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First hrought truck to Malmstrom [suzu with complaint of anti-freeze smell in engine
comnpartment and cab a total of 3 times (3 documented), and each time was told there was
nothing wrong with the truck. An independent mechanic did a test on the truck and said
T had a blown head pasket becauss he found hydrocarbons in the coolant.  Told
Malmstrum of this and they said it was normal.

Unable to drive truck because of the smell of anti-freeze, and refusal of Malmstrum to
diagnose the problem {according to them, nothing was wrong with the truck), I then went
to Smith Haven Isuzu where they immediately diagnosed a head gasket problem and
replaced themn, [ returnsed several times after job was completsd complaining I still had
the sickening smell of anti-freeze, and was teld cach time that it will take time for the
smell to burn away. Drove the car all sumimer and everything was fine because the heater
was never tumsd on. In Octobor put the heater on and -agein got sick from the smell of
anti-freeze. Tock it back to Smith Haven Isuzu, and this time found a hele in the heater
hose and replaced it. After this job wad completed, I took it back several times stating the
smell was still there, and again was told it had ta burn off. Left the treck there 11/27/00
and asked them to please diagnose the truck because my wife and myself were both
getting sick from the smell (humbness, dry cough, headaches ). When T went fo pick it up
that afternoon the service representative (John) said they did lests and no lsaks were
found, and no ader detected, and that if I bring it in again he wil! charge for diagnostics,
and was very arrogant about it.  Furious, I left to get my wife so I could come back to
drive my car home, and when she got in the truck was sickened with the smell of anti-
freeze, which I was just told from Jobhn was non existent, Returmning with my wife to
Smith Haven Isuzu I walked in and asked John how he could not smell anything after
having the truck all day. With that the service manager Bob Avery walked out with fohn
and myself to inspect the track. ! lifted the hood of the truck and Bob confirmed right
away that he smelt anti-freeze coming from the top of the engine, and at the same time
John who was very armogant earlier about not smelling anything {old Bob, if you stand
here {with his head inside the truck) vou can really smell it bad. After Bob smelled the
anti~freeze I had lhim document and sign the bottom of the work order {which originally
stated no odor was found). Bob stated that if T had the engine steam cleanzd, the smell
would go away because there was probably anti-freeze trapped on top of the engine block
hecanse of the V& engine. T did as he said, and smell was still there, of which 1 informed
Bob who said make an appoiniment and bring it in. On 3/5/01 1 dropped the ruck off
once again, and got a phone call from Bob that he putled the truck inside the shop, let it
run for awhile, and smelt anti-freeze. He stated that the only thing left was the heater
care, If the core was bad Isuzu would replace the core, but I would have to pay for the
labor (about $500). I called Isuzu Customer Relations in California, and told me that
they would also cover the labor if it were the core, or anything else related to the heater
box because of all the problems (also documented by Isuzu, Case # 55047) I've had
with this truck. [ called Smith Haven back and talked to another Bob whe assured me
that if you smell anti-freeze in the cab, 99.9% of the time the heater core is bad. Hearing
this I authorized them to go ahead with the job becouse I could not drive the vehicle like
this and they assored me it had to be the core. Well the next day Bob calls me and said
there is nothing wrong with the core, and perhaps I was smelling bumt plastie!!?! He
personally smelt the anti-freeze the day before and told me the only place it could be
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