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Ta: The NHSTA
Date; 3-14-01
Subject; Failed Compongnt

I have received The Owner's Questionairc and offer the following comments.
The vehicle [dentification Number is g8 noted, not as entered.

The vehicle has cruise control.

This is a tinivan, ot a van

The throttle linkages were (In the beginning) seizing at alternating startups {approx) but
have now increased from every deadstop/startup with no exceptions.

This has been a problem from about the first of 2000 and is getting progressively worse,
In the beginning I thought 1 had solved the "sticking" with {ubricants but, after a while, it
was 10 no avail. 1f 1 wasn't a left foot "braker” this would be an extremely huzardous
situation. With this method | have some semblance of control but it is still, nevertheless,
a problem. My wife, whe does not utiltze this type ol control, obviously, has dilficulty
driving this unit and will not, unless absolutely necessary.

[ was going to have it investigated when | heard of the recall dealing with this specific
-condition. When | approached the dealership | was told this particular series was not
included in the recall.

This was completely baftling, If several models are having a problem with esentiatly the
same
syatem, what is o keep all from potential failure?

Please rectify this oversight at the garliest convenience.




