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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

CONSUMER ATTEMPTED TO START VEHICLE, WOULD NOT TURN OVER. RAISED HOODD OF VEHICLE
AND TRIED TO RESTART VEHICLE. &N THE SECOND ATTEMPT A FIRE STARTED, AND WAS
INMEDIATELY FUT QUT BY CONSUMER. INSURANCE COMPANY YWAS IN POSSESSION OF YEHICLE
FOR 2 MIONTHS, AMD COULD NOT FIND AMYTHING WRONG WITH VEHICLE. CONSLUMER CLAIMED

THAT A PFIECE CF MCTOR THAT WAS INITIALLY BURNED, HAS BEEN REFPLACED. PLEASE PROVIDE
ANY ADDITIONAL INFORMATION. ~“AK
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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NARRATIVE DESCRIPFHON OF FMILURE{S} INCIDENT{E} INJURY{IES)

T CONSUMER ATTEMPTED TO START VEHICLE, WOULD NOT TURN OVER. RAISED HOOD OF

| VEHICLE AND TRIED TC RESTART VEHICLE. ON THE SECONKD ATTEMPT A FIRE STARTED, AND
| WAS IMMEDIATELY PUT QUT BY CONSUMER. INSLURANCE COMPANY WAS IN POSSESSION OF

| VEHICLE FOR 2 MONTHS, AND COULD NOT FIND ANYTHING WRONG WITH VEHICLE., CONSUMER
i CLAIMED THAT A PIECE OF MOTOR THAT WAS INITIALLY BURNED, HAS BEEN REPLACGED.

' PLEASE PROVIDE ANY ADDITIONAL INFORMATION. *AK
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£ TRIED 10 STIRT MY (AR AXD IT DIDN'T START §0 | 60T OUT AAD OPENED THY Bo08 1ND
PI(TUREY AKD NOTES 0K 1T, MR DI IOOKED SROTXD $0 AFTER THAT I 6OF B3R IN THE (1R
AND STARTED IT IP 4N AVD THEN AFTER THAT THERE WAS 4 POPPING NOISE IXD 4 BLAIT OF
FARE TRIT FOLLOWED. 50 THEY | 6RIBBED 3 REG THAT WS 0X MY PORIE AND PIT TRE BIATF
@FT. 50 I IET IT SIT FOR A DAY AND THEY OX 11-28-00 § CALLED MY INSURANCE JGENCY AND
TOLl THFY NEIT JIPPENED AND THEY TOLD MF T8 CULT TRAVELER'S (LIS, 1 CALEED TREN
44D 50 THEY $410 TEY WOULD SIXD SONEONE OFT 10 (HI(E IT 07T, 56 THEY SENT OFT TOXFY
BERY BE TOOK 4 100K AT THE CAR AND YOO ASKED MT WHERE DID | WON'T XY CIR 19 68 S0 1
TOLD By 10 SENR IT 10 TRF DON JENKINS FORD 10T I FEQEAY-VARING 50 BE CILLER XD 0T
4 TONIXG SERVI(E 19 EONF GET FF (AR, XLy PIAER ip THF LR AND 706K IT.

5@ THEN | WAS ISSVED 3 RENT-3-CAR WNERE [ PAYED $4,00 1 BIY IXD TRAVLER'S PIRER
$15.08 4 BAY FOR 3 WEEKS. 1 IATER 6AVE SONE IXFORNATION T0 MY INSERANCE (ONPANY

AXD THEN T RECEVED A LETTER FRON JORY N, PECEAR ARGET THF SITEATION BET ¥6 OXF FVER
CALLED NE BUHE. | 60T BIGK P WTTE NY INSERINGE CONPANY 44D THE LAY | THAER T
(ATERLLLE) TOLD NE SEE WAS G0ING T0 (HE(K THF (48 OFT BET SiF BID KOT 60.

£ LATER GAVE DOX JENKINS A CALL ANP § TAIKED T8 4 6I'Y MIMED JINNY. 8 TOID NE BT
(HFEER 90T THE CIR ANE S4B TRAT T CAR DIDN'T [96K

LIKF THAT IT B0 BEEN BURNER AT ALL $0 A1 BY TOLD NE W3S THAT THE (4R

JUST XEEDED A ENGINE AND HE SAI8 A ENGINE WAS ABOUT $7:500.00 50 I TOLD 31 NOT 10 Do
ANYTHING 19 IT ANB | WOULD (ONT AXD GFT. BE TOLR NE TRAVILER'S (14108 CILTER 4ND

FAID THEY WERE CONING T0 (WECK 60T THE LAR . FOR A FEW DAYY THEY BIDY'T (ONE BUT ON 1-
5-01 BE SAD SOHEONT CAME OFT AND TOOK PICTURES OF THE (A8, BT TRAT WAS YHF L45T 1
HEARD OF THE SITEATTON
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