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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

Refarances No.

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner Dats .
YEHICLE INFORMATION
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NA20000 BRAKES:HYDRAULIC:SHOE:DIEC BRAKE SYSTEM |:| Left D Right I:I Oridinz
. yinal
06136000 |FUEL:FUEL PUMP O Frort [ Rear|  [jReplcemen
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER TOOK WEHICLE IN FOR INSPECTION AND FOUND DUT BRAKE PAD FELL OFF. METAL TO
METAL RUINED ROTOR. BOTH HAD TO BE CUT BECAUSE OTHER GOOD ONE WAS WORN DOWN. ALSO,
FUEL PUMP WENT BAD FOR SECOND TIME. CONSUMER STOPPED AT A STOF AFTER RETURNING FROM
STORE AND VEHICLE STALLED. IT NO LONGER STARTED RIGHT UP, IT ALWAYS HEITATED LIKE IT WAS
NOT TRYING TO CATCH. DEALER SAID IT LOST ITS FROGRAM BECAUSE IT WAS NOT USED ENOUGH.

CONZSUMERS WARRANTY \WAS EXPIRED, COVERED COST."AK
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




