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Ford Motor Company
Customer Assistance Center
300 Renaissance Center
P.O. Box 433560

Detrait, M 48243

Dear Sir:

| am writing you about the spring coils on the 1998 Ford Contour. While on a vacation with my
mother and grandmother the frant left coil spring broke and went through my fire. | was not sware
of the broken spring untl after | called AAA and the fow trucking company they sent came and
informed me that the spring had broken and punchered the tire. [t had to be replaced before my
vehigle would be driveable again. They fowed i to Nie Ford and it took 5 days and $454 before |
could get my car back.

Neadless to say this ruined the vacation. After returming home: | checked the: Internet to
sea i there was a recall for this problem and found several complaints in the NHTSA site. So 1am
wondering why this hasn't become a recall. The tow truck driver informed me that if this had
happened while we wera on tha interstate {35 we had been just minutes before} we maost likely
wouid not be here to today.

. | am goncemed that i the springs that are on the my vehicle now are the same as what |
had on will they also break and is my vehicle safe 1o drive and f they do what will the results be. |
drive 50 miles to work gach day on the interstate so | think you can see my concern.

| have 48,000 miles on my vehicle now 50 it was out of warranty. But, | still feel this is a
problem with 1998 Ford Gontours and it should be your responsibility for the repair cost and not
mine. Cofl springs do not break, especially with the mileage | have on my vehicle. My driving is
done on interstates and local city streets. So | am not driving on roads that would cause a problem
to the cofl springs. | have already paid the repair bill as | had to do that in order to refrisve my
vehicte but! feel it is your responsibility to reimburse me for this expense. | have enclpsed a copy
of the repair bill for you io review. | also had to contact my grandfather and have him come ot to
get us because we had no way of retuming home. This happened on a Friday and the parts were
not gvailable until Monday. Than my grandfather took'me back out on Monday after the repairs
were made 50 | could get my vehicle back. This was a 240 mile round frip 5o a totat of 430 miles on
my orandfathers vehicle. At the Federal rate of 34 cents per mile, if | reimbursed my grandfather
for his cast, it would totad $163.20. Luckiy | only had to give him $40 for gas and tolls. The total
expense to me was $494 (3454 + $40). This total is what | am asking you to reimburse me for.

FMore importantly is the fact that this vehicle should have a recall check for this problem
Please lnok into it before there is 2 sericus accident and a life 15 kst
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NHTSA
U5, Departmemt of Traosportation
400 Seventh Street
Washington [3.C. 20590
X0
Deear Defect itvestigainr,
["m writing you inrepard to & defect report (881390) that was santso vou. Ihave vislted the NHTSA site

DUmMerzs times fo age if there hay been any investigation open on the broken coil springs. While visiting the siee 1
have notice numerous reports of broken ooil spring on Ford Contour filed before and after mine. T would like to

heat back o this problem, Thank you for your help with this problem.
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