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i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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YEHICLE INFORMATICN
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124100010 INTERIOR SY¥STEMS: PASSIVE RESTRAINT:AIR BAG |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
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APPLICATION INCIDENT INFORMATION
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C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED TAHT BEFORE BUYING VEHICLE NOTICED THAT AIR BAG LIGHT WAS COMING ON.
AFTER BUYING VEHICLE DEALER REFUSED TG FIX IT *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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it the abisenie o ufa
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13730000 | STRUCTURE:HOOD ASSEMBLY:LATCHES [0 .ot [JRehl| [Jordgna
E'_ant [(] Rear [] Replacement
Na of Failures Date(s} of Failurefs)___ 11-SEP-000 Failed Parl{s) §NHTSA Praviously
1’ Mieage st Failureis) m Avaiabla? Confacted?
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APPLICATION INCIDENT INFORMATION
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[Jves [ Nol[] ves [§] Mo o 1) Qe KMo

NARRATIVE DESCRIPTION OF FAILURELS), INCIDENT(S) INJUR‘F[IES}

| WHILE DRIVING ABOUT ANY SPEED HCIDD LL OPEM, HDDD LATCH IS NOT WORKING, NOT
| SECURING HDDD ANY MORE *AK

|

| ‘E@r

wﬁ_@ \J.QQ/V\’\.E 4 (s G.Sf@ﬂgr?g‘

Plonte Soo colacted rclmsres By Ll dakids
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hather a manufaciurer should take appropriste action to correct a safety defect. Ifthe NHT 5A proceeds with administrative enforcement or livgation
gainsl a mansfactuner, your tespeiga. of 3 satiEbeal sumnary thareaf, may be used in sLpport of he agancy's aclan,




April 30, 2001
Watld Famoes:
This letter is to infonn you that we have decided 1o go to Arbiiration with your company.
The Asbitrator that we have decided on is Mr. Grant. Unfitnnsiely it has come to this silation
it we fiel vour company has pot treated vs Fairdy oc honestly.

Sincerely,

cc Amorney Geperal
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Fobuonm I et

Seardd Faaoaes Ao Deaierale:

Mo ire corpesponidiag wath voe B certilied letler in regaards 100 4he 1993 Ford Taorus dhal vour Sederslug
had sald os  We have tned @ scttle thes proddom sab voor compamy inamy prevagus jaakcs, oL e s ers nor
accomplishimge ol fiving she Ford Paorus hike sou promsed al the tme purchase. You will lind enclosed copues ol
1he chfaomuation thal wall be et 10 bhe Attoraey Genecal. Consumer Prodoc! Safely Deosios, Bater Bosawes
Buereau. Orepan Bepartneil of Transporwiion and Safet. NHTSA and our privat: aterney olacg weils thiz o
copy of this l=tler i vow do ool respond 40 s wolh one reguests bemg nzet wathic seven (0 diae s froim tlaes de, -
Il

Wenell vaur dealership sald as s 1995 Ford Taons Gl there were o Leise B, possibly more, Sl
Standieds solaved accinding 1o e sl o epereys Wi we 198 rong s schiele we mgticed nmos Tz
Lhags thal needed Lobe fved. 22 wds a groowuss @ s these o ch the mechame soupon Lhay we recavad ton:
v manaeer Wonds  This coopon did noe fxaa of the aoweal problems ot bad the rotoes aornaed and s
disks sunded on the brkes. when “Weods” sent us io Ed's Tire Factory These problens that were never fised e
ar lollows: Aar Buge cqmpmenn maliownoned duc o tha the Modls Sensor s dofeoimve, the brabes necdad (o
lave the master avlinder repaced so thos woold be safe atone with che callipers drilled. the moior Jnowne 5
brosdem o shiltang, stariing, sioppog. or A ottt movewneod e Lhe car weou b LT the coguame -noe ogeesred aeoan
the Jromd marker gl on the divers side nccded to be replaced. 1he seocunby svstom needod 1o be resel, 1he hoed
latch wins brokoin and svontded slay lalched dovire down the tosed, Fronl end aligmoend. and olher s dons g
necced 1o be Yaed or replaced  Ploase reod ite follow oy and ser eaciosurss

Auilores 1o Cslablish Standards
M At e ved cle cgiipmenn standands

Prewadiaye Dadaw lul Eguiptdient

ST el cownmmend 1R vnkres niles exempiions: penabivs

Sy nlr I sce ot e ciciesones, Cheere re peaad s g s adso Dues Do soee o) the b 2 naonad aesi s
Wlkas vour dealersbip did nas not onlde dbegel bal it was alse fravdudamt. We would Bk oo Qoo o voar e
rneresl e thes e wonld e oo handle s voueselves and justihoo ket as rightfelh due oeous saeloal one ek
subduad problems 11 weuld save sourseif and vour dealership a Lo of grief and iangzy o Lthe long mg

Wea wonn abl <osts o be reembursed that we bave had sinze the teme of porcluese ol the Ford Taarue Tas
weirald b 0l cowrse waithou ann derermientad affects now o laeer, such as financint dies. nesative credul reporinog,
Or aus olbwr widoresst e 4chons agacnst ot We will be tree ob all signsd coutract matenal or oy or heediny lepd
wariers concernng The purchase of this velezle. allor you rennbursg us e full 1hat 150 A el remg sau will =T
reciose the anaomabile back 10 vor possesion for whatover vom see {14 10 dooweith s,

The follov me s st alall eapenses paid oue by as or money thal is ioplved with the irade e st
imvodving the sehiclos crepacrs made 1o the 1995 Ford Tauras be ue, mechanic cnsis malcaals and pars cosrs o
Ingurangy upypnids vosls deenanded by vour dealership. Gme Joss of work for vehicks mallers congoranz repars or
appsineits reccssan 1o resolve vehagle problens, and aoy obhee misc, eins perlaining o Gis vebnels ang cosrs
iy lved with tus vebacle. alse see enclosures for cosl Hst

I denrhle pesomeels paed o Uit will b poed 1o aur dedlerstip for Has vehecle i 5355 5
poE e Uy posiienl aod sy oller gdditional costs Ut we anay b peid o vl o



PAGE 2

2. Trade in value of 1986 Honda, (sclual selling price of the 1986 Honda Accord Lx by your dealership).
3. Mechanic costs for time and lsbor, costs for replacement parts for the 1995 Ford Tawrns GL.,

4, Time loss from work for both Jerry and Justoen for vehicle appointients, mechanical repairs,
and other ntisc. matters ooncerning this vehicle and peting 1his situation resohved .

5. Insurance up-grade demanded by your dealership at the time of purchase of the l|'5'95 Ford Taurus GL.

6. Aly other misc. items or money that is not mentioned sbove that we have incured for of about the 1945
Yol Taorus (31, :

Onoe apain, the obligation 1o take ¢are of this maner Is your responsibilicy. 'We hope you will take imnerest
on your awn behkalf. If we do not hear from your company within sever: (7) days from today, 2-28-01, with all
requests made in full, we will assume that you and vour dealership will not be fulfulling our requests and we will
parsue further action with the previously nained apencies, and will obtain our requests with ail legal costs paid by

you and yourr dealership.

Sincerely,

ENCLOSURES

ccAnarney Generat
Conswner Product Safery
Better Businzss Bureau
ODOTS
NHTSA
Private Attorney

T P e A s e e o —



PROVIEBING UNLAWFUL EQUIFMENT

&15.075 Sclling vehicles or equipment thal violales wies; exemplions; penaicy. (1) A

person commits the offense of selling vehicles or squipment thal vinlates state equipment
admimstrative mles if the person selis or offers for sale any vehicle or sells or oflers for sale for use
upon 2 vehizle or uses on any vehicle any squipment if the vehicle ar equipment:

(a} Doss not conformh 10 standards established by the Department of Transportation by rule under
ORS 815.030; and

(b} Does pot bear therson proof of certification thai it complies with the applicable stanciards.

{23 Proof of certification vequited under thie section may be made in any manner provided under
OES §13.0340.

(3) This section is subject to the fu]lnwmgcmemnmﬂs in addition to any exemptions under ORS
801.026-

(2} Veliclss ol special interesi thal ars rogistersd ondor QRS 805020 are deemed to comply with
this sectian if )

{A) The vehicles are equipped with oniginal manufscturer’s equipment and accessories, of their
cquivalent, and are maintained in safe operating order; or

(B) Thee wehickes are street tods that conforn te ORS 815,107,

{b) Epad machmery, mad rollers, implemenis af bushandry, fa:mttaﬂusandfaﬂntrmrsm'ennt
ewbjact to this saction.

(¢) Anlique vehicies arc not subject to this section if the vehicles ate mainained as colleciors' items
and used for exhibitons, parades, Club activities and similar uses, but Bot used primarily for the
transportation of persons or pooperty

(£4) The offerese described under this section, sejling vehicies or equipment that violzles stae
equipment adminisirative mles, is a Class D traffic violation. [1983 ¢ 338 5450, 1985 ¢ 165137,
1989 ¢ 402 5.6, 1995 .79 5375, 1995 ¢ 383 5.23; 1997 c 402 5.6

- AUTHORITY TO ESTABLISH STANDARDS

£15.030 Seate wehicle equipment standards. (1) The Department of Transportation may adopt

and enforce minimum standards for vehicle performance or vehicle equipment performacice
consisbent with ¢his section.

{2} Rules adopted by the department under thie section shall be consistent with amy vehicle
standards ectahliched onder faderal reglations,

() As federal remadations concerning vehicle equipment are subsequently amended or repealed the
department may consider subsecuent federal vehicie safety standards and adopt standards with
respact to any vehicle or itam of vehicle equipment applicable (o the same aspect of performance of
such vehicle or item of equipment if the depattment determines that the subcequent federal standards
are practicable, provide an objective standard and meet the need for vehicle smfcty,

(4) Standards adopied by the departmens undar this section supersede any squiptient provision of
the vehicle code applicable to the same aspect of performance: that conflicts with a specific
provision of a standard adopted by the departiment under this section with respect to compliance
with safrly standads in efloct al the time ol sals.

(5) The department shall condinue to carry out the approval of equiptoent 35 fequited uader other
seclions of the vehicke code if there is no standard under this sectiom This subsection applies o, bnt
i2 not tumited to, approval of equipment oa new vehicles Erst sold in Oregon.

(%) Proof of certification of equipmen: utkier this section may be in the form of 2 symbol or
desipnation presciibed in federal standaris or if there is no federal symbol or designation, by a
symbal or designation acteptable to the department,

(1 Compliance with any requircoents for equipment under this section is subject to ORS 815010,
{2} Prohibitions and penaldes mlating to the standards egiablished under this section are provided
under ORS 814,075 and B15.100. [1983 ¢ 338 5.439; 1985 c. 188 5 1]




1995 FORD TAURUDS GL
COST LIST BROKEN DOWN BY

SPECIFICS.

1. Monthly payments made to World Famous Autos for 1995 Ford Taures G

OGIET 200 ..o e e e et 18816
MNOvEmbeT 2000.........cov e e oo e J1BR.36
Deceriher 2. . i oo e e e $188.36
BE T 11 Ty L, () PPN 318836
Feproary 2001, 0ncenn, gnrrien ez s T, proeen BIBEIE
TOTAL MONTHLY PAYMENTS ... ... G SGRD

2. 1986 Honda Actord LX Actual selling price from World Famous Awtos
(not the rade in price that WEA gave us but what they had o0 the Honda
Accord to sei! it al on Their Lot}

TOTAL FOR Section #2 $L.000

3. Mechunic Costs [or tiug labor atd meplscoment pansfor ke 1995 Ford Tawmus GL

A 915400 Action Auto Parts LT MARKER NEXT TO HI. £15.06
B. %/20/00 Eds Tire Factory Front wheel dise brake package autospecialty $82.00
Rear dis; brake package autsspocialty $129.00
(Ed's smid that I needed bushings replaced before a front end siignment)
UJsed Tire £25.00
€. 10/04/0C Napa Auto Paris Lamp part #3136 52,79
D. /600 Butie Falls Sarvice Station fiat repair $6.75
E. 10407/ Napa Auto Parts Bushing part #2749158 8859 X 2= $17.15
F. 10/14/G0 Butte Falls Service Station Full Servica Labdr Ol $25.95
G. 16/15/00 Jin Dyke Meclanic Repluced Bushings $160.00
H. Eds Tire Factory Used Tire $25.00
they also tried to fix brakes again by canding the rear pads and lube slideg
said that it nceds upper strns dollcd (cailipers- - its of £.06 front and .07 back)
before they can actually gef the car properly aligaed)

L 16427700 Napa Awo Parts Bushings pan #267-3426 $4.99X 2=$99%
T 10430400 Napa Auco Panse Antifreeze $6.50 & 1040 il $1.65
K. 12/290¢ Big O tires —Coupon Ol and Lube $2 54
L. Ed's Tire Factory Camphered Front brakes and sanded pads swirled cotors
and lubed sides front and rear trying to fx the brakes again § Nocharge
Just time off work for us both
M. Master Ammomotive Estimate gomputer scan of 1993 Ford Tauns,

TOTAL FOR SECTION #3 £335.80

4. Time loss from work for Jerry Dempsey twe {2} days of work af 10 hoors 4 day
Unitn Laberoes Wages §21.70 per kour 24 hes. x 21.70 = £435.20

Time koss Dom work  Ior Justeen L. Packer {2) days of work al 7 Twours o day




wagl:pe.r hour $7.15 x 14 hours =$10:0_10
TOTAL FOR SECTION #4 $£535.30

5, Ingurance gpprade required y World Fameus Aubos, 5 monihs at $20.00
per month extra 5 1 520000 = £100.00

TOTAL FOR SECTION #5 $100.00

f. Any other misc_ hills debts that have o will have occored for the 1995 Ford Taurs
Ihatxis oot Jistod above

GRAND TOTAL AT THIS TIME FOR ALL SECTIONS ABOVE
' 4,102,90




March 08, 2008

Woild Fattoms Amtos:

This certified letter is imgehed to ket you kmow Uizt we bave contaced the following Apency's as
we menhiceed in the previcns letter that we sext to you certified on 2/28401, stating that this wioneld be onr
proeedure if we had not heard from your commany within seven (7) days from that dade. Since we herve
1 been contacterd iy yorr company, we figired that yon do ot plan oo solving this issue in your best
intcrest. These are the Agency's thar have been contacted and complaints have been made against your
compary 7 illegal and frapwfolant sales practices;

Attorney Cienerat
Betier Business Buseme
QDTS

NHTEA

NIC

Private Attomey

LA e

Sincercly,

]




PARKWAY ENTERFRISEE, INC. i QUATTIGH by e H not,
CBAS
IE:[ TS WCC e Oy ondared party, Me ratume. accapmag on
genammmy SELLERL 1S NOT RES AN NCIOENTAT £ b e, Juarst

NG BUT NQT UMITED TOr LABORL ISTALLAT|ON, REMOY,
e wihiin 7 ayx bjwgs claly of m a'Nl:: IZH:! USEIE;:

AUTD PARTS &,

984 E. Vilas » Central Poinl, OR 97502
{541} 772-3244 + Toll Frae 1-800-443-0513

PITMENT TERNGS: FAMDE CHARGE L3 bei FER MONTH OM CHPAIT BLLANGE AFTER 30 GAvd. ANmLaL PERDENT
LTE E 1P%. PLURCHASER AfsK B WL COST OF DOLLEGTYON
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L AR EELEE Tt v 8187
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bartts PEERE, I |
O M RECENVED B AN Clgima MUST Includs Thia Invoics.
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ED’S = 1i%%

W W e W

23%0 N. FACHIC HIGHWAY « MEDFORD, DREGON 976011672
PHOME (S41) 778-3421 FAX {541) ¥73-1305
LW FOR THE ORAMNGE AND WEITE STARIPES
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The undersigned acknowledgas completion and acceptance of the services listad PAY THIS AMOUNTF | 743
abowa, and receipt of all replacad parts, and agress to pay Ed's Associaled Tire Gan- L
ler, Inc. the amounl specilied above, The undersigned furher acknowledges having Tpye e .
read both sides of this document and understanding its contents. If this invoise covars METHOD OF PAYMENT [ 250w 2 L5
the purchase of tires, the undarsigned avknowledges racelnt of a guaramies card. [P ENEEAED FETTeE: -
ALL CLAIME AND RETURNED GOOOS5 MUST BE ACCOMPANIED By TS |
INVOICE. '
DELINGURNT ACCOLINTS WL RE SUBJECT TO ASERVICE CHARGE OF 1.5% PEA
MONTH {ANMUAL PERCENTAGE RATE 18%). $1.00 MINIMLIM.
Purchaser acknowiedges having received the goods describad above and hav-
ing read and received a copy of Security Agreameant oh réverss zide.
— . . ———— X . _ Thank Yo
) [ TIME [ e s T T 1
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.l.ll'lu.n::; CHARGE o #% par Pt (AMNUAL PERCENTAAE RATE 344 mecdw on past dus”
wcchunty. Parchaser hm#ﬂﬂf foa, £t ot anvd wil axperen Amrohaed It !
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¥ HO. B0000 ACCEFTED FOHL CAERMT O CALIE HEFIHD AFTEA 10 DAY
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RECENED B
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“All the right pacts in all the right places.”
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BUTTE FALLS SERVICE STA
6535 Butte Falis Hwy.

EAGLE POINT, OR 97524

{541) 826-9447 FAX (541) 8]
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3360 ANTELOPE ROAD
WHITE CITY, SR 97503 |
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AN warrantse3 for Ihw parts and./or accessores scdd harsby sre PHONE (541) B26-5%60 e nﬁﬂé SELEEIIE%EEIHI:'P]E_MFE
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2360 ANTELOPE ROAD
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Tarms and Condions: . . WHITE CITY, DR 97503

Al wairantes for the parts, BNd/Or RecBasONas Soid harsby ara PHONE (54 1) 826-5560 MO HDI:_HT%FIEESEL%E%E? fIJ#Z-MPSAHTS
thege mado by thé clurar. The saller, NAPA Aurta Pans,
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2390 M. PACIFIG HIGHWAT MEDFORD, OREGON 97501.1672
PHOME {541) T79-3421 FAX (541} 7791305
LLNKE FOR THE OFANGE ANG WHITE STRIPES
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TWORK: ExT.

PaRT RS NFESCHIE T
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The undersigned acknowledges complel on and acceptance of ihe services listed
above, and faceipt of all replaced parts, and agress to pay Ed's Assotialzd Tre Cer-
ter, Inc. the amaunt specitied above. The undersigned lurther acknowleadges having
read both sides of this doCurnent and understanding its contents, 1 this invoice covers
tha purchasia of tireg, the undersigned acknowladges receip! of & guarantee sard

ALL C—LAI"-iS AND RETURNED GOOOS MUST FE ACCOMPANIED BY THIS
INVIIGE.

UELINDUEI"iJT ACCOUNTS WILL BE SUBJECT TG A SERVICE CHARGE OF 1.5% PER
MOKNTH (ANNUAL PERCENTAGE RATE 18%) S1.00 MINIR LK

Purchaser pcknowledges having recelved the goods described akove and hav-
ing read and recaived a copy of Securlly Agreement on reverse side,

X
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FEICE

— — s — ——— — .

METHOD OF FAYMENT
[ TERTERER T

PAY THIS AMOLUNT»

= —

CHARGE

Thank )
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A FNANCE CHARGE of 2% p.mmm {ANNUAL PERCENTAGE RATE 24'%) onadw on past duy
accoumn, Furchamir sgrees o pqrnhnﬂ'_rl o, ol ooate and oR spenses: nvobhd N the
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HEVER WATHOUT THE INYOIGE.
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ED’S =1xE)
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23490 N PACIFIC HIGHWAY » MEDFQRD, OREGON 97501-1672
PHONE (541} 778-3421 FAX (541) 779 13205
Ly FOR THE DRAMSE AND AHITE STOIFES

AEFERENCE
HOME!;

CUSTOMER

HULYGER

ORDER DATE |

LICENSE | tan

WORK: EXT.

Eh=_O7EE QT FaHT MNWMGER DCSCHIPTION

3

abirvg, and recoipd of all reglaced parts, and agises 1o pay Ed's Associated Tire Cen-

LIMET
FREZLC

The undergsigned acknowledges completion and accectance of the services listed PAY THIS AMQUNTM

ter, Inc. 1he amoount specified above. The Lnaersigned fudher acknowladges having
read both sides of this document and understanding its contents, If his invoice covers

the purchase of tres, 1he undersignad acknowledges receipt of a guarant®e card. TEMDERED "THARGE
ALL CLAIMS AND RETURNED GOODS MUST BE ACCTOMPANIED BY TH.S
INWCICE.
DELINQUENT ACCOUMNTS WI_L OC SUBJEST TD A SEAVICE CliIaRGC O 1.5% PCN
MOHTH (ARNNUAL PERGENTAGE AATE 18%). T GO MINIMURM.
Purchaser acknowledges hoaving received 1he goods described above and hew-
ing read and received a Gopy o Securlly Agreement on reverse side,
. X . Thank Y
ADDITIONAL AUTHORIZATION FIME CUSTOMER

INITIALS

FHONE ExT

T ’ H
I AMOUNT !



14 Wost Fackson St
Mediard, a8 §7301
541-773-2936 - -

MNAME / ADDRESS
Jusline 'arker
P.O.Box &1
IMrile Fodle Cr. 97533

 MASTER AUTOMOTIVE

FROJECT

DESCRIPTION

Bewdix New Mesler Cylider
RE&R Radiator foy repaire

Replace Scrpentine Delt

Gales Scrpepling Bell

Replaca IFronl Molor Moot
Aunchar Molar Mol

Replace SRS Dizgnosic Module
Iragsnstic Module Mew
Chapnostic Modculs Used
Repbuce Thning Cover Caskel
Felpro Tining Cover Caskors

Replace Master Cylindet and bleed sysiem;

Sublet Rediator repairs 3500 1o 1R .00

Thank yun for your busmiess.

aTy
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$1,362 85




March 08, 2000

World Fameus Autas.

This certified leller 15 intended 16 let your know that we have contacted the lollowing Apensy's as
we mentioned in the previous letler (bal we semt W yor cerlified on 272470, staling ihal 1his Roold e cer
proceduse i we had not heard (rom your company witlin seven (7} days Irom (hal date. Since we have
not been comtacted by your company, we fipared that vou do not plan on sobving s iswie 10 your bes|
intercsl. These arc the Agency’s Lt have beon contacied and complaints have been made agatnst vour
connprany for iflegal and Tamdalant sales praclices:

Ancmey General
Beiler Business Boreau
opoTS

NHTSA

NTC

Private Altorney

o= e e T e

Singcrety,

ec: Adlorhey General
Better Business Hurean
ODOTS
NHTSA
NTC
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Detttr Buginess TRIGAR

" Consumer kformation:
Required fields are marked with an *

Title »

First Name *
Last Name *
Address * P
City B
Stete/Province ™

Zi
p Gode Zip 4.

Country * = United States Canada
Other: please enter country name

Phona ¥ (day)
Phene # {eve.)
Fax Murmber

n

EMAIL steenparlByahoo,.com

Complaint to be Fited Agamst This Company:
Plaase provide as much informetion as possible aboul the

CONMpaITY.
H the complsint is reganding a company located outside Oregen or Westem Washington,

pMease Chok here to fle with our National office.
Company Narme * World Famous Autes
Address® 502 5. Riveraide
Cﬂ‘)‘* Madford
Sigte/Provinee  Oregon

h

bripefwww.orwwebbh.org/complaint_foem_

R mmr = e me. s S et mer

w _ For LS. zip codes, enter five digits only - do not ugs

Zip Code * 97301  Por U.S. 7ip codes, onter five digits only ~ do not use Zip

+4,
Phone Mumber (541} T73-3136 Exi

Fax Number (541) 772-1918
WWW address

2of3

/301 12:37 P



Better Bumgncss Blireas

" Complaint Information

hitp:fwwwv.orewabbh orgfoomplain_foem htm

Please provide a brief, factual description of the problem you experenced. If you are nolifying
the BBB of an advertising claim thai you believe is inaccurate or misleading, include the dale

. ard location of the advertzement.

Fleaae see the attached documents!

L

£

o

in this sedtion, not alf Belds may apply (0 your complaint. Pleass il in the appropriste Fekds. -

Order, Contract, Acct. or Policy #
Date problem first occurred

Date{s} you complained to Company
To Whom
Product or Service involved

Brand Name or Manufacturer

Moded Name or Number

Date Purchased

MName of Salesperson
Has this gone to court?

Hawve you siready paid
for the product or sarvice ¢

Purchase pice
Amount in Dispute

Method of Payment

De=zired Settiernent *

Accenmt #04ZB88

Saptembeyr 11, 2000

8/11/00, G/715/00, 9720700, 19/718,00, 14/
The owner, Manger -"Eoody®™, Salesman -Ke
Lefective Air Bag, Braken Hood Latceh, BHr
Ford

1955 Ford Taurus, Mfr_ I[.0. 1FALPSZ475G3
/11 /00

Hevin "Stretch™ Igor

Yes » Mo

Yes No Partial payment made

$11,801. 60

Asking for 53,102.90 with return of car

s Cash
Credit Card

Check
Money Order

(Flease see Attached}) If the w

Ll L

File Complaint Keset

3/8/01 12:37 Ph



March &, 2001
Anoroey Crenetal

Enclossd you will find all the correspandence that we have sent 10 World Famous Autes
with receipts and other information 1hat we have sent them in regards 10 our requests. They have
evidentally decided that 11 was not in their best interest (o retum any cormespondance to us to settle the
sofely 1ssues on the 1995 Ford Taumes Gl Tins parchase was made with their "Mechanic Coupon®
apreement of fixing the Air Bap Brakes. Hood Latch, Marker Light. Tircs, Security sysicm re-se.
(thers is 2 becping noise al ong mdnme inlervals), and ciher misc, rems ncloding a fron! end
alizzuome i, {thet will ot slay in aligaoend duc (he Gaot that G molas noent is broke) an Ssptomber
11, 200,

When we spoke with vou previonsly youo sent to us a complaint sheol, which you will find
enclosed also. and suggested that we comtact World Famons Auwlos to iy (o straighten en this dispus
ourselves. We have dope this and now we are (x need of your belp and soppon. As vou will tead in
our letter to World Famons Awlos, we only equested whal we foel was due tnous finaoctally. They
tigwe ol co-operated with us the cottre me we have dealt wilh thamn =0 we [oe? it would be inonr
best imerest 1o just per o meney Pack and they can have their automaobile [0 relurn.

We have also spoke with NHTSA, NTC, Better Business Pureay. Consumer Prodoet and
Bafety, apd GDMOT. We have spoke with an attorney bul we do nol koow if we shonld go farther than
a consultation or il we will be gble (o [nalize this $ilmbon withoul putiing forth such moncy in doing
s¢. [ we do end up obiaining an atiomey we requested in onr first letter to Workd Famons Awtos that
they would have to pay for those costs aleng with any other finure costs from the tie the letter vwas
sent, which was /28], We will be paying ow nexl car paymeol that is doe March 11th, and owr
iorance payment for the 1995 Ford Tawetus (which we are ot even sure: Lhal our nsurancs would
cover us if we were ever in an accident dize 10 the non-mmzking safety features, vet having to pay the
premitms anyways). witl be on doe March 25th,  These paymenis will need to be added on to the
previous cosl list mchoded inihe first cenified letter (o World Famous Autos.

Pleass keep s informed and up to date on our siluation It there s anything that we shonld be
takinp, ¢are of other than what has slready been donc, or any other information that we have Uit may
help 1o resolve all af this, please fecl froe 10 contact us, We just would [ike @ poon in our lile and
ot have (0 wormy whether or aot cur f2midy il be safe in trvelineg. [Lis very frusimating after
nuaking a commitnent toan $11.000 purchase thai is nor safc and you bive 33 inrles to the closest
large Wwn where von mnus! grocery shop, work, go to Dr. appointments, denlisl appoiniments or airy
othcr nornal evenyday sibsatipns that mos! famihes do.

‘Thank vou 50 Taoch for your e and belp in petting this matter resolved,

Singerely,

Enclosum:s



Hardy Myers Portiand Arca {503)229-5576 l
Attcimiey General Salem Atea (303) 378-4320

Toll Free Arsa (E77) B¥7-0702

Fon

OREGON DEPARTMENT OF JUSTICE
CONSUMER COMPLAINT FORM

Pleasce Note the Following:

Under Oregon Law, the Attorney General cannof act &s your privale altorney or give you legal advice. Deadlines may *
prevent you from starting a lawsunt if you wait too long. Filing this complaint does net change those deadlines ot
guarantee the results you want. You may wish to comact a private aitorney. Please attach copies of impertant
documents. Attach additional detail pages if needed. Your complaint will beconte public record and could be
sent te the person or company abaut which you are complaining and any other individual or company making
a public records request. By checking the box below, vou are submitting this information on the condition that

it is Kept confidential, to the extent allowed by law. Check here for cnnﬁdcnﬁality.[j This means we will not
contact the business and your file will be closed.

1. Please use dark ink. Type or print clearly.

3. Keep your urigina.l papers.
2. Heturn this form with copies of important papers.

4, Attach any additional explanation.

Vame of Businesg or person about which vou are complaining
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