Far= azpatese: SV E b, 22250028

% ALto Safety Hotline FOR AGENCY USE ONLY 254

U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or

of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 21-FEB-2001 |-, —
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Referznce No.

BBOOTS

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
ES300 1899
JTEES 20X DI0Z1 2D LEXUS
Furchasr MNate Engine Sizz D Taros
Diealar's Mamsz CICHSEL H EE:EI
o M= Oyl noders FLE Irj@ction
[]Mew K]Used Uity State £p Code — O
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
[]Car Epert U | ] 2-Door
] Manusl [] res |[]3Poin Bel [Metarbelt [] Yes [] Frent \an ETnmk [] 4Coor

[ utomali X [[] Dwiverside Aitkag DE-F’Din’[ Belt
Catlc u}
[ Passencerside birbag

] Faar ] YViniwan

blctnreyele Staticrwagon
£iphael H
X Mo 0 Other

Pick Un Truck
Otk

FAILED COMFOMNENTI{SYFARTIS] INFORMATION
Location Failzd Partis)
Lett Right Niying
I:I rrart E H\'?DF Egcglﬂ:Llllﬂlll

Companert Par Mameads)
OFM000  |FUEL-FUEL EMIZSION mONTROLALVE

. . [ailad Partis) NH?SA =]
Ng Gt Falues Dsteis) of Fzilureis) o | Contmeteda Y
Mileage at Failurais 23 ‘

Wehiele Spesd at Failurelsi D'ﬁ'eg DNG D Yoz Drdc.

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Caash Fire Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags

(] e XINe(f[] ves [X] Mo

Reparted o FPalice

DTES N-:-

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

AT START UF AND ACCE| ERATION BELUE SMOKE COMES FROM TAIL FIFE ALSO, THERE IS

EXCESSIVE USE OF OIL, AND PCV VALVE |15 CLOGGED UP. DEALER HAS INSPECTED YEHICLE, AND
MANUFACTURER HAS BEEN NOTIFIED. “AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




b [T I L] T D]
. SFAT AT
Ry |

i - :_Furrn Apprpapd: SR Ry 2370008

DOT Auto Safety Hotline FOR AGENCY USE ONLY 284
. . : T
US pspartment VEhlicle Owner's Questionnaire (VOQJ | PR = 1 oy or
o AR NATIONWIDE 1-B38-DASH-2-D0T Fo g et
T:at;:; gy 1-888-327-4238 i f 20-FEB-BOOR LTIl ———
Admmini ﬂm! i n’ h www.nhtsa. dot.gov/hotline - —
OWNER INFORMATICGN {Type of Print Raference K.
675695 880875
York Num
Heama Num
af pour vahicvle” YES NO
In the absenca af L e nd sdoiess fo the veldcie manufaciurey.
&lgnabure of Dates3 (/77 22/
YEHICLE INFGRMATION
Watche tdert. Mo, Vi) Il.ocabed at poticm of Yahicla Make wWahlzle Model Wehinlg Year Currant Odemmater Raading
windghinkd a1 dnvers sice}
JTEBSZBAEX0202169 LEXUS ES300 ' 1959 = 3,- */—rfﬂ &2
Purchiase Dabe A525. - T —ﬁ Torbo
- - i Engine Slzm
0 j"r.} £ Oeder's Hame J’( J O £ P_K £ jeIbioiL g::ﬂ
Arew [Klused oty £xevesy e swe A - zprote 22T 5T | Nu Cytinders Fued Injsclion
Tranamizalon Type [Artlock Brakes (Restrainl Syslem Cruige Conrol [Orlve Train  |Yehicle Type _ |Body Styie
) .
[ Manua {1 ves ~ [ 3-Fuint B CIvotorte ﬁ‘ras Emrlt Er::] E?ﬂim L] 4.333;
Drivergide Airbag [T]2-Poirt Ball ear Minhean =3 Moloreychs Stalionvwagon
5 Avomatic | (X e \EI ) .D @™ A Wheel | kel cpper e @PickUpTruch
] Passengerside Airbag Oither
FAILED COMPONENT{S)/PART(3} INFORMATION
_E_nmpuw'l:] w0 [Parf Hamais} [ocation Failad Partfs)
06124 FUEL:FUEL EMISSION CONTROL:VALVE O ter [ Figh Orriginad
Ve L e e 7 Rt R
Sy [ind o fard ~ [ Frot  DJResr| [ Repiacoman
Na of Faikmres DigtwiE} of Failures) o R B Fﬂl.&d Fart(s] [MHHTSA Previo
Mtiaage at Fallurecs} ‘ o AQpoee, ik OO0 Awallable? Conlactad? I?Lg?q"
Vehick: Speed at Failure(s) Dves [Mo|[] Yes [Je
APPLICATION INCIDENT INFORMATION
{Flease daycrite In detail the Inckdents), Fallurs(s), Cregh{es), ard mjury(las) on the back of this form)
Crash Fra Murnber of Paggats Injured | Mumioer of Fatdllties Estimalad Property Camage | Reported to Polkce
] Yes— mN. ] ves [X] Yo Ovee Ene
o c" L_" NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

Ioa<r- )

| -.f.AT"ETAI.!T‘. UP AND ACCELERATION BLUE SMOKE COMES FROM TAIL PIPE.ALSD, THERE 15
]_ ‘_:i.LEI [ SSJ_!UE; USE OF OIL, AND PCV VALVE IS CLOGGED UP. DEALER HAS INSPECTED VEHIGLE,
CTAN MAMUEACTURER HAS BEEN NOTIFIED. *AK f5cs ied

A e . . - - P ived A

.cw-?;h‘#—- -'!:_‘"'_.ﬂ i %’v"a'— L L‘l L:!'.r'-.,-'lﬂ LJU h’.._J".\-_J Fo-_f b"'L-I.-lI-— 1913,"? ﬂf‘.‘ﬂ\.ﬂuﬂ‘_fq | b(—_[q‘j;mt
| e"fe.}wﬂﬁ_u)'t B e b € g mL D e !:'fcf._ Stavt ur'a u—.é,dc_c.t“{'t’w;ﬂ . § F

| " TIMUE ow b TF REE.DEJ-
—ier
he Privacy Acl of 1874-Publks Law 53-5749 This information is requested pureuent to autherity vested in the National Highway Traffle: Sefety Act and
ubsagquant amendments. You are under no obligation to respond this guastonhalre, Your reeponse may be ke o azsist the NHTSA in detenmining
elher @ manufactwer shoukl 12ks approprlabe actlon lo gorrect & safaty defect. If the NAT3A proceeds with adminlstrative enforcemen or [Figation
alrest 3 manufacturer, your response, or a statisfical summary therect, may be wsed in suppor! of the apency's aclign.

o

AN

\M____f-“/




T T S s L L e L T I T T L L

BgCB : REASONS FOR DECISION

A N

Cortomer: __- Cape Meo.: __ TEI0I50516

Manufactores: ~ - Leoye Divizion

NOTE TO ARBITRATORS: Tlese put the rezsons for your decision on this form.
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Consunar‘s rTeguest “f{er repairs has been denled dus to the
fellowing: :

l. Root cause comes from sladyge buildup which could reascnably
come frow lack of propeEr service/maintenance. o

. . . . £=1
2. By consuner’s testimony, first oil change was at 10,500 {
. miles. . -

" 2. Consumerfs testimony regarding later oil changes — facts were
inconsistent. Ter example, Lexus R/C #5090057 dated 10/09/00
shows mileage of 20,408, 011 change récelpt from Muffler World
datad 10/0%,/00 shows mileage of 21,609,

4. The testimeny of consumer’s witnass, Josaph Krakpe {(sp?),
gtated nc oil in tha oil filter upon irnspection aftex
consumer s visit to Lekus dealership on LQ/0%/00, indilcating
lack of o0il or lack of circulztien of oil whieh would cavse
The Neat nNedessary Lo oraeate 31'-1(19'&'

5. Thare was no evidence presented to suhstantiate' a manufacturing

dafect. The condition of the vehisls tnday indizates tha.t tha
ell pump ie cirevlating oil through the i ilter.
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{ ustomer:
Address:
City, State
Day Phon
Might Phi
Faax:
Fstimate Rel: 1000
Date: Dzcamber 25, 20006
Timer 01337 Al

|.. .1 g

FOREIGN ACCENTS

5316 West Mark£tSmrett
Greenshoro, NC 274090

(336) 294-2137

Sorvice Writer: T
Service Tech:

V1D; 181831
Mileage: 22,000

Yehlele: 1999 Lexus ES 300 V6-2995cc 3,01 DOHC MFT
Degcription FPart #Labor Rate gty  PriceTime Extended
2.50
Replace (B} - Labor 60.00 / hr 1 19 84 119040
Inclides: B&R Cylinder Head,
Valve Seals
Intake 095302131 f o ER 3338
Exhaust o130l & .38 5928
Yalve Cover Gasket
Right (121320030 | 2458 22.5%
Left 1121420030 1 22,58 22,58
4] Filtar
Ol Filwer 30R15YZ7ZBY 1 1136 1196
Replace Labor 6000 hr 1 (.68 4180
Maote, To Change Oil, Add Labor 6000/ hr 1 0.14 Al
casiool 20wt wil 6 2.50 15.00
Labor Total 123940
Parts Total 190,68
Sub-Tetal 143028
Parts Tax H.00% 1144
Total 5144172
We " fix it right the fmst tme " with ALLDATA!
We appireciste your bysiness !
Signature Datc
A
o)
[

Pl
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The above iz an estimate based on our inspection and doas not |
l; =gver any additional parts or labor which may be required after the - TOTALPARTS ..., &
work hiag been staned. Jcecasionally, wom or damaged parnts ae [
- discovered which may not be evident on the first inspection, | TOTALLAROR ... %
Because of this, the abave prices are not guaranteed. Quatalions | wmms pERMisH %
_J on parts and zhor are currard 25d subject ¥ change. oo
TOTALSUBLET ........_....... %
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e
[ 1
Cotor: F Hﬁ Mileage: 220 4% Datefl

Model: % 523 Yeur:

b A

TERYICE

Yy ¥ ¥y ¥y ¥y 7y 7Y
For nver 25 years, we fiave
been commitied to provide
w¢m_ﬂI personalized
Feel the difference
Bosch Authorized service

BErUELe.

in

N9 181831

Hepair Order Nueniher:

Reler ta RO Muspbeor

Your Treelmician: . o

531% West Morket Stract » Greenslwro, NC 27400 = 326-2M-2107
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"

. . Customer Claim Form

Customer Name:  Ms Jos Hill Case Number:  LEXO00S0218

'roblems [rervicing Dealer{s) Cumrent? | #of Fepair |Mileage| Days
Yesor | Repair |Dates)| on Ut of

No Alternpis Date(sy | Senvice

blow smoke caming from tailpipe at start up| & acceleration yes

excessive ot use yes

fcy | |

LAV Jalpe 6/rsed o | 25

i ¥ I

{Please indicate whether sach problem is current)
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