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President Hirgyeki Yoshino
Bondas America

1918 Torrance Blvd.
Torrance, CA #0501-2744

Dear Sir,

On Thursday, February 8, 2001, at about 3:20 FM, my 1995 Honda Accord station wagon (VIN
1HGCE18215A020190) died in the middle of early rush hour traffie. [ was alone i the car, going to pick up my son from
school. There was no waming: it happened while stopped at a traffic ¥ght. This car is mamtained according to schedule and
had 72,795 miles on it when it ceased to fimction. With the help of polize, the car was moved off the main road so that wraffic
could proceed. Tt was towed 10 2 nearby AAA approved repair Bacility where It was examined the next day.

The problem mrned ot 1o be a broken velve which cansed the timing belt to jump time. This, in tun, damaget the
cylinder head. The il pan had 1o be removed to retrieve the broken parts, The sngine also had 10 be tested and examined 1o
determine if there was any damage 6 it. The mechanic mentionad that ke had only seen such a catastrophic event twice
before in his long career of sevviging cars. This was se rare thet Honda did not even have the necessary replacemant part in
stock: it had 1o be spacially ordeved. T was without the car fie 2 week.

Now that ] have the car back, I am fearfiil whenever I get in it, thinking that the same thing may happen again.
Betwean my hushand and myself we have had four other cars {one Evodge and three Toyotas) dhar have gane 117,000 miles,
H3,000 miles, 140,000 miles, 169,500 miles (this one still on the road) without any catastrophic failures. Our first Honda
may now e our last.

To me, aafity and reliability are the most important factors in a car, and the Honda failed miserabiy as a reliabie car.
The part that causcd this catastrophic failre is net even manioned in the manual’s maintenance checklist. Had T been o an
interstaie when the car stopped withour warning (hence, without brake lights to signal following vehicles), other cars would
most Hkely have plowed into me. In this case, the reliability of the car also affected its safsty. This is a serious failure on the
part of a car that is supposed 1o be one of the best on the market. There was apparently nothing 1 eould have done to prevent
this from happeming---g fact that is very frightening to a woman traveling alone.

This was not a serviceable, replaceable part that failed; it wasn’t even easily obtainable. This was the very heart of
the car. Is thare something inherently wrong with thig part? Is this a manufacturer’s defect? These are guestions that
demand answers

The damaged valve Iad to an automobile that, essentially, stopped dead in 1tz tracks. This is a serious safety and
reliability issue that needs to be addressad. The reasons for the accurrence of such a problem need te be datermined. The
consequencas of this ingident could have been far worse than they were. As it wxy, thiz was not a simple repair; the costs and
timee involved were encratgus. Some restitution and agsurances need to be made,

I ook forward to hearing from you in the near future. 1f you wish to contact me by phone, my nomber is

Sincerely,

cc; Wattonal Highway Traffic Safety Administration
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