Far= azpatese: SV E b, 22250028

% ALto Safety Hotline FOR AGENCY USE ONLY 137

U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or

of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 L ——
TeatTie Sataty DC METRO AREA (202) 3660123 21-FEB-2001 |-, —
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Referznce No.

881018

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
FORD TAURUS 1898
Furchasr MNate Engine Sizz D Taros
Diealar's Mamsz CICHSEL H EE:EI
‘ Mo Cylnders FUE IFj2cicn
[]Mew K]Used Uity State £p Code — O
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
- []Car Epert U | ] 2-Door
] Manusl [] res J-Falrt Balt [Metarbelt [] Yes [] Frent \an ETnmk [] 4Coor
] [] Driversic Aithag ] 2-Poirt Belt ] Faar ] Vinivan = bdetnreynle Slaticrma gon
X autoratic | K Mo Mo | [ el | Kather L1 Pick U Truck
[ Passencerside birbag K Il Oter,

FAILED COMPONENT/(SYPARTIS) INFORMATION

Companert Par Mameads)

Location Failzd Partis)
7200000 | POWER TRAIN:TRANSMISSION: AUTOMATIC [Jlet  [JRist| [ o
I Iront I:l Roor |:| Rl ceinenl
o i B
Ho of Falres Dsteis) of Feiueis)  20.FEB-2001 e ois! | Contetadn
0 Mileage at Failurais 71890 ‘ )
\ehigle Speed at Failures ] D'ﬁ'es DNG D ez Drdc.

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics
Oe  XMW|0ves X N ¢ v Ove &

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHILE DRIVING STORPED THEM DEOVE AGAIN, BUT VEHICLE WOULD NOT MOVE UNTIL CONSUMER

LET VEHICLE SIT FOR FEW MINUTES. THEN, WOULD WORK AGAIN. DEALER SAID THAT PROBLEM
WAS WITH FORWARD SLUTCH. "AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Form Apprassa SME. Mo 51570008

pa DOT Auto Satety Hotline FOR AGENGYDIPEONLY 157
us peprment Vehicte Owner's Questionnaire (VOQ) | PR Od_or o
i lﬁ:”my NATIONWIDE 1-388-DASH-2-DOT R = L—
Traffic Safety 1455-32.;42%5 EB g?qj ﬂE up:ltr ::
Acdministraticn www.nhtsa.dot.gov/hatline errre i Ee ;
OWNER INFORMATION {Type or Print} lg::::: No.
e Mumibe

Da you aathoriza MIT5A 1o provide a copy of rapoet (o the manufactiirer of your vaicie ?
nama and addresa Is the m#:hmnufnﬂumr

in tha shsonce of mh_&,i;am '}

Signatura of Owne
A VEHICLE INFORMATION
Vericle fent Me (TN} {Locewd o botise ol ] Vehicle Make m-’r"ﬁﬂ" Modal Vehice Year "Curtent Odometer Reading
windshud &t diivér'z aide)
' OO
1 FPtFF‘E};’uﬁwﬁxﬁﬁacp FORD TAURUS 1998 27 ;__
L [ ) ) ~bn
?E 37."4(1-'57 Destar's Nama_3 L Packamy Focd : {!é:g?:;? ] Reie
_— Cas
DN&“" AR EIWBLW sae_ TS 7ip cooe 242005 Mo Cylinders _ Lo %Fm Injection
Crulze Contrel [Drlve Train  |Yehicle Typ= Eody Style

Transmigsion Type |[Anlilack Brakes |Resanl System

Car Sport Utt 2-Droor
[ ves  [[X] 2-Paint Bel [ IMotorbait [] Yes Froni ﬁ\n’an I:ITruu::l\: 4-Droor

] Manual
) Crrverside Airhag [ 2-Foint Balt Rear Minlvan T Motarcyele | [ Stationwagon
i Auomatic AR E O = Ho | A4-Whesl DDthar O Pick Up Truch
Other__

‘é Passengarsice Afrbag

FAILED COMPCNENT{S}PART(S) INFGRMATION
Componen [Pt Farmieis; Lecabon Faled Paii[s)
07300000 | POWER TRAIN: TRANSMISSION;AUTOMATIC et [Raht| [Jorgna
(Forwewadr ) e [ Frot  [JRear |  [JReptavement
No of Failures Cale(s) of Faliure(s, ____20-FER-2001 Failed Partie) | NHTSA Praveusly
0 MI!'::;: ak Falur:i:{s} ﬁﬂj__ Awailable? Confacked?
Vehicle Speed at Fallureis) 'y ClYes [He|[] Yes [Jho

APPLICATION INCIDENT INFORMATION
{Plawse describe in detall the Ineidert(s), Fallurags), Crazhies), and injury(es) o Hee back of him form)

Mumbsar of Fatalbies Est:matad Propatty Datage | Reperted to Police |

Cves [MMa

Numed of Persatis e

o 0

Crash Flrer
D‘ﬂza ENn [ ves E]- Mo
NARRATIVE DEBCRIPTfDN OF FAILLIRE{E] INCIDENTISL INJURY{!ES]

WHILE DCRIVING 5TOPPED THEN DEOVE AGAIN, BUT VEHICLE WOULD ND:I' MOVE UNTIL
CONSUMER LET VEHICLE SIT FOR FEW MINUTES. THEN, WGULD WORK AGAIN. DEALER SAID

THAT PROBLEM WAS WITH FORWARD CLUTCH. *AK

WIM.ECH Back F MEEDEDR

& Privacy Act of 1874-Fublic Lew 5-575 This informaton |5 requesied puresent o authority vesbed n 1he Mationaf Highway Traffic Safety Act and
hsequent amendmrants. Wou are under na obligation fa mepond this questonnalre. Your response may be used to pesist the MHTEA i datartniting
etrer & manufacturer shoukd take appropriate actlon to correct a safety defect. IF the NHTS5A, proceeds with adtniristrative enforcement or litigatian

painst a manufacturer, your response, of a stalktical summary Heraol, may be used in supporl of the agency’s sctien.




o ro
S 11147 ]
- e 153822

* THVOTOE Al PACKER FORD INC.
BALTINORE. WY 208
CUDPLICATE 1 (4100 488-5584

PAGE 1 - @

SERVICE ADVISDR: 411 KEVIN LEWT
—MARERRDE T : T S

T COLOR o TYERA DEL ViN LICENSE WALEAGE INT QLT TAG
ED 98 | FORD TAURLIS TFAFRRZUISWA] 19 7

DEL DATE- |PROD. GATE] wWaAR, EXP. PROMISED PO MO, = RATE PM‘EEEEB;’ ' 1?3\1. nmI"EE}m :
goEC1949, 17:00 20FEBT 71,00 | CASH 2

JFEBZ00C
A.0. OPENED READY OPTIONS: STE:F7/B55R DLE: 2TC0Z20 BENG:ALD _Lit er EFI

0:39 19FEBD1_[14:45 27FEBRQ]
INE OPCODE TECH TYERE HOURS LIST HET TOTATL

CUST STATES AFTER COMING TD A STOP, VEH WONT MOVE NEED
BPUT IN PARK FIRST T GEAR, e
AUSE: PERFORMED TRANSMISSION DIAGNGSIS ROAD TESTED, TRA NS DEODPBING
O OF GEAR. R & R TRANS, DISASSEMBLED FOR INSPECTION. TEUND
. CGRACK. IN CASE.UN.. : . X
?DE}'{}F ELECTRONIC TRM‘ISMISSIDN DIAGND::IS -
. DIAGESIS (7043 .
7 EULER,GREGDRY ILIC#: B115
WES38 (N/C)

1 FADZ*7Q00*CARM REMAN TRANS & CONV ASY (N/C}
CURE CHARGE WF93 (N/C)
2 XT*S* MERCON(R}V AUTOMATIC TRANS LU (N/C)
-1 FBDEZ*7000*CARM CORE RETURMN (/2
* COST*ALLOWANCE* COST ALLOWANCE (K/Z)

70008 TRANSMISSION ASSEMELY - REMOVE AND INSTAIL
OrR REFLACE (7000) - T
7 EULEER,CRESORY LICHE: B115
W28 N aes!
TOO0AND TRANSMISEION ASSEMELY - REMIVE AND
TMSTALL O REPLACE (7003) - I, EXTRA TIM= FOR
POST ROAD TEST. (AFTER REPATIR)
7 EULER,CGEEGIRY LIC#: 811%
WESS (/2]
TOIOAZT TRANSMISSION ASSEMELY - REMIVE AND
INSTALL OR REPLACE (7000) - I EXTRA TIM“ T
MOUNT TRANSMISSICON ON A BENCH &~ :
7 EULER,GREGCEY LICH#: 8115

Wros S S f1ed
MT7000A DISASSEMBLED TRANSMISSION FOR INSPECTICH
7 TULEE, GREGC]RY LIC#: 4775
. WF28 (NAT)
7000411 TRANSMISSION OIT CODLER AND/OR COOLER
LINES - FLUSH (7a030/7a031) - L
7 EULER,GREGORY LICH: 8115
LINMTED WARRAMTY DESCRIFTION TGTALS

[ BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION COMTAINED HEREDOHN 15 ACCURATE INLFESE DTHFRWISE

SarviceParts me wamended 12000

miles w12 meedbE iy LA BOR AMOUNT

ociurs st on FordiLincain-Mancury,
W, s Tsuzu prachaets. All ather
manufactrars ar Fars aedy Fer B0
Uy w3000 oules o hierar
agccure Arst. This waraniy doss et
msclis % modty  aw  other
warranty pragcribad by lae Labeor
charges arm basad on  prevaling
lianby sbaar jater - Timew Mo lors
Melorraal supgaaTad tima schaduis.

SHOWN, WARRANTY SERVICES DESCRIBED YWERE PERFORMED 4T M3
THARSE TO OWHER, THERE wa3 NQ INDICATICHN FAGM THE
APPZARAMCE OF THE YEHICLE UR QTHEAWISE, THAT ANY FART
AEPAIRED QR REM ACED LUINDER THIS CLAM HAD SEEM COMNEZTED IN
ARy WAY WITH ARY ACTIDEM™, MEGLIGGEMCE {3H MISUSE. HECORDS
SAPPOHTING THIS CLainl AAE A ABLE FOR 111 YEAR PROM THE
LAaTE OF PAYMENT NOTIFICATION AT THE ZERVICING DEALER FOR
INGPECTIGN 0¥ MANUFACTURER'S AEPRESEMNTATIVE

PA&RTS 2PMOLMNT

GAZ, O, LUBE

SUBLET AMUILINA

WIS, CHARGES

TITAL CHARGER

SALES TAaX

“AGRID: | WEAER. CEMNCRAL MENAGER OR aUTHORIZED PESSGH  tDATE CLETOIMER GIGHETLRE

PLEASE PAY
THIS AMOUNT

FOR EMERGENCY 24-HOUR TOWING

CALL 488-0822 CUSTOMER COPY




j
- Cr ;
et T T 12a0R AL PACKER FORD INC
*INVOICE® %853 BELAIR RD -
BALTIMCORE, MDD 21208
DUPLICATE 1 (410) 428 5=
PAOT 2 i

SERVICE ADVISOR:

o ©

411 ESVTN ILFEWIS

COLOR

YEEA] WELE/MDDEL VIN LICENEE MILEAGE IN; QUT TAG
E2 28 | FORD TAURUS 1FATTPS2USHAL - 9836 _ 7193871341 [TS211
DEL DATE PRCD. DATE | WARR. EXP, PROMISED PO NG, : RATE PAYMENT INV, DATE
BOECIQ9E 17:00 207EBQ] 71.00 | CASH 27FEEZ D01
A.O. OPENED READY QFTIONS: STR:F7855R DLR:Z27C026 ENG:3.0_Liter EFI
J:30 19FERCY  {14:45 Z27FEEDT |
AINE CPCOCE TECH TYDPE HOURS LIST NET TCTAL
C T WF98 {N/C)
TO00A47 EXNCHAWGE TEANSMISSION DIACHNOSLS SHEET
COMPLETION -~ ENTER DATA (73040) - L
7 EULER,GREGORY LIC#: 8115
- FC: 24 07
2 'PARTH: FADZ*TOQO*CARM
QOETNT
CLAIM TYPE: PO7
AUTTH CODE:
H115
ARTS: .03 LABQR: 0.00 OTHER: 0.00 TOTAT LINE A: D.00
- ******t*****************11***********TT*#**********W
ALL QUOTES GOOD FOR 14 DAYS
h,I(DA\ N O it % g mgffﬂ, 1}"&‘-&"& ,_..b“';h_w?
-~ . -
| . . .'.. H - - Sl
. ! rﬂ"'ﬂ—_:"u L o
1 Eﬁgyf i M‘##H##JH#JF#
13 N Jjﬂﬁfﬂﬂﬂ#
NI
; R
435,00
T e T E
TISTOMER DAY DEDUCTIBLE FOR Ig’ET:: — THarTED WARRARTY DESCRIFTIDN TOTALS
: . 1 HEREAY CERTI - Servica/Paty are waranies 12
ﬁq’laﬁtﬁfﬁf}fEuﬁﬁﬁiﬁaﬁﬁﬂ ACEIMIATE UNLESS OTHERWISF  {mules e 12 mambe. ot LA“E“ AMGLNT o, E}S
SHOWN. WARRANTY SERVICES CESCRIBED WERE FERECAMED AT NQ - acours it an Forail ne mm PAATS AMOLNT 2.
CHARGE TO OWMNER. THEAE WAS HO INDICATION FROM THE VW and W mosoed A oW oo ee 0,00
APPEARANCE OF THE VEHIEIEET.[}!g éﬁlﬁ”ﬂgiglﬁ‘}% Nm"rﬁ;;r:; :::f-‘; S e T ATAOUNT e
EE-IFTAT;?{D&'IF":Fh:ﬁ‘igéjch:gENT.dNEGI.IGENCE CR MIBUSE. RECOHDS |20 (. T e o e | MISC. CHARGES 435,00
SUPPORTING THIS CLAIM ARE AVAILABLE FOR 117 YEAR FROM THE | v, oapoibed by “aw. Lsbor[ T0T&L CHARGES LGN
DATE OF PAVMENT NOTEICATION AT THE SERVISING DEALER FOA crarges =re :;:m Cal 'E"':::'t';g o.o0o
INSPECTION BYY MANUEALTURER' 5 AEPAESENTATIVE, pauny ;;‘w v 3 i AT o.00
EICREDT - [EAICA. GEMERAL WAN&GER OM AUTHORIZED FEASON  (DATE! SURTOWER JIGMATIE ?ﬁsniim %mvm_r 195 00

FOR EMERGENCY 24-HOUR TOWING
CALL 48B-9822

CUSTOMER COPY

T



BRI N . - . - . e T e e . e ..
. L 1 “5L LR E) s

“ |Subj: Hera's a Copy of Your Letter to Ford Motor Companyl
Date: 2/20/01 6:42:28 PM Eastern Standard Time ]
From:  your-voice@email planetfeedback com (PlanetFeedbach)

Ta:  Redsr410@ac! com (Robin Waltan) ]

The following letter is being sent Lo Ford Mator Company by PlanetFeedback. com at your request. it's alsn
being sent to everyone on 1he ¢c. list you provided. Thanks for using our service.

FlanetFeedack.com makes A £asy or consumers {o communicate with companies guickly and efficienily. We
make your voice havd to ignore! Help you ged answars, responses and resufts! Tell your fiends! Write anolher
latier now at http: /S planatfeedback cam,

February 20, 2001

T

Jacques A Masser, CEG
Ford Motdr Company
.0, Box 8248

Mail Cmop 3INE-E
Cearbom, Ml 48121

FROM:

Rabirt Walon

£416

Bucknel] Road
Baltimore, MD 21206

RE: PLANETFEEDBACK INCIDENT NUMEBER 515111
Dear Mr. Nasser,

| hope you can help me. ! have a complaint I'd like to register with you about the warranty of a car made by
Ford Motor Company. For your reference, the mode/ of the vehicle is Taurus. The VIN {vehicle identfication
aumber is 1{atn52ubwat 19836 This is & full-size car. This matter has left me extremely angry.

i oniy had my car for two years and the forward clutch arent Uug, in my transmission already, my warra nty
expired. | read that the forward clutch was a defect probiem and that Fond woukd replace Ihe dafect at thes
expense if the vehicle was Syear/80.000 range, when [ called the Fard Co., | was told there was no such
warranty. + need to know tha facts, i'm a single parent, | sl owe 513,000 on the car, | don't have $3,45C, the
cost quoted to me by an Al Packer Ford sevice employee to replace the transmission. That the same dealer |
brawght the vehicle from, | just don't know what 1o do, | did evenything [ was suppese 1o do to keep the
maintenance ug an the car, so the problem is not due te abuse on my pad, it's a complete slag in the face.

As a rasult of this, you have almost cerainly lost ma as a future custemer, and I'll wge others to look
elsewhere for their auto needs.

Because | have been a frequent customer at your dealership, | am hoping that you give my complaint the full

attention it dasarves. I'd estimate that the average amount |'ve spent on your cars 10 be $21832.00. | think i'd
be willing 16 spend even more, provided you were abie to address this issue. My primary motive for buying a

Tuesday, Februany 20, 2001 America Online RedsRatHo




Subj. Ford Motor Company Receipt Acknowledgment
DOate: 2120101 §:42:55 PM Eastem Standard Time

From:.  cacowner@ficustomersupportctr.com (Owner Connection)
Repy-10; cacaowner@ousiomersupportcle com (Owrner Connection)
Ta: Redsrd10@aal.com (Robin Walten)

Thank you for using Cwner Connection, your virtus! connection to Ford Y’ﬁ&“l‘t 2 ;\

Motor Company.

Wa appreciate tha time you have igken o write us and acknowledge Cq_,wiub . jb :ﬂ B‘:‘_‘)ﬂﬁ
receip of your a-mai. We are cummantly researching your inQuiry and

witt be contacting you wilthin three business days, For any fulurs
correspondence regarding this issue, please reference this infomation
in your messane:

Tracking ID; KMMES1E44COKM
Case ID; 215835

Sincaraly,
Ford Motor Company
Customer Relationship Center

Headers
Return-Path: <cacownen@icusiomersupporictr comes=
Received: from riy-zd04.mx.aol.com (fy-zd04. mail.aol com [172.21.32.228]) by air-zd05.mail. asl.com
{+T7_r1.21) wilh ESMTP, Tue, 20 Feb 2001 18:42:55 -0500
Recatved; from fordac02 customersupponctr.com (rgervaisz.infoserver attcanada.net [208. 191.84 178 by
Hy-zd 04 m¢. acl.com {v77_r1.21) with ESMTP; Tue, 20 Feb 2001 18:42:49 -0500
Received: from tidas1011 ferdeac.ea (172.18.7.21 [172.18.7 21]) by fordac02. customersupportstr.com with
SMTP (Microsoft Exchange Internet Mail Service Version 5.5.2448.0)
id 120BR4C5: Tue, 20 Feb 2001 184414 -3500
Precedence: bulk
Auto-Submitted: aute-replied
Dste: Tue, 20 Fet 2001 18:44:13 -0506
TS s 1 1 0@ a0t com>
Subject: Ford Motor Company Receipt Acknowladgment
From: Owner Connection <cacownen@Bousiomersupportctr com:-
Reply-Ta: Owner Connection <cacownerflcuslomersupportttr, com:=
MIME-Version: 1.0
Conient-Type: text/plain: charset = "us-asci”
Conlent-Transfer-Encodiek). quoted-printabia
X-Mailer- Kana 5.0 L
Message-10: 200102201842 KYCa02736€Dry-2d04 i 8ol cm:

Tuesday, February 20, 2001  Amenca Online: RedsR4 10




Lemonatdears.com - Forward Clutch Piston Bullgtin - - ' Page | of 2

Forward Clutch Piston Bulletin

o E———— 4 —— Ce ke e [N T ¢ e o - - . . . . VR

994 Ford Taurus V46-232 3 81 Copynight Alldata 1997 R49¢ |-800-839-3282
TRANSMISSION: AXOD/AXOD-E
SUBJECT: Forward Piston Change
APPLICATION: Ford
DATE: 1995
Forward Piston Change
« No forward or reverse engagemnent.

» Delayed forward and/or reverse engagement.
» Shifts out of gear when coming to a stop.

Piston
Assembly

/ Cykinder

All of these complamts can be attnbuted to a cracked or broken forward clutch piston.
There have been three different versions of the aluminum piston in this location (the
origenal plus two updates). Probiems with cracking suoll persist. A steel version of this
part has been released that should prevent this from happening,

The Ford part number is FADZ-7A262-A, The aluminum piston should always he
replaced with the steel piston.

e ww lemonardears comfclutch_piston_bultetin fyrm 2119401

I



