEAR NOISE COMING FROM THE BRAKES, LIKE THEY
FALLING APART. *AK

DI 1LY 356202
Make: FORD

\gummary: ON SEVERAL OCCASIONS, WHEN TURNING, THE STEERING WHEEL

http:/fwww nhisa.dot govicars/problemsf/eomplain/compmmy <im 34601
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Mode!l: CONTOUR

Year: (998

Date of Failure: Wednesday, February 02, 2000
Incident: Yes

Fire: No

Number of Injuries: 0

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:DRIVER

Summary: CONSUMER'S WIEE WAS DRIVING ABOUT 30 MPH AND SHE REAR ENDED A
VFHICLE IN FRONT. UPON IMPACT, AIR BAGS DID NOT DEPLOY. *AK

QDI 1D: 856202

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, February 02, 2000

Incident: Yes

Fire: No

Number of Injuries: 0

Compenent: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:PASSENGER

Summary: CONSUMER'S WIFE WAS DRIVING ABOUT 30 MPH AND SHE REAR ENDED A
VEHICLE TN FRDNT UPON IMF‘F;CT AIR BAGS DID NOT DEEEQ:E:::;EC‘ e
ODI D7 856203
Make; FORD
tModel: CONTOUR
Year; 1998
¢ Date of Failure: Wednesday, February 02, 2000
[ncident? No
Fire: No
Number of Injuries: 0 SION-STANDARDMANUAL
Component: POWER TRAIN: TRANSMIS
Sumglary: WHLE DRIVING IN FIRST {]EAR TRANSMIS SION FELT LIKE IT WAS SLIPFING
() B o T s T L : RN D GEAR. *AK _
r o e i o= - n __.,_..===.H_t_==|u==|=m———m—'ﬂ=" ===
ODI 1D: 883337

Make: FORD
Model: CONTOUR
Year: 1988 - .-,

w

Date of Failure; Wednesday, February 02, 2000
[ncident: No

Fire: No
Number of [njuries: 0
Component: BRAKES:HYDRAULIC SYSTEM

Summary: CONSUMER CALLED ONFEB 2, 2000 TO SEE [F PARTS WERE IN, AND THEY
WERE NOT IN. *AK

ODITD: 855810
Make: FORD
Maode]: CONTOUR
Year: 1998

Date of Failure: Saturday, fanuary 22, 2000
[ocident: No

http:/ fwww.nhtsa dot.gov/carsfproblems/complain/cempmmy.cfm 316401
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Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: WHEN CONSUMER APPLIES BRAKES THE PEDAL GOES ALL THE WAY
DOWN TO THE FLOOR, AND CAR MAKES A HARD NOISE. *AK

GBI ID: 855428 e
Make: FORD

Mode!l: CONTOUR

Year: 1998 :

Date of Failure: Thursday, January 20, 2000

Incident: Yes

Fire: No

Number of Injuries:

Component: FUEL: VEHICLE CRASH, CUT OFF SYSTEM (5-24)

Summary: WHILE DRIVING DRIVER'S SEATBACK BROKE, CAUSING THE SEAT TO FALL

BACK. AND THE DRIVER LOST CONTROL OF VEHICLE. ALSO ENGINE CUT OFF
SYSTEM MALFUNCTIONED, ENG

ODﬁDﬁ?ﬂ_igf__ﬁn kS SRR T CETEER L TR, - e I r === - 5 R LU
Make: FORD

Model: CONTOUR

Year: 1998

Date of Fajlure: Thursday, January 20, 2000

Incident: Yes

Fire: No

Number of Imjuries:

Component: INTERIOR SYSTEMS:SEAT LATCH

Summary: WHILE DRIVING DRIVER'S SEATBACK BROKE, CAUSING THE SEAT TO FALL

BACK, AND THE DRIVER LOST CONTROL OF VEHICLE. ALSO ENGINE CUT OFF
SYSTEM MALFUNCTIONED, ENG!L

QDT 7208 ST

Make: FORD

Model: CONTCOUR

Year: 1998

Date of Failure: Wednesday, January 19, 2000

Incident: No -

Fire:No~ -+,
Number of Injir:

es: 0
Component; WHEELS
Summary: ON JANUARY 15, 2000 [ HAD MY TIRES ROTATED ON MY 9% FORD CONTOUR

AT A TIKE DEALER. THEY INFORMED ME THAT THE RIGHT REAR WHEEL ON MY CAR
WAS CRACKED ALL THE WAY

ODITD: 879970

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, january 19, 2000

Incident: Yes

Fire: No

Nurnber of Injuries: 0

Component: INTERIOR SYSTEMS:SEAT TRACKS AND AMCHCRS
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Summary: WAS DRIVING WHEN DRIVER'S SEAT COLLAPSED BACKWARDS WITHOUT

WARNING. THIS CAUSED DRIVER TO CONTACT VISIBILITY WITH ROAD, LOST
CONTROL OF YEHICLE. VEHICLE WAS

ODIID: 360454

Make: FORD

Model: CONTOUR

Year: 1958

Date of Failure: Monday, January 17, 2000

Incident: Yes

Fire: Yes

Number of Injuries: 1

Component: ELECTRICAL SYSTEM: WIRING:HARNESS:FRONT:UNDERHOOD

Summary: CONSUMER WaS TRAVELING ABOUT 55 MPH AND WITHOUT WARNING

THE HEAT WENT OFF. THERE WAS RATTLING NOISE COMING FROM UNDERNEATH
THE VEHICLE. THEN, VEHICLE STARTE

oDt ID: 718072 '

Make: FORD

Model: CONTOUR

Year: 1998 ]

Date of Failure: Saturday, January 01, 2040

Incident:; No

Fire: No

Number of [njuries:

Component; ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:-UNDERHOOD
Summary: NO SUMMARY LISTED FOR ABOV EVEHICLE. *AK L
ODIUID: 7338%7 —
Make: FORD

Meodel: CONTOUR

Year: 1998

Date of Failure: Satarday, January 01, 2000

Incident: No

Fire: No

Number of Injuries:

Component: IN:TRANSMISSION:AUTOMATIC

Summary: TMNG
PERIODS OF TIME. COST IS 1,500 TQ FIX IT. I DON'T HAVE THE MONEY TO FIX [T. THIS
IS OBVIQUSLY, A FACTO . o . o
ODT ID: 716899

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Tuesday, December 28, 1999

Incident: No

Fire:No

Nuinber of [njuries: 0

Compenent; ELECTRICAL SYSTEM:ALTERNATOR:GENERATOR

Summary: WHILE DRIVING AT INTERSTATE SPEEDS OUR ALTERNATOR WIRE MELTED

OFF AT THE CONNECTION TO THE ALTERNATOR. THE ALTERNATOR, THE WIRE AND
A 175 AMP FUSE WERE ALL BAD.

ODITD: 716355
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Mazke: FORD

Modz!: CONTOUR

Year: 1998

Date of Failure: Tuesday, December 23, 1999

Incident: No

Fire: No

Number of Injuries: 0 :

Component: ELECTRICAL SYSTEM:WIRING -

Summary: WHILE DRIVING AT INTERSTATE SPEEDS OUR ALTERNATOR WIRE MELTED

OFF AT THE CONNECTION TO THE ALTERNATOR. THE ALTERNATOR, THE WIRE AND
A 175 AMP FUSE WERE ALL BAD.

ODTID: 717637 .

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, December 24, 1999
Incident: No

Fire:No

Mumber of Injuries: 0

Component: BRAKES:AIR:ANTILOCK SYSTEM

Sumimary: THERE WAS 6 RECALLS THAT I WAS CONTACTED ON, 2 OF WHICH [ HAD IN

THE SHOP TWICE BECAUSE NOT FIXED PROPERLY ALSO MY ABS SYSTEM WENT OUT
ON MY CAR BESIDES THE HEA

QDI ID: 717637 T ) T

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, December 24, 1999

Incident: No

Fire: No

Number of [njures: 0

Component: HEATER:DEFROSTER:DEFOGGER AND VENTILATION

Summary: THERE WAS 6 RECALLS THAT I WAS CONTACTED ON, 2 OF WHICH [ HAD IN

THE SHOP TWICE BECAUSE NOT FIXED PROPERLY ALSO MY ABS SYSTEM WENT OUT
CN MY CAR BESIDES THE HEA '

QDI ID: 7162687 -

Make: FORD -~

Madel: CONTOUR.

Year: 1998

Date of Failure: Monday, December 20, 1999

[ncident: No

Fire: Yes

Number of Injuries: 0

Component; ELECTRICAL SYSTEM:STARTER

Summary: WHILE DRIVING DOWN THE THE ROAD STARTER ENGAGED. I STOPPED

THE CAR. OFF THE ROADWAY AND TURNED OFF THE CAR. THE STARTER CONTINUE
TO TURN THE ENGINE AS IF [ WAS

ODIID: 553546
Make: FORD
Modsl: CONTOUR
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Year: 1998

Date of Fatlure: Sunday, December 05, 1999
Incident: No

Fire: No

Mumber of Injuries:

Component: ELECTRICAL SYSTEM:FUSE

Summary: 60 AMP MEGA FUSE BLEW, THIS CAUSED ANTI LOCK FAILURE, LIGHT AND
HENT]LATIGNHEAIEFJDEFRDSTER FAILURE. NLM

ODI 1D 854756

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, December 03, 1999
Incident: No

Fire: Yes

Number of Injurics:

Component: ENGINE

Summary: WHILE DRIVING VEHICLE OIL LIGHT CAME ON. ENGINE STALLED OUT,

NOTICED A REFLECTION OF FLAMES ON THE GROUND. LIFTER HOOD OF VEHICLE &
NOTICED THE ENGINE WAS ON

ODI 1D 854796 7

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, December 03, 1999

Incident: No

Fire: Yes

Numbet ‘of Injuries:

Component: ELECTRICAL SYSTEM:ALTERNATOR:GENERATOR

Summaty: WHILE DRIVING VEHICLE OLL LIGHT CAME ON. ENGINE STALLED OUT.

NOTICED A REFLECTION OF FLAMES ON THE GROUND. LIFTED HOOD OF VEHICLE &
NOTICED THE ENGINE WAS ON

DI TD: 854796

Make: FORD

Medel: CONTOUR

Year: 1998 T

Date of Failurg; Friday, December 03, 1999

Incident: No ...

Fire: Yes

Number of [njuries:

Cnmp{}nent: INTERIOR SYSTEMS: INSTRUMENT PANEL: GAUGE:INDICATOR:OIL

Summary: WHILE DRIVING VEHICLE OiL LIGHT CAME ON. ENGINE STALLED QUT.

NOTICED A REFLECTION OF FLAMES ON THE GROUND. LIFTED HOOD OF VEHICLE &
NOTICED THE ENGINE WAS ON

QDI D 837361

Make: FORD

Model: CONTOUR.

Year: 1998

Date of Failure: Wednesday, November 24, 1999
Incident: Yes
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Fire: No
Number of Injuries: 2
Component: INTERIQOR SYSTEMS:PASSENGER RESTRAINTS:AIR, BAG:FRONTAL

Summary: CONSUMER HAD A HEAD-ON COLLISON, AND THE AIR BAGS CAME QUT
WITH SUCH A FORCE THAT IT KNQCKED OFF CAP ON DRIVER'S HEAD AND HIS
GLASSES, CONSUMER RECEIVED RECALL

ODIID: 714734

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, November 08, 1999

[ncident: No

Fire: No

Number of Injuries: 0

Component: POWER TRAIN: TRANSMISSION: AUTOMATIC

Summary: COMPLETE FAILURE OF TRANSMISSION. I APPLIED FOR THE PO7 PROGRAM

FOR LOYAL CUSTOMERS AND WAS DENIED. I HAVE $500,000.0¢ IN FORD PRODUCTS
[N SERVICE AND HAVE BE

ODT 1D 874554
- Make: FORD
Model; CONTOUR
Year: 1998

Date of Failure; Saturday, November 06, 1999

Incident: No

Fire: Mo

Number of [njuries:

Compunem ELECTR.ICAL SYSTEM IGNITIO! ' N

GOTID: 714472 T
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, Noveraber 05, 1999

Incident; No

Fire:No _ 7o

Number of Inijiies:

Component; ELECTRICAL SYSTEM:WIRING:HARNESS:UNDER DASH

Summary: 4 RECALLS-THAT I KNOW OF- NOW THIS FPROBLEM-WILL STALL
SOMETIMES

O 1D 349345

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, November 04, 1999

Incident: No

Fire: No

Number of [njuries:

Component; ENGINE COOLING SYSTEM:PUMP:WATER
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Summary: VEHICLE EXPERIENCED FAILURE OF THE WATER PUMP PRIOR TO RECALL

NOTICE, RESULTING IN HAZARDOUS CONDITION WHEN LEAK CAUSED DRIVE BELT
TG FALL OFF, MJS .

OT3 11): 549671

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, Novembes 02, 1999

Incident: No .

Fire: No

Number of Injuries:

Component: FUELCNG:TANK VENT / FILLER VALVE

Summary: FUEL FILLER FLAPPER VALVE FAILED CAUSING DIFFICULTY IN FILLING
GAS TANK. MIS .

ODI D §75211 o "
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, November 01, 1999

Incident: No

Fite: Ne

Number of Injuries:

Component: EXHAUST SYSTEM

Swmmary: CONSUMER HAS BEEN SEELLING FUMES INSIDE VEHICLE FOR 6-8
MONTHS, SEVERAL DEALERS COULD NOT DETERMINE WHAT CAUSED IT.

CONSUMERS COMPLAINED THAT FUMES WEREMAK =
ODT DI EEagRa ™« e i i -
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure: Thursday, October 28, 1999

Incident: Yes

Fire: No

Number of Injuries: 1

Compenent: INTERIOR SYSTEMS:SEAT LATCH _

Summary: CONSUMER HAD REAR END COLLISION, AND BOTH FRONT SEATS
COLLAPSED BACKWARD. CONSUMER INJURED HIS BACK. "AK e
QDT TD: 852719

Make: FORD

Model: CONTOUR

Year: 19908

Date of Failure: Friday, October 22, 1999

Incident: No

Fire: No

MNumber of [njuries: 0

Component: FUEL:CNG;TANK VENT / FILLER. VALVE

Summary: FLAPPER VALVE DOES NOT ALLOW CONSTUMER TG PUT GAS INTO THE

VEHICLE. CONSUMER SAYS THAT THIS CAUSES THE GAS TO SHUT BACK QUT. THIS
COULD CAUSE A FIRE. *AK

ODL 1D 852782 - N
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Make: FORD

Mgdel: CONTOUR,

Year: 1998 :

Date of Failure: Wednesday, October 20, 1599
Incident: Ne

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM

Summary: WHILE STARTING YEHICLE BLEW UP, CAUSING THE CONNECTORS /
VEHICLE TO MELT. CONSUMER WAS HURT. e
QDI 1D 589318~

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, October 09, 1992

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING.LAMP OR SOCKET:HEAD LIGHTS

Summary: RECALL WORK NOT COMPLETED DUE TO DEALER SCHEDULING PROBLEM.
(99V-103) MIS

QDI 1D 530418

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, October 01, 1999
Incident: No

Fire: No

Number of Injuries:

Component; ENGINE COGOLING SYSTEM

Summary: CONSUMER 18 NOT ABLE TO HAVE RECALL RETAIR COMPLETED DUE 1O

BACK ORDER OF WATER PUMPS, HOWEVER VEHICLE [S OVERHEATING DUE TO
FAILURE. *MJ5

ODITD: §50263. _

Make: FORD | -*.

Model: CONTOUR

Year: 19908

Date of Failure: Friday, October 01, 1999

Tncident: No

Fire: No

Number of Injuries:

Component: POWER TRAN:TRANSMISSION:ATUTTOMATIC

Summary: REPORTING PROBLEM WITH VEHICLE TRANSMSSION; WHENEVER SHIFT

INDICATOR IS ENGAGED IN ANY OTHER GEAR, CONSUMER CAN HEAR A
CRUNCHING /CLICKING SQUND. DEALER NOTIFI

ODI1D: 851997

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, October 01, 1999
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Incident: No

Fire: No

Number of Injuries:

Component; FUEL:THROTTLE LINKAGES AND CONTROL

Summary: OWNER RECEIVED RECALL NOTICE #99V 194000, CONTACTED DEALER.

TOOK VEHICLE ON APPOINTED DATE. MECHANIC REPAIRED HEADLIGHT S‘WITCH.
FAILED TO REPAIR THE THROTTLE CAB

QBT ID: 8351957 T

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, October 01, 1999

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:SWITCH: BUTTON:RING:RIGH/T.OW BEAM DIMMER
Summary: OWNER RECEIVED RECALL NOTICE #99V 194000, CONTACTED DEALER.

TOOK VEHICLE ON APPOINTED DATE. MECHANIC REPAIRED HEADLIGHT SWITCH,
FAILED TO REPAIR THE THROTTLE CAB

DDTID: 249558 T N T
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, September 28, 1999

Incident: No

Fire: Ne

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION: AUTOMATIC

Summary: WHILE DRIVING AT 60 MPH WITHOU PRIOR WARNING TRANSMISSION
BLEW QUT AND THE CONSUMER WAS ABLE TO COAST TO THE S5IDE OF THE ROAD.
*AK

QDI ID: 850724 T
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, September 24, 1999

Incident: No =
Fire:No ™., =" ¢

Number of Injunes 0

Component: ENGINE COQLING SYSTEM:BELTS

Summary: ENGINE BELT THAT DEALER PUT ON MADE THE CAR HAVE A WHISTLING
SOUND. THEN BELT POPPED AND SHREDDED LIKE RIBBON.*AK

ODI ID: 843200

Make: FORD

Model: CONTOUR

Year: 1998

Date pof Failure: Monday, September 24, 1999
Incident: Yes

Fire: No

Number of Injuries: 0
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Cumpuncnt: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:DRIVER
Summary: WHILE DRIVING AT ABOUT 35 MPH IN WET CONDITIONS CONSUMER HIT A

DITCH AND CAUSED THE AIRBAGS TO DEPLOY. PASSENGER SIDE AIRBAG WAS
BURNING ARQUND THE SUBFRAME.

ODT 1D: 848255

Make: FORD

Model: CONTQUR

Year: 1998 f

Date of Failure: Monday, September 20, 1999

Incident: Yes

Fire: No

Number of Injuries: 0

Component: INTERIOR SYSTEMS: PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:PASSENGER

Summary: WHILE DRIVING AT ABQUT 35 MPH IN WET CONDITIONS CONSUMER HIT A

DITCH AND CAUSED THE AIRBAGS TO DEPLOY. PASSENGER SIDE AIRBAG WAS
BURNING AROUND THE SUBFRAME.

ODTTD: 548932

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Thursday, September 16, 1999

Incident: No

Fira: Mo

Number of [njuries:

Component: INTERIOR §YSTEMS:PASSIVE RESTRAINT:AIR BAG

Sdmmary: CONSUMER EXPERIENCING SOME TYPE OF AIRBAG FAILURE BUTIT'S
TAKING THE DEALERSHIP ALOT OF TIME TO FIND AND REPAI_R_T]{]_E. PROBLEM. NLM_
ODID: 713772

Make: FORD

Model: CONTOUR

Year: 1698

Date of Failure: Wednesday, September 15, 1999
[ncident: No

WA S e e T = —

Fire: No -t
Number of Injuries: ¢ '
Component; NONVEHICLE LETTERS (ASSIGNED BY ODI ONLY)

Summary: BUBBLING OF PAINT UNDER CLEARCOAT (DRIVER'S SIDE FRONT FENDER.,
PASSENGER'S SIDE REAR DOOR)

ODITD: 852085

Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure: Wednesday, September 15, 1999

[ncident: No

Fire: No

Number of Injuries:

Component; LIGHTING:GENERAL OR UNKNOWN COMPONENT:HEAD LIGHTS
Summary: HEADLIGHT'S ARE NOT WORKING, AND THE DOOR LIGHT ABOVE FLOOR
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LIGHTS ON THE DRIVER'S SIDE AND PASSENGER'S SIDE DONT WORK. ALSQ,
SPEEDOMETER ISN'T WORKING PROP

O 1D 852085

Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Failure: Wednesday, September 15, 1999
Incident: No - :
Fire: No

Number of Injuries:

Component: LIGHTING:GENERAL OR UNKNOWN COMPONENT:COURTESY LIGHTS
Summary: HEADLIGHT'S ARE NOT WORKING, AND THE DOQR LIGHT ABOVE FLOOR

LIGHTS ON THE DRIVER'S SIDE AND PASSENGER'S SIDE DON'T WORK. ALSO,
SPEEDOMETER ISN'T WORKING PROP

ODI'ID: 852085 "

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, September 15, 1999

Incident; No

Fire: No

Number of Injuries:

Camponent: INTERIOR SYSTEMS:INSTRUMENT PANEL:SPEEDOMETER:ODOMETER
Summary; HEADLIGHT'S ARE NOT WORKING, AND THE DOOR LIGHT ABOVE FLOOR

LIGHTS ON THE DRIVER'S SIDE AND PASSENGER'S SIDE DON'T WORK. ALSO,
SPEEDOMETER ISN'T WORKING PROP

ODnID 830756 i
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Tuesday, September 14, 1999

Incident: No

Fire: No

Number of Injuries: _

Component; FUBL:THROTTLE LINKAGES AND CONTROL:PEDAL

Summary: WHEN DRIVING AT ANY SPEED ACCELERATOR PEDAL GOT STUCK, AND

VEHICLE ‘ACCELERATED AT BIGH SPEED. DEALER COULDN'T DETERMINE THE
CAUSE OF THE PROBLEM. *AK

QDI ID: 847684

Make: FORD

Madel: CONTOUR. .

Year: 1908

Date of Failure: Sunday, September 12, 1999

Incident: No

Fire: Ne

Number of Injuries:

Component: BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM

Summary: WHILE DRIVING AT 25 MPH NOTICED SMOKE COMING FROM THE BRAKES.

WHEN APPL YING THE BRAKES THERE IS A GRINDING NOISE. ALSO, FRONT BRAKE
DISC ROTORS AND PADS HAV :
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QDI ID: 548696

Malee: FORD

Meodel; CONTOUR

Year: 1998

Date of Failure: Saturday, September 11, 1999
Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:SWITCH: BUTTON: RING:HEAD LIGHTS

Summary: CONSUMER HAVING TROUBLE WITH DEALERSHIF DBTAI'NING RECALL
REPAIR (99V-103). MIS

ODITB: 847306

hake: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, September 09, 1999

[ncident: No

Fire; No

Numbet of Injuries:

Component: FUEL:THROTTLE LINKAGES:ACCELERATOR:RIGID

Summary: CONSUMER WAS SENT NHTSA RECALL $9V154000/MFR RECALL99519,

THROTTLE LINKAGES AND CONTROL. MADE AN APPOINTMENT ON TWQ DIFFERENT
OCCASIONS. TOOK VERICLE INTO DE&L

OB 1D 713552

Make: FORD

Model: CONTOUR

Year: 1958

Date of Failure: Thursday, September 02, 1999

Incident: No

Fire: No

Number of Injuries: 0

Component: STEERING:POWER ASSIST

Summar}f DRDVE THRDUGH PUDDLE LOST POWER. STEERING &S?[_ST :'FEL
ODITD: 871751 |

Make: FORD ..

Medel: CONTOUR

Year: 1998 -~

Date of Failure: Thursday, Septernber 02, 1999

incident: Yes

Fire: No .

Nunber of [njuries: . SKID SYSTEM

Component: BRAKES:HYDRAULIC:ANTI

Sum_ll':lj'lar}f WHEN SHE APPLIED BRAKES PEDAL WENT ALL THE WAY TO FLOOR. AND

THE BRAKE LIGHT STAYS ON CONSTANTLY. CONSUMER WAS GOING OUT OF
DRIVEWAY/BACKING UP AND APPLIE

CDI1D: 714856

Make: FORD

Model: CONTOUR

Year: 1598

Date of Failure: Wednesday, September 01, 1999
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Incident: No

Fire: No

Number of Injuries: _

Component: HEATER: WATER:DEFROSTER.DEFOGGER:FAN MOTOR

Summary: ENGINE CHECK LIGHT WOULD LFICKER ON AND OFF BUT NOW STAYS ON

WHILE DRIVING. HAYE HAD 1T CHECKED OUT NO ONE CAN FIND THE PROBLEM. AIR
BAG LIGHT FLASHES ON AND OF

ODI1D: 714896 | ;
Make: FORD .

Model: CONTOUR

Year: 1908

Date of Failure: Wednesday, September 01, 1999

Incident; Na

Fire: Nn

Number of [niuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: ENGINE CHECK LIGHT WQULD LFICKER ON AND OFF BUT NOW STAYS ON

WHILE DRIVING. HAVE HAD IT CHECKED OUT KO ONE CAN FIND THE PROBLEM. AIR,
BAGLIGHT FLASHES ON AND OF

I YT N .
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, September 01, 1999

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:INSTRIMENT PANEL.GAUGE:INDICATOR

Sumrmary: ENGINE CHECK LIGHT WOULD LFICKER ON AND OFF BUT NOW STAYS ON

WHILE DRIVING, HAVE HAD IT CHECKED QUT NO ONE CAN FIND THE PROBLEM. AIR
BAG LIGHT FLASHES ON AND QF

ODITD: 846961 T
Make: FORD

Maodel: CONTOUR

Year: 1998 5

Date of Failure: Wednesday, September 01, 1999

Encident: No : -

Fire: No

Number of fnjuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG
Summary: AIR BAG LIGHT IS ON AND WON'T GO OFF. *AK
ODIID: 850273

Make: FORD

Modeal: CONTOUR

Year: 1998

Date of Failure: Wednesday, September 01, 1999

Incideat: Mo

Fire: No

Number of Injuries;

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG
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Summary: HAD STARTED UP VEHICLE & THE AIR BAG LIGHT CAME ON & STAYED.IT

WGOULD CONTINUE TO FLASH ON/OFF UNTIL YEHICLE IS TURNED OFF. BEEN T
DEALER & MECHANIC INFORMED O ’ °

ODT 1Dy 854335
Make: FORD
Model; CONTOUR
Year: 1998
Date of Failure: Wednesday, September 01, 1999
Incident: No . :
Fire: No
Number of Injuries:
aomponent: POWER TRAIN:TRANSMISSION:AUTOMATIC

urnmary: AUTOMATIC TRANSMISSION MALFUNCTIONED, CAUSING THE VEHICLE TG

DROP IN THE GEARS WHICH MAY CAUSE A REAR END COLLISION, DEALER CANNOT
DETERMINE THE CAUSE OF THE

DI1D: 711544 e T
ake: FORD

Model: CONTOUR

Year: 1993

Date of Failure: Tussday, August 31, 1999

Incident: Ne

Fire: No

Number of Injuries;

Component: POWER TRAIN:TRANSMISSION: AUTOMATIC

Summary: THE CAR HESITATES AND JUMPS IN AND OUT AT HIGH SPEEDS. WHEN THE

OVERDRIVE IS OFF THE CAR DOESN'T DO IT. I'VE HAD 1T TO AUTONATION THREE
TIMES AND THEY SAY TH

DIID: p47636 i ) T o
ake; FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, August 30, 1999

[neident: No

Fire: No

Number of Injuries:

Component: EQUIPMENT:SPEED CONTROL VACUUM LINES

Summary: DRFYING DOWN THE ROAD AT APPROX 30MPH SMELLED A BURNING

ODOR.PULLED-VEHICLE OVER. THE WIRE T( THE SPEED CONTROL BURNED OFF,
CAUSING SMOKE TO FILL IN THE YEHICLE

ODI1D: 846112 = =
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, August 27, 1999

Incident: No

Fire; Na

Number of Injuries:

Component: SUSPENSION

Summary: ENGINE CHCEK LIGHT 1S ON, AND THERE IS SOME TYPE OF GRINDING
NOISE COMING FROM THE VEHICLE. *AK

http:/fwww nhtsa.dot. gov/cars/problems/complain/compmeny.cfim 3/6/01
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ODI ID: 846112

Make: FORD

Mpdel: CONTOUR

Year; 1998

Date of Failure: Friday, August 27, 1999

Incident: No _

Fire: No

Number of Injuries: )

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR
Summary: ENGINE CHCEK LIGHT IS ON, AND THERE [S SOME TYPE QF GRINDING

QDI ID: 548200

Make: FORD

Model: CONTOUR

Year: 1998

Daate of Failure: Saturday, August 21, 1999
Incident: No

Fire: No

Number of [njuries:

Component: FUEL:LPG GAUGE:FLOAT:SENDER

Suramary: UNABLE TG FILL TANK UP WITH GAS DUE TO A DEFECTIVE FUEL TANK
PRESSURE SENSOR. *YC

oDt ID- 548200
Make: FORD
Model: CONTOUR
Year: 1998
Date of Failure; Saturday, August 21, 1999
Incident: No
Fire: No
e O e E LINKAGES AND CONTROL
amponent: FUEL: THROTTL
{S:umﬁlary: THE INNER CORE WIRE OF THE ACCELERATOR CABLE EXPERIENCING
FAILURE, PRIOR TO RECALL NOTICE (99V194000).*YC
ODI 1D} 548205 -
Make: FORD =" ;7
Model: CONTOUR
Year: 1998
Date of Failure: Saturday, August 21, 1999
Incident: Mo
Fire: No
Number of Injuries: CAL SYSTEM
Component: ELECTRI
Sumrpilary: WHEN DRIVING AT 63 MPH THE SPEEDOMETER READS 0 MPH, THE GAS

GAUGE READS EMPTY AND ALL OF THE EMISSION CONTROL LIGHTS COME ON.
POSSIBLE ELECTRICAL FAILURE, *YC

OB ID: 548209

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failute: Saturday, August 21, 1999
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Incident: No

Fire: Na

Number of Injuries:

Cnmponcnt: ELECTRICAL SYSTEM:IGNITION

Summary: KEY WILL NOT FIT INTO IGNITION CAUSENG FAILURE. *YC

QDT 1D: 833073 o

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Saturday, August 21, 1999

[ncident: Yes

Fire: No

Number of Injuries:

Componert: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:DRIVER

Summary: VEHICLE WAS INVOLVED IN A FRONTAL COLLISION, AND THE AIRBAGS
DID NOT DEPLOY. VEHICLE HAS BEEN REPAIRED. *AK o
ODTID 8480~ ~ 7

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, August 21, 1999

[ncident: Yes

Fire: No

Number of Injuries:

Compenent: INTERIOR SYSTEMS:PASSENGER RESTRATNTS:AIR
BAG:FRONTAL:PASSENGER

Surmary: VEHICLE WAS INVOLVED IN A FRONTAL COLLISION, AND THE AIRBAGS
DID NOT DEPLOY. VEHICLE HAS BEEN REPAIRED. *AK o
oD 84036~

Malke: FORD

Muodel: CONTOUR

Year: 1998

Date of Failure: Friday, August 20, 1999

Incident; No "+

Fire:No - ".T..-,

Number of Injuries:

Component: BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM

Summary: BRAKE PADS AND ROTORS ARE WEARIMG EXCESSIVELY, DEALER HAS

REPLACED THE FRONT BRAKE ROTORS ON A NUMBER OF OCCASIONS. PLEASE
PROVIDE ANY FURTHER DETAILS. *AK

CDIID: 548022
Make: FORD
Model: CONTOUR
Year: 1998
Date of Failure: Thursday, August 12, 1999
[ncident: No
Moaber of
umber of Injuries:
Component: fINTER.[DR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR

htto://www.nhtsa dot.gcovicars/problems/complain/compmmy.cfm ] 316401
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Summary: POSIBLE AIR BAG SENSOR FAILED CAUSING THE AJR BAG LIGHT TO BLINK
INTERMITTENTLY. YH

ODI1D: 548677
Make: FORD
Model: CONTOUR

Year: 1908

Date of Failure: Tuesday, August 10, 1995

Incident: No

Fire: No

Number of Injuries: 1

Component: FUEL:THROTTLE LINKAGES AND CONTRQL

Summary: VEHICLE EXPERIENCED SUDDEN ACCELERATION WHILE IT WAS IN PARK,
HITTING A BUR.GER KING RES ULTTNG [N INJURY. *YC

OB TG00 e T s ciom v e e
Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failure: Tuesday, August 10, 1999

Incident: No

Fire: No

Number of Injuries: ¢

Component: STEERING:POWER ASSIST

Summary: WHENEVER THE AUTOMOBILE IS DRIVEN THROUGH A PUDDLE OF WATER
OR UPON PROLONGED DEIVING ON A WET ROAD, THE POWER STEERING LOCKS UP.
WHEN THIS OCCURS, THE POWER _

OB D BaGaag - === i . R
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, August 10, 1999

Ineident; No

Fire: No

Number of Injuries: ¢

Cemponent: ELECTRICAL SYSTEM:WIRING

Summary: WHE’FIEVER THE AUTOMOBILE IS DRIVEN THROUGH A PUDDLE OF WATER

OR UPQN PROEONGED DRIYING ON A WET ROAD, THE POWER STEERING LOCKS UP.
WHEN THIS DCCURS THE PCIWER

ODTID 345222 "daliTLy WYL U N E= — - Sl B P = 2 HICLRL I -
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, August 10, 1999

Incident: No

Fire: No

Number of Injuries:

Cormponent: POWER TRATN: TRANSMISSION: AUTOMATIC

Summary: THERE WAS NO NOTIFICATION OF RECALL CONCERNING TRANSMISSION
FAILURE. *AK

ODITD, 548572 }
Make: FORD

bl inanienbice dot aoy carsfireak sens fenmobaindcomnmmyr efem 3601
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Model: CONTOUR

Year; 1998

Date of Failure: Tuesday, August 03, 1999

Incident: No

Fire: No

Number of Injuries:

Component: FUEL:.LPG LINES:FITTINGS SYSTEMS

Summary: GAS LEAK DUE TO FAILURE OF THE LINE. MIS

ODITD: 548572

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, August 03, 1999

incident: No

Fire: No

Number of Injuries:

Cﬁmponent FUEL:FUEL TANXK ASSEMBLY:PIPE:FILLER NECK
Summar}-r GAS TANK FILLER PIPE REFLACED, NOT ABLE TOQ FILI.. TANK. MIS
ODITD: 549214

Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure: Sunday, August 01, 1999

Incident: No

Fire: Ne

Number of Injuries:

Component: FUEL:THROTTLE LINKAGES AND CONTROL

Summary: CONSUMER 18 HAVING SCHEDULING PROBLEMS IN RECEIVING RECALL
REPAIRS (99V-103) (99V-194). MJS B
QDI ID: 549214 - o
Make; FORD

Maodel: CONTOUR

Year: §998

Date of Fallurm-Sundav August 01, 1999

[ncident:-No'.

Fire:No -~ ..

Number of Injuries:

Component: LIGHTING: SWITCH.BUTTON:RING:HEAD LIGHTS

Summary: CONSUMER IS BAVING SCHEDULING PROBLEMS IN RECETVING RECALL
REPAIRS (99V-103) (99V-194). MJS

OB TD: 844850

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, July 26, 1999

Incidént: No

Fire: No

Number of Injuries:

Component; SUSPENSION:INDEPENDENT FRONT

T L TR
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Summary: THE AIRBAG LIGHT IS ON. WHEN APPLYING THE BRAKES THERE IS A
SQUEAKING NOISE COMING FROM THE BRAKES, ALSO, THE FRONT END
MISALIGNMENT, CAUSING VIBRATION, *YC

ODI ID: 844829

Malke: FORD

Model: CONTOUR

Year: 1998 .

Date of Failure: Monday, July 26, 199%

Incident: No

Fire: No

Number of [njuries:

Component: BRAKES:HYDRAULIC SYSTEM

Summary: THE AIRBAG LIGHT IS ON. WHEN APPLYING THE BRAKES THERE IS A

SQUEAKING NOISE COMING FROM THE BRAKES. ALSO, THE FRONT END
MISALIGNMENT, CAUSING VIBRATION. *YC_

ODIID: 844820

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, July 26, 1999

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG
Summary: THE AIRBAG LIGHT [S ON, WHEN APPLYING THE BRAKES THERE IS A
SQUEAKING NOISE COMING FROM THE BRAKES. ALSO, THE FRONT END
MISALIGNMENT, CAUSING VIBRATION. ¥¥C e oo
ODID: 713360

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, July 25, 1999

Incident: Neo

Fire: No

Number of Injyries: 2 _

Component: FUEL: THROTTLE LINKAGES AND CONTROL

Summary: ON7/25/99, THE CAR ACCELERATED MYSTERIOSLY WHILE I WAS DRIVING
ON [-75 CAUSING LOSS OF CONTROL AND ACCIDENT. LATER, NOTIFICATION OF
THROTTLE CABLE RECALL WAS

QDI 1D 713369 -

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, Tuly 25, 1999

Inecident: No

Fire: No

Number of Injuries: 2

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: ON 7/25/99. THE CAR ACCELERATED MYSTERIOSLY WHILE [ WAS DRIVING
0N I-'?grgAUSING LOSS OF CONTROL AND ACCIDENT, LATER, NOTIFICATION OF

http://www.nhtsa.dot. gov/cars/problems/complain/compmmy cfm 3/6/01
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THROTTLE CABLE RECALL WAS
ODIID: 31202

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, July 20, 1999
Incident: No

Fire: No

Number of Injuries: ¢

Component: ENGINE COOLING SYSTEM
Summary: TEMPERATURE GAUGE GOES ALL THE WAY TO THE RED AREA. WHEN CAR

OVERHEATS IT LOSES POWER. SINCE CONSUMER PURCHASED THE CAR SHE HAD
NOTHING BUT PROBLEMS AND REC

ODT 5 iyl S
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, July 20, 1999

[ncident: No

Fire: No

Number of Injuiies: ¢

Component: INTERIOR SYSTEMS:INSTRUMENT

PANEL-GAUGE:INDICATOR: TEMPERATURE

Summary: TEMPERATURE GAUGE GOES ALL THE WAY TO THE RED AREA. WHEN CAR

OVERHEATS IT LOSES POWER. SINCE CONSUMER PURCHASED THE CAR SHE HAD
NOTHIMG BUT PROBLEMS AND REC

DT I ETR0gy T e o e i 8 S 8 2t e
Make: FORD

Madel: CONTQUR

Year: 1993

Date of Failure: Saturday, July 10, 1999

Incident: No

Fire: No

Nutnbert of Injuries;

Component: BRAXES:HYDRAULIC:DISC:ROTOR. DISC HUB

Summar}f FR’DNT ROTORS FAILED NLM N
ODTTI Ss968r — s s N
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure: Saturday, July 10, 1992

Incident: No

Fire: No

Mumber of Injuries:

Component: POWER TRAIN:TRANSMISSION: AUTOMATIC

Summary: AUTOMATIC TRANSMISSION SHIFTS HARSHLY ON UPSHIFTS, NLM
ODTID: 557054

Make: FORD

Model: CONTOUR
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Year: 1998

Date of Failure: Saturday, Fuly 10, 1999

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN: TRANSMISSION: AUTOMATIC:INDICATOR. LEVER:GEAR
Summary: GEAR SELECTOR LEVER REPLACED. NLM

O 11): 836129

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, July 0%, 1999

Incident: Yes

Fire: No

Number of Injuries: 1

Component: FUEL: THRGTTLE LINKAGES AND CONTROL

Summary: WHEN TRAVELING 31 MPH CONSUMER WAS INVOLVED IN A HEAD-ON

COLLSION IN WHICH NEITHER DRIVER'S SIDE NOR PASSENGER'S SIDE AIR BAGS
DEPLOYED UPON IMPACT. CONSUMER

ODIID: 836129~~~

Make: FORD

Madel: CONTOUR

Year: 1998

Date of Fatlure: Friday, Tuiy 09, 1999

Incident: Yes

Fire: No,

Number.of Injuries: 1

Component: INTERIOR SYSTEMS PASSENGER RESTRAINTS: AIR BAG.FRONTAL
Summary: WHEN TRAVELING 31 MPH CONSUMER WAS INVOLVED IN A HEAD-ON

COLLSIGN N WHICH NEITHER DRIVER'S SIDE NOR PASSENGER'S SIDE AIR BAGS
DEPLOYED UPON IMPACT. CONSUMER

oDITD 8ag129
Make: FORD

Medel; CONTOUR

Year: 1998 .

Date of Failure: Friday, July 09, 1999
Incident: Yes =",

Fire:Ne & -

Number of Injuries: |

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAGFRONTAL:DRIVER

Summary: WHEN TRAVELING 31 MPH CONSUMER WAS INVOLVED IN A HEAD-ON
CDLLSEF{};N IN WHICH NEETHER DRIVER'S SIDE NOR PASSENGER'S SIDE AIR BAGS
DEPLOYED UPON IMPACT. CONSUMER :

ODIID: 846129
Make: FORD
Model: CONTOUR
Year: 1998

Date of Failure: Friday, July 09, 1999
Incident: Yes

htrp:/iwww,nhtsa.dot govicars/problems/complain/compmmy .cfm 3/6/01
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Fire: Ne
Number of Injurtes: 1

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:PASSENGER

Summary: WHEN TRAVELING 31 MPH CONSUMER WAS INVOLVED IN A HEAD-ON

COLLSION IN WHICH NEITHER DRIVER'S SIDE NOR PASSENGER'S SIDE AIR BAGS
DEPLOYED UPON IMPACT. CONSUMER. |

QDI ID: 841748

Make: FORD

Model: CONTQUR

Year; 1958

Date of Failure: Tuesday, July 06, 1999

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:ALIR BAG

Summary: AIRBAG LIGHT STAYS ON WHILE THE VEHICLE IS IN MOTION. THE DEALER
HAS BEEN NOTIFIED. *AK

QDT ID: 708531

Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure: Saturday, July 03, 1999

Incident: No

Fire; No,

Number-of Injuries: 0

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: AIRBAG LIGHT WENT OFF 7-3-59. SENSOR WAS DEFECTIVE, REPLACED BY

DEALER 7-6-99. SENSOR DEFECTIVE AGAIN 7-11-99, DEALER WILL REPLACE AGAIN
SOON.

ODI1D: 842482

Make: FORD

Model: CONTOUR

Year: 1998 .-

Date of Failure: Thursday, Suly 01, 1999

In¢ident: No " ™" -

Fire: Yes

Number of Injuries: 0

Component: AIR CONDITIONER: MOTOR:FAN WIRING

Summary: AIR CONDITIONER WIRES BURNED OUT AND LEFT A BAD ODOR WITHIN
VEHICLE, *AK

O TD: 845442

Make: FORD

Model: CONTOUR

Year: 1998

Date of Fatlure: Thursday, July 01, 1999
Incident: No

Fire: No

Numpber of Injuries:

Component: SUSPENSION
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Summary: WHILE DRIVING DOWN THE HIGHWAY THE CLICKING STARTS AT A SPEED .
OF 35MPH.THE CLICKING IS A CONSTANT NOISE AND CONTINUES TO GET
WORSE.DEALER WAS NOTIFIED AND STAT

oD ID: 349623 -
Make: FORD

Meodel: CONTOUR,

Year: 1998

Date of Failure: Thursday, July 01, 1999

Incident: No

Fire: No

umber of Injuries:

Component: SUSPENSION:INDEPENDENT FRONT

ummary: WHEN DRIVING AT ANY SPEED THERE IS A KNOCKING AND CLUCKING

NOISE COMING FROM THE FRONT OF THE VEHICLE. ALSO, HEADLIGHTS ARE
WORKING INTERMITTENTLY. *AK

QD1 ID: 849623

Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Fallure: Thursday, July 01, 1999

Incident: No

Fire: No

Number of Injuries:

Compeonent: LIGHTING:GENERAL OR UNEKENOWN COMPONENT:HEAD LIGHTS
Summary: WHEN DRIVING AT ANY SPEED THERE IS A KNOCKING AND CLUCKING
NCISE COMING FROM THE FRONT OF THE VEHICLE, ALSO, HEADLIGHTS ARE
WORKING INTERMITTENTLY. *AK e
ODI [D: g44134

Make: FORD

Model: CONTQUR

Year: 1998

Date of Failure: Wednesday, June 30, 1999

Incident; No

Fire: No

Number of Injuries:

Component: POWER TRAIN: TRANSMISSION: AUTOMATIC:INTERLOCK SYSTEM

Summary: AUTOMATIC TRANSMISSION INTERLOCK SYSTEM BECAME INOPERATIVE.

ANYONE CAN MOVE THE AUTOMATIC TRANSMISSION WITHOUT DEPRESSING THE
BRAKE PEDAL, WHICH MAY CAUSE A VE

ODIYD: 711505

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, June 22, 1559

[ncident: No

Fire: Yes

Number of Injuries: 0

Component: ELECTRICAL SYSTEM:WIRING:HARNESS: UNDER DASH

Summary: ELECTRICAL SMELL AND SMOKE CAME FROM DASH AREA. WIFE AND 2
CHILDREN ABANDONED CAR. CAR WAS SERVICED AT DEALER IN GEQRGIA. TWO

lnttp:/farwrw . nhitsa.dot govicars/problems/complain/compimmy .cfm 3/6/01
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DAYS AFTER FIRST REPAIR SAME ELECT
QDI ID: 714340

Make: FORD

Mode!l: CONTOUR

Year: 1998

Date of Failure; Wednesday, June 16, 1999
Incident: No

Fire:; No

Number of Injuries: 0

Component: STEERING:POWER ASSIST

Summary: POWER STEERING FAILED WHILE DRIVING THROUGH DEEP PUDDLE.

CAUSE DETERMINED TO BE WATER SFLASHING ON BELT AND PULLEY, CAUSING
SLIPPAGE AND TEMPORARY LOSS OF FOWE

QDID: 767522

Make: FORD

Model; CONTOUR

Year: 1998

Drate of Failure: Thursday, June 10, 1999

[ncident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL SYSTEMS

Summary: FUEL OIL SMELL WITHIN THREE MINUTES OF ENGINE START, TAKEN TO

DEALER AND THEY COULDN'T FIND ANY LEAK, SMELL PERSISTS AND IS A
CONSTANT IRRITATION. \FERY NOTICEA

ODIID: 707323~ s e
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, June 10, 1999

Incident: No

Fire; No

Number of Injuries:

Component: FUEL:FUEL SYSTEMS

Summary:; STRONG QIL SMELL WITHIN THREE MINUTES OF ENGINE START, TAKEN
TO DEALER AND THEY COULDN'T FIND ANY LEAK, SMELL PERSISTS AND IS A
CONSTANT IRRITATION. VERY NOTIC

ODTTD: 349465

Make: FORD

Model: CONTQUR

Year: 1998

Date of Failure: Sunday, June 06, 1999

Incident; Ne

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEMIONITION:SWITCH

Summary: DRIVER'S SIDE SEAT BELT LOCKED UP, HAD TQ UNTWIST BELT TO USEIT.

ALSO, REAR WINDOW FELL OUT, NOTHING HAD HIT ITAGNITION KEY SWITCH
WOULD RATTLE WHEN INSERTIN

GDOT 1D 849465

http:/fwww.nhtsa.dot.gov/icars/probiems/complain/compmmy.cfm 3/6/01
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Make: FORD

Moaodel: CONTOUR

Year: 1993

Date of Failure: Sunday, June 06, 1995

Incident: No

Fire: No

Number of Injuries: ]

Component: VISUAL SYSTEMS:GLASS: WINDQW:REAR-VIEW BACKLIGHT

Summary: DRIVER'S SIDE SEAT BELT LOCKED UP, HAD TGO UNTWIST BELT TO USE IT.
ALSO, REAR WINDOW FELL OUT, NOTHING HAD HIT ITAGNITION KEY SWITCH

WOULD RATTLE WHEN INSERTIN

: 840465 :

Make: FORD

Madel: CONTOUR

Year: 1998

Date of Failure: Sunday, fune 06, 1999

[neident: Wo

Fire: No

Number of Injuries:

Component: VISUAL SYSTEMS: SUN ROOF LOCKS/LATCHES (8/82)

Summary: DRIVER'S SIDE SEAT BELT LOCKED UP, HAD TO UNTWIST BELT TO USEIT.
ALSO, REAR WINDOW FELL OUT, NOTHING HAD HIT ITAGNITION KEY SWITCH
WOULD RATTLE WHEN INSERTIN

ODITD: 345365

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, June 06, 1999

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:ACTIVE RESTRAINTS:BELT RETRACTORS

Summary: DRIVER'S SIDE SEAT BELT LOCKED UP, HAD TO UNTWIST BELT TO USE IT.

ALSO, REAR WINDOW FELL QUT, NOTHING HAD HIT IT/IGNITION KEY SWITCH
WOULD RATTLE WHEN INSERTIN :

ODITD: 724313~ -

Make: FORD ~ "

Madel: CONTOUR,

Year: 1932

Date of Failure: Tuesday, June 01, 1999

Incident; No

Fire: No

Number of Injuries:

Component: FUEL:FUEL EMISSION CONTROL: VALVE:OVERFILL:LIMIT
Summary: VALVE STICKS SHUT, CAUSING FUEL TO BACKUP AND SPILL WHEN
FILLING TANK. WAS REPLACED, NOW REPLACEMENT PART ALSO STICKING.*AK
O ID- 848529

Make: FORD

Model: CONTOUR

Year: 1993

bt nhtsa der enyicars/orablemsfcoroplain/comnmmy.cm .. . 1/6/01
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Date of Failure: Tuesday, June 01, 1999
[ncident: No

Fire: No
Number of [njuries:
Component: ELECTRICAL SYSTEMIGNITION:SWITCH

Summary: WHENEVER. IGNITION IS TURNED OFF, IT WOULD LOCK UP. KEY WOULD

STILL BE IN EGNITION SWITCH. HAD TURNED TO LOCK POSITION WHILE NOTHING
WAS IN USE AT THE TIME. BE :

(DT TD: 848524

Make: FORD

Madel: CONTOUR

Year: 1998

Date of Failure: Tuesday, June 01, 1999
incident: No

Fire: Wo

Number of Injuries: .
Component: ELECTRICAL SYSTEM

Summary: THERE IS A SHORT WITHIN THE ELECTRICAL SYSTEM, CAUSING THE

HORN, ERINKER'S AND BRAKE LIGHT'S NOT TO WORK. ALSO, ALL THE RUBBER HAS
EALLEN OFF THE DOOR PANEL

ODTID: 848524 T )
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, Iune 01, 1999

[n¢ident: No

Fire: No-

Number of Injuries:

Component: INTERIOR SYSTEMS:ACTIVE RESTRAINTS:BELT RETRACTORS

Summary: THERE 13 A SHORT WITHIN THE ELECTRICAL SYSTEM, CAUSING THE
HORN, BRINKER'S AND BRAKE LIGHT'S NOT TO WORK. ALSO, ALL THE RUBBER HAS
FALLEN OFF THE DOOR PANE I o
DD‘_TTD:_EA_IE?EH .= —_— . e T e s R N

Make: FORD

Model: CONTOUR

Year: 1998 -~

Date of Failure: Taesday, June 01, 1999

[ncident; No

Fire: No

Number of Injuries:

Summary: THERE IS A SHORT WITHIN THE ELECTRICAL SYSTEM, CAUSING THE
HORN, BRINKER'S ANDBRAKE LIGHTS NOT TO WORK. ALSO, ALL THE RUBBER HAS
FALLEN OFF THE DOOR PANEL e s rammr I ——
ODI TD: 832857

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, May 23, 1999

Incident: Yes

hite raryw nhitea. dot.gevicars/problems/complain/compmmy.cfm 601
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Fire: Ne
Number of Injuries:
. Component: FUEL:.THROTTLE LINKAGES:ACCELERATOR:RIGID

ummnary: WHILEDRIVING INTO GARAGE WITH FOOT ON BRAKES TO SLOW DOWN

AND TO COME TO A STOP,VEHICLE SUDDENLY ACCELERATED, CAUSING DRIVER TO
RUN THROUGH GARAGE, RESULTING :

ODI 1) 838349

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, May 21, 199

Incident: No

Fire: No
umber of Injuries: .

Component: FUEL: THROTTLE LINKAGES AND CONTROL:PEDAL

ummary: WHILE ACCELERATING TO GET ON INTERSTATE, ACCELERATOR STUCK,

NI CAR ACCELERATED TO A HIGH RATE OF SPEED. PUTTING THE CAR IN
NEUTRAL/TURNING OFF THE IGNITION,

ODYID: 545502 T
Make: FORD ‘

iModel: CONTOUR

Year: 1998

Date of Failure: Satunday, May 03, 1999

Incident: No

Fire: Na,

Numbery of Injuries: i

Component; INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: DRIVERS AND PASSENGER SIDE AIR BAG FAILED (UNSPECIFIED REASON),
WHEN DRIVER LOST CONTROL OF VEHICLE DURING INCLEMENT WEATHER. NLM
oprib:sasgad

Malke: FORD

Model: CONTQUR

Year: 1998

Date of Failure: Thursday, May 06, 1999

Incident: No- =" ;

Fire:No .. ~ = °

Number of Injuries:

Component: STRUCTURE.FRAME:MEMBERS AND BODY

Summary: SUBFRAME OUT OF ALIGNMENT CAUSING VEHICLE TO FULL RIGHT WHILE
DRIVING, NLM

ODI1D: 543857

Make: FORD

Model: CONTQUR

Year: 1998

Date of Failure: Thursday, May 06, 1999
Incident: No

Fire: No

Number of Inmjuries:

Component: ENGINE:CAMSHAFT (8/82)
Summary: CAM TIMING UNIT FAILED. *YC

s CRF-ET
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ODI ID: 850212

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, May 05, 1999
[ncident: No

Fire: Nao

Number of Injuries: 0

Component: TIRES

Summary: TWO FRONT TIRES WHERE PUT ON AT 27000 MILES AND THEY WORE QUT.
*AK

ODI 1D: 345857
Make: FORD
Maodel: CONTOUR,
Year: 1998
Date of Failure: Friday, April 23. 1999
" Incident: No
Fire: No
Number of Injuries:
Component: ENGINE COOLING SYSTEM:PUMP:WATER
Summary: WATER PUMP LEAKING. *YC
ODY1D: 545857 o
Make: FORD
bModel: CONTQUR
Year: 1998
Date of Eailure: Friday. April 23, 1999
Incident: Mo
Fire: No
Number of Injuries:
Component: ENGINE COOLING SYSTEM:BELTS
Summary: SERPENTINE BELT FELL QFF. *YC _
ODIID: 543332 T
Make: FORD . .
Model: CONTOUR
Year: 1998 -
Date of Failure! Wednesday, April 14, 1999
Incident: No
Fire: No
Number of Injuries:
Component: FUEL:FUEL SYSTEMS

Summary; FUEL EVAPORATION SYSTEM FAILED CAUSING CHECK ENGINE LIGHT TO
ILLUMINATE. NLM

ODTID: 710084

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, April 05, 1999
Incident; No

Fire: No

car® et K e irat
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Number of Injuries:
Component: POWER TRATN:TRANSMISSION: AUTOMATIC

Summary: THIS IS THE SECOND CD4E TRANSMISSION WE HAVE HAD THAT FAILED AT

APPROXIMATELY THE SAME MILEAGE. THE FIRST WAS A 1995 MAZDA 626, SERIAL#
11YVGE22C685374843. IN :

ODI1D: 852582

Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failure: Monday, March 29, 1999
[ncident: No

Fire: No

Number of [njuries:

Component; SUSPENSION

Summary: VEHICLE PULLS TO THE LEFT & THE AIR CONDITIONING UNIT HAS A MUSK
SMELL. *YC

ODY 1D: 852582

Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure: Monday, March 29, 1999
[ncident: No

Fire: No

Number of Injuries:

Component: AIR CONDITIONER

Summary: VEHICLE PULLS TO THE LEFT & THE AIR CONDITIONING UNIT HAS A MUSK
SMELL. *YC

ODITD:-705001 o
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, March 26, 1999

[ncident: No

Fire: No

Number of Iyuriés: 0 '
Component: BRARES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: THIS IS THE THIRD TIME SINCE 1 BOUGHT THE CAR THAT THE ROTORS

HAD WARPED, IT CAUSES THE STERRING WHEEL TO VIBRATE VOILENTLY ON THE
FREEWAY. T HAVE FREIND THAT H

ODI ID: 704544

Make: FORD

Model: CONTOUR

Year: 1998

Daie of Fallure: Thursday, March 23, 1999

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: FRONT BRAKE ROTORS HAD TO BE REPLACED. NOT COYERED BY
WARRANTY. PROBLEM S[INCE PURCHASE. *AK

) U B TAPRENUN T S R, N S ppuurgury] [y 1A op sy TR o . ST 1..!" i
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QDI ID: 545754

Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure: Saturday, March 20, 1699
incident: No

Fire: No

Number of [njuries:

Component: INTERIOR SYSTEMS:SEATS

Summary: WELDING SNAPPED AT SEAT FRAME CAUSING DRIVERS SEAT TO FALL
BACKWARDS. NLM

ODI1D: 876889 = = ST
Make: FORD

Maodel; CONTOUR

Year: 1993

Date of Failure: Wednesday, March 17, 1999

[ncident: Ne

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC;:DISC:ROTOR:DISC HUB

Summary; CONSUMER HEARD A SQUEAKING AND GRINDING NOISE COMING FROM
BRAKES. TOOK VEHICLE TO DEALER, AND THEY SAID ROTORS NEEDED TO BE
CHANGED, AND 60% BRAKING POWER WAS

OISt 55505 e R R S AT ¢ T T A
Make: FORD

Model: CONTOUR

Year: 1998

Date of Fallure; Friday, March 05, 1999

Incident; No

Fire: No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY:GAUGE:FUEL
Summary; FUEL GAUGE FAILED. YH

ODT 1D 732009..- T e
Make: FORD.%. - '
Model: CONTOUR

Year: 1998

Date of Failure: Friday, March 05, 1999

Incident: No

Fire: No

Number of [njuries:

Component: FUEL:FUEL TANK ASSEMBLY:GAUGE:FUEL
Summary: FUEL TANK FAILED. YH

ODI ID; 782009

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, March €5, 1999
Incident: No

F IR ¥ e e s e WAL
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Fire: No

Number of Injuries:

Component: FUEL:FUEL INJECTION SYSTEM

Summary: FUEL INJECTOR FAILED. YH

ODI 1D 782009 —
Make: FORD :

Model: CONTOUR

Year: 1998 '

Date of Failure: Friday, March 05, 1999

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS: INSTRUMENT

PANEL:GAUGE:INDICATOR. TEMPERATURE

Summary TEMPEMTURE GAUGE FAILED YH

OD-I ID ?Ezﬂﬂg W - _Ta Tt - T . ot SET L ——.a
Make: FORD

Moaodel: CONTOUR

Year: 1998

Date of Failure: Friday, March 03, 1999

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:SPEEDOMETER:ODOMETER
Summary SPEEDDMETER FAILED “f’H

ODIID: 855854~ = == it e e R
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, March 03, 1999

Incident: Na

Fire:No

Number of Injuries: 0

Component; SUSPENSION:MACPHERSON STRUT

Summary: TIRES HAVE FLAT SPOTS. CONSUMER CAN HEAR THE DIFFERENCE, WHEN

DRIVING ON SEIPPERY ROADS VEHICLE WILL SLIDE AND COULD CAUSE AN
ACCIDENT. DEALER SAID TIRES W

OD—I- Hj-_gg%:ﬁig ) EEED e S ol il I e AL S g T Uy okl TIVS T -i_-_-z':.'.—'." ------ =
Make; FORD
Model: CONTOUR
Year: 1998
Date of Failure: Monday, Febmary 15, 1999
Incident; No
Fire: No
umber of Injuries: 0
omponent: COMMUNICATIONS:HORN ASSEMBLY:HORN

Summary: WHEN THE HORN IS [N USE IT FAH.8 TO WORK PROFPERLY WHEN PRESSED.

HAS TAKEN VEHICLE TO DEALER FOR REPAIRS, WHICH WERE NOT DONE. HAD
CONTACTED THE DEALER, AGAIN, A
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QDI ID: 705342

Make: FORD

Madel: CONTQUR

Year: 1998

Date of Failure: Friday, February 12, 1999

Incident: No

Fire: No

Number of Injuries: )

Component: FUEL:THROTTLE LINKAGES AND CONTROL

Summary: UPON PUSHING IN THE CLUTCH, YEHICLE WILL INTERMINTENTLY

BMAINTAIN RPM OR. GAIN RPM UNTIL VEHICLE COMES TO A COMPLETE STOP OR
UNTIL IT DECIDES TO FALL BACK DOWN,

ODITD: 703334 CT o
Make' FORD '

Meodel: CONTOUR

Year: 1993

Date of Failure: Monday, February 08, 1999

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM

Summary: THIS VEHICLE AS BEEMN UNDER DEALER SERVICE SINCE NEW, THE FRONT

DISC ARE COMPLETELY WORN AND THE ROTORS ARE DAMAGED AT 24000 MILES,
THE FIRST SERVICE FOR BRAKES e S
ODIID:gats27 — — T

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, February 03, 1999

Incident: No

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM .

Summary: THER E (8 A PROBLEM WITHIN THE ELECTRICAL SYSTEM WHICH CAUSES
SIGNAL AND BRAKE LIGHTS TO MALFUNCTION. DEALER IS AWARE OF THE
PROBLEM, AND'VEHICLE HAS BEEN AT

ODTID: 544307 .
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure: Mounday, February 01, 1999

Incident: No

Fire: No

Number of Injuries: 4

Cnmpnn&nt: STEERING

Summary: POSSIBLE STEERING FAILURE RESULTED IN AN ACCIDENT/INIURY TO
SEVERAL PEOFLE.

ODIID: 544307
Make: FORD
Model; CONTOUR
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Year: 1998

Date of Failure: Monday, February 01, 1999
Incident: No

Fire:No

MNumber of Injuries;

Cnmpﬂnﬂﬂt BRAKES:HYDRAULIC SYSTEM
Summary: BRAKES FAILED.

ODITD: 851400

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, fanuary 26, 1999
[ncident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION:AUTOMATIC

Summary: WHENEVER SHIFTING INTO REVERSE, IT WQULD MAKE POPPING NOISE.

WOULD HAVE LOUD RATTLING NOISE UNDERNEATH VEHICLE. THE AIR BAG LIGHT
KEEPS FLASHING ON/QFF WHILE DR

DDI ID ?DJDS;‘ - ok U R LT SRR L R —— - - RN g gl s |
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, January 23, 1999

Incident: Yes

Fire:No ™

Number of [njuries: 1

Component: INTERICR SYSTEMS:BUCKET:BACK REST

Summary: THE DRIVER'S SEATBACK COLLAPSED INTO THE REAR SEAT UPON A

REAR-END COLLISION WHEN I STANDING STILL IN TRAFFIC. THE GTHER DRIVER
REAR-ENDED MY CAR AT APPROXIMAT

DD-T:ED* ?D3_3=§1.3..._ - — T =TT B =L, =TT F T ETRIETRY T T
Make: FORD

Model: CONTOUR

Year: 1998 7, S

Date of Failure; Saturday, January 23, 1999

Incident: No

Fire: No

Number of Injuries: 1

Componeni: INTERIOR SYSTEMS:SEAT TRACKS AND ANCHORS

Summary. DRIVER'S SEAT COLLAPSED INTO THE REAR. SEAT UPON IMPACT OF A
REAR END COLLISION WHILE TRAVELLING APFROXIMATELY 30 MPH. UPON IMFACT,
MY SEAT COLLAPSED BACK, AND

ODIID: 705033

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Friday, January 15, 1999

[ncident: No

Fire: No
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Number of Injuries:
Compotient: INTERIOR SYSTEMS:SEAT TRACKS AND ANCHORS

Summary: LOOSE SEAT TRACK, 1 FEAR THAT IT MAY FAIL DURING CORNERING AND
CAUSE A CRASH. *AK

OLT ID: 843079 T

Make: FORD

Model: CONTOUR

Year: 1998 '

Date of Failure: Friday, January 15, 1999

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE

Summary: WHEN IT RAINS HARD/FLCODS AND IN PUDDLES, CAR SHUTS
OFF.CONSUMER CONTACTED DEALER AND MANUFACTURER. *AK

ODVID 835%s 7

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, January 13, 1999

Incident: No

Fire: No

Number of Injuries:

Component; ELECTRICAL SYSTEM:IGNITION:ELECTRONIC CONTROL UNIT

Summary; COMPUTER BOARD HAS A PROGRAMMING ERROR, CAUSING THE VEHICLE

TO STALL OUT AND NOT REGISTER. MANUFACTURER CONTACTED AND IS AWARE
OF THE PROBLEM. STATED THAT TH

SO BETog - W momsmmrszs 0 e
Make: FORD

Model: CONTOUR,

Year: 1993

Date of Failure: Wednesday, January 06, 1999

Incident: No

Fire: No_ - :

Number of Injiiries: '
Component: PQWER TRAIN: TRANSMISSION: AUTOMATI

Summary: TRANSMISSION FAILED, ROLLED WHEN IN PARK POSITION. M¥5
ODTsEsess T . "

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, January 01, 1999

Incident: No

Fire: No

Number of Injuries;

Component: FUEL:FUEL TANK ASSEMBLY:PIPE:FILLER:NECK

Summary: DUE TO THE "FLAF IN THE ¥UEL NOZZLE WHICH GETS S$TUCK AND CAUSES

THE FUEL TO SPRAY QUT WHEN FUELING THE VEHICLE. THIS MAY CAUSE A FIREIF
THERE IS A SOURCE OF I

e ol WAL s = WA VR AT TR T
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ODI ID: 861978

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Fridey, January 01, 1999
Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS: TRACKS AND ANCHORS:FRONT SEAT:MANUAL
ADIISTING

Summary: DRIVER'S SEAT MOVES BACK UNEXPECTEDLY DUE TO BROKEN PIVOTS
WHICH MAY CAUSE LOSS OF VEHICLE CONTROL. DEALER FIXED DRIVER'S AND
PASSENGER'S SEAYS ON NUMEROUS O

ODTID: 702110 i T
Make: FORD

Model: CONTOUR

Y ear; 1998

Date of Failure; Monday, December 28, 1998

Incident: Ne

Fire: No

Number of Injuries: 0

Component: HEATER:DEFROSTER:DEFOGGER AND VENTILATION

Summary: FUMES ENTER PASSENGER COMPARTMENT THROUGH HEATER VENTS
AFTER ENGINE IS WARM. THESE FUMES CAUSE RESPIRATORY PROBLEMS FOR
VEHICLE GCCUPANTS. MAY BE SIMILARTOC

CDI1D: 835535

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, December 17, 1998

Incident: No

Fire: Mo

Number of Injuries.

Component: BRAKES:HYDRAULIC SYSTEM : .
Summaiy: BRAKING SYSTEM MALFUNCTIONED, CAUSING A GRINDING NOISE EVERY

TIME THE VEEICLE BRAKES AND A VIBRATION IN STEERING WHEEL OCCURS. ALSO
THER E IS EXTENDED STOPPING

QDT ID: 832365

Make: FORD

Madel; CONTOUR

Year: 1998

Date of Failure: Tuesday, December 08, 1993

Incident: No

Fite: Mo

Number of Injuries:

Component: POWER TRAIN. TRANSMISSION:AUTOMATIC

Summary: OWNER TOOK, VEHICLE TO DEALER AFTER RECEIVING RECALL NOTICE
#92Y233000. DEALER HAD CHECKED VEHICLE & COULD NOT SHIFT LEVER.
_INFDRMED D‘EEFNER PARTS NOT AVAILABLE. W

ODYID: 853482 T
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Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, December 03, 1998
Incident: No

Fire: Yes

Number of Injuries:

Component: ELECTRICAL SYSTEM: WIF.HJG HARNESS:UNDER DASH

5 : CONSUMER TQOK VEHICLE IN FOR A MFR. RECALL REPAIRS , UNDER

ASH FIRE BROKE OUT WHILE IN THE DEALER SHOP FOR REPAIRS; NEEDS HELP ON
THIS MATTER. *AK

ODT1D: 834403

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, Decemnber §3, 1998
Incident: No

Fire: No

Number of Injurjes:

Component: EXHAUST SYSTEM:TAIL PIPE

Summary: CONSUMER HAS BEEN EXPERIENCING PROBLEMS WITH EXHAUST PIPES.

CONSUMER SMELL FUMES COMING THROUGH THE HEATER VENTS. THE
MANUFACTUERE HAS YETTOBE CDNT&CTED

DT TR (e e o S s bl T WL s e e Ve
Make: FORD

Mode]: CONTOUR

Year: 1098

Date of Fatlure: Tuesday, December 01, 1998

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE

Summary: CAR STALLS WHILE [DLING AT RED LIGHT
ODYID 721528, " T
Make: FGRD ;
Model: CGNT‘DUR

Year: 1993

Date of Failure: Tuesday, December 01, 1998

Incident: No

Fire: No

Nurmmber of Injuries: 0

Component: BRAKES HYDRAULIC:ANTI-SKID SYSTEM
Summary: ABS BRAKE FAILURE. *AK

ODI ID: 831744

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, December 01, 1998

Incident: No

. e n e et ks R A I
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Fire: No
Number of Injuties:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR

Summary: THE AIR BAG WARNING INDICATOR LIGHT FLASHES ON AND OFF.
CONSUMER EXPERIENCED THE SAME PROBLEM IN JUNE OF 98, BUT THE LIGHT
STOPPED FLASHING WITHOUT BEING SERVIC

ODIID: 331824

Make: FORD

Moaodel: CONTOUR

Year: 1998

Date of Fallure: Tuesday, December 01, 1998

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION:AUTOMATIC:INDICATOR: LEVER:GEAR.
Summary: THE CONSUMER HAS RECEIVED A RECALL LETTER FOR SHIFT LEVER

DAMAGE. SINCE THE CONSUMER. RECEIVED THE LETTER, THE PARTS HAVE BEEN
UNAVAILABLE. THE MANUFACTURER HA

OBFIS 578 —_ i _
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, December 01, 1998

[ncident: Yes

Fire: No.

Number of Injuries;

Component: BRAKES:HYDRAULIC SYSTEM

Summary: BRAKING SYSTEM MALFUNCTIONED, CAUSING NO BRAKING ABILITY AND

A CRASH, ALSQ AN HUMMING NOISE I[N THE ENGINE, AFFECTING THE WAY VEHICLE
DRIVES. PLEASE PROVIDE FU

GDTTD: 8412?3 ikl R e L —— ]
Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Failure: Tuesday, December 01, 1998

Incident; Yes =~ »

Fire: No o

Number of Injuries:

Component: ENGINE

Summary: BRAKING SYSTEM MALFUNCTIONED, CAUSING NO BRAKING ABILITY AND

A CRASH. ALSO AN HUMMING NOISE IN THE ENGINE, AFFECTING THE WAY VEHICLE
DRIVES. PLEASE PROVIDE FU

ODI 1D: 831639
Make: FORD
Model: CONTOUR
Year: 1998

Drate of Failure: Friday, November 27, 1998
Incident: No

Fire: No

Number of Injuries:
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Component: POWER TRAIN: TRANSMISSION: AUTOMATIC:INDICATOR:LEVER:GEAR
Summary: THE CONSUMER RECEIVED A RECALL LETTER FOR AUTOMATIC

TRANSMISSION SHIFT LEVER INDICATOR, RECALL NUMBER $8326. AFTER A DELAY
IN OBTAINING PARTS, THE RECALL REPAI

ODI 1D: 833597

Make: FORD

Model: CONTOUR

Y ear: 1998 :

Date of Failure: Friday, November 27, 1998

Incident: No

Fire: No

Number of Injuries: 0

Component: AIR CONDITIONER:HOSE.DUCT:AIR

Summﬂr}r: THE AIR, CONDITIONER DOES FLOW AIR. FREOM THE YENTS LIKEIT

SHOULD. HAS TAKEN VEHICLE TO THE R AT LEAST 3 DIFFERENT TIMES.
PROBLEM CANNOT BE FOUND, *AK

ODI'I: 352616 i
Male: FORD

Model: CONTOUR,

Year: 1998

Date of Failure: Monday, November 23, 1993
Incident: No

Fire: No

Number of [njuries:

g}%r%lhgﬂnent: POWER TRAIN: TRANSMISSION: AUTOMATIC:LEVER AND LINKAGE:FLOOR

Summary: VEHICLE CAN NOT RECEIVE RECALL REPAIR {98V-233), PARTS ARE NOT
AVAILABLE, VEHICLE ACCELERATES WHEN THE CONSUMER RELEASES FOOT OFF
THE GAS PEDAL AT THIS TIME,

D[}—I.-]-;b?ugiﬁ54 S ITIS IS T AT - | e i AT AT T TH A AR B e & — s —immmeem = L mwu et e e e STIISLIIS IS TOe——

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, November 21, 1998
Incident: No.

Fire:No . - =" -

Number of Injiities:
Component: POWER TRATN: TRANSMISSION:AUTOMATIC:LEVER AND LINKAGE:FLOOR
SHIFT

Summary: WHEN DRIVING AT ANY SPEED THE AUTOMATIC TRANSMISSIGN FLOOR
SHIFT LEVER WAS DAMAGED, AND THE VEHICLE LOST POWER. ALSO, THE PAINT ON
THE VEHICLE HAS ACID RAIN IN

ODI ID: 833183

Make: FORD

Model: CONTGUR

Year: 1998

Date of Failure: Friday, November 20, 1998
Incident: No

Fire: No

WNumber of Injuries:

— A L
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Coimponent: POWER TRAIN; TRANSMISSION; UNKNOWN TYPE:LEVER AND
LINKAGE:COLUMN SHIFT
Summary: CONSUMER RECEIVED RECALL NOTICE, AND CONTACTED '

DEALER/MANUFACTURER IN 11/98. PARTS NOT IN AFTER 40 DAYS. OWNER CANNOT
GET REMEDY OF PROBLEM. PROVIDE FURTHER IN

QDT 1D- 831558
Make: FORD
Madel: CONTOUR
Year: 1998 '
Date of Failure: Thursday, November 19, 1998
Incident: Yes
Fire: No
Numbet of Injuries: | £y
Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL
Summary: CONSUMER WAS DRIVING DOWN STREET WHEN BOTH AIR BAGS
DEFLOYED, DRIVER. WAS INJURED, BURNED. RESULTED IN ACCIDENT. *AK*ML
oDIiD 831558~~~ "
Make: FORD
Model: CONTOUR
Year: 1998
Date of Fatlure: Thursday, November 19, 1998
Incident: Yes
Fire: No
Number of Injuries: 1
Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAGFRONTAL PASSENGEE.
Summary: CONSUMER WAS DRIVING DOWN STREFT WHEN BOTH AIR BAGS
DEPLOYED, DEIVER WAS [INJURED, BURNED. RESULTED IN ACCIDENT. *AK *ML
ODTID: 847100
Make: FORD
Model: CONTOUR
Year: 1998
Date of Failure: Sunday, November 15, 1998
. Incident: Yes .-
Fire:No~ . ..-%,
Number §f [njuries:
Component: FUEL:THROTTLE LINKAGES AND CONTROL
Summary: VEHICLE EXPERIENCED SUDDEN ACCELERATION WHILE TRAVELING ON

THE HIGHWAY. AT APPROX. 50 OR MORE MPH WHEN VEHICLE GOT QUT OF CONTROL
AND HIT & GUARDRAIL BEFORE 3

ODIID: 831796

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, November 12, 1998

Incident: No )
Fire: No

Number of Injuries:

Compenent: INTERIOR SYSTEMS:PASSIVE RESTRAINT:BELTS

Summary: DRIVER'S 5IDE SEAT BELT IS NOT STAYING ON TRACK, AND THE

[ T Y P S T F S S R ST
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CONSUMER STATES THE COVER 1S COMING QFF THE TRACK OF THE SEAT BELT. * AK
ODTID: §3126% o
Make: FORD

Model: CONTOQUR

Year: 1998

Date of Failure: Tuesday, November 10, 1998

Incident: No '

Fire: No

Number of Injuries:

Component; ENGINE

Summary: THE CONSUMER HAS BEEN EXPERIENCING PROBLEMS WITH ENGINE.

ENGINE IS VERY LOUD. THE CONSUMER ALSO STATED THAT WHILE DRIVING
ENGINE CHECK LIGHT STAYS ILLUMINA

ODI ID: 831269 ” " '

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, November 10, 1998

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:OTHER PART

Summary: THE CONSUMER HAS BEEN EXPERIENCING PROBLEMS WITH ENGINE.

ENGINE IS VERY LOUD. THE CONSUMER ALSO STATED THAT WHILE DRIVING
ENGINE CHECK LIGHT STAYS ILLUMINA

ODITD 832396

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, November 10, 1998

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN'TRANSMISSION: AUTOMATIC: INDICATOR-LEVER:GEAR

Summary: CONSUMER RECEIVED MFR. RECALL NOTICE #98 § 26/ FORD: SHIFT LEVEL

DAMAGE WHICH THE GEAR POSITION INDICATOR CAN DETERIORATE AND NOT
CORRECTLY INDICATE THE ACTUAL

QDI 1D 830665

Malke: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, November 06, 1598

Incident: No

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM

Summary: WHILE DRIVING ELECTRICAL SYSTEM MALFUNCTIONED, CAUSING
HEADLIGHTS/TAIL LIGHTS/ANTERIOR LIGHTS TO GO OUT, WHICH ALMOST CAUSE AN
ACCIDENT. CAUSE UNKNOWN. CITEREN

ODI [D: 609081
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MMake: FORD
Model: CONTOQUR
Year: 1998
Date of Failure: Sunday, November 01, 1998
Incident: No
Fire: No
Number of Injuries:
Component: ELECTRICAL S&’STEM STARTER
Summary: STARTER FAILED. YH
ODT1D: 705025
Make: FORD
Model: CONTOUR
Year; 1998
Date of Failure: Sunday, November 01, 1998
Incident: No
Fire: No
umber of Injuries: 0
omponent: INTERIOR SYSTEMS:SEAT TRACKS AND ANCHORS

Summary: THE DRIVER'S SEAT ROCKS BACK AND FORTH AS IF THE ENTIRE UNIT IS

QOOSE. I HAVE BEEN TOLD THAT TT MIGHT BE THE SYSTEM THAT MQUNTS THE SEAT
TRACKS TO TH_E BD’I’TDM a

DDIID ?23544 == S ORI T WeIoITm. ITETETTSIIT I L ot LTE I TEATIH—LA . - . .. .  eime s
Make: FORD

Model: CONTOUR.

Year: 1998

Date of Failure; Sunday, November 1, 1998

Incident: Ne

Fire: Ne

Number of Injuries:

Component: VENTILATION

Spmmary: THE DASHBOARD VENTS THAT SHOULD CLEAR FOG AND FROST FROM

HE SIDE WINDOWS DOES NOT FUNCTION WHEN THE HEAT SELECTOR IS SET TO
HOT. THUS, IT IS NEXT TO IMPOSSIBL

DY [D: E?SSDI T ST
Make: FORD " =~ '

Model: CGHTOUR’

Year: 1998

Date of Failure: Sunday, November 01, 1998

Incident: No

Fire: No

Number of Injuries:

Compone:nt HEATER:DEFROSTER:DEFOGGER AND VENTILATION

Summary: AIR CONDITIONER EMITS BAD SMELL WHEN RUNNING. ALSO WHEN
HEATER I$ RUNNING, TOOK VEHICLE TO DEALER 8 TIMES. DEALER COULD NOT FIX
PROBLEM. DEALER STATED CONTOUR

ODTID: 829604

Make: FORD

Moaodel: CONTOUR

Year: 1998

Date of Failure: Monday, October 26, 1998
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Incident: Yes

Fire: No

Number of Injuries: 1

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL
Summary: CONSUMER WAS SITTING AT STOP LIGHT WHEN SHE WAS REAR ENDED BY
ANOTHER VEHICLE, THE AIR BAGS DID NOT DEPLOY. CONSUMER WAS INJURED. *AK
ODITD: 829604 - -

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, October 26, 1998

Incident: Yes

Fire: No

Number of Injuries: 1

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:PASSENGER

Summary: CONSUMER WAS SITTING AT STOP LIGHT WHEN SHE WAS REAR ENDED BY
ANOTHER VEHICLE, THE AIR BAGS DID NOT DEPLOY. CONSUMER WAS INJURED. *AK
ODITID: 609305

Make; FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, October 21, 1998

Incident: No

Fire: No-

Number of Injuries:

Component: ELECTRICAL SYSTEM:FUSE

Summary: FUSE FOR COMPUTER FAILED. YH o L
ODI [D: 548798

Make: FORD

Model; CONTQUR

Year: 1998

Date of Failure: Monday, October 1%, 1998

Incident; No

Fire:NWo - .7.-7,

Number ¢f Injuries:

Component: ENGINE:GASKETS:OIL PAN

Summary: OIL PAN GASKET FAILED RESULTING IN LEAKAGE.MJS
ODTID: 830257

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, October 12, 1998

[ncident: No

Fire: No

Number of Injuries:

Component; STRUCTURE:BODY ROOF:CONVERTIBLE TOF

Summary: WHEN DRIVING AT NIGHT THERE ISN'T ANY LIGHT IN THE INSIDE FOR THE

CONSUMER TO BE ABLE TO USE THE SUN ROOF, AND THE CONSUMER STATES THAT
IS A SAFETY DEFECT. *A
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ODI113: 831650

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, October 12, 1998

Incident: No

Fire: No _ ,

Number of Injuries: :

Component: COMMUNICATIONS:HORN ASSEMBLY:BUTTON:RING

Summary: WHEN DRIVING AT ANY SPEED THE AIR BAG LIGHT KEEPS COMING ON,

AND THE THE HOEN DOESN'T WORK. ALSO, THE HORN IS VERY HARD WHEN TRYING
TO PRESS IT. DEALER REPAIR

ODI TD: 8314690

Make: FORD

Model: CONTOUR

Year: 1998

Date of Fallure: Monday, October 12, (998

Incident: No

Fire: No

Number of [njuries:

Component: INTERIOR §YSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL

Summary: WHEN DRIVING AT ANY SPEED THE AIR BAG LIGHT KEEPS COMING ON,

AND THE THE HORN DOESN'T WORK. ALSCQ, THE HORN IS VERY HARD WHEN TRYING
TO PRESS IT. DEALER REPAIR '

ODI TD: 607496 i

MMake: FORD

Model: CONTOUR

Year; 1998

Date of Failure: Saturday, October 10, 1998

Incident: No

Fire: No

Number of Imjuries;

Component: INTERIOR SYSTEMS3 ‘PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR
Summary: AIR BAG SENSOR FAILED. *YC .
OBIIDTATH7,

Make: FORD: ~" -

Maodel: CONTOUR

Year: 1998

Date of Failure: Saturday, October 10, 1998

Incident: No

Fire: No

Number of Injuries:

Component; INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: VEHICLE WILL BE SERVICED FOR THE 4TH TIME IN 10 MONTHS FOR THE

AIR BAG SYSTEM. THE AIR BAG WARNING LIGHT CONTINUES TO FLASH. PLEASE
PROVIDE ANY FURTHER DETAILS.

ODT 1D: 850206
Make: FORD
Maodel: CONTOUR

_ http/Awww nhtsa.dot.gov/ears/nroblems/complain/compmuty.cfm ! 3/6/01
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Year: 1998

Date of Faillure: Wednesday, Cetober 07, 1998
Incident: No

Fire: No

Number of Injuries: 0

Component: SUSPENSION

Summary: WHILE DRIVING AT 60 MPH CAR JERKS AND VIBRATES.*AK
ODI 1): 609048

Make: FORD

Madel: CONTOUR

Year: 1998

Date of Failure: Thursday, October G1, 1998

[neident: No

Fire: No

Number of Injuries:

Component: TIRES

Summary: GOODYEAR GT TIRE FAILED. YH ~
ODI 1D: 609008

Make: FORD

Model: CONTOUR

Year: 1958

Date of Failure: Tuesday, September 01, 1598

Incident: No

Fire: Mo

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION:AUTOMATIC:OTHER PARTS
Summary: CONSOLE TRANSMISSION COVER FAILED. YH o
QDT 1L 705007 '

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, September 01, 1998

[ncident: No

Fire: No -

Number of [njuries:

Component: B*ITERIOR SYSTEMS:SEAT TRACKS AND ANCHORS
Summary: NO SUMMARY MENTIONE DFOR THIS VEHICLE. *AK
ODIL1L: 827731
Make: FORD
Model: CONTOUR

Year: 1998

Date of Failure: Saturday, August 29, 1998
Incident: Yes

Fire: No

Number of Injuries:

Component: WHEELS

Summary: WHILE DRIVING THE VEHICLE FRONT DRIVER'S SIDE WHEEL BROKE OFF

FROM THE AXLE, CAUSING A MAJOR ACCIDENT. PLEASE PROVIDE ADDITIONAL
DETAILS. *AK

http;ﬁwww.nhtsa..;lm_.gﬂfﬁqyypmblem.w‘complaiﬂwmpuuﬁ}'.ﬂ'm R | 3/6/01
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ODI ID: 541942
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, August 28, 1993

Incident: No

Fire: No

Number of Injuries: '

Component: FUEL:FUEL TANK ASSEMBLY:TANK

Summary: GAS TANK FAILED SINCE GWNERSHIP, GAS LEAKING WITH FUMES
ENTERING YVEHICLE.

ODI [D: 541942 -

Make; FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, August 28, 1993

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRATN: TRANSMISSION: AUTOMATIC

Summary: VEHICLE SHUDDERS WHEN SHIFTING FRDM DRIVE TD MNEUTRAL GEAR.
ODIID: 829651 - T em——
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Friday, August 14, 1998

Incident-No

Fire: No

Number of Injuries: ¢

Component; FUEL:FUEL TANK ASSEMBLY:TANK

Sumrmary: FUEL LEAKS FROM FUEL TANK. OCCURS WHILE DRIVING QR PARKED. HAS
HAPPENED AT LEAST 3 DIFFERENT TIMES. *AK S
ODI 1D: 827687 ) S

Make: FORD . '

Maodel; CONTOUR

Year: 198 - -7

Drate of Fatlure: Tuesday, August 11, 1998

Incident: Yes

Fire: No

Number of [njuries:

Cnmponent: INTERIOR SYSTEMS:SEAT TRACKS AND ANCHORS

Summary: WHILE DRIVING AT 20 MPH, A VEHICLE STOPPED IN FRONT OF THE

CONSUMER'S VEHICLE, CAUSING THE CONSUMER. TO BE REARENDED FROM BEHIND.
THE CONSUMER'S SEAT BROKE IN HA

ODITD: 831556

e: FORD
Model: CONTOUR
Year: 1998

Date of Failure: Monday, August 10, 1998

. http:tAvwrwwe nhitse.dot govicars/nroblems/complain/oompmmy.efm 3/6/01
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Incident; No
Fire: No .
umber of Injuries: 0
Component: ELECTRICAL SYSTEM:IGNITION
Summary: IGNITION ALLOWED DRIVER TO PULL KEY QUT OF IGNITION WHILE

AUTOMOBILE WAS STTLL IN DRIVE-. THE AUTOMOBILE ROLLED BP..CKWHRD WHEN
DRIVEN EVEN IF THE KEY WAS OUT

ODILID: $31646

Make: FORD

Madel: CONTOUR

Year: 1908

Date of Failure: Saturday, August 01, 1998

Incident: No

Fire: No

Number of [njuries:

Component: COMMUNICATIONS:ANTI-THEFT ALARM

Summary: VEHICLE DOES NOT RESPOND TO THE REMOTE KEY ENTRY AND DOES

NOT START. OWNER BELIEVES A DEFECT EXISTS IN THE FACTORY INSTALLED
ALARM SYSTEM.

OBTIG TR e =

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, August 01, 1998

Incident: No

Fire: No.

Mumber of Injuries:

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:SPEEDOMETER:ODOMETER
Summary: SPEEDOMETER MALFUNCTIONED.*YC
ODT 1D: 835668

Make: FORD

Model: CONTOUR

Year: 1998

Date of Fallure: Saturday, August £1, 1998

Incident: No x|

Fire:No ™~ .-

Number of [njuties:

Component: ENGINE

Summary: WHILE DRIVING AT 65 MPH THE VEHICLE DIED QUT WITHOUT ANY PRIOR.

WARNING. ALSO, THERE IS SOME NOISE COMING FROM THE TRANSMISSION, AND
THE VEHICLE HAS BEEN IN THE

ODT 11): 835668

Make: FORD

Model: CONTOUR

Year: 1998

Date’ of Failure: Saturday, August 01, 1998

Incident: No

Fire: No

Number of Injurjes:

Compc-nent: POWER TRAIN:TRANSMISSION:AUTOMATIC

~ hetpr/fwww. phtsa dot. guvfca:sfpmblams’cumplﬁlﬂcﬂmpmm}’ cfin ) i 3/6/01

sl b=



Complaints Database Search by Make, Model and Year Page 69 of 123

Summary: WHILE DRIVING AT 65 MPH THE VEHICLE DIED OUT WITHOLUT ANY PRIOR.

WARNING. ALSO, THERE IS SOME NOISE COMING
THE VEHICLE HAS BEEN IN THE FROM THE TRANSMISSION, AND

ODI'1D: §36967

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, July 15, 1998

Incident: No

Fire:No

Number of Injuries: 0

Component: ENGINE:GASKETS:VALVE COVER

Summary: WAS DRIVING VEHICLE ABOUT 40MPH IT STALLED OUT FOR NO REASON.

HAD CHECKED UNDERHOOD, THE TIMING BELT BROKE. ALSQ, THE WATER PUMP &
HEAD GASKET FAILED. HAD THE

ODIID: 828967
Make: FORD

Model: CONTOUR
Year: 1998

Date of Failure: Thursday, July 16, 1998

[ncident: No

Fire: No

Number of Injuries: 0

Component: ENGINE. TIMING GEAR AND CHATN

Summary: WAS DRIVING VEHICLE ABOUT 40MPH IT STALLED OUT FOR NO REASON.

HAD CHECKED UNDERHOOD, THE TIMING BELT BROKE. ALSQ. THE WATER PUMP &
HEAD GASKET FAILED. HAD THE

DDTIDﬁﬁﬁﬁ_T.___T..ir\.-ﬁp=ﬂ:mr_“1_._... B O Y o R L LR T SR LR L 1 1 R R BT S -l ¥ RS
Make; FORD '
Model: CONTOUR

Year: 1998

Date of Failure; Thursday, July 16, 1998

Incident: No

Fire; No

Number of Injuries: ¢ g

Component: ENGINE COOLING SYSTEMPUMP:WATER

Summary: WAS DRIVING VEHICLE ABOUT 40MPH [T STALLED OUT FOR N REASON.
HAD CHECKELD INNDERHOOD, THE TIMING BELT BROKE. ALSO, THE WATER PUMP &
HEAD GASKET FAILED. HAD THE

ODITD: 226497

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Saturday, July 11, 1998

Incident: No

Fire: No

Number of Injuries: 0

Component: EQUIPMENT:CHILD SEAT:INFANT:HARNESS/STRAPS RETAINER CLIP?

Summary: WHENEVER THE BUILT-IN CHILD SAFETY SEAT STRAP CLIP IS FULLED OR
TUGGED ON, IT BECOMES UNLATCHED. THIS HAPPENS AFTER IT'S LOCKED IN

Fo e T e SRR EE T HE L N pmmmrrer L et mr..t.zomaonees . e —
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(CLICKED SOUND) & THE DOT TUR
ODI IT3: 825990
Make: FORD
Model: CONTOUR

Year: 1998

Date of Failure: Friday, July 10, 1998

Incident: No

Fire: Na

Number of Injuries:

Component: VISUAL SYSTEMS:GLASS; WINDSHIELD

Summary: WHEN DRIVING AT NIGHT THERE 15 A REFLECTION ON THE WINDSHIELD,
CAUSING POOR YISIBILITY, MAKING IT VERY DIFFICULT TO DRIVE AT NIGHT.
DEALER DETERMINED THE P

ODITD: 704567 T —
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, July 06, 1998

Incident: No

Fire: No

Number of [njuries: 0

Component: INTERIOR SYSTEMS:SEAT TRACKS AND ANCHORS

Summary: THE SEAT TRACK OF THE CONTQUR ALLOWS THE SEAT TO RQCK BACK
AND FORTH CONSIDERABLY, ESPECIALLY DURING BRAKING AND ACCELERATING. I

HAVYE NEVER EXPERIENCED A SEAT

ODI T8 o it e S SR i e 1Al o et
Make: FORD

Wodel: CONTOUR

Year: 1598

Date of Failure: Wednesday, July 01, 1998

Incident: No

Fire: No

Number of Injuries:

Comaponent: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: THE BRAKING SYSTEM MALFUNCTIONED, CAUSING A GRINDING NOISE
AND EXTENDEDR STOPPING DISTANCE WHICH MAY RESULT IN A CRASH. PLEASE
PROVIDE FURTHER INFORMATION. *AK

CDI ID: 832825

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, June 18, 1998

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC: ANTI-SKID SYSTEM

Summary: WHEN PUMPING GAS WAS DIFFICULT TO START VEHICLE. A CLICKING
NOISE WAS HEARD. NEW GAS TANK WAS INSTALLED. FRONT AND REAR BRAKES
WERE KNOCKING AND SQUEALING. REP

ODIID: 832825
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Make: FORD
Model: CONTOUR

Year: 1998

Date of Fatlure: Thursday, June 18, 1998

Incident: Ne

Fire: No

Number of [njuries: .

Component: FUEL:FUEL TANK ASSEMBLY-TANK

Summary: WHEN PUMPING GAS WAS DIFFICULT TO START VEHICLE. A CLICKING
NOISE WAS HEARD. NEW GAS TANK WAS INSTALLED. FRONT AND REAR BRAKES
WERE KNOCKING AND SQUEALING. REP

Df}’r [D":_m832825 = et =l - L LA MY o ——
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, Juns 18, 1958

Incident: No

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM:STARTER

Summary; WHEN PUMPING GAS WAS DIFFICULT TC START VEHICLE. A CLICKING

NOISE WAS HEARD. NEW GAS TANK WAS INSTALLED. FRONT AND REAR BRAKES
WERE KNOCKING AND SQUEALING. REP _

ODI'ID; 832825

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Thursday, June 18, 1998

Incident: No

Fire: No

MNurmber of [njuries:

Component; VISUAL SYSTEMS:5UN ROOF ASSEMBLY (8/82)

Summary: WHEN PUMPING GAS WAS DIFFICULT TO START VEHICLE. A CLICKING
NOISE WAS HEARD. NEW GAS TANK WAS INSTALLED. FRONT AND REAR BRAKES
WERE KNOCKING AND SQUEALING. REP § . L

ORI D! 833&3?:-:-’-;

Make: FORD -~

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, June 18, 1998

Incident: No

Fira: No

Number of Injuries:

Component: ENGINE

Summary: WHILE DRIVING AT HIGHWAY SPEEDS THE VEHICLE SUDDENLY STALLS,

AND WITHIN 6 SECONDS OF ITS STALLING THE ENTIRE VEHICLE JUST SHUTS DOWN.
DEALER HAS BEEN CONTACTED

ODI 11 864362
Make: FORD
Model; CONTOUR
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Year: 1998

Date of Fatlure: Monday, June 15, 1998

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES: HYDRAULIC: DISC: R{}TOR DISC HUB

Summary: ONGOING PROBLEM WITH BRAKE ROTORS CONTINUING TO WARP.

NEEDELD REPLACEMENT EVERY 5000-10000 MILES. THIS PROBLEM CAUSES VEHICLE -
TO VIRBRATE WHEN BRAKES ARE A.PPLE

ODI D 538341 =
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, June 14, 1998

Incident: No

Fire: Na

MNumber of Injuries:

Component: INTERIOR SYSTEMS:SPLIT

Summary: A LARGE FORTION OF BACK SPLIT 40/60 FOLD DOWN SEATIS YERY

DIFFICULT TO LATCH INTO UPRIGHT POSITION. IT TAKE SNUMEROUS ATTRMPTS AT
SLAMMING THE SEATBACK, USING A

ODITD: 537937 -
Make: FORD

Muode!l: CONTOUR

Year; 1998

Date of Failure: Friday, June 12, 1998

Incident: No

Fire: Mo

Number of Irjuries: 1

Component: FUEL:THROTTLE LINKAGES AND CONTROL
Summary; SUDDEN ACCELERATION RESLFLT[NG IN CDLLISIDN
0D TD: 860460

Make: FORD

Model: CONTOUR

Year: 1998 i

Date of Failure; Friday, fune 12, 1998

Incident: No °~

Fire: No

MNumber of Injuries:

Component: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: THE CONSUMER RECEIVED A MANUFACTURER'S RECALL ON WATER
PUMP. A WEEK LATER, CONSUMER HEARD A KNOCKING NOISE. TOOK VEHICLE
BACK TO THE DEALERSHIP, AN MECHA

0PI ID: 860460

Mzke: FORD

Model: CONTOUR

Year: 1998 .

Date of Failure: Friday, June 12, 1993
Incident; No

Fire: No
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Number of Injuries:
Component: ENGINE COOLING SYSTEM:PUMP.WATER

Summary: THE CONSUMER, RECEIVED A MANUFACTURER'S RECALL ON WATER,

PUMP. A WEEK LATER, CONSUMER HEARD A ENOCKING NOISE. TOOK VEHICLE
BACK TO THE DEALERSHIF, AND MECHA.

ObTiD: 537854 —
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Tuesday, June 02, 1998

Incident: No

Fire: No

Number of Injuries:

Component: PFPOWER TRAEN

Summar}f VEHICLE EXPERIENCES A I—IAR?EE—[I_FENE]FRUP_LE[H«_’I_ e
OD[ID: 609176~ "~ ]
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, Yune 01, 1998

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE COOLING SYSTEM:FAN

Summary CDGLING FAN RELA.Y i o e
ODIID 605767

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, May 24, 1998

Incident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL SYSTEMS .

Summary: FUEL,SYSTEM e e
CDI1D: 609767

Make: FORD

Model: CONTOUR

Yeaar: 1998

Date of Failure: Sunday, May 24, 19938

Incident: No

Fire: No

Number of Injuries:

Component: AIR CONDITIONER:EXPANSION VALVE

Summary: FUEL SYSTEM. -

ODTID: ’32421

Make: FORD

Moadel: CONTOUR
Year: 1993
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Date of Failure: Sunday, May 17, 1998
Incident: No

Fire: No
Number of Injuries: 0
Component: ENGINE:OTHER FARTS

Summary: WHENEVER. DRIVING AT DIFFERENT SPEEDS THE ENGINE WOQULD LOCK

UP, VEHICLE WOULD BUCK BEFORE ENGINE SHUTS DOWN. BEEN TO DEALERSHIP AT
LEAST 8 DIFFERENT TIMES. TOLD

ODX ID: 557054

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Thursday, May 14, 1993

[ncident: No

Fire: No

Number of Injuries:

Compaonent: ENGINE

Summary; VEHICLE STALLS INTERMITTENTLY UPON ACCELERATION, BRAKING,

CHANGING GEARS, WHILE ANY TRAFFIC LIGHTS AND WHILE DRIVING, THE VEHICLE
HAS BEEN TO THE DEALER ON NUME

ODITD: 357034

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, May 14, 1998

Incident; No

Fire: No -

Number of [njuries:

Component: ENGINE:FLYWHEEL

Summary: VEHICLE STALLS INTERMITTENTLY UPON ACCELERATION, BRAKING,

CHANGING GEARS, WHILE ANY TRAFFIC LIGHTS AND WHILE DRIVING, THE VEHICLE
HAS BEEN TO THE DEALER ON NUME

ODI1D: 557054 T

Make: FORD
Model: CONTQUR
Year: 1998 . "

Date of Fiiluré: Thursday, May 14, 1998
[ncident: No

Fiye: No

Number of Injuries:

Component: AIR CONDITIONER

Summary: A/C NOT COLD ENOUGH DUE TO FAULTY SEAL O-RINGS AT THE
EVAPORATOR TOP AND LOWER LINE OUTLET. NLM _ .
ODIID: 8268138

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Tuesday, May 035, 1998

Incident: No

Fire: No
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Number of Injuries:
Component; INTERIOR SYSTEMS:SHOULDER BELTS

Summary: SEAT BELT ON THE FRONT PASSENGER'S SIDE 18 NOT SAFE FOR ADULTS

BECAUSE OF THE MODIFICATION FOR CHILD SEATS. THE SEAT BELT LOCKS UP
WHICH DOES NOT ALLOW THE PASS

ODITD: 839543 o
Make: FORD

Model: CONTQUR

Year: 1993

Date of Failure: Friday, May 01, 1998

Incident; No

Fire: No

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION: AUTOMATIC

Summary: INTERMITTENTLY WHILE PARKED AND THE IGNITION OFF THE VEHICLE
WILL SLIP OUT QOF GEAR WITHOQUT ANY WARNING. DEALER AND MANUFACTURER
HAVE BEEN NOTIFIED. *AK

ODI ID: 823046

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Thursday, April 30, 1998

Incident: No

Fire: No

Number of Injuries: 0

Component: LIGHTING:LAMP OR SOCKET:HEAD LIGHTS

Summary: WHILE DRIVING YEHICLE ABOUT 60 MPH THE HEADLIGHTS DID NOT

WORK WHILE IN USE AT NIGHT. THE MANUFACTURER TOLD CONSUMER TEHIS WAS
NOT SAFETY PROBLEM, *AK

QDI TD: 538239

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Sunday, April 26, 1993

Incident: No

Fire:No . 7.7,

Number of Ihijuries:

Component: POWER TRAIN:DRIVESHAFT

Summary: YEHICLE HAS SEVERE VIBRATION FROM FRONT DRIVE TRAIN AT SPEEDS
BETWEEN 60-70 MPH.

QD1 ID- 607567
Make: FORD
Madel: CONTOUR,

Year: 1998

Date of Failure: Monday, April 20, 1998

Incident; No

Fire: Eh ;

Number of Injuries:

Component: I%»ITERIDR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR
Summary: CHECK AIR BAG LIGHT ON. YH
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QDI 1D: 607567

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, April 20, 1998

Incident: No

Fire: No

Number of [njuries; _ .

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL .GAUGEINDICATOR
Summary: CHECK ENGINE LIGHT ON. YH )
GDIID: 828160 T

Malke: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, April 01, 1558

[ncident; No

Fire: No

Number of Injuries:

Component: HEATER:DEFROSTER:DEFOGGER AND VENTILATION

Summary: CONSUMER COMPLAINED OF UNPLEASANT ODOR COMING FROM VENT

WHENEVER A/C OR HEATER ARE TURNED ON. VEHICLE BEEN INFOUT DEALER SHOP,
AND CONDITION STILL UNRESOLVED,

ODI TD: 822140

Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure; Friday, March 27, 1998

[ncident: No

Fire: Mo

Number of Injures:

Component: INTERIOR SYSTEMS:SHOULDER BELTS

Summary: THE SHOULDER BELT ON THE DRIVER'S SIDE HAS PULLED AWAY FROM

THE FRAME. THE DEALER IS AWARE OF THE PROBLEM. THE PROBLEM HAS NOT
BEEN CORRECTED. *AK

ODI I3 831366 , -_

Makei FGR.D_-_._ "J:_a-

Mpdel: CONTOUR

Year: 1998

Date of Failure: Thursday, February 12, 1598

Incident: No

Fire: No

Number of Injuries:

Component: VISUAL SYSTEMS:GLASS:MANUAL WINDOW TRACKS (2/32)
Summaty: WHEN DRIVING AT 45 MPH THE ENGINE CHECK LIGHT COMES ON AND
OFF.CONSUMER IS ALSQ HAVING PROBLEMS WITH THE DRIVER'S SiDE WINDOW AND
THE BACK WINDOW WOULDN'T ROLL

ODTID: 831366

Make: FORD

Model: CONTOUR

Year: 1998
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Date of Failure: Thursday, February 12, 1998
Encident: No
Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:OTHER PART
Summary: WHEN DRIVING AT 45 MPH THE ENGINE CHECK LIGHT COMES ON AND

QFF.CONSUMER IS ALSO HAVING PROBLEMS WITH THE DRIVER'S SIDE WINDOW AND
THE BACK WINDOW WOULDNT ROLL

ODTIDY: 542630

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure: Sunday, February 01, 1998

Incident: No

Fire: Ma

Number of [njuries:

Compéonent: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR.

Summary: CHECX ENGINE LIGHT FAILED SEVERAL TIMES. '
QDI1D: 836740 T T T
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure: Sunday, February 01, 1998

[ncident; No

Fire: No

Number of Injuries:

Component; INTERIOR SYSTEMS:ACTIVE RESTRAINTS:BELT RETRACTORS

Summary: FRONT DRIVERS SIDE SEAT BELT WAS PULLED OUT AND WOULD NOT
RETRACT ONITS OWN. DEALER HAS BEEN CONTACTED. *AK

ODI1D: 831581 et e e

Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failure: Monday, January 12, 1998
[ncident: No .2,

Fire: No .o »

Number of Injuiries:
Cemponent: BRAKES:HYDRAULIC SYSTEM

Summary: WHEN DRIVING AT ANY SPEED THE VEHICLE VIBRATES AND THE VEHICLE

CUTS OFF WITHOUT GIVING ANY PRIOR WARNING. ALSO, WHEN APPLYING BRAKES
THEY ARE HARD AND FOOT G

ODITD: 831581

Make: FORD

Model: CONTOUR

Year: 1998

Date-of Failure: Monday, January 12, 1998
Iocident: No

Fire: Ne

Number of [njuries:

Component: ENGINE
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Summary: WHEN DRIVING AT ANY SPEED THE VEHICLE VIBRATES AND THE VEHICLE

CUTS OFF WITHOUT GIVING ANY PRIOR WARNING. ALSO, WHEN APFLYING BRAKES
THEY ARE HARD AND FOOT G

ODTIL: 83158

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Monday, January 12, 1998

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: WHEN DRIVING AT ANY SPEED THE VEHICLE VIBRATES AND THE VEHICLE

CUTS OFF WITHOUT GIVING ANY PRIOR WARNING. ALSO, WHEN APPLYING BRAKES
THEY ARE HARD AND FOOT G

GOTTS E55eg. ~ N, o 0 e e
Make: FORD

Madel: CONTOUR

Year: 1998

Date of Failure: Thursday, January 01, 1998

Incident: No

Fire: No

Number of Injuries:

Component: FOWER TRAIN: TRANSMISSION: AUTOMATIC:INTERLOCK SYSTEM

Summary: THE INTERLOCK SYSTEM MALFUNCTIONED. WHILE DRIVING THE VEHICLE

{INTERLOCK SYSTEM MALFUNCTIONED, CAUSING THE VEHICLE TO STALL AND
COULD POTENTIALLY CAUSE AN A

ODT T R~ =~ et B et e = e - 2 4 e e
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, December 10, 1997

incident: Yes

Fire; No

Number of Injurjes: 3

Component: INFERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL
Summary?' AIR BAG: DRIVING APPROXIMATELY 30MPH ANOTHER CAR PULLED OUT
IIv FROWT, HIT THE BRAKES AND CAR DID MOT STOP IN TIME, RAN INTO THE
PASSENGER'S SIDE OF THE OTHER C

(ﬁﬁﬁﬁ: 19949 0 T T ’

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: Wednesday, December 10, 1997

[ncident: Yes

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG FRONTAL PASSENGER

Summary: AIR BAG: DRIVING AFPROXIMATELY 30MPH ANOTHER CAR PULLED OUT
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IN FRONT, HIT THE BRAKES AND CAR DID NOT STOP IN TIME, RAN INTO THE
PASSENGER'S SIDE OF THE OTHER C

ODLID; 734431
Make: FORD
Model: CONTOUR,

Year: 1998

Date of Failure: Saturday, November 01, 199?
Incident: No

Fire: Mo

Number of Injuries: 0

Component: HEATER:DEFROSTER:DEFOGGER AND VENTILATION
Summary; 1)DRIVER'S POWER SEAT ROCKS FROM FRONT TQ REAR, REPLACING SEAT

TRACK MADE PROBLEM WORSE. 2) VENTS LOCATED TO CLEAR SIDE WINDOW OF
FOG DO NOT OPERATE WHEN HEAT

oIt 73d4ay T o
Make: FORD

Model: CONTOUR

Year: 1998

Date of Fatlure: Saturday, November 01, 1997

[ncident: No

Fire: No

Number of [njuries: ¢

Component; INTERIOR SYSTEMS:SEAT TRACK ANCHORS AND SEATS

Summary: 1)DRIVER'S POWER SEAT ROCKS FROM FRONT TO REAR, REPLACING SEAT

TRACK MADE PROBLEM WORSE. 2) VENTS LOCATED TO CLEAR SIDE WINDOW OF
FOG DO NOT OPERATE WHEN HEAT

ODTTD: 368467
Make: FORD '

Model: CONTOUR

Year; 1998

Date of Failure: Saturday, November 01, 1997

Incident: Ne

Fire: No

Number of Injuries; 0

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR
Summary: ENGINE CHECK LIGHT COMES ON AND STAYS ON.*AK

ODI ID: 542200

Make: FORD

Model: CONTOUR

Yeat: 1998

Date of Fallure: Wednesday, October 15, 1997

Incident: No

Fire: No

Number of Injuries: 1

Component: FUEL:THROTTLE LINKAGES AND CONTROL

Summary; CRUISE CONTROL NOT ATTACHED TO THROTTLE RESULTING IN SUDDEN
ACCELERATION AND LOSS OF CONTROL.

ODLID: 780717
Make: FORD
Model: CONTOUR
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Year: 1998

Date of Failure: Friday, October 10, 1997
Incident: No

Fire; No
Number of Injuries:
Component: VISUAL SYSTEMS: WINDSHIELD WIPER,

Summary: WINDSHIELD WIPER FAILS TO CLEAN WINDOW PROPERLY. WIPER
REPLACED, PROBLEM STILL PERSIST.

Make: FORD
Model; CONTOUR
Year: 1998
Date of Failure: Wednesday, October 01, 1997
Incident: No
Fire: No
Number of [njuries:
Component: POWER TRAIN. TRANSMISSION:AUTOMATIC
ary: TRANSMISSION FATLED ON THREE QCCASIONS. *Y{C _
QD D:
Make: FORD
Modei: CONTOLIR
Year; 1998
Date of Fallure: Friday, August 01, 1597
Incident: No
Fire: No
Number of Injuries: 0
Component: BRAKES:MECHANICAL SERVICE:DISC BRAKES

Summary: REAR DISC BRAKES DRAGGING. THE REAR BRAKE PADS REMAIN IN
CONTACT WITH THE ROTORS EVEN WHEN THE FPARKING BRAKE AND SERVICE
BRAKE ARE RELEASED. SYMPTOMS REAR WHE

ODT 1Y 522912

Make: FORD

Model: CONTQUR

Year: 1598

Date of FailuresTuesday, July 01, 1997

Incident: No- =+~ *

Fire; No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY:TANK

Summary: DAS TANK DEFORMED, RESULTING IN LOSS OF POWER/STALLING. IN

ADDITION. IN ADDITION, STUTTERING OF ENGINE DUE TQ FALSE GAS GAUGE
READINGS. *AK

QDI ID: 522912

Make: FORD

Model: CONTOUR

Year:.1993

Date of Failure: Tuasday, July 01, 1997
Incident: Ne

Fire: No

Number of Injuries:
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Component: INTERIOR SYSTEMS: INSTRUMENT PANEL: GAUGE:INDICATOR:GAS
Summary: DAS TANEK DEFORMED, RESULTING IN LOSS OF POWER/STALLING. Iy

ADDITION. IN ADDITION, STUTTERING OF ENGINE DUE TO FALSE GAS GAUGE
READINGS. *AK

QDI ID: 523829

Make: FORD

Model: CONTOUR

Year: 1998 :

Daie of Failure: Tuesday, June 03, 1997

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE COOLING SYSTEM:RADIATOR

Surmmaty: TWO DAYS AFTER PURCHASE RADIATOR CRACKED ON THE SEAMS
RESULTIhTG— [N LEAK\AGE‘ b R T et T e C gy - R T Ry T e
ODI'ID: 85940 = 77 o :

Make: FORD

Model: CONTOUR

Year: 199%

Date of Failure: Tuesday, May 20, 1997

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:GENERAL OR UNKNOWN COMPONENT:HEAD LIGHTS
Summary: DRIVING DOWN THE HIGHWAY AND ALL THE LIGHTS ON THE VEHICLE

WILL GO OFF; WILL STAY OFF FOR ABOUT FIVE MINUTES AND THEN COME BACK ON.
BRAKELIGHTS KEEP BURNING

ODI'ID: 815949 ~ ~ 77

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure; Tuesday, May 20, 1597
Incident; No

Fire: No

Number of [njuries:

-

Component: LIGATING:GENERAL OR UNKNOWN COMPONENT BRAKE LIGHTS
Summary? DRIVING DOWN THE HIGHWAY AND ALL THE LIGHTS ON THE VEHICLE

WILL GO OFF; WILL STAY OFF FOR ABOUT FIVE MINUTES AND THEN COME BACK ON,
BRAKE LIGHTS KEEP BURNING

ODI II¥: 521105

Make: TORD

Maodel; CONTOUR

Year: 1998

Date of Fatlure:

Incident: Mo

Fire: No

Number of njuries:

Component: EMERGENCY PARKING BRAKE:MECHANICAL
Summary: PARKING BRAKE FAILED, CAUSING ACCIDENT.
QDI ID: 536652

http://www.nhtsa dot. gov/cars/problems/complain/compmmy.cfm 346411

L m et 1 sim—- L PP ey e TR T P — T -




Complaints Database Search by Make, Model and Year Page 82 of 123

Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of {njuries:

Component: NON-VEHICLE LETTERS (ASSIGNED BY ODI ONLY})
Sumumary: UNSPECIFIED. ‘ -
ODIID: 535092

Make: FORD

Model: CONTOUR

Year: 1998

Date of Fatlure:

Incident: Na

Fire: No

Number of Injuries:

Component: ENGINE

Summary: ENGINE STALLING CONTINUALLY, HISSING AND STEAMING WHEN
TURNELD OFF. _ e
ODTID: 5390652

Mazke: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire:No

Mumber of Injuries:

Component: VENTILATION

Summary: OIL FUMES ENTERING INTO VEHICLE.

ODIID: 538092

Make: FORD

Model: CONTOUR

Year: 1998 __

Date of Failurei- '~

Incident: No "%

Fire: No

Number of [njuries:

Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:SPEEDMETER:ODOMETER
Summary: TACKOMETER STICKING.

ODIID: 539092

Make: FORD

Meodel: CONTOUR

Year; 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Component: EQUIPMENT:ELECTRIC POWER ACCESSORIES:WINDOWS
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Summary: DRIVER'S WINDOW SCREECHES AS IT GOES DOWN.

ODI ID: 535092

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: EQUIPMENT:ELECTRIC EQUIPMENT:RADIO:TAPE DECK ETC.
Summary: RADIO CASSETTE FAILED.

QDT ID: 542441 ' T T
Make: FORD

Model: CONTOUR

Year: 1908

Date of Failure:

Incident: No

Fire: No

Number of Injuries: 1

Component: INTERIOR SYSTEMS: PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:PASSENGER

Summary: VIOLENT DEPLOYMENT OF AIRBAG RESULTED [N BURNS TO PASSENGERS
FACE.

ODT 15! THEs T~ - o mmirmee e s e e
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure;

[ncident: No

Fire: No

Number of Injuries:

Component: ENGINE

Summary: CHECK ENGINE LIGHT ON. L
OB 55T S e e it e o
Make: FORD 7= '

Model: CONTOUR

Year: 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Component: ENGINE:GASKETS

Summary: YALVE ROCKER ARM COVE FAILED.

ODITID: 543551

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incidenti: No
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Fire: No

Number of Injuries:

Component: ENGINE:CAMSHAFT (8/82)
Summary: CAMSHAFT SPROKET FAILED.

Page 84 ot' 123

ODIID: 543551
Make: FORD
Model: CONTOQUR

Year: 1998

Date of Fajlure:

Incident; No

Fire: No

Number of Injuries:

Component: ENGINE: TIMING GEAR AND CHAIN
Summary; TIMING BELT FAILED.

OBTID: ST e et e v o5 i

Make: FORD

Muodel: CONTOUR

Year: 1908

Date of Failure;

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE COOQLING SYSTEM:PUMP:WATER
summary: WATER PUMP FAILED.

T ——— i,

OBITD: 543351 A T
tMake: FORD

Model: CONTOUR

Year: 1968

Dhate of Failure;

Incident: No

Fire: No

Number of [njuries:

Component: FUEL;FUEL TANK ASSEMBLY

Summary: FUEL TANK FAILED.

ODI ID: 3433517 o
Make: FORD 7

Model: CONTOUR

Year: 1908

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Component: STRUCTURE:DOOR. ASSEMBLY:HINGE AND ATTACHMENTS

Summary: FRONT PASSENGER DOOR QOFF HINGES.

ODI1L: 548101
Make: FORD
Model; CONTOUR
Year: 1998

Diate of Failure:

el - —————
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Incident: Na

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC SYSTEM

Summary: BRAKES MAKE NDISE CONTINUALLY DUE TO DESIGN, MIS

ODID: sa%101 =
dMake: FORD )

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Companent: STRUCTURE

Summary: DESIGN OF THE STRUCTURE CAUSING hKLbSSWE WIND NOISE. MJS
GDTID: 548366 T
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure;

[ncident: No

Fire: No

Nurber of Injuries:

Cotnponent; FUEL: THROTTLE LTINKAGES AND CONTROL

Summary: RECALL REPAIR DELAYED DUE TO SCHEDULING PROBLEMS WITH
DEALERSHIP (99V-194). MIS

DD’I'ID 5435?2 R T ¢ mim T ARRL N g S AL B MLair B iR L n e seml B g e meslmme et pa i
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Iacident: No

Fire: No

Number of Injuries:

Component: FUEL:THROTTLE LINKAGES AND CONTROL

Summary: PROBLEMS WITH RECALL REPAIR WORK ON THE SHIFT IGNITION (99319)
29V-194. MIS

OLTID: sas032 ~

Make: FORD
Model: CONTOUR
Year: 1998

Diate of Failurs:
Incident: No

Fire: No

Number of Injuries:
Cotmponent: INTERIOR SYSTEMS: LIGHTER:CIGARETTE
Summary: CIGARETTE LIGHTER BROKEN. NLM

ODI ID: 549737 '

Make: FORD
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Moadel: CONTOUR,
Year: 1998

Date of Fuilure-
Incident: No

Fire: No

Number of Injuries:

Compaonent: STEERING:LINKAGES:TIE RUD END

Summary: LEFT OUTER TIE ROD FAILED. MJS

ODL I 540220

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component; FUEL:CNG:TANK YENT / FILLER YALVE

Summary: DRIVER FINDS IT IS DIFFICULT TO PUMP GAS INTO THE GAS TANK
DBECAUSE THE FLAPPER VALVE BLOZCK THE FUEL FILLER NECK. YH
OBTID: F50034 -
Make: FORD

Model: CONTQUR

Year: 1998

Drate of Fatlure:

[ncident: No

Fire: No

Number of Injuries:

Component: TIRES

Summary: THE TIRES A BRAKES WORE PREMATURLY CAUSING A GRINDING NOISE.
NLM

OB 535553 e e
Make: FORD

Model; CONTQUR

Year: 1998 _

Date of Failure:

Incident: No .-

Fire: No-- . ..~

Number of Injifries:

Component: BRAKES:HYDRAULIC SYSTEM

Summary: THE TIRES A BRAKES WORE PREMATURLY CAUSING A GRINDING NOISE.
NLM

QDY ID: 550028 B

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:
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Component: VISUAL SYSTEMS:GLASS: WINDQW:DQOR AND SIDE

Summary: CONSUMER, DRIVER AND PASSENGER SIDE WINDOWS, WHEN ROLLED up

AND DOWN HAS SQUEAK LINES IN THE WINDOW LIKE THERE 18 WATER. TRAPPED
INSIDE THE WINDOW. NLIM

ODI 1D: 550028

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:
Component: AIR CONDITIONER
Summary: CONSUMER SMELLS A MUSTY ODOR WHEN USING THE A/C. NLM‘
QDI ID: 550370

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: Ne

Fire: No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY:PIPE:FILLER:NECK

Summary: GAS TANK FLAPPER FILLER TUBE OVERFLOWED. NLM e
ODI1D: 550370 o

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: Mo

Number of [njuries:

Component: STRUCTURE:DOOR ASSEMBLY

Surnmary: CONSUMER EXPERIENCING NOISE AT DRIVER AND PASSENGER SIDE
DGORS. NLM

ODITD: 551828, -
Make: FORD....:" -

Model: CONTOUR

Year: 1998

Date of Faihure;

[ncident: No

Fire: No

Number of Injuries:

Compaonent: INTERIOR SYSTEMS:SEAT LATCH
Summary: DRIVERS SEAT BACK, COLLAPSES WHILE DRIVING. NLM
ODIID: 552024

Make: FORD

Model: CONTOUR

Year: 1998

TR L
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Date of Failure:
Encident: No

Fire: No

Number of Injuries:
Component: ENGINE

Summary: POSSIBLE ENGINE FAILURE RESULTED IN THE CHECK ENGIME LIGET
ILLUMINATING. NLM

ODID: 552122 " =
Make: FORD :

Model: CONTOUR

Year:; 1998

Date of Failure;

Incident: No

Fire: No

Number of Injuries:

CDm]JDnEl’lt: BEAKES HYDRAULIC SYSTEM

Summary: CONSUMER, HAS BECIEVED YET ANOTHER RECALL AND [S FED UP
BECAUSE HE HAD HAD TOD MANY THINGS GO WRONG W[TH THIS VEH[CLE NLM
ODIID: 552147 T
Make: FORD

Model: CONTOUR

Year, {998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Ccmpcnent: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: THE BRAKE PRESSURE CONTROL REDUCING VALVES FAILED PRIOR TO
RECALL'NOTICE 00V-075.NLM

DDI ID 552294 —— == TR T e e =y - i A - Y Lt mmIme LI LTS
Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No -

Number of Injurfes:

Component: BRAKES:HYDRAULIC SYSTEM

Summary: CONSUMER IS VERY UNHAPPY WITH THE NUMBER OF RECALLS (6) THAT
HAVE BEEN ISSUED ON THE VEHICLE AND FEELS THE VEHICLE IS A LEMON. NLM _
QDI ID: 552294

Make: FORD

Model; CONTOUR
Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component; FUEL: THROTTLE LINKAGES AND CONTROL
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Sum

ary: CONSUMER I8 VERY UNHAPPY WITH THE NUMBER. OF RECALLS (6) THAT
BEEN ISSUED ON THE YEHICLE AND FEELS THE VEHICLE IS A LEMON. NLM
DI D= 552264

Make: FORD
Model: CONTOUR
Year: 1598

Date of Failure:
Ineident: No
Fire:No
Number of Injuries:

Component; POWER TRAN: TRANSMISSION:AUTOMATIC:LEVER AND LINKAGE:FLOOR
SHIFT

Summary; CONSUMER IS VERY UNHAPPY WITH THE NUMBER OF RECALLS (6) THAT
HAVE BEEN ISSUED ON THE VEHICLE AN D FEELS THE VEHICLE I3 ﬁ LEMGN NLM
ODT D 852204 7 T ' T
Make; FORD

Moaodel: CONTOUR

Yeag; 1998

Date of Failure:

Incident: No

Fire: No

Number of [njuries:

Component: LIGHTING: SWITCH: BUTTON:RING:HEAD LIGHTS

Summary: CONSUMER IS VERY UNHAPPY WITH THE NUMBER OF RECALLS (6) THAT
HAVE BEEN ISSUED ON THE VEHICLE AND FEELS THE VEHICLE IS A LEMON. hLM
ODI1D: 852364 T o
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure:

Incident: No

Fire: No

Number of [njuries:

Compﬂnent: LIGHTING:LAMP OR SOCEET:HEAD LIGHTS

Summary: CONSUMER 1S VERY UNHAPPY WITH THE NUMBER OF RECALLS (6) THAT
HAVE BEEN ISSLIED ON THE VEHICLE AND FEELS THE ‘v’EHICLE IS A LEMUN NLhL .
ODTIDT332394 T 7
Make: FORD - ©

Model: CONTOUR

Year: 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Campﬂnent: INTERIOR SYSTEMS'PASSIVE RESTRAINT-AIR BAG IMPACT SENSOR
Summary CONSUMER IS VERY UNHAPPY WITH THE NUMBER. OF RECALLS (6) THAT
HAVE BEEN 1881JED ON THE VEHICLE AND FEELS THE VEHICLEIS A LEMCFN WLM
GBI ID: 352310 N
Make: FORD
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Model: CONTOUR.

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries;

Component: BRAKES: HYDRAULIC SYSTEM

Summary CONSUMER IS VERY UNHAPPY ABOUT THE NUMBER {7) OF RECALLS 'IHIS

VEHICLE HAS HAD INCLUDING A RECENT BRAKE RECALL, NLM

ODI1ID: 552343

Make: FORD

Model: CONTOUR.

Year: 1998

Date of Failure:

Incident; Mo

Fire: No

Number of Injuries:

Ccmpﬂnent BRAKES:HYDRAULIC SYSTEM

Summary BRAKES FAILED AND MADE NC'ISE WHILE l'N USE. YH

ODITD-552343 =~ TR T e S

dMake: FORD

dModel: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: Na

Numbert of Injuries:

Component: FUEL:FUEL SYSTEMS

Summary: VEHICLE USES EXCESSIVE FUEL. YH

OBTIB- S — e AR O P .

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: Ng il

Number of Injiries:

Component: BRAKES:HYDRAULIC SYSTEM

Summary: CONSUMER WAS NOT NOTIFIED OF THE RECALLS ON THE VEHICLEBY

IP«»HI? MANUFACTURER, WEB SITE ALERTED THE CONSUMER TG OBTAIN REPAIRS.
5

ODYTD: 552664

Make: FORD}

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: Na

Fire: Mo

Number of Injuries;
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Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR

)  CONSUMER WAS NOT NOTIFIED OF THE RECALLS ON THE VEHICLE BY
;fHE FACTURER, WEB SITE ALERTED THE CONSUMER TO OBTAIN REPAIRS,

MIs
ODIID 352737
Make: FORD
Model: CONTOUR
Year: 1998
Date of Failure:
Incident: Mo
Fire: No
Number of Injuries:
Component: HEATER:DEFROSTER:DEFOGGER AND VENTILATION

Summary: CONSUMER TOQK VEHICLE TO FORD DEALERS 5 TIMES, THE PROUBLEM

STILL EXISTS. THE CAR FOGS UP UNDER NORMAL FALL, WINTER, SPRING DRIVING
CONDITIONS. THE DEFROSTER Al

ODI 113: 553095

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[neident: No

Fire: Nc

Number of Injuries:

Component: [NTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR
Summary: CHECK THE ENGINE LIGHT CAME ON REPEATDLY AFTER BEING FIXED. YH
ODID: 553284

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[neident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC SYSTEM

Summary: BRAI_CES RUB WHEN APPLYING.*ET

QDI ID: 353284 ¢

Make: FORD ~~

Maodel; CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: FUEL: THROTTLE LINKAGES AND CONTROL
Summary: OWNER CAN NOT OBTAIN RECALL REPAIRS DUE TO LACK OF PARTS. (99V-
194)*ET

OO 1D 553284

Make: FORD
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Model: CONTOUR.

Year: 1998

Date of Failure;

Incident: No

Fire: No

Numbet of Injuries:

Cnmpunent: EQUIPMENT:WATER PUMP:FIRE TRUCK
Surnmary: WATER PUMPS FAILED.*ET

ODT 1D: 5535487 3 -
Make: FORD '

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

WNumber of Injuries:

C-:Jmpnnent: BRAKES:WHEEL SENSOR. SPEED ROTOR
Summary: SPEED SENSOR BROKE CAUSING THE SPEEDOMETER TQ NOT WORK,

CONFUSING THE CAR'S COMPUTER, THE ENGINE REVED ON HIGH AND THE VEHICLE
SUDDENLY BUCKED LIKE IT WAS DOWNS

ODEID: 555487 e
Make; FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No_

Number of [njuries:

Component: LIGHTING:GENERAL OR UNKNOWN COMPONENT:COURTESY LIGHTS

Summary: OVERHEAD MAP/COURTESY LIGHT DROPPED, ALMOST HITTING
CONSUMER WHILE DRIVING VEHICLE. *$L.C

ODITD: 5535487 i "_"
Make: FORD

Model: CONTOUR

Year: 199%

Drate of Failure:-.

Incident:No -, 5"

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:INSTRUMENT
PANEL:{(FAUGE:INDICATOR: TEMPERATURE

Summary: TEMPERATURE GAUGE CONSTANTLY RUNS ON HIGH, CONSUMER WNEVER
EMNOWE IF VEHICLE IS CIVERHEATING_ QR NDT. *SL.C o

ODI 1D: 555487

Make: FORD

Mode!l: CONTOUR

Year: 1998

Date of Failure:

Incident; No

Fire: No
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Number of Injuries:

Compaonent: STRUCTURE:DOOR ASSEMBLY:HINGE AND ATTACHMENTS
Summary: SEAL ON THE REAR PASSENGER DHOOR CAME COMPLETELY OFF, *SLC
ODI 1D: 357054

Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failuge:

Incident; No

Fire: No

Number of [njuries: .

Component: STEERING

Summarys: STEERR*JG UI'JEVEN AND SEEMS TO GIVE WHEN IURNING I\.LM
ODYID: 557054 T 0
Make: FORD

Model: CONTOQUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM:STARTER

Summary; VEHICLE EXPERIENCED EXCESSIVE CRANKING TIME DUE TO FAULTY
STARTER. NLM

ODIID:60e23a
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure:

[ncident; No

Fire: No

Number of Injuries:

Component: FUEL:LPG VALVE:FILLER
Summary FUEL FILLER CHECK VALEEJ;;:LLILEI_)_ MIs L
ODIID:666395

Make: FORD -

Model: CONTOUR

Year: 1998

Date of Fatlure:

Incident: No

Fire: No

Number of Injuries:

Component: EQUIPMENT:ELECTRIC EQUIPMENT:RADIO:TAPE DECK ETC.
Summary: RADIO FAILED. YH

QDT 1D: 607040

Make: FORD

Meodel: CONTQUR

Year: 1998

Date of Failure:
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Incident: No
Fire: No
Number of Injuries:

Component; POWER TRAIN: TRANSMISSION: AUTOMATIC:INDICATOR:LEVER: GEAR

Summary: SHIFT LIGHT INDICATOR FAILED PRIOR. TO NOTICE, NOT ABLE TO BE
gEPAIRED DUE TO LACK. OF PARTS.

ODIID: 607077 -
Make: FORD

Model: CONTOQUR

Year: 1008

Date of Failure:

Incident: No

Flire: No

Numbker of Injuries:

Component: ELECTRICAL SYSTEM:IGNITION:OTHER PART

Summary: THE REPLACEMENT OF IGNITION KEY IS VERY DIFFICULT AND EXPENSIVE
TO OBTAIN, CONTAINS CHIP NECESSARY TO START VEHICLE. MIS

ODI ID: 607191

Make: FORD

Model: CONTOUR .
Year: 1998

Pate of Failure:

[ncident; No

Fire: No

Number of Injuries:

Component: TIRES

SuRnérglary: AT 9,000 MILES TIRES WENT FLAT AND A BUBBLE IN ONE TIRE (GENERAL
T1 J

ODI ID: 607251 ) -

Make: FORD

Maodel: CONTOUR

Year; 1998

Date of Failure:

Incident: No

Fire; No

Number of Injuiies: | :

Component:- INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAG:FRONTAL

Summary: VIOLENT DEPLOYMENT OF PASSENGER SIDE AIR BAG DURING COLLISION
CAUSED INJURY TO CONSUMER FACE. YH

ODI 1D: 607251

Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries: 1

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR
BAG:FRONTAL:PASSENGER

Summary: VIQLENT DEPLOYMENT OF PASSENGER SIDE AIR BAG DURING COLLISION
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CAUSED INIURY TO CONSUMER FACE, YH ~
ODITD: 607458 i
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN: TRANSMISSIDN AUTOMATICINDICATOR:LEVER:GEAR
Summary: UNABLE TO HAVE RECALIL DONE DUE TO LACK OF P.ARTS *YC {98V.233)
ODT 1D 807982 0
Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC SYSTEM

Su:mnar}r FRDNT BRAKES FAILED L
oDIiD-603750

Make: FORD

Model: CONTQUR

Year:. 1598

Date of Failure:

Incident: No

Fire: No ~

Number of [njuries:

Component: COMMUNICATIONS:ANTI-THEFT ALARM

Sumfnary; THE ANTI THEFT ALARM SYSTEMDOESNTSTART. YH
ODI D 608758

Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Fallure;:

Incident:"Na* "~

Fire: No

Number of Injuries:

Component: POWER TRAIN:-TRANSMISSION: AUTOMATIC:LEVER AND LINKAGE: FLOOR
SHIFT

Summary: AUTOMATIC TRANSAXLE SHIFT INDICATOR RECALL BUT NOT REPAIRED
DUE TO LACK OF PART.{$8V-233).

QDI ID: 608761

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No
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Fire: No

Number of Injuries:

Component: ENTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR
Summary: AIR BAG WARNING LIGHT INTERMITENTLY FAILING. YH

O 1D 705825

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYDRAULIC: ANTI-SKID SYSTEM

Summary: BRAKES MAKE GRINDING SOUND WHEN COMING TO A STOP. DEALER HAS

TRIED TO CORRECT PROBLEM ON THREE OCCASIONS WITH ONLY A TEMPORARY
SOLUTION. FRONT PADS HAVE BEEN

ODIID 706825~

Make: FORD

Madel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries: 0

Component; BRAKESHYDRAULIC:SHOE:DISC BRAKE SYSTEM

Summary; BRAKES MAKE GRINDING SOUND WHEN COMING TO A STOP. DEALER HAS

IT]rT'{:_r‘ R CONOT S DO AT TR S AT TRETAACT Q30T 4 O THFTET 5 T 4 FhA N AS A DT

v

SOLUTION, FRONT PADS HAVE BEEN i e
QDI ID: 708415 T T e

Make: FORD

Model: CONTOUR

Year: 1992

Daate of Failure;

[neident; No

Fire: No

Number of Injurigs:

Component: ENGINE

Summary; VEHICLE HAS BEEN TAKEN TC DEALERSHIP 6+ TIMES OVER THE
DURATION OF OWINERSHIP , CAR CUTS OFF WHEN DRIVEN [N THE RAIN , STEERING
WHEEL LOCKS AND ALL POWER FAILS. n

ODI 1D 708662

Make: FORD
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14435MLS TO 16600 MLS [ HAD TO ADD BRAKE FLUID TWICE. *AK
ODI 11 708873
Make: FORD
Model: CONTQUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries: E 3 '
Component: ELECTRICAL SYSTEM:FUSE AND FUSE RECEFTICLE

Summary: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK

ODIID 708675

Mazke: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:GENERAL OR UNKNOWN COMPONENT:HEAD LIGHTS
Summary: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK o _
ODI ID: 708675

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure;

Encident: No

Fire: No

Number of [njuries:

Component: AR CONDITIONER

Summary: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK _
ODI 1D 708673 )

Make: FORD

Model: CONTOUR

Year: 1998 .

Date of Failure:-=,

[ncident: No =~

Fire: ]I;Ic: 1

Wumber of Injuries:

Component: ['IiﬂTERJOR SYSTEMS:INSTRUMENTS AND INSTRUMENT PANEL
Summary: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK

ODI 113; 708859

Make: FORD

Model: CONTOUR

Year: 1998

Date.of Failure:

Incident: No

Fire: No

Number of Injuries:
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Camponent: ELECTRICAL SYSTEM:IGNITION
gp mmary: CAR WILL NOT START. *AK
ODITD: 712443
Make: FORD
Model: CONTOUR.

Year; 1998

Date of Failure;

Incident: No

Fire: Na

Number of Injuries: 1

Component: FUEL:FUEL LINES FITTINGS AND PUMP

Summary: FUEL FILLER OPENING DOES NOT PROVIDE VENT WHEN ADDING

GASOLINE. NOZZLE SHUTS OFF REPEATEDLY WHEN ATTEMPTING TO ADD GAS.
WHILE ATTEMPTING TO INVESTIGATE, FINGE

QDI 11): 713770 -
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries: ¢

Component; POWER TRAIN:DRIVELINE (INGICATOR FORWARD OR REVERSE)
Summar}r TI-{UMP v FRGNT END AFTER CDASTING AND THEN R_FSUMEI"NG SPEED.
ODTID: 335z = =~ ufanthlihut gl e
Make: FORD

Moadel: CONTOUR

Year: 1093

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN.TRANSMISSION:STANDARD:MANUAL

Summary: CAN'T GET CAR INTO FIRST GEAR. "AK

GDTID T‘[S‘l lﬂ, ...,.,_-._u._..‘............,:_ o T
Make: FORD . =

Model: cantSUR

Year; 1998

Date of Failure:

Incident: No

Fire: Ne

Number of Injuries:

Component: WHEELS:LUGS:NUTS:BOLTS

Summary: THEY DID NOT CHECK WHAT WAS REQUESTED. I GOT CHARGED FOR

SOMETHING THAT WAS NOT EVEN ASKER TO BE CHECKED. NOSAFETY DEFECT
MENTIONED IN SUMMARY. *AK

QDI 11): 717865
Make: FORD
Model; CONTOUR
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Component: ELECTRICAL SYSTEM:IGNITION
Summary: CAR WILL NOT START. *AK

ODIID: 712443

Make: FORD

Model: CONTQUR,

Year: 1998

Daie of Fallure:

Incident: No

Fire: Ne

Number of Injuries: 1

Component: FUEL:FUEL LINES FITTINGS AND PUMP
Summary: FUEL FILLER OPENING DOES NOT PROVIDE VENT WHEN ADDING

GASOQOLINE. NOZZLE SHUTS OFF REPEATEDLY WHEN ATTEMPTING TO ADD GAS.
WHILE ATTEMPTING TO INVESTIGATE, FINGE

ODT ID: 713770

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: Neo

Number of Injuries: 0

Component: POWER TRAIN:DRIVELINE (INDICATOR FORWARD OR REVERSE)
Summary: THUMP [N FRONT END AFTER COASTING AND THEN RESUMEING S.?.?ED‘
ODIID: 713869

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries: 0

Component: POWER TRAIN: TRANSMISSION:STANDARD:MANUAL

Summary: CAN'T GET CAR INTO FIRST GEAR. *AK L
ODTID: 715118, 3

Make: FORD .. &%,

Model: CONTOUR

Year; 1998

Date of Failure:

Incident: No

Fire: No

Number of Lnjuries:

Component: WHEELS:LUGS:NUTS:BOLTS

Summary: THEY DID NOT CHECK WHAT WAS REQUESTED. I GOT CHARGED FOR
SOMETHING THAT WAS NOT EVEN ASKED TO BE CHECKED. NOSAYETY DEFECT
MENTIONED IN SUMMARY. *AX o

QDI ID:; 717865 ‘

Make: FORD

Madezl: CONTOUR
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Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Coraponent: ENGINE

Summaty: AFTER ANY OIL CHANGE, WITH A LITTLE OlL PRESENT ON UNDER-HOOD

COMPONENTS, THERE IS A STRONG BURNT-0OIL SMELL INTO THE PASSENGER
COMPARTMENT, ONLY WHEN THE CARI.

ODI 1D 718087 o " B — —_—
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure:

[ncident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY :TANK

Summary: [T SEEMS TO BE A RECOURING PROBLEM N THAT THE DESIGN OF THE
AL TANK MAKES [T YERY HARD TO FILL UP THE TANK WITHOUT GASOLINE
ETECTING FROM THE TANK WHILE FILLI

DDI’Eﬁ%_-.SiﬁT}=;___-—F_“ EE SRR T T R I T R ————— 1
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No -

Number of Injuries:

Component: ENGINE COOLING SYSTEM

Summary: ODOR OF ANTI-FREEZE 1S VERY STRONG INSIDE CAR AT TIMES: DEALER
Ei[gCKED FOR LEAKS AND SAID THERE WERE NONE.......NO SOLUTION TO PROBLEM.
ODI1D: 722581 o T T
Make: FORD

Model: CONTOUR

Year: 1998 ...

Date of Failure!
Ineident: No
Fire: No
Number of Injuries:

Component: ENGINE COOLING SYSTEM

Summary: TEMPERATURE GAUGE READS IN VERY HIGH NORMAL RANGE UNDER
NORMATL DRIVING CONDITIONS: CAR COMES VERY CLOSE TO OVERHEATING. HAVEL
MISSED A RECALL NOTICEON THIS P

ODIID: 722581
Make: FORD
Model; CONTOUR
Year; 1998

Date of Failure:
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Incident: No

Fire:No

Number of Injuries;

Component: INTERIOR SYSTEMS:INSTRUMENT

PANEL:GAUGE:INDICATOR: TEMPERATURE

Summary: TEMPERATURE GAUGE READS IN VERY HIGH NORMAL RANGE UNDER

NORMAL DRIVING CONDITIONS; CAR COMES VERY CLOSE TO OVERHEATING. HAVEI
MISSED A RECALL NOTICE ON THIS P

ODIL 1D 725987

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: BRAXES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: HAVE HAD 5 RECALLS SINCE BUYING THE CAR. ALSO, HAVE HAD TO HAVE

THE WATER PUMP CHANGED. THE PROBLEM IS TRYING TO GET THE RECALLS DONE.
[ HAD TAKEN THE CAR IN

ODII: 725087
Make: FORD

Model: CONTQUR,

Year: 1998

Diate of Failure;

[ncident: No

Fire: No

Nuwmber'of Injuries:

Component: ENGINE COOLING SYSTEM:PUMP:WATER.

Summary: HAVE HAD 5 RECALLS SINCE BUYING THE CAR. ALSO, HAVE HAD TO HAVE

THE WATER PUMP CHANGED. THE PROBLEM IS TRYING TO GET THE RECALLS DONE.
T HAD TAKEN THE CAR TN

ODI113: 773987 o e
Make: FORD

Model: CONTOUR

Year: 1998 .-,

Date of Failurér ™

Incident: No ™

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: HAVE HAD 5 RECALLS SINCE BUYING THE CAR. ALSO, HAVE HAD TO HAVE
THE WATER PUMP CHANGED. THE PROBLEM IS TRYING TO GET THE RECALLS DGINE.
[ HAD TAKEN THE CAR IN

ODI ID: 727909
Makea: FORD
tModel: CONTOLUR
Year: 1998

Date of Failure:
Incident: No
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Fire: No
Number of Injuries:
Component: FUEL:FUEL PUMP

Summary: VERY DIFFICULT FILLING GAS TANK, WHEN FILLING PUMP KEEPS

SHUTTING OFF , AT TIMES GAS WILL COME RIGHT BACK OUT ALL OVER THE SIDE QF
THE CAR. *AK

QD 11); 728526
Make: FORD
Madel: CONTOUR

Year: 1998

Duate of Failure:

[ncident: No

Fire: No

Number of Injuries:

Component: BRAKES HYDRAULIC:SHOE AND DRUM SYSTEM

Summary; I WAS IN TRANSIT TO REPLACE MY BRAKING SYSTEM FOR THE SECOND
TIME IN 6 MONTHS WHEN MY TRANSMISSION FAILED. MY 'CHECK ENGINE' LIGHT
STAYS ON AND THE CAR NOW STAL

ODITL: 728536 - T T
Make: FORD

Model: CONTQUR

Year: 1998

Date of Faijlure;

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE

Summary: I WAS IN TRANSIT TO REPLACE MY BRAKING SYSTEM FOR THE SECOND

TIME IN 6 MONTHS WHEN MY TRANSMISSION FAILED. MY 'CHECK ENGINE' LIGHT
STAYS ON AND THE CAR NOW STAL

ODIID: 728526
Malke: FORD
Model: CONTOUR
Year: 1998

Date of Failure:
incident: No .-%-
Fire: Ng™-_ - .-." -

Number of Injiiries:
Component: POWER TRAIN: TRANSMISSION AUTOMATIC
Summary; [ WAS IN TRANSIT TO REPLACE MY BRAKING SYSTEM FOR THE SECOND

TIME IN 6 MONTHS WHEN MY TRANSMISSION FAILED, MY 'CHECK ENGINE' LIGHT
STAYS ON AND THE CAR NOW STAL

ODII: 728526
Make: FOED
Model: CONTOUR
Year: 1998

Date of Failure;
incident: No

Firz: Ne

Number of Injuries:
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Component: AIR CONDITIONER

Summary: I WAS IN TRANSIT TO REPLACE MY BRAKING SYSTEM FOR THE SECOND

TIME IN 6 MONTHS WHEN MY TRANSMISSION FAILED. MY 'CHECK ENGINE' LIG
. STAYS ON AND THE CAR NOW STAL i

ODTID: 728681

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure;

[ncident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:ACTIVE RESTRAINTS:BELT RETRACTORS

Summary: BOTH THE DRIVER'S SIDE AND PASSENGER'S SIDE SEATRELT DO NOT

RETACT DURING NORMAL USE. THE BEATBELTS WILL FOLD OVER AND BECOME
TAMMED APPROXIMATELY 4-5 TIMES DU

ODITD: 728703 T T s e
Make: FORD

Model: CONTOUR

“ear: 1998

Date of Failure;

Incident: No

Fire: No

Number of Injuries:

Component: SUSPENSION:SINGLE AXLE:REAR.

Summary: NQ SUMMARY

OBT BT e e 2 e i & 4 S A
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: Ne

Fire: No

Number of Enjuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: I NEED TO FIND QUT INFORMATION REGARDING NHTSA CAMPAIGN

99V243000 ON THE AIRBAG SENSORS. THE WEBSITE STATES THAT "VEHICLES THAT
HAVE THE AIRBAG WARNING LIGHT [

QDI ID: 731651

Make: FORD

Maodel: CONTOUR

Year: 1998

Dhate of Failure:

Incident: No

Fire: No

Number of Injuries: ¢

Compnnent: HEATER:DEFROSTER :DEFOGGER AND VENTILATION

Summary: WHEN THE CAR IS DRIVEN AND YOU TUBRN THE HEATING SYSTEM ON
YOUR GETTING A MUSTY SMELL. IT HAPPENS ON HEATING MORE THAN COQLING.

ODT 10 731706
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Make: FORD

Meodel: CONTOUR

Year: 1998

Date of Failure;

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES: AIR:ANTILOCK SYSTEM

Summary: I AM VERY DISPLEASED WITH THE FORD CONTOUR, ABQUT 2 MONTH

AFTER I PURCHASED MY CAR I HAD TO HAVE THE BRAKE PADS REPLACED, THEN
REPLACED AGATIN AFTER THAT. I'VE H

ODIID: 731706 - — T

Make: FORD

Model: CONTOUR

Year: 199%

Date of Fallure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN: TRANSMISSION:AUTOMATIC

Summary: [ AM VERY DISPLEASED WITH THE FORD CONTOUR. ABOUT 2 MONTH
AFTER I PURCHASED MY CARIHAD TO HAVE THE BRAKE PADS REPLACED, THEN
REPLACED AGAIN AFTER THAT. I'VEH

ODI1 ID: 731706 N T T )
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:DRIVELINE (INDICATOR FORWARD OR REVERSE)
Summary: [ AM YERY DISPLEASED WITH THE FORD CONTOUR. ABOUT 2 MONTH
AFTER I PURCHASED MY CAR [ HAD TO HAVE THE BRAKE PADS REPLACED, THEN
REPLACED AGAIN AFTER THAT.I'VEH

ODI[D: '?31?06 "

Make: FORD...

Model: CDNTDUR

Year: 1998

Date of Failure:

Incident; No

Fire: Na

Number of Injuries:

Cﬂmpcnent: ELECTRICAL SYSTEM:FUSE AWND FUSE RECEFTICLE

Summary: I AM VERY DISPLEASED WITH THE FORD CONTOUR. ABOUT 2 MONTH

AFTER | PURCHASED MY CAR [ HAD TO HAVE THE BRAKE PADS REPLACED, THEN
REPLACED AGAIN AFTER THAT.I'VE H

ODIID: 733433
Make: FORD
Model: CONTOUR
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Year: 1998

Date of Failure:

Incident: No

Fire: Ne

Number of Injuries: 0

Componett: WHEELS

Summary; THE LEFT FRONT WHEEL BEARING DUST COVER RUBBS ON THE WHEEL., IT
GIVES THE IMPRESSION THAT A WHEEL BEARING IS BAD,
ODT1D: 735230

Make: FORD

Model: CONTOUR.

Year: 1998

Date of Failure:

Incident: Na

Fire; Ne

Number of Injurics:

Component: ENGINE COOLING SYSTEM:BELTS

Summary: WHEN IT RAINS ALOT SERPENTINE BELT SKIPS AND I LOSE STEERING

POWER. THE LAST TIME IT HAPPENED [ NEARLY STRUCK A CONCRETE WALL, |
CALLED THE DEALER AND THE MAN

QDI 1D: 736837 — T e e
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No_

Numberof [njuries:

Component: FUEL:FUEL PUMP

Summary: WHEN FUELING IN HOT WEATHER, GASOLINE DOES NOT FLOW FROM

PUMP NQZZLE INTO TANE. PUMP SHUTS OFF EVERY FEW CENTS, AND GASOLINE
SPURTS BACK OFTEN. DEALER CLAIMED

ODT 1D 736879 T
Make: FORD

Model: CONTQUR

Year: 1998 -.-
Date of Fﬂllura

[ncident: No

Fire: No

Number of Injuries; ¢

Component: FUEL:FUEL TANK ASSEMBLY

Summary WO SUMMARY LISTED FOR ABOVE VEHICLE. *AK
ODIID: 736974 '

Make: FORD .

Model: CONTOUR

Year: 1993

Date of Failure:

Incident; No

Fire: No

Number of Injuries:
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Component: FUEL:FUEL PUMP

Swmmary: PROBLEMS OCCASIONALLY WITH DIFFICULITY FUELING--SPEWBACK OF
GAS AND PREMATURE CUT OFF OF PUMP . ON OCCASION IT HAS TAKEN ME 20
MINUTES TO FILL THE GAS TANK BE

ODTID: 783981

Make: FORD

Muodel: CONTOUR

Year; 1998

Date of Failure:

Incident: No

Fire: No

Number of [njuries:

Componeat: FUEL:FUEL TANK ASSEMBLY:TANK

Summary: CONSUMER COMPLAINS OF A HEAVY GAS SMELL IN THE GARAGE, DUETO
THE GAS TANK BEING CRACKED. *SI.C

ODIID 827198 _

Make: FORD

Model: CONTOUR

Year: 1998

Date of Fatlure:

Incident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL INJECTION:IDLE SPEED CONTROL UNI{T

Summary: WHILE DRIVING IN HEAVY TRAFFIC VEHICLE IDLES ROUGH, CAUSING

VEHICLE TQ STALL. VEHICLE HAS BEEN TAKEN TO DEALER, AND PROBLEM CAN
NOT BE-DUPLICATED. CAUSE UNKNOWN

QDI T 830464

Make: FORD

Model: CONTQUR

Y ear: 199%

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Compongnt: POWER TRAIN:TRANSMISSION:AUTOMATIC

Summary: THE CONSUMER HAS BEEN EXPERIENCING PROBLEMS WITH AUTOMATIC

TRANSMISSION. VEHICLE JUMPS INTQ GEAR ON ITS OWN. [N ADDITION, THE ENGINE
[5S VERY LOUD. THE MANUF

ODTID: k31462

Make: FORD

Model: CONTOUR

Year. 1998

Date of Failure:

Inc¢ident: No

Fire: No

Number of Injuries: '
Component: POWER TRAIN: TRANSMISSION: AUTOMATIC:INDICATOR:LEVER:GEAR.

Surmmary: CONSUMER RECEIVED RECALL NOTICE #98V233000 FOR THE SHIFT LEVER,
RUT THE DEALER DOESN'T HAVE THE PARTS TO FIX THE VEHICLE. *AK
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ODI ID: 831485

Make: FORD

Model: CONTOUR,

Year: 1998

Date of Failure:

incident: No

Fire: No

Number of Injuries: _

Component: STEERING:POWER:SHAFT PITMAN

Summary: CONSUMER RECEIVED RECALL LETTER, CONTACTED DEALER. NO PARTS
AVAILABLE TO CORRECT THE PROBLEM. RECALL NUMBER 93¥233000. DEC.15,1998

AT 8,00 AM THE SERVICE WAS

ODITD: 831770 — T m—
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN: TRAMNSKASSLON; AUTOMATIC:INDICATOR:LEVER:GEAR

- Summary: CONSUMER RECEIVED RECALL LETTER-CONTACTED THE DEALER, NO
PARTS AVAILABLE-TO REMEDY THE PROBLEM. RECALL NEMBER 98V233000. PLEASE
IVE 2 ARTHER DETAILS. *AK

DD TD: 833223 TR A N

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: Ne

Fire: No

Number of Injuries:

Component: ELECTRICAL SYSTEM:FUSE

Summary: FUSE BOX CAN BE OPENED AND THE FUSES CAN NOT BE REACHET
PEALER STATES THAT'S THE WAY [T WAS INSTALLED. *AK """ o
oIV | e LA _ -

Make: FORD-5%, "~
Model: CONTOUR
Year: 1093

Date of Failure:
[ncident: Yes

Fire: Na

MNumber of Injuries:
Component: INTERIOR SYSTEMB:BUCKET

Summary: THE VEHICLE WAS REARENDED BY ANOTHER VEHICLE AND BOTH THE

DRIVER'S AND THE PASSENGER'S SEATS COLLAPSED. DEALER HAS NOT SEEN THE
VEHICLE. *AK

ODI ID: 833095
Make: FORD
Modet: CONTOUR
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Year; 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE _
Summary: CAR POWER TN THE INTERIOR OF THE CAR CUTS OFF THEN THE ENGINE
STALLS OUT. DEALER HAS SEEN VEHICLE ¥ TIMES AND CAN'T FIND A SOLUTION. *AK,
ODITD 835755 — -

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: Yes

Fire: Na

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSENGER EESTRAINTS:AIR BAG:FRONTAL
Summary: CONSUMER WAS INVOLVED IN A COLLISION IN WHICH VEHICLE WAS EIT

BY A SEMI -TRUCK, AND THE DRIVER'S/PASSENGER'S AIR BAGS DID NOT DEPLOY.
PLEASE GIVE ANY FURTHER

ODI..IDE ‘I-l;lﬁa"?ji!. Lot L 1 Mt =T —— SR et r

Make: FORD

Model: CONTQUR

Year: 1995

Date of Failure:

Incident: Yes

Fire: No.

Number of [njuries:

Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR

BAG FRONTAL:PASSFEFNGER

Summary: CONSUMER WAS INVOLVED IN A COLLISION IN WHICH VEBICLE WAS HIT
BY A SEMI -TRUCK, AND THE DRIVER'S/PASSENGER'S AIR BAGS DID NOT DEPLOY.
PLEASE GIVE ANY FURTHER B o
QDI ID: 835875

Make: FORD

Model: CONTOQUR

Year: 1998 . _.,f-;' :

Date of Failure:

[ncident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:-TRANSMISSION: AUTOMATIC

Summary: AT 10,000 MILES THE TRANSMISSION HAS TOTALLY MALFUNCTIONED
CAUSE UNKNOWN. PLEASE GIVE ANY FURTHER DETAILS. *AK

ODTID: 837272
Make: FORTY
Model: CONTQUR
Year: 1998

Date of Failure:
Incident: No

=g — CELH e T
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Fire: No
Number of Injuries:

Component: POWER TRAIN: TRANSMISSION:AUTOMATIC:LEVER AND
LINKAGE:COLUMN SHIFT

Summary: RECALL # 98v233000/FORD SHIFT LEVER DAMAGE; OWNER HAS
CONTACTED TWO DEALERSHIPS, NEITHER DEALER HAD PARTS TQ CORRECT
RECALL. DEALERR CONTACTED IN NOVEMBER(1998)

QDI 1D; 838281

Make: FORD

Model: CONTOUR

Year: 1998

Prate of Failure:

[neident: No

Fire: No

Number of Injuries:

Component: TIRES

Summary: THE REAR TIRES HAVE BEEN WEARING QUT EVERY 5,000 MILES. 3 SETS OF
REAR TIRES HAVE BEEN CHANGED WITI-HN 15, EIDD MILES. *AK

ODIID: 839141 o T -
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No

Number of Injuries:

Compongnt; BRAKES:HYDRAULIC SYSTEM

Summary: WHEN APPLYING BRAKES VEHICLE MAKES A LOUD NOISE. DEALER HAS
SEEN VEHICLE 3 TIMES, AND 'I'HERE WAS NO SDLUTIDN *AK

OBTIB Bais - } et e P e P R e e, et
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No T,

Number 6f Injupies:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary, AIRBAG LIGHT STAYS ON. DEALER HAS REPAIRED VEUICLE, AND THE
PROBLEM STILL EXISTS. *AK

QDI I1): 842364

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Enjuries:

Compnnent: ELECTRICAL SYSTEM

Summa.ry'. CONSUMER TURNED AR CONDITIONEER. ON AND SMOKE CAME FROM
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KNOB ARFEA. INSIDE OF KNOB HAD MELTED CAUSE UNKNOWN, PLEASE GIVE ANY
FURTHER DETAILS. *AK

ODTID): 842429

Make: FORD

Model: CONTOUE.

Year: 1998

Date of Failure;

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: THE AIR BAG WARNING LIGHT CONTINUES TO BLINK ON AND OFF.
DEALER IS NOT ABLE TO DUPLICATE THE PROBLEM. OWNER HAS TO FUMP FUEL
[WNTO TANK VERY SLOWLY. THEEE&I;ER e
CDI1D: 833702 T

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fite: No

MNumber of Injuries:

Component: POWER TRAMN: TRANSMISSION:AUTOMATIC

summary: WAS AT A COMPLETE STOP, TOOK OFF GOING TO MAKE A LEFT HAND
EA’TURN, AND TRANSMISSION WENT OUT. COASTED VEHICLE TO THE SIDE.CONSUMER

CONTACTED DEALER AND MANUFACTUR e

ODT1D: 845560

Make: FORD

Model: CONTOUR

Year: 1998

Drate of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION:3 SPEED:LEVER AND LINKAGE:COLUMN
HIFT T '__:' .
ummary; MANUAL GEAR SHIFT ON THIS VEHICLE STICKS, WHEN THE CLUTCHIS

PPLIED TO SHIFT INTO FIRST IT, WILL NOT ALLOW THIS COMMAND . ONCE IT GETS
INTO FIRST THERE [S A P

ODI ID: 845921

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incideni: No

Fire: Yes

Numiber of Injuries:

Component: ELECTRICAL SYSTEM:WRTI?:FHARN[RE ﬁg%ugg}%%ﬁ% SLOVE
: VING DASH CAUG

%ﬂ@gﬁ%&{}%ﬁ?ﬁ WA% ELECTRICAL. DEALER REPLACED WIRING HARN ESS AND

Rittp://wwiw nhisa.dot. gov/cars/problems/complain/comprnmy .cfm 3/6/01
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3 RESISTOR BOARDS. *AK

QDI ID: 846545 - T
Make: FORD

Model: CONTOQUR

Year: 1998

Date of Failure:

Incident: Mo

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS: PASSENGER RESTRAINTS:ATR
BAG.FRONTAL:DRIVER

Summary: WITHOUT A YEHICLE COLLISION OCCURRING DRIVER'S AND PASSENGER'S
ATR BAGS DEPLOYED CAUSE UNKNOWN. PLEASE GIVE ANY FURTHER DETAILS. *AK
QDT ID: 845343

Malce: FORD

Model: CONTQUR

Year: 1998

Data of Failure:

Incident: No

Fire: No

Number,of Injuries:

Compoenent: INTERIOR SYSTEMS:PASSENGER RESTRAINTS: AR
BAG:FRONTAL:PASSENGER

Summary: WITHOUT A VEHICLE COLLISION OCCURRING DRIVER'S AND PASSENGER'S
AIR BAGS DEPLOYED. CAUSE UNKNCOWN. PLEASE GIVE ANY FURTHER DETAiLS * Ak
ODTID: §47607 "

Make: FORD

Model: CONTOUR

Year: 1993

Date of Failure:

[ncident: No

Fire: No

Number of [njuries:

Ccmpﬂnent INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR. BAG

Summary: INTERMITTENTLY THE AIRBAG LIGHT FLASH_ES ON AND OFF WHILE THE
VEHICLE 15 MOTION. *AK

ODTID: 847168,

Make: FORD

Madel: CONTOUR

Year: 1993

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary; WHEN DRIVING AT ANY SPEED THE AIR BAG LIGHT COMES ON AND WON'T

GO OFF. ALSO, THERE IS SOME TYPE OF CODE THAT APPEARS ON THE DASHBOARD,
SUCH AS 41,22,55 AND

ODTID: 847168
Make: FORI:
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Model: CONTOUR

Year: 1598

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Componeny: INTERIOR SYSTEMS:ELECTRONIC LEVEL CONTROL SYSTEM

Summary: WHEN DRIVING AT ANY SPEED THE AIR BAG LIGHT COMES ON AND WDWT

GO OFF. ALSO, THERE IS SOME TYPE OF CODE THAT APPEARS ON THE DASHBOARD,
SUCH AS 41.22.55 AND

BB e :

Make: FORD

Mode}: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component; INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: THE AIRBAG WARNING LIGHT HAS COME ON AND WILL NOT CUT OFF

WHICH IN THE EVENT OF DEPLOYMENT WOULD CAUSE A CRASH. DEALER HAS NOT
SEEN VEHICLE. *AK

ODIMD 348233 7

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: Mo

MNumber of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: WHEN THE BRAKES ARE APPLIED THEY GRIND, CAUSING THE VEHICLE TO
VIBRATE. THE DEALER HAS REPLACED THE BRAKE RDTDE}S *AK

QDT 1D: 848328

Make: FORD

Model: CONTOUR

Year; 1998 2"

Drate of Failure:

Incident: No

Fire: No

Number of Injuries:

Component; INTERIOR SYSTEMS:SEAT LATCH

ummary: WHILE SEATING IN DRIVER SEAY THE BACK SUPPORT CALLAPSED,
CONSUMER FELL BACKWARDS.*AK

ODI ID: 948565

Make: FORD

Model: CONTOUR
Year: 1998

Date of Failure:
Incident: Mo

http:/fwww_nhtsa. dot. govicars/preblems/complain/compmmy.cfm 3/6/01
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Fire: No
Number of Injuries;

Component: LIGHTING:GENERAL OR UNKNOWN COMPONENT;HEAD LIGHTS
Summary: THE HEADLIGHTS DO NOT COME ON, ALSO, INTERIOR LIGHTS ON THE
DASH SOMETIMES DO NOT FUNCTION. DEALER HAS SEE VEHICLE, *AK.

QDT ID: 848565

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Component: LIGHTINGGENERAL OR UNKNOWN COMPONENT:INSTRUMENT LIGHTS

Summary: THE HEADLIGHTS DO NOT COME ON. ALSO, INTERIOR. LIGHTS ON THE
DASH SDMETIMES DO HOT FUNCTIDN DEALER I-L&S SEE 1v"EHICLE "'AK

ODfID 848676~ 77 T e T
Make: FORD

Model: CONTOUR

Year; 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Conpenent: SUSPENSION:INDEPENDENT FRONT

Summary: THE YEHICLE VIBRATES WHEN DRIVING ABOUT 60MPH ,ON THE FRONT
END. DEJ-"LLER HAS SEEN FDUR TIMES. PR{JBLEM STILL EXIST M 5

OBLID: §a5TIg— " ol isndelioitinstnghig il e ek smees
Make; FORD

Model; CONTOUR

Year: 1098

Date of Failure;

Incident: No

Fire: No

Number of Injuries:

Cc:-mpcnent BR:&H(ES HYDRAULIC:-ANTI-SKID SYSTEM

Summary:-THE:ABS WARNING LIGHT COMES ON WHEN STARTING THE VEHICLE AND
[T STAYS ON. ALSO THE EMERGENCY BRAKE LIGHT COMES ON. DEALER SAYS
SOMETHING TN THE HYDRAULIC BRAKE

ODITD: 849138 -

Make; FORD

Meodel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

CDIIlpDﬂEIl‘{ EMERGENCY PAREING BEAKEMECHANIC AL

Summary THE ABS WARNING LIGHT COMES ON WHEN STARTING THE YVEHICLE AND
IT STAYS ON. ALSO TBE EMERGENCY BRAKE LIGHT COMES ON, DEALER SAYS

http:/fwww.nhtsa.dot. gov/cars/problems/complain/compmmy cfm 3/6/01
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S_QMETHING IN THE HYDRAULIC BRAKE

ODBTID: 849915

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Tncident: Yes

Fire: No

Number of [njuries: 1 '
Component: BRAKES:HYDRAULIC: ANTI-SKID SYSTEM

Summary: WHILE DRIVING AT 40 MPH AND COMING TO A STOP AND BRAKE PEDAL

WAS APPLIED, IT WAS HARD AS IF SOMETHING WAS KEEPING [T FROM BEING
PUSHED. BRAKES DID NOT RESPOND

ODI 1D 850725 ) T T R
Make: FORD

Madel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: Na

Number of injuries:

Component: ENGINE COOLING SYSTEM:BELTS

Summary: ENGINE BELT THAT DEALER PUT ON MADE A WHISTLUNG SOUND. THEN,
BELT POPPED AND SHR.EDDED LIKE RIBEON. *ﬁK

ODI _[D E:ﬂ?‘]ﬁ LT = B il S Ly -
tMake: FORD

Model: CONTOUR

Year; 1998

Date of Failure:

Incident; No

Fire: No

WNumber of Injuries:

Component; ENGINE COOLING SYSTEM:BELTS

Summary: ENGINE BELT THAT DEALER PUT ON MADE A WHISTLING S5OUND. THEN
BELT PCPPED/SHREDDED LIKE RIBBON, *AK

OprIDssTs2z -, s e e =
Make; FORD- .

Model: CONTOUR

Year: 199§

Date of Failure:

Incident: Mo

Fire: No

Number of Injuries:

Component: SUSPENSION:INDEPENDENT FRONT TORSION BAR

Summary: THE SWAY BAR WAS IMPROPERLY INSTALLED CAUSING VEHICLE TO
MALFUNCTION WHILE DRIVING OVER CERTADN OBIECTS IN THE RDAEI Ll ¢
ODIID: 853070
Make: FORD
Model: CONTOUR,
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Year: 1598

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Compcn,ent: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: WHEN TAKING FOOT OFF THE ACCELERATOR PEDALVEHICLE CONTINUES

TO TRAVEL AT THE SAME SPEED FOR 5, 10, OR MAYBE 15 SECONDS BEFORE SLOWNG
DOWN. THIS INCREASES THE -

ODIID: 852070

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No

Number of Injuries:

Component: FUEL:THROTTLE LINKAGES AND CONTROL:PEDAL

Summary: WHEN TAKING FOOT OFF THE ACCELERATOR PEDALVEHICLE CONTINUES

TO TRAVEL AT THE SAME SPEED FOR 5. 10, OR MAYBE 15 SECONDS BEFORE SLOWNG
DOWN. THIS INCREASES THE

ODTIDT§8545s " = bt R AT gt 4 e 2 e i
hMake: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Component: STEERING

Summary: WHEN TRAVELING AT ANY SPEED AND UPON HITTING WATER N THE

ROAD SURFACE STEERING WHEEL LOCK UP AND FREEZE, CAUSING POOR STEERING
CONTROL. ALS‘D HAVING PROBLEM

OBID 5535~ i e pimean sy s wmeromemim e
Make:; FORD

Model: CONTQUR

Year: 1998 ST

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE

Summary; WHEN TRAVELING AT ANY SPEED AND UPON HITTING WATER IIN THE

ROAD SURFACE STEERING WHEEL LOCK UP AND FREEZE, CAUSING POOR STEERING
CONTROL. ALSG, HAVING PROBLEM

ODI ID: 852545
Make: FORD
Model; CONTOUR
Year: 1998

Date of Failure:

hitp://www.nhtsa.dot gov/cars/problems/complain/compmmy.cfim 346101
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Incident: No

Fire: No

Number of Injuries;

Component: BRAKES:HYDRAULIC SYSTEM "
Summary; BRAKES EXPERIENCING A LOUD NOISE WHEN BRAKING. DEALER HAS
BEEN NOTIFIED IN RESULT OF THIS VEHICLE WAS IN ACCIDENT. *YC

ODT 1D: 852648

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: LIGHTING:LAMP OR SOCKET:TURN SIGNAL LIGHTS

Summary: WHEN APPLYING THE TURN SIGNAL, THE LIGHT BLINKS EXCESSIVELY

FAST. DEALER SAYS THE TURN SIGNAL BULB WAS OPEN. DEALER HAS FIXED THE
PROBLEM. *AK

OOTID-8%2868 T T T

Make: FORD

Model: CONTOUR

Year: 199%

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: [INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG IMPACT SENSOR
Summary: CONSUMER CONTACTED DEALER IN REFERENCE TO RECALLS 99V 149000,
G0V 243000 AND MANUFACTURER'S 9523, DEALER STATED PARTS ERE NOT
AVAILABLE . PLEASE PROVIDE ANY FURTH o e
ODIID): 852871 i

Make: FORD

Model: CONTOUR

Year 1998

Date of Failure:

[ncident: No 7

Fire:No =< % 7

Number of I[njuries:

Compotient: BRAKES: HYDRAULIC:ANTI-SKID SYSTEM

Summary: WHEN APPLYING BRAKES A HEAVY VIBRATION WILL OCCUR. ALSO
BRAKES WILL SQUEAR.3 SET OF BRAKES RDTDRS HAVE RBEEN EEPLACED. *AK
ODI ID: 852871

Make: FORD

Model: CONTOUR

Year: 1998

Date of Fatlure:

Incident: No

Fire: No

Number of [njuries:

Component; BRAKES HYDRAULIC:DISC:ROTOR:DISC HUB

http://wwnw.nhtsa.dot gov/cars/problems/complain/compmmy.cfin -~ 3/6/01
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Sunmmry: WHEN APPLYING BRAKES A HEAVY VIBRATION WILL OCCUR. ALSO
BRAKES WILL SQUEAK.3 SET OF BRAKES ROTORS HAVE BEEN REPLACED. *AX,
ODT1D: 853833

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summmary: CONSUMER RECEIVED RECALL 99243000, CONTACTED THE DEALER, NO

PARTS AVAILABLE TO CORRECT THE PROBLEM. PLEASE GIVE ANY FURTHER
DETAILS. *AK

ODI T #5353 o
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: Ne

Number of Injuries:

Component: ENGINE:MOUNTS

Summary: ENIGINE MOUNTS BROKE WHILE DRIVING, CAUSING THE MOTOR TO FALL

ON THE STEERING SHAFT, WHICH RESULTED IN STEERING DIFFICULTIES. DEALER
HAS BEEN CONTACTED. OWNER

ODT I GRARRy T e e e _ . R
dake: FORD

Model: CONTOUR

Year: 1993

Date of Farlure:

Incident: No

Fire: No

Number of [njuries:

Companent: INTERIOR SYSTEMS: PASSIVE RESTRAINT:AIR BAG

Summary; RECALL 99v243000. DEALER REFUSES TO TAKE CARE OF THE AIR BAG
RECALL:MAI&[_I_JFHCTURER SAYS ONLY THE SENSOR HAS TC BE REPAIRED, aND NOT
THE MODULE, *AK '
OIS = e it em i e
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure: -

Incident: No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:SEAT LATCH

Summary: WHILE TRAVELING DRIVER'S SEATBACK SURPORT BROKE ,CAUSING
CONSUMER TO LAY DOWN WHIEL, VEHICLE WAS STILL TRAVELING. FPLEASE
PROVIDE FU]%:._"_E;HER. INFORMATON. *AK :
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QDI ID: 855855
Make: FORD
Model: CONTOUR
Year: 1998

Date of Failure:
Incident: No

Fire: No

Number of Injuries:

Page 117 0t 123

Component: INTERIOR SYSTEMS:PASSIVE.RESTRAINT:AIR BAG IMPACT SENSOR
Summary: AIR BAG SENSOR 1S ON BACK GRDER SINCE OCTOBER 1999. A8 OF YET

DEALER HAS NGO PART. PLEASE PRG‘-"IDE FURTHER INFORMATON. *AK

OBTID: 836335
Make: FORD
Model: CONTQUR
Year: 1998

Date of Failure;
Incident: Mo

Fire: No

Number of Injuries:
Component: FUEL:.THROTTLE LINKAGES:ACCELERATOR:FLEXIBLE

Summary: RECALL 99V194000/THROTTLE CABLE ; CORRECTIVE ACTION DID NOT
REMEDY THE PROBLEM. WHILE DRIVING IN HEAVY TRAFFIC THROTTLE CABLE

BROXKE. PLEASE GIVE ANY FURTHER D

ODTIDE GEGRGE - T TS T S e 8 2 s

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of [njuries;

Compaonent: SUSPENSION:MACPHERSON STRUT

Summary: MACPHERSON STRUT AND TRANS AXLE BROKE WITHIN 45000
MILES PLEASE PROVIDE FURTHER INFORMATION. *aK

OBITDY 3563{}{} ikgleputrdia oty e e

Make; FORD -7

Model; CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:AXLE ASSEMBLY

Summary: MACPHERSON STRUT AND TRANS AXLE BROKE WITHIN 43004
MILES.PLEASE PROVIDE FURTHER INFORMATION. *AK

ODT ID: 857350
Make* FORD
Madel: CONTOUR
Year: 1998

Date of Failure:

http./fvrww. nhtsa.dot. gov/cars/problems/complain/compmmy .cfm
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[ncident: No

Fire: Mo

Number of Injuries:

Component: FUEL:THROTTLE LINKAGES:ACCELERATOR:FLEXIBLE

Summaty; CONSUMER CONTACTED THE DEALER IN REFERENCE TQ FOUR SEPERATE

NHTSA RECALL NOTICES 99V243000/ 99194000/ 99V 103000 AND 98V232000, ALSO,
MANUFACTURER'S RECALLS 99

OB IS 857350
Make: FORD
Model: CONTQUR
Year: 1998

Date of Failure:
Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION:4 SPEED:LEVER AND LINKAGE:COLUMN
SHIFT

Summary: CONSUMER CONTACTED THE DEALER IN REFERENCE TQ FOUR SEPERATE

NHTSA RECALL NOTICES 99V243000/ 99V 194000/ 99V 103000 AND 98V233000. ALSD
M WACTURER'S RECA.LLS 99

Dmm 85?35[} et ST S Tr e et = A R A NN LA e T - R L il LA L R e ———11
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No_

Number of Injuries:

CDmponent: LIGHTING:SWITCH'BUTTON:-RING:HEAD LIGHTS

Summary: CONSUMER CONTACTED THE DEALER IN REFERENCE TO FQUR SEPERATE

NHTSA RECALL NOTICES 99V243000/ 99V 194000/ 99V 103000 AND 93V233000. ALSO,
MANUFACTURER'S RECALLS 99

ODI_ID EST}‘EE‘}L Tl 'a TR T P = - . [ TR R — TR )
Malee: FORD

Model: CONTOQUR

Year: 1998 N

Date of Failure;"

Incident: No <~

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: CONSUMER CONTACTED THE DEALER IN REFERENCE TO FOUR SEFERATE
NHTSA RECALL NOTICES 99243000/ 99V 194000/ 95% 183000 AND 98V233000. ALSQ,
MAMNUFACTURER'S RECAILS 99

QDT T} 859213

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

hitp:/fwww.nhtsa dot.gov/cars/'problems/complain/compmety cfm 3/6/01
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Fire: No
Number of Injuries:

Cﬂmponent: FUEL:FUEL INJECTION:IDLE SPEED CONTROL UNIT

Summary: WHILE MAKING A STOP VEHICLE WOULD IDLE HIGH, AS A RESULTOF
S, VEHICLE SURGED FORWARD. DEALER HAS BEEN NOTIFIED. *AK_ET. '
: 860325

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

[ncident: No

Fire: No

Number of Injuries: .

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Summary: RECALL # 99V243000 INTERIOR SYSTEMS: PASSIVE RESTRAINT: AIR BAG:

AIR BAG WARNING LIGHT CONTINUES TO FLASH EVEN THOUGH VEHICLE WAS
SERVICED UNDER RECALL CAMPAIGN

ODIID: 861426 e -

Make: FORD

Model: CONTCGUR

Year: 1998

Date of Fatlure;

Incident: No

Fire: No

Number of [njuries:

Companent: BRAKES:HYDRAULIC:SHOE AND DRUM SYSTEM

Summary: DEALER HAS NO REPAIR PARTS FOR RECALL #00V075000 CONCERNING

REAR BEAXES, THEY MAY LOCKUP. THIS 1S JUST OME OF SEVERAL RECALLE THAT
HAVE BEEN MADE ON THIS VEHIC

QDT ID: 86182~ B

Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Inecident: No
Fire: No L

-

Numberof Trjdrigs:
Component: LIGHTING:GENERAL OR UNKNOWN COMPONENT:HEAD LIGHTS
Summary: LOW BEAM HEADLIGHTS ARE TGO DIM, MAKING iT DANGEROUS TO DRIVE
AT NIGHT. DEALER ADJUSTED LIGHTS 3 TIMES , BUT PROBLEM STILL OCCURS.
DEALER CLAIMSTIT IS JUST A e e e

QDT 11): 864048

Make: FORD

Model; CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: Mo

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY PIPE:FILLERNECK

hetp:/fwww nhtsa.dot.gov/cars/problems/complain/compminy.cfm 3/6/01
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Summary: FUEL WILL SPILL BACK OUT ONTO THE CONSUMER WHILE PUMPING F[- JEL
EVEN WITH LESS THAN A QUARTER TANK OF ’
DEALER HAS REPLACED & FUEL LEFT, CAUSING A FIRE I-L’LZARD

ODL I 865414

Make: FORD

Maodel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: COMMUNICATIONS:HORN ASSEMBLYWIRE:HORN:FUSIBLE
Summar}': INTERMITTENTLY WHEN HORN RLOWS THERE IS A BURNT WIRE SMELL,
A_‘ND THE HORN BECOMES INOPERABLE. DEALER HAS BEEN NOTIFIED.*AX
ODYID; 868400 I
Make: FORD

Model: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: FUEL:FUEL TANK ASSEMBLY:PIPE:FILLER-NECK

Summary: WHEN PUTTING GAS IN TANK IT BEGAN TO SFITTING THE FUEL BACK OUT

AFTER & FEW CENTS. IT TAKES AT LEAST |0 MINUTES TO PUT 58 WORTH OF GAS
INTO VEHICLE. DEALER _

ODLNDEETIGGy  + Tore e Sweniem oo s e e,
tvlake: FORD

Model: CONTGUR

Year: 1998

Date of Failure:

Incident: Na

Fire: No

Number of Injuries;

Component: LIGHTING:GENERAL OR UNKNOWN COMPONENTHIGHT.OW BEAM
DIMMER ]

Summﬂr};’: HEﬁ-ﬁHGHTS IN LOW DIM WHEN ACTIVATEDR THERE IS A SBADOW W THE
HEATIGHT Wi—IICH MAY CAUSE VISUAL DIFFICULTY AND MAY RESULT IV A CRASH.
FORD SAID IT'S THE DESIGN o B

QDY ID: 874986 T T

Make: FORD

MModel: CONTOUR

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: POWER TRAIN: TRANSMISSION: AUTOMATIC:SWITCH-SOLENOID: SHIFT
VACUUM

Summary: SAFETY FEATURE ON VEHICLE CAN BE SHIFTED (FLOOR) WITHOUT

-
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