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5 A VERY UNHAPPY AND
ANGRY cwmgzﬁ' pxmgrﬁ nﬁﬁé"ﬁ THE CAR TROURLE
THAT I HAVE EXPERTENCE WITH MY CONTOUR FORDMY CAR BEGIN TO
HAVE ITS PROBLEMS IN JANUARY ,61 WERE I THAN TOOK IT 70 TRE
REFAIR SHOP TO GET FIX,BEFORE 1 LET THE REPAIR SHOP FIX IT
T CALLED GLOBAL INSURANCE COMPANY WERE I STILL AT THE TIME HAD
A WARRANTY EXTENSION ON THE CARI CALL TRE COMPANY TO LET
THEM ENOW OF THE PROBLEM TO THE CARAND WERE THAN GLOBAL
SENT THEIR SUB-CONTRACTORS TO THE CAR TO SEE WHAT THE
PROBLEM WAS, WHICH TURNED OUT TO RE WERE THE CAR OVERHEATED
AND BLOWN A HEAD GASKET,AND THAN WERE GLOBAL DENTED MY
CLAIM TO HAVE TRE CAR REPAIRED, THE HAD A COMPLETED VALVE JOD
DONE 4 THERMOSTAT REPLACE AND WHATRVER ELSE WAS ASSOCIATED
WITH THAT COMPLETE JOB MY MILEAGE WAS WITHIN THE WARRANTY
POLICY,I PAID 1736.38 FOR THE REPAIRS AND ALONG WITH THAT 358,60
TO RENT A CAR TO GET ME AND MY FAMILY ARQOUND, AGAIN WHOSE TO
SAY THAT IT WAS NOY THE ENGINE COOLING FAN THAT CAUSE THE
PRORILEM IN THE BEGINDID GLOBAL ADJUSTERS CHECK THE COOLING
FAN, WHEN MY CAR OVERHEATED WHY? THE ENGINE COOLING FAN
DIDN'T KICK IN TO COOL THE ENGINE AGAIN ANOTHER PROBLEM
OCCUREDD ON MARCH 3,81 AS I WAS DRIVING MY CAR ASSUMING
THAT PLANTATION. FORDAD FIX THE ENGINE COOLING FAN ON 22891
mﬁrmmmﬁ&m POSSESSION ON 2/26-2/38,CAUSE WHAT
WHEN MY SAROVERHEATED COME TO ONLY FIND OUT THAT ENGINE
: BRLPT wuarmwﬁmmw
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FOR MORE WZH&T,REG!HSE THE CAR WAS OVERHEATED,IT IS THE
ONLY VEHICLE THAT I QWNED.f HAVE NO OTHER MEANS OF
TRANSPORTATION TO DRIVEAND FORD MOTORS DECIDED TO SAY

OH GUESS WHAT THERE IS A DEFECT IN THE ENGINE COOLING FAN,
BECAUSE OF THIS SITUATION IT HAS CAUSED ME GRIEF WITH GLOBAL
INSURANCE COPLANTATION FORD CO,AND FORD MOTOR COMPANY

I WOULD LIKE TO HAVE AN SUBSTITUTE IN PLACE OF ANOTHER















