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March 13, 2001

173 Depactosent of Transpertation

Wational Highway Traffic Safety Administration
Information Management Staff N8A-10.01

400 7 Strect, SW

Washington, DC 20500

Attention: Information Management Branch
Auto Safety Hotline

Genidemen:

After a lengthy conversation with General Motors, ) have no other alternative but to
contact you regarding a sericus failure in my 1992 Cadillac Deville.

The baflles mside ihe gas tank have disintegrated and broken thus causing the vehicle
to stall on numerous occasions. My mechanic advises me that there are several pisces
of broken baffles in the tank. These pieces jodge in the entrance to the fuel pump
therefore causing the engine 1o stall and have damaged the fuel pump.

My mechanic extracted a few large pieces and I have them In my possession.

If you require any firther information or wish to se¢ any evidence of the above, please
contact me at the ahove address, or phone and e-mail address ahove.

T have requested GM 10 replace the gas tank but they have refused to do so.

Enclosed with this letter are four pages with the seme problems of other Crdillac
awners which I have got off the internet.

Thark you far your cooperation and kok forward to heaving from vou soon.

Yours truly.




HE | .
PRIV FOUOP UV UUPSIAPYRIN PSSP PRS P ooy o) PV

Curnplaints Dalabase Search by Make, Model and Year Page T ot 4

bl —
— —
—_—

== Office of Defects Investigation
""!':.’E.'.'.'l!":" Complaints Database

Call the Auto Safety Hotline totl free at (888) 327-4236 to report satety defects or to obtain information
on cars, trucks, child seats, highway or raffic safety.
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ODI D R6T1481

Make: CADITILAC

Model: DEVILLE

Year: 1092

Lite ol Fariure: Naturday, Januaty O1, 2000

Incident: Mo

Fire: No

Number of Injuries:

Componenl; FURLFUEL TAMK ASSEMBLY 'L ANK

Simmary: Pl ASTIC AR 1D WITHIN GAS TANK MROKT AWAY TROAM TANE CALISING
FLASTIC PIECE TC FLOAT WITHIN THE TAKEK. IN TURRS OR ST0OPS TLASTIC BARVLE
WOUTD OVER SUCTION IPIC

ODE D 339606

Make, CADILLAC

Model: DEEVILLE

Year: 1942

Date of Failure: Thursday. July 14, 1998

Incident: ™o

Fire: Nov

NUmMbET OF INjUrIes:

{'?.nmpnnent: FUEL:FIIEL TANE ASSEMBLY:TANEK,

Summaty: FUEL PUMPFUEL FLLLTEE/FUERL STEAINER ANDY THE FUEL TANK FAILELD PIUE
TADT ARTIC T TNTNG TNRITE MAS TANK TTTRIAP ATINCHOR ACKTNG C ATTSTNG PITOTS N5
LINING T BLOC FUEL

ODI T 510936

Make: CADILLAC

Modet: DEVILTL

Year: tvel

Date nf Fatlurc: Wednesday. Junuary 29. 1997
incident: No

Fire: Mo

Number ol fiyjunes:

Component: FUIEL FIIREL TANK ASSFMBIY:TANK
SUMINAry: BAFELE ENSHIE TANK DISINFEGRA LELD, CAUSING VEHICLE 1O STALL S
TIMES,
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ODI D 832832

Make: CADILLAC

Model: DEVILLEF

Yoeoar: (992

Date of FPatlure: Yendav. fanuaey 12, 14997

Ineident: No

Fire: Nov

MNumber oi lnpuries:

Component: FUFEL-FIUTEL TANK ASSEMBLY-TANK

AUMMACY: WIREL DRIYLNGO AL ANY SPERED WITEIOU | ANY PEIDE WARNING P1HE
VEHWWT FINSTITWTR AN THTREE WAS A1 TARW AT OORATING TROMM TTTRE AR TANK

CONSUMER HALY THE GAS TANK REPLACE

OO 1D: 516040

AMake: CADILLAC

Model: DFVULLE

Yoear: {992

Date of Failure: Wednesdayv, Janoars 01, 1497
Inecident: Na

Tiire: Mo

NUmMber of njuries:

Cnmpm}fmt: FITEL FLUTEE TANE ASSEMBLY - TANK
SURMmary: FiEL 1 ANK BabFbELE= BRUOIKE,

ODI [D: 507219

Make: CADILEAC

Model: NEVITITE

Year: (992

Date of Failure: Tuesdayv. Julv 021894

Incident: No

Fire: No

NUhper ol lnjuries: u

Component: FITEL FITEL TANE ASSEMRBLY-TANK
summary: ¥ EHICLE SEALLED GOANG ARDUND CORNER DUE 1O FAN RLY FLEL. PUMEP
AND BROELEN BAFPLE IN TEE FLIEL TANK,

O N s0503%

Make: CaDILLAC

Model: DUVILLE

Year: 1942

Date of Tailure: Wednesdav, Mav 01, 1994

Incident: No

Fire: No

Number of 1njurics: ¢

Component: FLUELFLIEL TANK ASSEMBEY TANK
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SUMMmAary: FLEL T ANK BAVFLD CHAUKEL, *al3

O ID: 831594

Make: CADILLAC

Model: DEVILLE

Year: 19492

Date of Failure: Saturduy. December 02, 1995

Incident ™o

Fire: No

Mumber ol injunes:

Component: FUEL:FUTEL. TANK ASSEMBILY:TANK

Summauary: YIE CONSUMER HAS BEEN EXPLRIENCING PROBLENMS WILLL FULE TANK
ASSEMBLY. THE BAFTT.E IN FUFIL TANK T8 BROKT. CALUSTNG THE GAROLINE 10 SWISH
ARCTIND Ex THE TANK, RES1I

ODI D s04018

BMake: CABILLAC

Model: DIVILLE

Year: 1992

Date of Fatlare: Thursday. June 01, 1905

Incident: No

Fire: Mo

Numbet of jmuties: ¢

Component: FUEL.FUEL TANK ASSEMBLY TANK

SUMimury: BAFFLES INSIDE GAN TANK BEOKE, CAULMING VEHIULE T STALL ®51)

ODT 1D ROORSS

Make: CADTLLAC

Maodel: DEVILE

Yoear: 1992

Natc of Fathire: Thussday. {ecember (03, 19¢4

Incident: No

Fire: No

Number of linjuries:

{omponcnt: FUEL:FUEL TANK ASSIMBLY - TANK

sSummary: FLEL $ANK FAILUGEE, WS DRIVING VENHLULE AND FUERNING A CORNER,
FUEL GOES TO ONE SIDE OT TANE AND CAUSES TIIE VEHICLE TO STALLL

QDI D 969324

Make: CADILLAC

Model: DEVIILLE

Ycar; |992

Date of Failure: Wednesday, Awrust B3, 1994
Incident: Mo

FFire: No

Number o1 lmunes: {
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Component: FUEL:FUTEL TANK ASSEMBLY: TANK
summary D VEIICLE S TVALLS AL ANY BEEED, BAFTL INTHL VANK FALLED SO DEALRLR
Sy 1T

DT 1) 443427

Make; CADILLAC

Model: DIV

Y car: {42

Date of Faiture: Thursdav. October 1. 1922
Incident: No

Fire: No

Mumber ol Inuries: U

Component: FUEL:FITET, TANK ASSEMBIY - TANK
SUMTHARY . (rAS | ANK FAILUEH, DG

B I | SR T I T N

New Search
Return to Safety Problems and Issues

MavigsTE Auto-flarery
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